
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

November 1, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 1ih Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-307 Ex-Parte # 1

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a copy of two spreadsheets that I sent electronically to
Christine Newcomb and Pamela Megna of the Commission's Wireline
Competition Bureau on November 1,2002. The first spreadsheet is a copy of the
Monthly State Summary, of MSS, for Florida for the month of September 2002.
The second spreadsheet is a copy of the MSS for Tennessee for that same
month. The e-mailed documents were sent to Ms. Newcomb and Dr. Megna at
their request.

In accordance with Section 1.1206, I am filing this notice and the accompanying
attachments electronically and request that you please place them in the record
of the proceeding identified above. Thank you.

Sincerely,

~4~Ja
Kathleen B. Levitz

Attachments

cc: Christine Newcomb
Pamela Megna
Janice Myles
James Davis-Smith
Luin Fitch
Sara Kyle
Beth Keating



BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSeore Equity

IResale - Ordering I
A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

A.1.2.1
A.1.2.2
A.1.2.3
A. 1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

"R.ted 5enrlce RlMJuests - Mechanized
0-7 ResidencelTN %
0-7 BusinessfTN %\
0-7 Dasien S""""'lsV N %
0-7 PBXfTN %
0-7 CentrexITN %
0-7 ISDNfTN %)

" Reiected 5enrlce Requests - Paroally Mechanized
0-7 IResidencerrN (%
0-7 IBusinessfTN (%
0-7 IDesiQn (SoecialsYlN (%
0-7 IPBXfTN (%
0-7 ICentrexITN (%
0-7 IISDNfTN (%j

" Rejected Senrlce Requests - Non-Mechanized
0-7 IResidence!fNT%
0-7 IBusinessfTN (%
0-7 IDesilln (SoecialsYIN (%
0-7 \PBXfTN (%

0-7 ICenlrexITN (%)
0-7 IISDNfTN (%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.78% 12,395
23.72% 253

0.00% 2

~4
37.62% 101

50.00%

==:E
43.21% 81 Dia nostic
43.48% 46 Dia nostic
52.38% 21 Dia nostic
36.38% 11 Dia nostic
87.50% 8 Dia nostic
29.41% 17 Diaanostic

.:~I':~_~I
97.69% 390
100.00% 38

100.00% 1

100.00% 38
100.00% 21
100.00% 11
100.00% 4
100.00% 7
100.00% 6

99.14%
99.49%

50.00%

>= 97% w in 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>=97% win 1 hr
>= 97% win 1 hr

>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% win 3 hrs
>= 95% win 3 hrs

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 65% w in 10 hrs
>= 85% win 10 hrs

>= 65% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

FOC nmellness - Mechanized

Reject Intenral- Mechanized

0-9 ResidencelTN %
0-9 BusinessfTN %
0-9 Design SoecialsY N %
0-9 PBXfTN %
0-9 CentrexITN %
0-9 ISDNfTN (%

O~ ResidencefTN %
O~ 6usinessfTN %
O~ Desion SeE iaisYlN %
O~ PBXfTN %
O~ CentrexJTN %
O~ ISDNfTN (%

Reiect Intenral- PartUlly Mechanized· 10 hours
O~ ResidencelTN %
~ BusinessfTN %
O~ Desion SoecialsYIN %
O~ PBXfTN %
O~ CentrexITN %
O~ ISDNfTN{%)

ReJect In1erval- Non-Mechanized
O~ ResidencelTN %
O~ BusinessfTN %
O~ Desion S,v;;oialsYlN (%J
O~ PBXfTN %
O~ CentrexITN %
O~ ISDNfTN (%j

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A. 1.8.6

A.1.7.1
A.1.7.2
A. 1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.41
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

A.1.9.1
A.1.9.2
A. 1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

A.1.12.1
A.1.12.2

FOC nmellness - PartUllv Mechanized - 10 hours
0-9 IResidencefTN (%
0-9 IBusinessfTN (%

>= 85% win 10 hrs
>= 85% win 10 hrs

_ 94.64% I 1,139 _ YES I
97.14% 70 YES
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_0.00%11 _ NO IA.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

BellSouth Monthly State Summary
Tennessee, September 2002

0-9 Design (SpecialsVTN %
0-9 PBXlTN %
0-9 CentrexfTN (%)
0-9 ISDNfTN %)

Benchmark!

Analog

>= 85% win 10 hI'S
>= 85% w in 10 hIS
>:::: 85% w in 10 hrs
>= 85% win 10 hIS

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

FOC nmellness - Non-Mechanized

0-11 IPBXlTAGITN (%

0-11 ICentrexfTAGITN (%

100.00% 42
95.83% 24
100.00% 9
87.50% 8
10000% 1
100.00% 12

100.00% 280
99.72% 12,115
10000% 9
10000% 244

100.00% 2

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>;:95%
>=95%
>=95%

>= 85% win 36 hIS
>= 85% w in 36 hIS
>= 85% w in 36 hIS
>= 85% w in 36 hIS
>= 85% w in 36 hIS
>= 85% w in 36 hIS

PBXlTN (%

ResidencefTN (%
BusinessfTN (%
Design {SpecialsVTN (%

ISDNfTN(%)
CentrexfTN (%

0-9
0-9

0-9

0-9

0-9
0-9

0-11 IResidencelEDlfTN {%
0-11 IResidencefTAGITN (%

0-11 \ISDNIEDlfTN {%

0-11 ICentrexiEDlfTN (%)

0-11 IDesign (SpecialsYEDlfTN (%
0-11 IDesign {SP9CiaIsYTAGITN (%

0-11 IBusinesslEDlfTN (%

FOC & Reject Response_Completeness - Mechanized

0-11 IBusinessfTAGITN (%

0-11 IiSDNfTAGITN (%)

0-11 IPBXlEDlfTN(%

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

FOC & Reject Response Completeness - Partially Mechanized
0-11 IResidencelEDliTN (%
0-11 IResidencefTAGITN (%
0-11 IBusinesslEDIfTN (%
0-11 IBusinessfTAGITN (%
0-11 IDesign (SpeciaIsYEDlfTN (%
0-11 !Design (SpeciaIsYTAGITN (%
0-11 IPBXlEDlfTN {%
0-11 IPBXlTAGITN (%
0-11 ICentrexiEDlfTN {%
0-11 ICentrexfTAGITN (%
0-11 IISDNIEDlfTN (%
0-11 IISDNfTAGITN (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00% 24
99.86% 1,390
10000% 6
98.95% 95

100.00% 2

FOC & Relect ResDonse Completeness - Non-Mechanized
A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

0-11 IResidencefTN (%
0-11 IBusinessfTN (%)
0-11 IDesign (SpeciaisYTN (%
0-11 IPBXlTN(%
0-11 ICentrexfTN {%
0-11 IiSDNfTN (%

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 IResidencelEDlfTN (%
0-11 IResidencefTAGITN (%
0-11 IBusinesslEDlfTN (%
0-11 IBusinessfTAGITN {%
0-11 IDesian (S0eci3ISVEDlfTN {%
0-11 IDesign {SpecialsYTAGITN (%
0-11 IPBXlEDIfTN (%
0-11 IPBXITAGITN (%
0-11 ICentrexiEDlfTN (%
0-11 ICentrexfTAGITN (%
0-11 IiSDN/EDlfTN (%
0-11 IiSDNfTAGITN (%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

91.36% 81
97.83% 46
95.24% 21
90.91% 11
100.00% 8
100.00% 17

100.00% 280
99.91% 12,081
100.00% 9
99.59% 244

100.00% 2
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Benchmark! BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 10000% I 2 YES
>=95%
>=95%
>=95%
>=95%

>= 95% 93.24% 74
>=95% 97.78% 45
>=95% 95.00% 20
>=95% 90.00% 10
>=95% 100.00% 8
>=95% 100.00% 17

I"'U('; 4. HeleCt Kesponse (.;OtrJpIeleness (Mumple Hesponses) - ~arttal'Y MecnantZea
0-11 ResidencelEDllTN %
0-11 ResidencelTAGITN %
0-11 BusinessiEDllTN %1
0-11 BusinessITAGITN %
0-11 Desian SoecialsVEDIITN %
0-11 Desion Specials AGITN %
0-11 PBXJEDIITN %
0-11 PBXlTAGITN %
0-11 CenirexiEDIITN %
0-11 CentrexITAGITN %
0-11 ISDN/EDIITN %
0-11 ISDNITAGITN %)

FOC & R~tReslHHlse ComDieteness (Multiple ReslHHlses) - Non-Mechanized
0-11 ResidencelTN %
0-11 BusinessITN %
0-11 Desion Specials}{ N %
0-11 PBXlTN %
0-11 CentrexITN %
0-11 ISDNITN (%

BellSouth Monthly State Summary
Tennessee, September 2002

A.1.19.1
A1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.1.18.1.1
A1.18.1.2
A.l.18.2.1
A1.18.2.2
A.1.18.3.1
A1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A1.18.6.1
A.1.18.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.21.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

_. -- -_... --_......_...-.
P-4 Residencel<lO circuitsIDispalchlTN davsl
P-4 Residencel<10 circuilsiNan-DisoalchlTN daYS)
P-4 Residencel>-10 cireuitsIDispalchlTN davsl
P-4 Residence/>=10 circuilsiNan-DisoalchlTN days)
P-4 Businessl<10 circuitsiDispatchlTN davs)
P-4 Businessl<10 circuitsiNan-DisoalchlTN daYS)
P-4 Businessl>=10 circuilslDispatchlTN davs)
P-4 Businessi>=10 circuitsiNan-DisoatchlTN daYS)
P-4 Desi n S cials <10 circuilsiDispalchlTN days)
P-4 Desi n S cials <10 circuitsiNon-DispatchlTN days)
P-4 Desi n S _Is >=10 circuilslDispalchlTN days)
P-4 Desi n S dais >=10 circuitsINon-DispalchlTN daYS]
P-4 PBXJ<10 circuitsIDispalchlTN (days)
P-4 PBXJ<10 circuitstNon-DispalchlTN davsl
P-4 PBXJ>=10 circuitsIDispalcihlTN days'
P-4 PBXJ>=10 circuitsiNon-DispalchlTN days)
P-4 Centrex/<10 circuitsiDisoatcihlTN davsl
P-4 Centrexl<10 circuits/Non-DispalchITN daYSI
P-4 Cenlrex/>=10 circuitsiDisoalchlTN davs)
P-4 Centrexl>-10 circuilsiNon-DisoalcihlTN davs)
P-4 ISDN/<10 circuitsiDisoalcihlTN davs~

P-4 ISDN/<10 circuitslNon-DisoalcihlTN davs~

P-4 ISDN/>=10 circuitsiDisDalchlTN daYS)
P-4 ISDN/>=10 circutlslNon-DispatchlTN (days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

6.05 10,978 5.13 328 4.322 0.24218 3.7981 YES
1.07 238,761 0.66 7,953 1.169 0.01333 31.1150 YES
6.20 15 3.764

5.47 3,691 4.74 33 11.837 2.06981 0.3530 YES
1.27 16,852 0.57 297 2.478 0.14502 4.8581 YES
11.99 55 26.213
0.33 1 0.000
30.07 848 7.00 1 39.271 39.29461 0.5872 YES
15.08 135 3.60 5 14.262 6.49511 1.7677 YES
25.76 49 29.440
6.00 1 0000
13.14 37 13.381
3.68 90 9.75 4 5.253 268448 -2.2620 NO

27.83 6 19.073
2.87 15 3.489
8.18 168 19.380
3.07 414 10.00 5 12.074 5.43224 -1.2764 YES

22.57 14 21.664
12.48 11 10.00 1 36.351 37.96725 0.0654 YES
15.47 289 10.00 3 15.275 8.88440 0.6166 YES
3.73 697 3.75 4 5.234 2.62438 -0.0077 YES
21.65 40 13.492
8.30 44 10.685

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3

P-1 Residencel<10 circuitslFacilitylTN dal'l
P-1 Residencel<10 cireuitsIEauipmenVTN days)
P-1 Residencel<10 circuilsiOlherlTN days)
P-1 Residencel>-10 circuitsiFacilitvlTN davs)
P-1 Residencel>-10 circuitsIEauiDmenVTN davs)
P-1 Residencel>-1 D circuilsiOtherlTN davs:
P-1 Businessi<10 circuitsiFacilitvlTN davsl
P-1 Business/<10 circuilsiEQuipmenVTN days)
P-1 Businessl<10 circuitsiOtherlTN davsl

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus

8.64 102 0.00 0 6.827 YES
0.00 0 0.00 0 YES
3.80 5 4.00 1 4.764 5.21920 -0.0383 YES
0.00 0
0.00 0
0.00 0
8.83 12 0.00 0 4.366 YES
0.00 0 0.00 0 YES
7.00 1 000 0 0.000 YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.23
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.323
A.224.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.l
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.l
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.l.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

A.2.4. 1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

P-l Businessl>=1a circuitsiFaciiityfTN days:
P-l Businessl>=10 circuilslEQuipmenVTN da""\
P-l Businessl>=10 circuitsiOtherfTN days:
P-l Desion S >ecials <10 circuitslFacilitvfTN da"'"
P-l Desi n S ecials <1a cireuitsIE uipmenVTN days)
P-l Desi n S >ecials <10 circuitsiOtherfTN da""\
P-l Desi n S ecials >=10 circuitsiFacilityfTN daYS
P-l Desi n S cials >=10 circuitsiEQuipmenVTN days)
P-l Desi n S ciais >=10 circuitsiOtherfTN days
P-l PBXI<10 circuitslFacilitvfTN daYS'
P-l PBXI<10 circuitsIEquipmenVTN days)
P-l PBXI<10 circuitsiOtherfTN days:
P-l PBXI>-10 circuitsiFacilnyfTN days)
P-l PBXI>=lO circuitsiEQuipmenVTN daYS)
P-l PBXI>=1a circuitsiOtherfTN daY'
P-l Centrexl<10 circuitslFacilitvfTN days
P-l Centrexl<10 circuitsiEquipmenVTN days)
P-l Centrexl<10 circuitslOtherfTN days
P-l Centrexl>=10 circuitslFacilityfTN days)
P-l Centrexl>=10 circuitsiEQuipmenVTN (davs\
P-l Centrexl>=10 circuitslOtherfTN days)
P-l ISDNI<10 circuitsiFacilitvfTN days:
P-l ISDNI<10 circuitsiEquipmenVTN (days)
P-l ISDNI<10 circuitsiOtherfTN days)
P-l ISDNI>=10 circuitsiFacilitvfTN daYS)
P-l ISDN/>=10 circuitslEquipmenVTN days:
P-l ISDNI>=10 circuits/OtherfTN (days)

,. JeoD; rateS - MeCnanlZea
P-2 ResidencefTN %
P-2 BusinessfTN %
P-2 Desion SN>ciaISVTN oM
P-2 PBXlTN(%
P-2 CentrexfTN %
P-2 ISDNfTN (%)

" Jeopardies - Non-Mechanized
P-2 ResidencefTN %
P-2 BusinessfTN %
P-2 Desion Saecials N %
P-2 PBXlTN %
P-2 CentrexfTN %
P-2 ISDNfTN %

Averaa< Jeooardv Notice InlelVal - Mechanized
P-2 ResidencefTN hours
P-2 BusinessfTN hours
P-2 Desion SnAcialsV N hours
P-2 PBXlTN hours)
P-2 CentrexfTN hours
P-2 ISDNfTN (hours)

Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-.~
-.~
-.~
-.~
-.~
-.~

0,00 a
0,00 0
0,00 0
0,00 a 0,00 a YES
0,00 a 0,00 0 YES
3,33 3 0,00 a 4,041 YES
0,00 a
0,00 a
0,00 0
0,00 a 0,00 a YES
0,00 a 000 0 YES
0.00 0 0,00 0 YES
0,00 0
0,00 a
0,00 0
0,00 0 0.00 0 YES
0,00 a 0.00 0 YES
0,00 a 000 a YES
0,00 0 0.00 0 YES
0,00 0 0,00 a YES
0,00 a 0,00 a YES

22.00 7 0,00 a 19,244 YES
000 0 0,00 a YES
0,00 0 0,00 0 YES
0,00 a
0,00 0
000 0

0.32% 259981 0,18% 8,746 0,00061 2.2029 YES
1.47% 20,953 0.00% 340 0.00657 2.2305 YES

22.99% 1,005
4.76% 147 0.00% 2 0.15161 0.3141 YES
3.22% 621 0.00% 1 0.17669 01823 YES
8.89% 1102

0.00% 409
0.00% 91
15.00% 20
0,00% 5
0,00% 6
11.11% 9

."'~I" _~I

100.00% I~ YES I

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1

Avera NOrJCe IIJrerva, - NOn..fWecnamZeD

P-2 ResidencefTN hours
P-2 BusinessfTN hours
P-2 Desion SoecialsY1 N hours
P-2 PBXlTN hours
P-2 CentrexfTN hours
P-2 ISDNfTN hours)

" Jeopardy Notice >= ,,, hours - Mechanized
Ip-2 !ResidencelTN (%) I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs

275.88

347,75

3
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

95% >=48 hrs

- I - I
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic 10000% I 3
Diagnostic
Diagnostic
Diagnostic 10000% I

Res 7.53% 12,568 YES
Res 0.08% 247,525 YES
Res 6.25% 16
Res
Bus 3.82% 3,954 YES
Bus 0.04% 16,991 YES
Bus 6.35% 63
Bus 0.00% 1

Design 2.38% 882 YES
Design 0.00% 137 YES
Design 0.00% 49
Design 0.00% 1

PBX 7.50% 40
PBX 0.00% 90 25.00% 4 0.00000 NO
PBX 0.00% 6
PBX 0.00% 17

Centrex 3.66% 191
Centrex 0.00% 418 0.00% 6 YES
Centrex 0.00% 16
Centrex 0.00% 11 0.00% 1 YES

ISDN 5.28% 303 0.00% 3 0.4069 YES
ISDN 0.86% 699 0.00% 5 0.2073 YES
ISDN 2.50% 40
ISDN 0.00% 44

Res 10.15% 14,456 10.79% 343 YES
Res 3.29% 273,053 4.07% 9,468 NO
Res 0.00% 23
Res
Bus 11.07% 4,787 YES
Bus 8.22% 18,418 YES
Bus 21.21% 66
Bus 0.00% 4

Design 5.48% 1,076 11.76% 17 0.05565 -1.1288 YES
Design 3.28% 183 0.00% 5 0.08072 0.4062 YES
Design 0.00% 71
Design 0.00% 2 100.00% 1 0.00000 NO
PBX 0.00% 20 0.00% 1 0.00000 YES
PBX 0.00% 71 0.00% 2 0.00000 YES
PBX 0.00% 5
PBX 0.00% 13 0.00% 1 0.00000 YES

Centrex 7.34% 259
Centrex 6.13% 587
Centrex 44.44% 18
Centrex 24.14% 29

BellSouth Monthly State Summary
Tennessee, September 2002

P-2 BusinessfTN %
P-2 DesiQn SoecialsVl N %
P-2 PBXlTN %
P-2 CentrexITN %
P-2 ISDNfTN (%)

" Jeoo; 'rdv Notice >= US hours - Non-Mechanized
P-2 ResidencefTN %
P-2 BusinessfTN %
P-2 Desion SoecialsVl N %
P-2 PBXlTN %
P-2 CentrexITN %
P-2 ISDNfTN %)

" Missed Ins~/lation APPOIntments
P-3 Residencel<10 circuitslDisoatchfTN %
P-3 Residencel<10 circuitsiNon-DisoatchfTN %
P-3 Residence/>-10 circuitsiDisoatchfTN %
P-3 Residence/>-10 circuitsiNon-DisoatchfTN %
P-3 Businessi<10 drcuitsiDisoatchfTN %
P-3 Businessi<10 circuitsiNon-DisoatchfTN %
P-3 Business/>-10 circuitsiDisoatchfTN %
P-3 Businessi>=10 circuitsINon-DisoatchfTN %
P-3 Desi n Specials <10 circuitsIDisoatchfTN %
P-3 Desion Soecials <10 circuitsiNon-DisoatchfTN %
P-3 Design Soecials >=10 circuitsiDisoatchfTN %
P-3 Desi n Soecials >=10 circuitsINon-DisoatchfTN %
P-3 PBXI<10 circuits/DisoatchfTN %
P-3 PBXI<10 circuitsINon-DisoatchfTN %
P-3 PBXI>=10 circuitsiDisoatchfTN (%)
P-3 PBXI>=10 circuits/Non-DlsoatchfTN %
P-3 Centrexl<10 circuitsIDisoatchfTN %
P-3 Centrexl<10 circu~siNon-DisoatchfTN %
P-3 Centrexl>=10 circuitsiDisoatchfTN %
P-3 Centrexl>=10 circuitsINon-DisoatchfTN %
P-3 ISDN/<10 circuitsiDisoatchfTN %
P-3 ISDN/<10 circuitslNon-DisoatchfTN %
P-3 ISDN/>-10 circuitsiDisoatch!TN %
P-3 ISDN/>=10 circuitsiNon-DispatchfTN %)

" Provisioning Troubles within 30 DayS
P-9 Residencel<10 circuitsiDisoatch!TN %
P-9 Residencel<10 circuilslNon-DisoatchfTN %
P-9 Residencel>=10 circuitsIDisoatchfTN %
P-9 Residencel>=10 drcuits/Non-DisoatchfTN %
P-9 Businessi<10 circuitsiDispatch!TN %
P-9 Businessi<10 circuitsiNon-DisoatchfTN %
P-9 Businessi>=10 circuitslDisoatchfTN %)
P-9 Businesst>=10 circuilslNon-DisoatchfTN %
P-9 Desion SoecialsV<10 circuilslDisoatchfTN (%)
P-9 Design Soecials <10 circuitsINon-DisoatchfTN %
P-9 Desion SoeciaIsV>=10 drcuitsIDisoatchfTN %
P-9 Design Seedals >-10 drcuitsiNon-DisoatchfTN %
P-9 PBXI<10 drcuitsiDisoatchfTN %
P-9 PBXI<10 drcuitsINon-DisoatchfTN %
P-9 PBXI>-1 0 circu~isoatchfTN %
P-9 PBXI>=10 circuitslNon-DisoatchfTN %
P-9 Centrexl<10 circuitsiDisoatchfTN %
P-9 Centrexl<10 circuitsiNon-DisoatchfTN %
P-9 Centrexl>=10 circuitsiDisoatchfTN %
P-9 Centrexl>=10 circuitsiNon-DisoatchfTN (%

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.212.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.212.2.12
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2

A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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18.98 Dia nostic
2.40 Diagnostic

Diagnostic

~j 37
_Dia~nOStic

Dianostic
9.96 51 Diagnostic

Diagnostic

~ 8
_Dia~nostic

Dianostic
128.47 10 Diagnostic

Diagnostic
Diagnostic

I Diagnostic
103.95 2 Diagnostic

Diagnostic
Diagnostic
Dia nostic

18.BO 5 Dia nostic
Dia nostic

14.00 1 Dia nostic
78.35 3 Dia nostic
10.40 5 Dia nostic

Diagnostic

I Diagnostic

Hfj 214 _ Dia~nostic
0.63 6,765 Dla nastle

DiaQnosttc

BST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

5.69% 598 14.29% 7 0.08804 -0.9769 YES
0.49% 612 0.00% 7 0.02655 0.1646 YES
0.00% 45
0.00% 30

2.51 12,524 0.04 335 19.320 1.06957 2.3080 YES
0.93 246,786 0.78 8,440 5.968 0.06606 2.2483 YES
0.02 16 0.000

1.72 3,906 0.06 28 13.688 2.59601 0.6364 YES
1.29 16,816 0.47 313 8.738 0.49647 1.6374 YES
5.25 62 28.341
0.43 1 0.000

316.87 836 892.119
11.72 137 42.372
40.58 46 100.610
153.93 1 0.000
54.94 38 124.037
11.11 88 3.46 2 61.919 44.27787 0.1727 YES
124.51 6 212.380
11.22 17 43.825
8.64 191 46.332
3.29 415 0.80 1 29.166 29.20094 0.0854 YES
0.10 16 0.199
0.63 11 0.287

90.02 296 205.641
2.55 696 16.101

220.51 39 316.421
13.03 43 37.648

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

BellSouth Monthly State Summary
Tennessee, September 2002

P-l0 IResidencel<10 circuitslNon-DisoatchfTN {da

P-l0 IReiiidencel<1 0 circuitsIDisoatchfTN {da

Total Service OrrJer CYcle TIme - Mechanized

P-10 IResidenceJ>=10 circuitslDisoatchfTN (da

P-9 ISDN/<10 circuits/Disoatct1fTN %
P-9 ISDN/<10 circuitslNon-Disoatct1fTN %
P-9 ISDN/>=10 circuitslDisoatchfTN %
P-9 ISDN/>= 10 circuitsINon-DispatchfTN %)

A VeTal1' Completion Notice Interval- Mechanized
P-5 Residencel<10 circuitslDispatchfTN hours
P-5 Residencel<10 circuitsINon-DisoatchfTN hours
P-5 ResidenceJ>= 10 circuitsiDispatct1fTN hours
P-5 ResidenceJ>=10 circuitslNon-Disoatct1fTN hours
P-5 Businessl<10 circuitsIDispatct1fTN hours
P-5 Businessl<10 circuitslNon-Disoatct1fTN hours
P-5 Businessl>=10 circuitsiDispatct1fTN hours
P-5 Businessl>=10 circuitsINon-DisoatchfTN hours
P-5 Desil; n Specials <10 circuitslDispatct1fTN hours
P-6 Des!!: n Specials <10 circuitslNon-Dis=tchfTN hours
P-5 Desi n Specials > 10 circuitslDispatct1fTN hours
P-5 Desi n Specials >-10 circuitslNon-Disnatct1fTN hours
P-5 PBXI<10 circuits/Dispatct1fTN hours
P-5 PBXI<10 circuitslNon-DisoatchfTN hours
P-5 PBXI> 10 circuitsIDispatct1fTN hours
P-5 PBXI>-10 circuitslNon-Disoatct1fTN hours
P-5 Centrex/<10 circuitslDispatct1fTN hours
P-5 Centrex/<10 circuitslNon-DisoatchfTN hours
P-5 Centrex/>-10 circuitslDisoatct1fTN hours
P-5 Centrex/>=10 circuitsiNon-DisoatchfTN hours
P-5 ISDN/<10 circuitslDisoatchfTN hours
P-5 ISDN/<10 circuits/Non-DisoatchfTN hours
P-5 ISDNI>=10 circuitsIDisoatct1fTN hours
P-5 ISDN/>=10 circuitslNon-Dispatct1fTN {hours

A veraII' Completion Notice Interval- Non-Mechanized
P-5 ResidenceJ<10 cireuitslDisoatchfTN hours
P-5 Residencel<10 circuitslNon-Disoatct1fTN hours
P-5 Residencel>= 10 circuitsiDisoatct1fTN hours
P-5 ResidenceJ>= 10 circuitslNon-Disoatct1fTN hours
P-6 Businessl<10 circuitsIDispatct1fTN hours
P-5 Businessl<10 cireuitslNon-Disoatct1fTN hours
P-5 Businessl>-10 circuitsIDisoatct1fTN {hours
P-5 Businessl>=10 circuitslNon-DisPatct1fTN hours
P-6 Desion See . IsY< 10 circuitsiDispatct1fTNThourSl
P-5 Desi!l/1 So<> :iaisY< 10 circuitsiNon-Disnatct1fTN hours
P-5 Desion See ialsY>= 10 circuitslDisoatchfTN(hoursl
P-5 Desilln Soe ialsY> 10 circuitsiNon-Disnatct1fTN hours
P-5 PBXI<10 circuitslDisoatct1fTN hours
P-5 PBXI<10 circuitsINon-DisoatchfTN hours
P-5 PBXI>=10 circuitslDisoatchfTN hours
P-5 PBXI>=10 circuitslNon-DisoatehfTN hours
P-5 Centrex/<10 circuitslDisoatct1fTN hours
P-5 Centrex/<10 circuitslNon-Dispatct1fTN hours
P-5 Centrex/>=10 circuitsIDisPatct1fTN hours
P-6 Centrex/>=10 circuitsINon-Disoatct1fTN hours
P-5 ISDNI<10 circuitslDisoatct1fTN hours
P-5 ISDN/<10 circuitsiNon-Disoatct1fTN hours
P-6 ISDN/>=10 circuitslDisoatct1fTN hoursl
P-5 ISDN/>=10 circuitsINon-DisoatchfTN hours

A.2.14.1.1.1
A2.14.1.1.2
A.2.14.1.2.1
A2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2. 14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.12.6.1.1
A.2.12.6.1.2
A2.12.6.2.1
A.2126.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark! SST BST CLEe CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zsears Equity

Diagnostic Dia nastie
Diagnostic 2.87 2 Dia nostic
Diagnostic 0.75 102 Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic DiaQnostic

Diagnostic 19
Diagnostic 651
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 52
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.76
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.37 12
Diagnostic 1.77 18
Diagnostic
Diagnostic
Diagnostic 5.65 3
Diagnostic 0.83 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 563
Diagnostic

eelM,Order Cvcle Til

P-10 Residence/>=10 circuits/Non-DispatchfTN (days)
P-l0 Businessl<10 circuitsiDisoatchfTN daysI
P-l0 Business/<10 circuitsiNon-DispatchfTN (days)
P-10 Business/>-10 circuits/DisoatchfTN days)
P-l0 Business/>-10 circuits/Non-DispatchfTN (days)
P-l0 Desi n Soecials <10 circuitslDisoatchfTN days:
P-1Q Desi n (Specials <10 circuits/Non-DispatcihfTN (days)
P-l0 Desi n Soecials >=10 circuits/DisoatchfTN days)
P-l0 Desi n (Specials >=10 circuitsINon-DispatchfTN (days)
P-l0 PBXI<10 circuitslDisoatchfTN days)
P-l0 PBXI<10 circuits/Non-DispatchfTN (days)
P-l0 PBXI>=10 circuits/DisoatchfTN daysl
P-l0 PBXI>-10 circuitslNon-DispatchfTN daysl
P-10 Centrex/<10 circuitslDisoatchfTN days
P-l0 Centrex/<10 circuits/Non-DispatchfTN days)
P-l0 Centrex/>=10 circuits/DisoatchfTN da
P-l0 Centrex/>=10 circuitsiNon-DispatchfTN (days)
P-l0 ISDN/<1Q circuits/DisoatchfTN days)
P-l0 ISDN/<1Q circuitsiNon-DispatchfTN (days)
P-l0 ISDN/>-10 circuitsiDisoatchfTN days)
P-10 ISDN/>-10 circuits/Non-DispatchfTN (days)

TotalS,

- ~--- --- ---- ----- - _.- ------ - ------- --------------

P-l0 Residence/<10 circuitsiDisoatchfTN daysI
P-10 Residence/<10 circuitslNon-DisoatchfTN days:
P-l0 Residence/>-10 circuitslDisoatchfTN days)
P-l0 Residence/>=10 circuits/Non-DispatchfTN days)
P-10 Business/<10 circuitslDisoatchfTN days)
P-l0 Business/<10 circuitsiNon-DispatchfTN days)
P-l0 Businessl>-10 circuits/DisoatchfTN days)
P-l0 Businesst>-10 circuits/Non-DispatchfTN (days)
P-10 Desion Soecials <10 circuitslDisoatchfTN daysI
P-l0 Design (Specials <10 circuitslNon-DisoatchfTN days)
P-l0 Desion Soecials >-10 circuitslDisoatchfTN days)
P-10 Desion Soecials >-10 circuitslNon-DisoatchfTN days:
P-10 PBXI<10 circuits/DispatchfTN days:
P-l0 PBXI<10 circuits/Non-DisoatchfTN days:
P-l0 PBXI>=10 circuits/DisoatchfTN days)
P-10 PBXI>=10 circuitsiNon-DisoatchfTN daysl
P-l0 Centrex/<10 circuitsiDisoatchfTN days)
P-l0 Centrex/<10 circuits/Non-DisoatchfTN days)
P-l0 Centrex/>=10 circuitslDisoatchfTN daYSI
P-10 Centrex/>=10 circuitslNon-DisoatchfTN daYSI
P-l0 ISDN/<10 circuitsiDispatchfTN days)
P-l0 ISDN/<10 circuits/Non-DisoatchfTN days)
P-l0 ISDN/>=10 circuitsIDispatchfTN days:
P-10 ISDN/>=10 circuitsiNon-DisoatchfTN (days)

.-.-. -_.......... ..... - ...........__.._....._-
P-l0 Residence/<10 circuitslDispatchfTN days)
P-10 Residence/<10 circuitslNon-DispatchfTN days)
P-l0 Residencei>=10 circuitslDisoatchfTN days:
P-l0 Residence/>=10 circuits/Non-DisoatchfTN days:
P-10 Business/<10 circuitslDisoatchfTN days)
P-10 Businesst<10 circuitsiNon-DisoatchfTN days)
P-l0 Business/>=10 circuits/DisoatchfTN days:
P-l0 Business/>=10 circuitslNon-DisoatchfTN days:
P-l0 Design SpecialsY<10 circuitslDisoatcihfTN days)
P-10 Desion SoecialsV<10 circuitslNon-DisoatcihfTN daysI
P-l0 Design (Specials >=10 circuits/Dis atchfTN (days)

A2171.2.2
A.2.17.2.1.1
A.2.172.1.2
A.2.172.2.1
A217.2.22
A.2.17.3.1.1
A2.1731.2
A.2173.2.1
A217.3.2.2
A.2.17.4.1.1
A.2.17.4.12
A.2.17.4.2.1
A.2.17.42.2
A.2.17.5.1.1
A2.17.5.1.2
A.2.17.52.1
A2.17.522
A2.17.6.1.1
A.2.17.6.1.2
A2.l7.62.l
A.2.17.6.2.2

A.2.18.1.1.1
A2.18.1.1.2
A.2.l8.12.1
A2.18.1.22
A.2.182.1.1
A.2182.1.2
A.2.18.2.2.l
A.2.1822.2
A2.18.3.1.1
A.2.18.3.12
A.2.l8.3.2.1
A.2.18.32.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.l8.42.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.l8.5.2.1
A.2.18.52.2
A.2.18.6.1.1
A.2.18.6.12
A2.18.6.2.1
A.2.l8.6.22

A.2.19.11.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.12.2
A.2.19.2.1.1
A.2.192.1.2
A.2.192.2.1
A.2.19.2.2.2
A.2.19.3.l.1
A.2.193.1.2
A.2.19.3.2.1
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 4
Diagnostic
Diagnostic

Diagnostic - 5.36

~Diagnostic 0.90 2,855
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 86
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 17
Diagnostic 592
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 52
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.76
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Tennessee, September 2002

--_. -- ---- ----- - --- ---.. _,-------, - _...--- -.. _- --------

P-l0 Residence!<10 circuitsiDispatchfTN davsl
P-10 Residence!<10 circuits/Non-DisoatchfTN days1
P-l0 Residencel>-10 circuitsiDispalchfTN (dayS)
P-10 Residence!>-10 circuits/Non-DisoatchfTN days I
P-10 Business/<10 drcuitsiDisoatchfTN davs\
P-lO Businessl<10 circuitsiNon-DispatchfTN davs]
P-10 Business/>=10 circuitsiDisoatchfTN davs'
P-l0 Businessl>=10 circuitsiNon-DispatchfTN davsl
P-10 Desi n Soecialsl/<10 circuitsiDisoatchfTN davsi
P-10 Desi n Specials <10 circuitsiNon-DisoatchfTN davs)
P-l0 Desi n Soocialsl/>-10 circuitsiDisoatchfTN davs)
P-10 Design (Soocials)i>=10 circuits/Non-DispatchfTN davs:
P-10 PBX!<10 circuitsiDisoatchfTN (davs:
P-lO PBX!<10 circuitsiNon-DisoatchfTN days)
P-10 PBX!>=10 circuitsiDispatchfTN davs]
P-l0 PBX!>-10 circuitsiNon-DisaatchfTN davs\
P-10 Centrexl<10 circuits/DisoatchfTN davs)
P-10 Centrex/<10 circuits/Non-DispatchfTN davs)
P-l0 Centrexl>=10 circuits/DispatchfTN days]

P-10 Design (Specials)i>-lO circuits/Non-DispatchfTN (d,ivs)
P-10 PBX!<10 circuits/DispatchfTN days:
P-10 PBX!<10 circuits/Non-DispatchfTN dayS
P-10 PBX!> 10 circuitslDispatchfTN days)
P-10 PBX!>-10 circuitsiNon-DispatchfTN dayS
P-10 Centrexl<10 circuitsIDispatchfTN dayS
P-l0 Centrexl<10 circuitsiNon-DispatchfTN days
P-10 Centrexl>=10 circuilslDisoatchfTN days)
P-l0 Centrexl>-10 circuits/Non-DispatchfTN daYS)
P-10 ISDN/<10 circuitsiDispatchfTN days
P-10 ISDN/<10 circuitsiNon-DispatchfTN days
P-l0 ISDN/>=10 circuits/DisoatchfTN days)
P-10 ISDN/>=10 circuitsiNon-DispatchfTN dayS)

Total ServIce Order Cycle nme (offered) • Mechanized
P-10 Residence!<10 circuitsiDispatchfTN dayS
P-l0 Residence!<10 circuits/Non-DisoatchfTN davs)
P-10 Residencel>=10 circuits/DispatchfTN days
P-lO Residence!> 10 circuitsiNon-DispatchfTN (dallS
P-10 Businessl<10 circuits/DispatchfTN days'
P-10 Business/<10 circuitsiNon-DisoatchfTN davs'
P-10 Business/>=10 circuitsiDispatchfTN days)
P-10 Businessl>=10 circuitsiNon-DispatchfTN davs)
P-l0 Desion (Specials)i<10 circuits/DispatchfTN (days)
P-10 Desion Speciais)i<lO circuitsiNon-DispatchfTN davs:
P-10 Desion Soecials)i>=10 circuitsiDispatchfTN dallS)
P-10 Design Specials)i>-10 circuits/Non-DisaatchfTN davs\
P-10 PBX!<10 circuits/DisoatchfTN days)
P-l0 PBX!<10 circuitsiNon-DispatchfTN dallS:
P-10 PBX!>=10 circuitsiDispatchfTN days'
P-l0 PBX!>=10 circuits/Non-DispatchfTN davs'
P-10 Centrexl<10 circuits/DispatchfTN davs)
P-10 Centrex/<10 circuitsiNon-DispatchfTN davs:
P-l0 Centrexl>=10 circuitsiDispatchfTN da""
P-10 Centrex/>=10 circuitsiNon-DispatchfTN davs
P-l0 ISDN/<10 circuitsiDispatchfTN days:
P-10 iSDN/<10 circuitsiNon-DispatchfTN (davs\
P-10 ISDN/>=10 circuitsiDispatchfTN days)
P-l0 ISDN/>=10 circuitsiNon-DispatchfTN (dayS)

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.l
A.2.21.1.2.2
A.2.21.2.l.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.l.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.214.1.2
A.2.21.4.2.l
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.l.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.l
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1

A.219.3.2.2
A.219.4.11
A.2.19.4.1.2
A.219.4.2l
A.219.4.2.2
A.219.5.1.1
A.219.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.l9.6.1.l
A.2.19.6.1.2
A.2.l9.6.2.1
A.2.19.6.2.2
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A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

A.2.23.1.1.1
A.2.23. 1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

10/3112002

BellSouth Monthly State Summary
Tennessee, September 2002

P-10 Centrex/>=10 circuits/Non-DisoatchfrN days)
P-10 ISDN/<10 circuitsiDisoalchfrN days:
P-10 ISDN/<10 circuitsINon-DisoatchfrN daYS)
P-10 ISDN/>=10 circuitsIDisoalchfrN days)
P-10 ISDN/>=10 circuitsINon-DispalchfrN days)

Total Service Order Cvele nme (offered) . Non-Mechanized
P-10 Residencel<10 circuitsIDisoalchfrN daysl
P-10 Residence/<10 circuitsiNon-DispatchfrN days)
P-10 ResidenceJ>=10 circuitsIDisoatchfrN da\lSl
P-10 ResidenceJ>-10 circuitsiNon-DispatchfrN days]
P-10 Business/<10 circuitsiDisoatchfrN days:
P-10 Businessl<10 circuitsINon-DispatchfrN (days)
P-10 Business/>=10 circuitsiDisoalchfrN daysl
P-10 Business/>=10 circuilslNon-DispatchfrN days)
P-10 Deslan Soecials <10 circuitsIDisoalchfrN daYS1
P-10 Desion Soecials <10 circuitsINon-DispalchfrN (days)
P-10 DesiQn Soecials >-10 circuitsIDisoatchfrN days]
P-10 Desian Soecials >=10 circuitsINon-DispatchfrN (days)
P-10 PBXI<10 circuitsiDisoatchfrN daYSl
P-10 PBXI<10 circuitsiNon-DisoatchfrN days)
P-10 PBXI>=10 circuitsiDisoatchfrN days!
P-10 PBXI>=10 circuitsiNon-DisoatchfrN daYS'
P-10 Centrex/<10 circuitsiDisoatchfrN days}
P-10 Centrex/<10 circuits/Non-DisoatchfrN davs:
P-10 Centrex/>=10 circuitsIDisoatchfrN days)
P-10 Centrex/>=10 circuitsINon-DisoatchfrN daysI
P-10 ISDN/<10 circuitsiDisoatchfrN days]
P-10 ISDN/<10 circuitsiNon-DisoatchfrN days:
P-10 ISDN/>=10 circuitsiDispatchfrN days)
P-10 ISDN/>=10 circuits/Non-DispatchfrN days)

"Cam ""lions wlo NotJce or < 24 hours
P-6 Residence/DisoalchfrN %
P-6 ResidencetNan-DispalchfrN %
P-6 BusinessIDisoatchfrN %
P-6 BusinessINon-DisoatchfrN %
P-6 DesiQn Specials¥DisoatchfrN %
P-6 Desian SoecialsVNon-DisoalchfrN %
P-6 PBXlDispatchfrN %
P-6 PBXlNon-DisoalchfrN %
P-6 CentrexIDispalchfrN %
P-6 Centrex/Non-DisoalchfrN %
P-6 ISDN/DispatchfrN %
P-6 ISDNlNon-DispatchfrN %

Service Order Accuracy
P-11 IResideiiOO/<10 circuils/DisDaTchfrN f%
P-11 IResidenceJ<10 circuilslNon-DispatchfrN (%
P-11 IResidenceJ>=10 circuilslDisoalchfrN (%
P-11 IResidence/>=10 circuitsINon-DispatchfrN (%
P-11 IBusiness/<10 circuitsIDisoatchfrN (%
P-11 IBusinessl<10 circuitsiNon-DisoatchfrN (%
P-11 IBusinesS/>=10 circuitsiDisoatchfrN (%
P-11 IBusiness/>=10 circuitsiNon-OiSoatchfrN (%\
P-11 IDesign (Specials¥<10 circuilslDispalchfrN (%
P-11 IDesiQn (SpecialS¥<10CircuitsINon-DisoatchfrN (%
P-11 IDesign (Specials¥>=1 0 circuitsIDispatchfrN (%
P-11 IDesiQn (Specials¥>=10 circuitsiNan-DlspatchfTN (%)

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScare Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 237 12 Dia nostic
Diagnostic 1.77 18 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.65 3 Dia nostic
Diagnostic 0.83 14 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.63 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Oia nostic
Diagnostic Dia nostic
Diagnostic 10.04 1 Dia nostic
Diagnostic 5.38 3 Dia nostic
Diagnostic Dia nostic
Diagnostic Diaanostic

Diagnostic 3.58% 335
Diagnostic 8.14% 7,990
Diagnostic 9.09% 33
Diagnostic 6.42% 296
Diagnostic 0.00% 1
Diagnostic 0.00% 5
Diagnostic
Diagnostic 25.00% 4
Diagnostic
Diagnostic 0.00% 6
Diagnostic 0.00% 3
Diagnostic 20.00% 5

>=95% 98.86% 350
>=95% 98.56% 900
>=95% 88.89% 9
>=95%
>=95% 94.12% 170
>=95% 95.56% 180
>=95% 87.50% 16
>=95% 64.00% 25
>=95% 86.11% 36
>=95% 97.44% 39
>=95% 80.00% 5
>=95% 100.00% 22
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Bel/South Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

SST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

IResale· Maintenance and Repair I
A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A3.1.6.1
A.316.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A 3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2

10/3112002

Missed ~IrAPOOIntments
M&R-1 ResidenceiDisoatchlTN %
M&R-1 ResidenceINon-DisoatchlTN %
M&R-1 BusinessIDisoatchlTN %
M&R-1 Business/Non-DisoatchITN %
M&R-1 Desian SpecialsYC isoatchlTN %
M&R-1 Desion SoecialsVNon-DisoatchlTN %
M&R-1 PBXlDisoatchlTN %
M&R-1 PBXlNon-DisoatchlTN %
M&R-1 CentrexIDisoatchlTN %
M&R-1 CentrexiNon-DisoatchlTN %
M&R-1 ISDNlDisoatchlTN %
M&R-1 ISDNlNon-DispatchlTN %)

_.....~_...... ..---.........-,..- ~ ."'......-

M&R-2 ResidencelDisoatchlTN %
M&R-2 ResidenceINon-DisoatchlTN %
M&R-2 BusinessIDisoatchlTN %
M&R-2 Business/Non-Dis oatchlTN %
M&R-2 Desion Soocials DisoatchlTN %
M&R-2 Desian Specials Non-DisoatchlTN (%)
M&R-2 PBXlDisoatchlTN %
M&R-2 PBXlNon-DispatchlTN %
M&R-2 CentrexIDisoatchlTN %
M&R-2 CentrexlNon-DispatchlTN (%
M&R-2 ISDNlDisoatchlTN %
M&R-2 ISDN/Non-DispatchITN (%)

............._ .....,... ,.., ...... -If""" _ ............

M&R-3 ResidenceIDisoatchlTN hours
M&R-3 ResidencelNon-DisoatchlTN hours
M&R-3 BusinessIDisoatchlTN hours
M&R-3 Business/Non-Dis tchlTN hours
M&R-3 Desion Soocials isoatchlTN hours
M&R-3 Desian Specials on-DisoatchlTN hours
M&R-3 PBXlDisoatchlTN hours
M&R-3 PBXlNon-DisoatchlTN hours
M&R-3 CentrexIDisoatchlTN hours
M&R-3 CentrexiNon-DispatchlTN hours)
M&R-3 ISDNlDisoatchlTN hours
M&R-3 ISDN/Non-DispatchlTN (hours)%- t ,rouD/eS wtrIJln ::so uays
M&R-4 ResidencelDisoatchlTN %
M&R-4 ResidencelNon-DisoatchlTN %
M&R-4 BusinessiDisoatchlTN %
M&R-4 BusinessINon-Dis oatchlTN %
M&R-4 Desion Soecials DisoatchlTN %
M&R-4 Desian Specials 1N0n-DisoatchlTN %
M&R-4 PBXlDisoatchlTN %
M&R-4 PBXlNon-DisoatchlTN %
M&R-4 CentrexIDisoatchlTN %
M&R-4 CentrexINon-DisoatchlTN %
M&R-4 ISDN/DisoatchlTN %
M&R-4 ISDNlNon-DisoatchlTN %

Out of Service> 24 hours
M&R-5 IResidenceJDisoatchlTN (%
M&R-5 IResidenceINon-DisoatchlTN (%

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res

9.17% 42,302 4.59% 719 0.01085 4.2180 YES
1.39% 19,504 2.17% 138 0.01002 -0.7780 YES

11.12% 5,369 14.06% 64 0.03953 -0.7445 YES
1.53% 2,557 0.00% 21 0.02685 0.5680 YES
2.03% 1,033 0.00% 13 0.03939 0.5161 YES
0.68% 753 000% 11 0.02467 0.2692 YES
13.04% 115 0.00% 1 0.33624 0.3856 YES
5.71% 70 0.00% 1 0.23377 0.2444 YES
9.92% 363 0.00% 1 0.29931 0.3313 YES
3.14% 287 0.00% 0 YES

21.05% 342 0.00% 9 0.13767 1.5292 YES
4.24% 236 0.00% 2 0.14304 0.2962 YES

2.31% 1,834,905 2.52% 28,576 0.00091 -2.3277 NO
1.06% 1,834,905 0.48% 28,576 0.00061 9.4370 YES
1.32% 407,016 1.52% 4,210 0.00178 -1.1301 YES
0.63% 407,016 050% 4,210 0.00123 1.0540 YES
0.53% 193,859 0.17% 7,717 0.00085 4.3005 YES
0.39% 193,859 0.14% 7,717 0.00072 3.3988 YES
0.16% 70,098 0.12% 806 0.00143 0.2787 YES
0.10% 70,098 0.12% 806 0.00112 -0.2163 YES
0.45% 80,876 0.30% 329 0.00370 0.3915 YES
0.35% 80,876 0.00% 329 0.00329 1.0783 YES
0.24% 143,709 0.69% 1,307 000136 -3.3244 NO
0.16% 143,709 0.15% 1,307 0.00113 0.0995 YES

33.12 42,302 28.89 719 30.748 1.15641 3.6565 YES
16.08 19,504 8.88 138 22.814 1.94889 3.6898 YES
11.48 5,369 12.22 64 20.119 2.52977 -0.2924 YES
3.07 2,557 2.67 21 8.283 1.81500 0.2244 YES
5.80 1,033 5.52 13 6.837 1.90805 0.1446 YES
2.28 753 3.40 11 3.739 1.13551 -0.9795 YES
11.84 115 4.73 1 16.716 16.78891 0.4233 YES
5.32 70 5.95 1 6.401 6.44685 -0.0982 YES
12.44 363 2.00 1 20.179 20.20692 0.5167 YES
2.38 287 0.00 0 7.766 YES
16.25 342 6.41 9 24.084 8.13287 1.2092 YES
4.11 236 3.35 2 9.679 6.87280 0.1105 YES

18.40% 42,302 11.27% 719 0.01457 4.8948 YES
14.30% 19,504 13.04% 138 0.02991 0.4200 YES
13.86% 5,369 10.94% 64 0.04344 0.6721 YES
10.25% 2,557 0.00% 21 0.06645 1.5420 YES
24.59% 1,033 7.69% 13 0.12018 1.4059 YES
17.40% 753 27.27% 11 0.11513 -0.8578 YES
8.70% 115 0.00% 1 0.28299 0.3073 YES
5.71% 70 100.00% 1 0.23377 -4.0333 NO
12.12% 363 0.00% 1 0.32682 0.3709 YES
12.54% 287 0.00% 0 YES
22.22% 342 11.11% 9 0.14039 0.7914 YES
14.41% 236 0.00% 2 0.24936 0.5778 YES

44.59% YES
34.41% YES
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A,3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A,3.5.4.1
A.3.5.4.2
A,3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2

A,4.1

A.4.2

10131/2002

BeIlSouth Monthly State Summary
Tennessee, September 2002

M&R-5 IBusinessIDisootchlTN (%
M&R-5 IBusinessiNon-DisootchlTN (%
M&R-5 IDesion (SoecialsVDisootchrrN (%
M&R-5 IDesion (SoecialsVNon-DisootchrrN (%
M&R-5 IPBXlDisootehITN (%
M&R-5 IPBXlNon-DisootehfrN (%
M&R-5 ICentrexlDisDatchlTN (%
M&R-5 ICentrexINon-DisootchlTN (%
M&R-5 IISDNlDisoolchrrN (%
M&R-5 IiSDNlNon-DiSiiatehrtN (%)

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Bus 10.72% 3,264 10.87% 46 0.04594 -0.0319 YES
Bus 1.28% 1,017 0.00% 12 0.03262 0.3919 YES

Design 2.03% 1,033 0.00% 13 0.03939 0.5161 YES
Design 0.66% 753 0.00% 11 0.02467 0.2692 YES

PBX 13.33% 105 0.00% 1 0.34155 0.3904 YES
PBX 1.61% 62 0.00% 1 0.12698 0.1270 YES

Centrex 10.37% 241 0.00% 1 0.30555 0.3395 YES
Centrex 0.68% 146 0.00% 0 YES
ISDN 21.11% 341 0.00% 9 0.13782 1.5320 YES
ISDN 4.24% 236 0.00% 2 0.14304 0.2962 YES

I
BST -State I 97.04% I $199,247,670 I 94.67% I $1,668,660 0.00013 I 179.7414 I NO I

BST - Region LioL:L 1 I 38i:] ---.!M6 YES I
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

IUnbUndled Network Elements· Ordering I
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic 15.07% 16,484 Dia nostic
Diagnostic Dia nastie
Diagnostic 18.46% 428 Dia nastle
Diagnostic 361% 83 Dia nostic
Diagnostic 19.42% 103 Dia nostie
Diagnostic 20.21% 386 Dia nastie
Diagnostic 3.33% 60 Dia nastie
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic 11.11% 9 Cia nastie
Diagnostic Dia nostic
Diagnostic 19.02% 205 Dia nastie
Diagnostic 9.88% 415 Dia nostic
Diagnostic Dia nastie
Diagnostic 4.04% 223 Dia nostic

Diagnostic
Diagnostic
Diagnostic 34.83% 2,986
Diagnostic 50.00% 6
Diagnostic 16.00% 25
Diagnostic 0.00% 3
Diagnostic 41.94% 31
Diagnostic 11.29% 62
Diagnostic 33.33% 21
Diagnostic
Diagnostic
Diagnostic 30.28% 109
Diagnostic
Diagnostic 21.74% 115
Diagnostic 39.01% 182
Diagnostic
Diagnostic 37.17% 113

Diagnostic
Diagnostic
Diagnostic 48.79% 248
Diagnostic 41.03% 39
Diagnostic 18.18% 11
Diagnostic 000% 12
Diagnostic 0.00% 1
Diagnostic 29.63% 27
Diagnostic 55.00% 40
Diagnostic 0.00% 1
Diagnostic
Diagnostic 41.94% 31
Diagnostic
Diagnostic 38.36% 73
Diagnostic 35.69% 664
Diagnostic 33.33% 18
Diagnostic 13.89% 252

"- -'-;r-_._- -_.. --- ..- - - ...__.._..._--
0-7 Switch PortsfTN %
0-7 Locallnteroflice Transoortf N %
0-7 Loop + Port CombinationsITN %
0-7 Combo OtherlTN %
0-7 xDSL ADSL, HDSL and UCLy" N %
0-7 ISDN LOOD UDN, UOCYTN %
0-7 Line SharinQ/ N %
0-7 2W Analoo Looo DesionlTN %
0-7 2W Analog Looo Non-DesignlTN %
0-7 2W Analoo Looo w/lNP DesionITN %
0-7 2W Analog Loop w/lNP Non-DesignlTN %
0-13 2W Analoo Looo wlLNP DesianlTN %
0-13 2W Analog Loop w/LNP Non-DesignlTN %
0-7 Other DesionlTN %
0-7 Other Non-DesignlTN %
0-7 INP StandaloneITN %
0-13 LNP StandaloneITN %

" Rejected Service ReQuests· Partially Mechanized
0-7 Switch PortslTN %
0-7 Locallnteroflice TransoonITN %
0-7 Looo + Port CDmbinatiDnsITN (%)
0-7 Combo OtherlTN %
0-7 xDSL ADSL, HDSL and UCLVl N %
0-7 ISDN Loop UDN, UDCY" N %
0-7 Line Sharinof N %
0-7 2WAnai Loa DesignlTN %
0-7 2WAna Loa Non-DesionlTN %
0-7 2WAnai Loa wnNP DesignlTN %
0-7 2WAna Loa w/lNP Non-DesionlTN %
0-13 2WAnai Loa wlLNP DesignlTN %
0-13 2WAnai LOOt wlLNP Non-DesionlTN %
0-7 Other DesignlTN (%)
0-7 Other Non-DesionlTN %
0-7 INP StandaloneITN (%)
0-13 LNP StandalonelTN %)

' .. "-1----- -_..._- .. - - - ..................._...- .......
0-7 Switch PortslTN %
0-7 Local Interoffice TransoanITN %)
0-7 Loop + Port CombinationslTN %
0-7 Combo OtherlTN %
0-7 xDSL ADSL, HDSL and UCLY" N %
0-7 ISDN LoaD UDN, UDCV' N %
0-7 Line SharinQll N %
0-7 2WAnai LoaD DeslonITN %
0-7 2WAnai Looo Non-DesionlTN %
0-7 2WAnai LoaD w/lNP DesionlTN %
0-7 2WAna Loop wllNP Non-DesignlTN %
0-13 2WAna Loop wlLNP DesionlTN %
0-13 2WAnai )Q LoaD wlLNP Non-DesignlTN %
0-7 Other DesionlTN %
0-7 Other Non-DesionlTN %
0-7 INP StandaloneITN %
0-13 LNP StandaloneITN (%)

B.1.2.1
B.1.2.2
B.1.2.3
B.1.2.4
B.1.2.5
B.1.2.6
B.1.2.7
B.1.2.8
B.1.2.9
B.1.2.10
B.1.2.11
B.1.2.12
B.1.2.13
B.1.2.14
B.1.2.15
B.1.2.16
B.1.2.17

B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.1.1.6
B.1.1.7
B.1.1.8
B.1.1.9
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.1.16
B.1.1.17

B.1.3.1
B.1.3.2
B.1.3.3
B.1.3.4
B.1.3.5
B.1.3.6
B.1.3.7
B.1.3.8
B.1.3.9
B.1.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B.1.3.17
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEe

Volume
Standard

Deviation

Standard

Error ZScore Equity

Reject Interva/- MecIYnized

96.19% 1,051
100.00% 3
50.00% 4

100.00% 13
100.00% 7
100.00% 8

93.94% 33

92.31% 26
94.59% 74

92.86% 42

97.64% 127
100.00% 17
100.00% 2

100.00% 9
100.00% 24

100.00% 17

100.00% 28
99.16% 238
100.00% 6
97.14% 35

YES

YES

NO

YES

YES

YES

YES

YES

NO

NO

YES

NO
NO

YES

YES

NO

YES
YES
NO

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

2

9

3

79
21

79

40
43

2,498

81.01%

66.67%
76.19%

9608%

72.50%
72.09%

100.00%

100.00%

100.00%

100.00%

>~ 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>~ 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

>= 97% win 1 hr
>~ 97% win 1 hr
>= 97% w in 1 hr
>~ 97% w in 1 hr
>:;:. 97% w in 1 hr
>~ 97% w in 1 hr
>=97%win 1 hr
>~97%win 1 hr
>~ 97% w in 1 hr
>~ 97% w in 1 hr
>~97%win 1 hr
>~ 97% w in 1 hr
>~97%win 1 hr
>=97%win 1 hr
>~ 97% w in 1 hr
>~97%win 1 hr
>= 97% w in 1 hr

>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

0-8 SIMIch PortsrTN %
0-8 Local Interoffice TransoortfTN %
0-8 Loop + Port CombinationsfTN %
0-8 Combo OtherfTN %
0-8 xDSL ADSL, HDSL and UCLY N %
0-8 ISDN Looo UDN, UDCY N %
0-8 Line SharinQ! N %
0-8 2W Analoo LOOD DesianfTN %)
0-8 2W Analoa Loop Non-DesignfTN %
0-8 2W Analoo LOOD wllNP DesianfTN (%)
0-8 2W Analoa Loop wllNP Non-DesianfTN %
0-14 2W Analoo Looo w/LNP DesianfTN %
0-14 2W AnalOQ Loop wlLNP Non-Desi nfTN %
0-8 Other DesionfTN %
0-8 Other Non-DesignfTN %
0-8 INP StandalonefTN %
0-14 LNP StandalonefTN %)

Reject Interva/- ParlQl/v Mechlln/zed - 10 hours
0-8 SIMIch PortsfTN %
0-8 Local Interoffice TransoortfTN %
0-8 Loop + Port CombinationsfTN %
0-8 Combo OtherfTN %
0-8 xDSL (ADSL, HDSL and UCLYl N %
0-8 ISDN LOOD UDN, UDCY N %
0-8 Line Sharinon N %
0-8 2W AnalOQ Loo DesianfTN %
0-8 2W Analoo Loo Non-DesignfTN (%)
0-8 2W AnalOQ Loo wllNP DesianfTN %
0-8 2W Analoo Loo wllNP Non-DesianfTN %
0-14 2W Analoa Loo wlLNP DesignfTN %
0-14 2W Analoo Loo wlLNP Non-DesianfTN %
0-8 Other DesianfTN %
0-8 Other Non-DesianfTN %
0-8 INP StandalonefTN %
0-14 LNP StandalonefTN %

Reject Intervol· Non-MecIYnlzed
0-8 Switch PortsfTN %
0-8 Local Interoffice TranspartfTN %
0-8 Loop + Port CombinationsfTN %
0-8 Combo OtherfTN %
0-8 xDSL ADSL, HDSL and UGLY N %
0-8 ISDN Loop UDN,UDCY N %
0-8 Line Sharinw N %
0-8 2W Analo!; Loop DesignfTN %
0-8 2W Analcx Loo Non-DesignfTN %
0-8 2W Analoc Lo w/lNP DesianfTN %
0-8 2W Analcx Loo wllNP Non-DesignfTN %
0-14 2W Analoo Loo wlLNP DesianfTN %
0-14 2W AnalOQ Loo w/LNP Non-DesianfTN %
0-8 Other DesianfTN %
0-8 Other Non-DesianfTN %
0-8 INP StandalonefTN %
0-14 LNP StandalonefTN %

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
81.8.10
8.1.8.11
8.1.8.12
8.1.8.13
8.1.8.14
8.1.8.15
8.1.8.16
8.1.8.17

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.9.1
8.1.9.2

FOC Tlmetlneu • MechanIzed

~Switch PortsfTN (%) I
0-9 Local Interoffice TransportfTN (%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs

_1_1
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FOC nmeJlness - Non-IIech~nlzed

FOC nmeJlness - Partially lIecIYnlzed - 10 hours

BST BST CLEC CLEC Stand~rd Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

98.91% 13,988

93.55% 186
97.22% 72
100.00% 85
96.86% 318
100.00% 55

100.00% 7

99.39% 165
98.42% 379

95.81% 215

91.60% 2,298
100.00% 3
95.65% 23
100.00% 3
100.00% 17
100.00% 55
90.00% 20

85.71% 77

91.58% 95
92.37% 131

90.67% 75

96.18% 131
100.00% 24
100.00% 8
100.00% 12
100.00% 1
100.00% 16
100.00% 18

100.00% 16

100.00% 45
100.00% 423
100.00% 10
99.53% 215

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>=95% win 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>=95% win 3 hrs
>= 95% w in 3 hrs
>=95% win 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

Benchmark!

Analog

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

Loop + Port CombinationsfTN (%

xDSL (ADSL, HOSL and UCLYTN (%

2W Analoa Loop DesianlTN (%

Other Non-DesignlTN (%

2W Analoa Loop w/LNP DesianlTN (%

2W Analog Loop wlLNP Non-DesignlTN (%

Combo OtherlTN (%

2W AnalOll Loop w/lNP DesiQnlTN (%

2W Analoa Loop w/lNP DesianlTN (%

LNP StandaloneITN (%)

2W Analog Loop wllNP Non-DesignlTN (%

ISDN Looo ruON, UDC VTN (%

2W Analog Loop Non-DesignlTN (%

Loop + Port CombinalionsfTN (%

Line ShartngITN (%

Line ShartngITN (%

2W Analoa Loop wlLNPIlesianlTN (%\

Combo OtherlTN (%

Switch PortslTN (%

Locallnleroffice TransoortlTN (%

Loop + Port CombinationsfTN (%

xDSL (ADSL. HDSL and UCLYTN (%

Locallnleroffice TransportlTN (%

xDSL (ADSL, HOSL and UCLYTN (%

2W Analoa Loop Non-DesignlTN (%)

Other DesianITN (%

INP StandaloneITN (%

2W Analoa Loop wlLNP Non-DesianlTN (%

2W Analog Loop w/LNP DesignlTN (%

2W Analoa Loop wllNP Non-DesianlTN (%

2W Analoa Loop DesiQnITN (%

LNP StandaloneITN (%

Other DesignlTN (%

Switch PortsfTN (%

ISDN Looo (UDN, UDCYTN (%

2W Analog Looo w/LNP Non-DesianlTN (%

Combo OtherlTN (%)

Line ShartngITN (%

LNP StandaloneITN (%

2W AnalOll Loop OesianlTN (%

ISDN Loop (UDN, UOCYTN (%)

INP StandaloneITN (%

Other Non-DesianITN (%

2W Analog Loop wnNP Non-DesianlTN (%

2W AnalOll Loop Non-DesignlTN (%

2W Analoa Loco wnNP DesiQnITN (%

Other DesianITN (% \

Other Non-DesignlTN (%

INP StandaloneITN (%

0-9
0-9
0-9

0-15

0-9
0-9
0-9
0-9

0-9

0-9

0-15

0-9
0-9

0-9
0-9
0-9

0-9
0-9

0-9
0-9

0-9
0-15

0-9

0-9

0-9

0-15

0-9

0-9

0-15

0-9
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0-15

0-9
0-9

0-9

0-9
0-9
0-9
0-9
0-9

0-9

0-9
0-9

0-15

0-9
0-15

0-9

0-15
0-9
0-9

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.1310
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8113.16
8.1.13.17

8.1.9.3
8.1.9.4
8.1.9.5
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2

FOC & Reject. Response Completeness - IleclYnlzed
0-11 ISwitch PortsiEDllTN (%
0-11 ISwitch PortslTAGlTN (%
0-11 ILocallnleroffice TransoortlEDllTN (%
0-11 ILocallnleroffice TransportlTAGITN (%
0-11 ILooo + Port CombinationsiEDIITN (%
0-11 ILoop + Port CombinalionsfTAGITN {%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

.00·_1 w _ _ '" I
99.80% 6,082 YES
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BenchmarkJ 8ST 8ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95%
>= 95%
>=95% 176
>= 95% 252
>=95% 21
>=95% 62
>=95% 89
>=95% 14
>= 95% 254
>=95% 132
>=95%
>=95% 60
>=95%
>= 95%
>=95%
>=95%
>= 95% - 100.00% I 7

~>=95% 50.00% 2
>=95%
>=95%
>=95% 99.24% 131
>= 95% 97.30% 74
>=95% 100.00% 201
>=95% 100.00% 214
>= 95%
>=95%
>= 95% - 99.22% I 129

~>=95% 100.00% 94 YES

>=95%
>=95%
>:; 95%
>=95%
>= 95% 100.00% 1,137
>=95% 99.95% 1,849
>=95% 100.00% 6
>= 95%
>=95% 100.00% 17
>=95% 10000% 8
>= 95% 100.00% 1
>=95% 100.00% 2
>::; 95% 100.00% 28
>= 95% 100.00% 3
>=95% 100.00% 31
>= 95% 100.00% 31
>=95%
>=95% 100.00% 21
>=95%
>:;;:95%
>= 95%
>=95%
>=95% - 100.00% I 50

~>= 95% 100.00% 59 YES
>=95%
>=95%
>= 95%
>=95%
>::::95%
>= 95%

BellSouth Monthly State Summary
Tennessee, September 2002

0-11 Combo Other/EDllTN %
0-11 Combo OtherlTAGITN %
0-11 xDSL ADSL, HDSL and UCLYEDIITN %
0-11 xDSL (ADSL, HDSL and UCLYl AGITN %
0-11 ISDN LoaD UDN, UDCYEDIITN %
0-11 ISDN Loop (UDN, UDCYl AGITN %
0-11 Line SharinalEDllTN %
0-11 Line SharinglTAGITN %
0-11 2WAnalo Loa Desian/EDllTN %
0-11 2WAnalo Loa DesignlTAGITN %
0-11 2WAnalo Loa Non-Desi n/EDllTN %
0-11 2WAnalo Loa Non-Des; nlTAGITN %
0-11 2WAnai Loa w/lNP Desi n/EDllTN %
0-11 2W Anaio Loa w/lNP Desi nlTAGITN %
0-11 2WAnai Loa w/lNP Non-Desian/EDIITN %
0-11 2WAnalo Loa w/lNP Non-DesignlTAGITN %
0-11 2WAnalo Loa w/LNP Desian/EDllTN %
0-11 2WAnalo Loa w/LNP DesignlTAGITN %
0-11 2WAnalo Loa w/LNP Non-Desian/EDIITN %
0-11 2W Analog Loa w/LNP Non-DesignlTAGITN (%
0-11 Other Design/EDllTN %
0-11 Other DesignlTAGITN (%j
0-11 Other Non-Design/EDIITN %
0-11 Other Non-DesionlTAGITN %
0-11 INP Standalone/EDllTN %
0-11 INP StandaloneITAGITN %
0-11 LNP Standalone/EDllTN %
0-11 LNP StandalonelTAGITN %j

. -- ... .._~ .._~ .,--p'........~ _......,.,.~~_ ........_-. ""_ •.v.. ......._...............
0-11 Switch Ports/EDllTN %
0-11 Switch PortslTAGITN %
0-11 Local Interoffice TransportiEDllTN %
0-11 Local Interoffice TransportlTAGITN %
0-11 LoaD + Port CombinationsiEDllTN %
0-11 LOaD + Port CombinationslTAGITN (%)
0-11 Combo Other/EDllTN %
0-11 Combo OtherlTAGITN (%)
0-11 xDSL ADSL, HDSL and UCLYEDIITN %
0-11 xDSL ADSL, HDSL and UCLYTAGITN %
0-11 ISDN Loop UDN, UDC EDIITN %
0-11 ISDN LOaD UDN, UDC AGlTN{%
0-11 Line Sharing/EDIITN %
0-11 Line SharinalTAGITN %
0-11 2W Analog LOaD Design/EDllTN %
0-11 2W Analo LOaD DesianlTAGITN %
0-11 2WAnato LOaD Non-Design/EDIITN %
0-11 2WAnalo LOaD Non-DesianlTAGITN %
0-11 2WAnalo Loop w/lNP Design/EDllTN %
0-11 2WAnalo LOaD w/lNP DeslgnlTAGITN %
0-11 2WAnalQl: Loop w/lNP Non-Design/ED/ITN %
0-11 2W AnalQ!: Loa w/lNP Non-DesignlTAGITN %
0-11 2W Ana/oa Loa w/LNP Design/EDtlTN %
0-11 2W Analog Loa w/LNP DesignlTAGITN %
0-11 2W Analoa Loa w/LNP Non-Desi n/ED/ITN(%I
0-11 2W Analog Loa w/LNP Non-Desi nlTAGITN %
0-11 Other Desian/EDllTN %
0-11 Other DesignlTAGITN %
0-11 Other Non-Desian/EDIITN %
0-11 Other Non-DesignlTAGITN %

8.115.1.1
8.115.1.2
8.1.15.2.1
8.1.15.2.2
8.1.153.1
8.1.15.3.2
8.1.154.1
8.1.154.2
8.115.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
8.115.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
8.1.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.1513.1
8.1.15.13.2
8.115.14.1
8.1.15.14.2
8.115.15.1
8.1.15.15.2

8114.4.1
81.14.4.2
8.1.14.5.1
8.1.14.5.2
8.114.6.1
8 1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
81.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.1412.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.114.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2
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8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

BellSouth Monthly State Summary
Tennessee, September 2002

0-11 IINP Standalone/EDltrN (%
0-11 IINP StandalonetrAGfTN (%
0-11 ILNP StandalonelEDllTN (%
0-11 ILNP StandalcirierrAGITN (%)

BenchmarkJ
Analog

>=95%
>=95%
>=95%
>=95%

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSeare Equity

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.1612
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

FOC & Reject Response Completeness - Non·Mechanized
0-11 ISwitch PortsttN (%
0-11 ILocallnterofflCe TransDortlTN (%
0-11 ILoop + Port CombinationsITN (%
0-11 ICombo OtherlTN (%
0-11 IxDSLtADSL, HDSLand UCLYTN (%
0-11 IiSDN Looo (lJON, UDCVrN (%
0-11 ILine SharingITN (%
0-11 12W Analoa Looo DesiQrllTN (%
0-11 12W Analog Loap Non-DesignlTN (%
0-11 12W Analoa LooD w/lNP DesianlTN (%
0-11 12W Analog Loop wllNP Non-DesiQnITN (%
0-11 12W Analoa LOOD w/LNP DesianlTN (%
0-11 12W Analog Loop w/LNP Non-DesianlTN (%
0-11 IOther DesianlTN (%
0-11 IOther Non-DesignITN (%
0-11 IINP StandalonelTN (%
0-11 ILNP StandillonetrN (%

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 ISwitch PortsiEDllTN (%
0-11 ISwitch PortslTAGfTN (%
0-11 ILocal Interoffice TransoortlEDIITN (%
0-11 ILocal Interoffice TransoortlTAGfTN (%
0-11 ILooD-+ Port CombinationslEDllTN (%
0-11 ILooD + Port CombinationsITAGfTN (%
0-11 ICombo Other/EDIITN (%
0-11 ICombo OtherlTAGfTN (%
0-11 IxDSL (ADSL, HDSL and UCLVEDIITN (%
0-11 IxDSL (ADSL, HDSL and UCLYTAGfTN (%
0-11 IISDN Looo (UDN, UDCVEDIITN (%
0-11 IISDN Loop (UDN, UDCYTAGfTN (%
0-11 ILine SharinaiEDllTN (%
0-11 ILine SharingITAGfTN (%
0-11 12W Analoa LOOD DesiantEDllTN (%
0-11 12W Analoa Loop DesignITAGfTN (%
0-11 12W Analoa LOOD Non-DesianJEDIITN (%
0-11 12W Analoa Loop Non-DesignlTAGfTN (%
0-11 12W Analoa LOOD w/lNP Desian/EDllTN (%
0-11 12W Analoa Looo wllNP DeSlgnlTAGftN(%j
0-11 12W Analoa LOOD wllNP Non-DesiantEDIITN (%
0-11 12W Analoa Looo w/lNP Non-DesignlTAGrrN (%)
0-11 12W Analoa Loop w/LNP Design/EDIITN (%
0-11 12W Analoa LooD wlLNPOesianITAGfTN (%
0-11 12W Analog Loop wlLNP Non-DesiQn/EDIITN (%
0-11 12W Arlaloa LooD w/LNP NOn-DesianITAGfTN (%
0-11 IOther Design/EDllTN (%
0-11 IOther DesianlTAGfTN (%
0-11 IOther Non-Design/EDIITN (%
0-11 IOther Non-DesianlTAGfTN (%
0-11 IiNP StandalonetEDIITN (%
0-11 IINP StandalonelTAGfTN (%
0-11 ILNP StandalonetEDIITN(%
0-11 ILNP StandalonelTAGfTN (%

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

>=95%
>=95%
>=95%
>:;:95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=:95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

97.58% 248
100.00% 39
90.91% 11
100.00% 12
100.00% 1
88.89% 27
97.50% 40
0.00% 1

93.55% 31

95.89% 73
97.89% 664
88.89% 18
98.02% 252

99.12% 10,391
99.79% 6,070

97.73% 176
98.88% 89
100.00% 21
92.59% 54
95.40% 87
100.00% 14
90.84% 251
97.71% 131

98.25% 57

71.43% 7
100.00% 1

96.92% 130
97.22% 72
98.01% 201
99.53% 214

73.44% 128
40.43% 94
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Benchmark! BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95% 1,137
>=95% 1,848
>=95% 6
>=95%
>=95% 82.35% 17
>= 95% 87.50% 8
>=95% 100.00% 1
>=95% 100.00% 2
>=95% 100.00% 28
>=95% 100.00% 3
>=95% 100.00% 31
>=95% 100.00% 31
>= 95%
>=95% 21
>=95%
>=95%
>=95%
>=95%
>=95% - 58.00% I 50

~>=95% 42.37% 59 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% - 87.01% I 77

~>=95% 80.56% 36

>=95%
>=95%
>=95% 92.98% 242
>=95% 97.44% 39
>=95% 100.00% 10
>=95% 100.00% 12
>=95% 100.00% 1
>=95% 100.00% 24
>=95% 94.87% 39
>=95%
>=95%
>=95% 96.55% 29
>=95%
>=95% 92.86% 70
>=95% 97.08% 650
>=95% 100.00% 16
>=95% 97.57% 247

BellSouth Monthly State Summary
Tennessee, September 2002

0-11 Switch PortslEDlfTN %
0-11 Switch PortsfTAGITN %
0-11 local Interoffice TransoortlEDlfTN (%)
0-11 local Interoffice TransoortfTAGITN %
0-11 looo + Port CombinationslEDlfTN (%)
0-11 loop + Port CombinationsITAGITN %
0-11 Combo Other/EDlfTN %
0-11 Combo OtherfTAGITN %
0-11 xDSL ADSl, HDSl and UClVEDlfTN %
0-11 xDSL ADSl, HDSl and UClYl AGITN %
0-11 ISDN looo UDN, UDCVEDlfTN (%)
0-11 ISDN Loop, UDN, UDCY AGITN %
0-11 line Sharin IIEDlfTN %
0-11 line Sharin AGITN %
0-11 2W Analoo loop Desi nlEDlfTN (%)
0-11 2W Analoo loop Desi nITAGITN %
0-11 2W Analoa loop Non-Desion/EDlfTN %
0-11 2W Analoo loop Non-DesionfTAGITN %
0-11 2W Analoa loop w/lNP DesionlEDIITN %
0-11 2W AnaioQ loopw/lNP DesionfTAGITN %
0-11 2W Analoa loo w/lNP Non-Desion/EDlfTN %
0-11 2W Analoo Loa wllNP Non-DesionfTAGITN %
0-11 2W Analoa loa w/lNP Desian/EDlfTN %
0-11 2W Analoo lDQ w/lNP DesionfTAGITN %
0-11 2W Anaioa loa w/lNP Non-Desian/EDlfTN %
0-11 2W Analoq loa w/lNP Non-DeslgnfTAGITN %
0-11 Other Desion/EDlfTN %
0-11 Other DesignfTAGITN %
0-11 Other Non-Desion/EDlfTN %
0-11 Other Non-DesignfTAGITN (%)
0-11 INP StandalonelEDlfTN %
0-11 INP StandaloneITAGITN %
0-11 LNP StandalonelEDlfTN %
0-11 lNP StandaloneITAGITN (%)

FOC & !elect ResDOllse Completeness (Multiple Responses) - Non·Mechanlzed
0-11 Switch PortsfTN %
0-11 local Interoffice TransoortfTN %
0-11 loop + Port CombinationsITN %
0-11 Combo OtherfTN %
0-11 xDSl ADSl, HDSl and UClY N %
0-11 ISDN loop UDN, UDCYl N %
0-11 line Sharinall N %
0-11 2W Ana Loo DesignfTN %
0-11 2W Anal loo Non-DesionfTN %
0-11 2W Anal Loa wllNP DesionfTN %
0-11 2W Anal Loo wllNP Non-DesionfTN %
0-11 2W Anal loo wllNP DesignfTN %
0-11 2W Anal loo w/lNP Non-DesionfTN %
0-11 Other Desi nfTN (%)
0-11 Other Non-DesianfTN %
0-11 INP StandaloneITN %
0-11 lNP StandaloneITN %)

B.1.18.1.1
B.1.18.1.2
B.1.18.2.1
B.1.18.2.2
B.1.18.3.1
B.1.18.3.2
B. 1.18.4.1
B.1.18.4.2
B.1.18.5.1
8.1.18.5.2
B.1.18.6.1
B.1.18.6.2
B.1.18.7.1
B.1.18.7.2
B.1.18.8.1
B 1.18.8.2
B.1.18.9.1
B.1.18.9.2
B.1.18.10.1
B.1.18.10.2
B.1.1 8.11.1
B.1.18.11.2
B.1.18.12.1
B.1.18.12.2
B.1.18.13.1
B.1.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B.1.18.16.2
B.1.18.17.1
B.1.18.17.2

B.1.19.1
B.1.19.2
B.1.19.3
B.1.19.4
B.1.19.5
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
B.1.19.10
B.1.19.11
B.1.19.12
B.1.1913
B.1.19.14
B.1.19.15
B.1.19.16
B.1.19.17

B.2.1.1.1.1
B.2.1.1.1.2
B.2.1.1.2.1

R&B(POTS)
R&B (POTS)
R&B (POTS)

5.91
1.09

10.75

14,669
255,613

70

7.021
1.298

23.374
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSeare Equity

8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1
8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.1.3.2.2
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.41.1
8.2.1.41.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
8.2.16.3.2
8.2.1.6.4.1
8.2.1.6.4.2
8.2.1.6.5.1
8.2.1.6.5.2
8.2.1.7.3.1
8.2.17.3.2
8.2.17.4.1
8.2.1.7.4.2
8.2.1.7.5.1
8.2.17.5.2
8.21.8.1.1
8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.2.1.9.2.4
8.2.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
82.1.12.2.2
6.2.1.13.1.1
8.2.1.13.1.4
8.2113.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.14.1.2
8.2.114.2.1
8.2.1.14.2.2
8.2.1.15.11
8.2.115.1.2

10/31/2002

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

Switch Portsi>=10 circuits/Non-DispatchITN (days)
Local Interoffice TransPOrV<10 circuitsiDispatchITN (days)
Local Interoffice TransPOrV<10 circuits/Non-DispatchITN (days)
Local Interoffice TransPOrV>=10 circuits/DispatchITN (days)
Locallnleroffice TransPOrV>=10 circuits/Non-DispatchITN (daysl
Loop + Port CombinatiOnsi<10 circuitslDispatchlTN (days)
Loop + Port Combinationsi<10 circu~siNon-DispatchITN (days)
Loop + Port Combinationsi<1 0 circuits/Switch Based OrderslTN (days)
Loop + Port Combinationsi<lO circuitslDispatch InITN (days)
Loop + Port Combinalionsi>=10 circuitsIDispatchlTN (days)
Loop + Port Combinationsi>=10 circuitsiNon-DispatchlTN (days)
Loop + Port Combinationsi>=10 circuits/Switch Based OrdersITN (days)
Loop + Port Combinationsi>=10 circuitsIDispatch InITN (days)
Combo Other/<10 circuitsIDispatchlTN (days]
Combo Other/<10 circuitslDispatch InITN (days)
Combo Other/>=10 circuits/DispatchITN (days)
Combo 0Il1er/>=10 circuits/Dispatch In/TN {days I
UNE ISDN/<6 circuitsIDispatchlTN (days)
UNE ISDN/<6 circuitsINon-DispatchlTN (daysl
UNE ISDN/6-13 circuitsIDispatchlTN (days:
UNE ISDN/6-13 circuits/Non-DispatchITN (days)
UNE ISDN/>=14 circuitslDispatchlTN (days
UNE ISDN/>=14 circuitsINon-DispatchlTN (days)
Line Sharinw<6 circuitsIDispatchlTN (daysl
Line Sharinw<6 circuits/Non-DispatchITN (days)
Line Sharinw6-13 circuitsIDisoatchlTN (daYS)
Line Sharinw6-13 circuits/Non-DispatchITN (days)
Line Sharinw>=14 circuits/DisoatchITN (davsl
Line Sharinw>=14 circuitsiNon-DispatchlTN (days)
2W Analoa Loop Desian/<10 circuitsIDisoatchlTN (daYS)
2W Analoa Loop Design/<10 circuits/Non-DispatchITN (days)
2W Analoa Loop Desian/>=10 circuits/DispatchITN (days]
2W Analoa Loop Design/>=10 circuits/Non-DispatchITN (days)
2W Analog Loop Non-Desian/<10 circuitsIDisoatchlTN (days)
2W Analoa Loop Non-Design/<10 circuits/Dispatch InlTN {davsl
2W Analoa Loop Non-Desian/>=10 circuits/DispatchITN (days]
2W Analog Loop Non-Desian/>=10 circuitsIDispatch InITN (davs)
2W Analoa Loop wllNP Desian/<10 circuits/DispatchITN (days)
2W Analoa Loop wllNP Desian/<10 circuits/Non-DisoatchITN (days)
2W Analog Loop wllNP Design/>=10 circuits/DispatchITN (days)
2W Analoa Loop wIlNP-Desian/>=10 circuitslNon-DispatchlTN (daysl
2W Analog Loop wllNP Non-Design/<10 circuitslDispatchlTN (days)
2W Analoa Loop wllNP Non-Desian/<10 circuits/Disoatch In/TN (daysl
2W Analog Loop wllNP Non-Design/>=10 circuitslOispatchITN (days)
2W Analog Loop wllNP Non-DeSian/>=10 circuits/Dispatch InlTN (days)
2W Analog Loop w/LNP Design/<10 circuitsIDispatchlTN (days)
2W Analoa Loop w/LNP Desian/<10 circuits/Non-DisPatchITN (days)
2W Analog Loop w/LNP Design/>=10 circuitsiDispatchlTN (daysI
2W Analoa Loop w/LNP Desian/>=10 circuits/Non-DisoatchITN (daysl
2W Analoa Loop w/LNP Non-Design/<10 circuits/DispatchlTN (days)
2W Analoa Loop wlLNP Non-Desian/<10 circuitsIDispatch InITN (days]
2W Analoa Loop w/LNP Non-Design/>=10 circuits/DispatchITN (daysl
2W Analoa Loop wlLNP Non-Design/>=10 circuitsIDispatch InITN (days)
Other Desian/<10 circuits/DisoatchITN (davs]
Other Design/<10 circuits/Non-DispatchITN (days)
Other Desian/>=10 circuits/DisoatchITN (days)
Other Design/>=10 circuitsiNon-DispatchlTN (days)
Other Non-Desian/<10 circuits/DispatchITN (davs)
Other Non-Design/<10 circuits/Non-DispatchITN (days)

R&8(POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DSlIDS3

R&B
R&B
R&B
R&B
R&B
R&8
R&B
R&B

R&8&D- Disp
R&8&D - Disp
R&B&D - Disp
R&8&D- Disp

ISDN- 8RI
ISDN-BRI
ISDN-8RI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&B-Disp
R&B - Disp
R&8 - Disp

R&8 (POTS) excf SB Or
R&B (POTS) excl S8 Or
R&8 (POTS) excl SB Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&B - Disp
R&B - Disp
R&8 - Disp

R&B (POTS) excf SB Or
R&8 (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or

R&8 - Disp
R&8 - Disp
R&B - Disp
R&B-Disp

R&B (POTS) excf SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excf SB Or

Design
Design
Design
Design

R&B
R&B

0.33 1 0.000
45.60 895 76.031

5.92 14,897 2.98 228 7.308 0.48769 6.0265 YES
1.10 256,774 083 5,884 1.415 0.01866 14.4259 YES
0.33 123,268 0.33 3,216 0.000 0.00000 YES
1.80 133,506 1.43 2,668 1.678 0.03280 11.5239 YES

12.66 86 3.00 1 23154 23.28867 0.4147 YES
7.18 57 17.633
0.33 15 0.000
9.62 42 20.035
7.40 16,031 12.14 35 12.886 2.18059 -2.1754 NO
7.40 16,031 12886
18.79 179 23.966
18.79 179 23.966
14.72 207 9.68 22 15.390 3.45108 1.4589 YES
4.13 477 4.446

2.67 1.656 2.00 3 1.566 0.90509 0.7446 YES
2.42 2,324 1.73 40 0.740 0.11805 5.8470 YES
3.67 3 0.577

5.92 14,897 5.13 84 7.308 0.91550 0.8717 YES
5.92 14,897 7.308
12.86 86 23.154
12.66 86 23.154
5.91 14,669 3.71 24 7.021 1.43432 1.5315 YES
1.79 132,768 1.493

10.75 70 23.374

5.92 14,897 7.308
5.92 14,897 7.308
12.86 86 23.154
12.66 86 23.154
5.91 14,669 7.021
1.79 132,768 1.493

10.75 70 23.374

5.92 14,897 4.71 31 7.308 1.31398 0.9234 YES
5.92 14,897 7.308
1266 86 23154
12.86 86 23.154
5.91 14,689 4.00 1 7.021 7.02121 0.2713 YES
1.79 132,768 1.493

10.75 70 23.374

26.79 1,134 35.245
13.61 175 13.377
24.46 93 23.415
9.53 15 10.322
5.92 14,897 7.308
1.10 256,774 1.415
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

SST

Volume
CLEC

Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

B.2.1.15.2.1
B.2.1.15.2.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2
B.2.1.17.2.1
B.2.1.17.2.2
B.2.1.18.1.1
B.2.1.18.1.2
B.2.1.18.2.1
B.2.1.18.2.2
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

B.2.2.1
B.2.2.2

B.2.3.1.1.1
B.2.3.1.1.2
B.2.3.1.1.3
B.2.3.1.2.1
B.2.3.1.2.2
B.2.3.1.2.3
B.2.3.2.1.1
B.2.3.2.1.2
B.2.3.2.1.3
B.2.3.2.2.1
B.2.3.2.2.2
B.2.3.2.2.3
B.2.3.3.1.1
B.2.3.3.1.2
B.2.3.3.1.3
B.2.3.3.2.1
B.2.3.3.2.2
B.2.33.23
B.2.3.4.1.1
B.2.3.4.1.2
B.2.3.4.1.3
B.2.3.4.2.1
B.2.3.4.2.2
B.2.3.4.2.3
B.2.3.5.1.1
B.2.3.5.1.2
B.2.3.5.1.3
B.2.3.5.2.1
B.2.3.5.2.2
B.2.3.5.2.3
B.2.3.6.1.1
B.2.3.6.1.2
B.2.3.6.1.3
B.2.3.6.2.1
B.23.6.2.2
B.2.3.6.2.3

1013112002

P-4 Other Non-Desi nl>=10 circuitsiDisoatchlTN dayS)
P-4 Other Non-Desi n/>-10 circuitsiNon-DisoatchlTN davs)
P-4 iNP Standalone <10 circuitsiDisoatchlTN dayS\
P-4 INP Standalone <10 circuits/Non-DisoatchITN daysI
P-4 INP Standaione >-10 circuitslDisoatchlTN dayS ~

P-4 INP Standalone >=10 circuitsiNon-DisoatchlTN davs~

P-4 LNP Standalone <10 circuitsJDisoatchlTN dayS)
P-4 LNP Standalone <10 circuitSiNon-DisoatchlTN days)
P-4 LNP Standalone >-10 circuitsiDisoatchlTN davs)
P-4 LNP Standalone >=10 circuits/Non-DisoatchITN daysI
P-4 Dlaital Loao < DS1/<10 circuitsiDisoatch/TN davs)
P-4 Di ital Loop < DS1/<10 circuitsiNon-DisoatchlTN davs)
P-4 Di ital Loao < OS1/>-10 circuitsiDisoatch/TN dayS ~

P-4 Dillital Loap < OS1/>=10 circuits/Non-DisoatchITN days ~

P-4 Di ital Loao >= DS1/<10 circuitsiDisoatchlTN davsl
P-4 Digital Loop >= DS1/<10 circuitsiNon-DisoatchlTN days!
P-4 Di ital Loop >= DS1/>=10 circuitslDisoatchlTN dayS)
P-4 Digital Loap >= OS1/>=10 circuitsiNon-DispatchlTN days)

Order Completion Interval within X dalfS
P-4 IxDSL CADSL, HDSL and UCL) Loap with Conditioninol<6 circuits/DispalchlTN Cda
P-4 IxDSL CADSL, HDSL and UCL) Loap w/o Conditioning/<6 circuitsiDispalchlTN (da

Held Orders
P-1 Switch Ports/<10 circuitsiFacilitvlTN davs!
P-1 Switch Ports/<10 circuitsiE ui menVTN daySI
P-1 Switch Ports/<10 circuitsiOtherlTN daySI
P-1 Switch Ports/>=10 circuitslFacilitvlTN daVS)
P-1 Switch Ports/>=10 circuits/EouipmenVTN days]
P-1 Switch POrtsi>-10 circuitslOtherlTN dayS)
P-1 Local Interoffice Transpart/<10 circuitslFaciiitvlTN days)
P-1 Local Interoffice Trans rt/< 10 circuitsiEauiomenVTN davs'
P-1 Locallnterotlice Trans rt/< 10 circuits/OtherITN daysI
P-1 Local Interoffice Trans ort/>=10 circuitslFacilitvlTN davs)
P-1 Local Interoffice Trans rt/>= 10 circuits/E uipmenVTN days)
P-1 Locai Interoffice Trans rt/>=10 circuits/OtherlTN dayS)
P-1 Loa + Port Combinationsi<10 circuitsiFacilitylTN days)
P-1 Loop + Port Combinationsi<10 circuitslEauipmenVTN davs'
P-1 Looo + Port Combinationsi<10 circuitsiOtherITN dayS'
P-1 Loop + Port Combinationsi>=10 circuitslFacilitvlTN dayS]
P-1 Looo + Port Combinationsi>=10 circuitsiEouiomenVTN days]
P-1 Loop + Port CombinatiOnsi>=10 circuitsiOtherlTN days)
P-1 Combo Other/<10 circuitsiFaciiitvlTN daVSI
P-1 Combo Other/<10 circuitsiEauiomenVTN davs)
P-1 Combo Other/<10 circuitsiOtherlTN dayS)
P-1 Combo Other/>=10 circuitslFacilitvlTN davs)
P-1 Combo Other/>=10 circuits/EouiomenVTN davsl
P-1 Combo Otherl>=10 circuits/OtherlTN davs)
P-1 xDSL ADSL, HDSL and UCL <10 circuitsiFacilitvlTN davs~

P-1 xDSL ADSL, HDSL and UCL <10 circuitslEouiomenVTN days)
P-1 xDSL ADSL, HDSL and UCL <10 circuitsiOtherlTN dayS)
P-1 xDSL ADSL, HDSL and UCL >=10 circuitsiFacilitylTN days)
P-1 xDSL ADSL, HDSL and UCL =10 circuitsiEouipmenVTN daySI
P-1 xDSL ADSL, HDSL and UCL >=10 circuitsiOtherlTN dayS!
P-1 UNE ISDN/<10 circuitsiFacili ITN davs~

P-1 UNE ISDN/<10 circuits/EouiD! enVTN dayS}
P-1 UNE ISDN/<10 circuitsiOtherlTN davs!
P-1 UNE ISDN/>=10 circuitslFacilitvlTN davs}
P-1 UNE ISDN/>=10 circuitsiEouipmenVTN days:
P-1 UNE ISDN/>=10 circuitsiOtherlTN dayS)

R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loap < OS1
Digital Loap < OS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= OS1
Digital Loap >= OS1
Digital Loap >= OS1
Digital Loop >= OS1

14 days
7 days

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

OS1/ DS3 - Interoffice
DS1/ DS3 - interoffice
DS1/ DS3 -Interoffice
OS1/ DS3 - Interoffice
DS1/ DS3 -tnteroffice
OS1/ DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D -Disp
R&B&D -Disp
R&B&D -Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN - BRI
ISDN -BRI
ISDN -BRI
ISDN-BRI

12.66 86 23.154
7.18 57 17633
5.91 14,669 7.021
1.09 255,613 1.298

10.75 70 23.374
0.33 1 0.000
5.91 14,669 7.021
1.09 255,613 0.46 377 1.298 0.06688 9.4058 YES

10.75 70 23.374
0.33 1 0.000
4.94 1,974 5.61 100 8.293 0.85007 -0.7857 YES
3.10 3,041 3.998
3.67 3 0.577

22.21 248 6.40 131 34.611 3.73831 4.2288 YES
5.83 110 10.784

21.65 40 13.492
8.30 44 10.665

_:~~I ~ _~~;I

8.66 114 6.597
0.00 0
4.33 6 4.457
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
8.50 2 4.950

8.66 114 000 0 6.597 YES
0.00 0 0.00 0 YES
4.33 6 0.00 0 4.457 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.50 120 0.00 0 8.322 YES
0.00 0 0.00 0 YES
4.00 9 0.00 0 4.093 YES
0.00 0
0.00 0
0.00 0
6.00 4 0.00 0 5.598 YES
000 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
22.00 7 000 0 19.244 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog
SST

Measure

SST
Volume

CLEC

Measure

CLEC

Volume
Standard

Devtation

Standard

Error ZScore Equity

B.2.3.7.1.1
B.2.3.7.1.2
B.2.3.7.1.3
B.2.3.7.2.1
B.2.3.7.2.2
B.2.3.7.2.3
B.2.3.8.1.1
B.2.38.1.2
B.2.3.81.3
B.2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B.2.3.9.1.3
B.2.3.9.2.1
B.2.39.2.2
B.2.3.9.2.3
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.1.2
B2.3.111.3
B.23.11.2.1
B.2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.313.2.2
B.2.3.13.2.3
B.2.3.14.11
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B.2.3.15.2.3
B.2.3.16.11
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.23.16.2.2

1013112002

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Line Sharina/<10 circuitslFaCilitvlTN (clallS!
Line Sharina/<10 CirwitsIEauiomenVTN (clavs)
Line Sharina/<10 circuitslOlllerfTN (clallSl
Line Sharina/>=10 CirwitslFaCititvfTN (cia

Line Sharina/>=10 CirwitsIEauiDmenVTN (clallSl
Line Sharinai>=10 circuitslOlllerfTN (claVI
2W Analoa Loop Desian/<10 CirwitslFacililvfTN (clallS!
2W Analoa Loop Desian/<10 CirwitslEauiDmenVTN (clavs)
2W Analoa Loop Desiani<10 circuitslOlllerfTN (clallSl
2W Analog LOOp Designl>=10 circuitslFaci!ityfTN (clays)
2W Analoa Loop Desian/>-10 circuitslEauiDmenVTN (clallSl
2W Analoa LOOo De5ianI>=10 circuitslOlllerfTN (daVl
2W Analoa Loop Non-Oesign/<10 circuitslFacililvfTN (dallSl
2W Analoa LoOO Non-DesilIni<10 CirwitslEauiomenVTN (davs)
2W Analoa Loop Non-Desianl<10 CirwitslOlllerfTN (dallSl
2W Analoa LoCo Non-Desillnl>=10 circuitslFacilitvfTN (davs\
2W AnaiOO Loop Non-Desian/>-10 circuitslEauiDmenVTN (dallS]
2W Analoa Loop Non-Desian/>=10 CirwitslOlllerfTN (davs)
2W Analoa Loop wIINPDesian/<1O CirwitslFacitiivfTN (d3I1S]
2W Analoa LoOO wIINPDesian/<10 CirwitslEauiDmenVTN (davsl
2W Analoa Loop wnNP Desian/<10 cirwitslOlllerfTN (dallS)
2W AnalOO Loop wnNP Clesian/>=10 cirwitsIFacililvfTN (dayS)
2W Analoa Loop wIINP Des;an/>=10 CirwitslEauiDmenVTN {davs}
2W Analoa Loop wIINP Desian/>=10 circuitslOlllerfTN (daY"
2W Analoa LoOP wIINP Non-Oesian/<10 CirwilSlFacilitvfTN {davsl
2W Analoa Loop wIINP Non-Desian/<10 circuitslEauiomenVTN (dallS!
2W Analoa Loop wnNPNon-DeSiOil/<10 circuitsiOtherfTN {davs
2W Analoa Loop wIINP Non-Oesian/>-10 cirwitslFaCilitvfTN (davs!
2W Analoa Loop wnNP Non-Desianl>=10 ciii:uitsIEauiDmenVTN (davs)
2W AnaIoa Loop wIINP Non-DesianI>=10 cirwitslOlllerfTN {daVl
2W Analoa Loop wlLNP Desian/<10 CirwitslFacililvfTN (da
2W Analoa Loop wlLNP DesianI<10 cirwitsIEauiomenVTN (davs!
2W Analoa Loop wlLNP DesianI<10 circuitslOlllerfTN (dayS
2W Analoa Loop wlLNP Desianl>=10 CirwitslFacililvfTN (davs!
2W Analoa Loop w/LNP DesianI>=10 CirwitslEauiDmenVTN (davsl
2W Analoa Loop wlLNP Desian/>=10 circuitsiOtherfTN (davs]
2W AIlaloa Loop wlLNP Non-Oesian/<10 circuitslFacilitvfTN (da
2W Analoa Looo wlLNP Non-Desian/<10 circuitslEauiomenVTN (d3w!
2W Analoa Loop wlLNP Non-Oesian/<10 circuitslOlllerfTN (dallS
2W Analoa Loop wlLNP Non-Oesianl>=10 circUitslFaCiIIDifTN (davs)
2W Analoa Loop wlLNP Non-DesianI>=10 CirwitslEauiDmenVTN (dallS'
2W Analoa Loop wlLNP Non-Desianl>=l0 circuitsiOtherfTN (da",
Other Desian/<10 CirwitslFaciIilvfTN (dallS'
Other Desian/<10 circuitSiEauiDmenVTN (davs)
Other Desian/<10 CircuitslOlllerfTN (dallS'
Other Desian/>=10 circuitslFaCilitvfTN (daw)
Other Desian/>=10 circuitslEauiPmeflVTN (daw)
Other Desianl>=10 circuitslOlllerfTN (daVl
Other Non-Desianl<10 circuitslFacililvfTN (daw'
Olher Non-Oesian/<10 circuitslEauiDmenVTN (daw!
Olher Non-Oesian/<10 cirwitslOtherfTN (clawl
Olher Non-Oesianl>=10 circuitslFacililvfTN (days)
Olher Non-Oesian/>=10 CirwitsIEauiomenVTN (dawl
Olher Non-Desian/>=10 circuitsiOlherfTN Ida
INP (SlandaloneY<10 circuitslFacililvfTN (da
INP (SlandaloneY<10 cirwitslEauiomenVTN (dallSl
INP (SlandaloneY<10 cirwitsiOtherfTN (daw
INP (SlandaloneY>=10 CirwitslFacililvfTN (davs)
INP (SlandaloneY>=10 CirwitsIEauiomenVTr'fldaw)

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B-Disp
R&B-Disp
R&B - Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (PDTS) exd SB Or
R&B (POTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (PDTS) exd SB Or

R&B - Disp
R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (PDTS) exd SB Or
R&B (POTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or

R&B - Disp
R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (PDTS) exd SB Or
R&B (POTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (POTS) exd SB Or
R&B (PDTS) exd SB Or
R&B (POTS) exd SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(PDTS)
R&B(PDTS)
R&B(PDTS)
R&B(POTS)
R&B(PDTS)

6.00 4 0.00 0 5.598 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
8.66 114 7.00 1 6.597 6.62577 0.2502 YES
0.00 0 0.00 0 YES
4.33 6 0.00 0 4.457 YES
0.00 0
0.00 0
0.00 0
8.66 114 0.00 0 6.597 YES
0.00 0 0.00 0 YES
4.33 6 0.00 0 4.457 YES
0.00 0
0.00 0
0.00 0
8.66 114 6.597
0.00 0
4.33 6 4.457
0.00 0
0.00 0
0.00 0
8.66 114 6.597
0.00 0
4.33 6 4.457
0.00 0
0.00 0
0.00 0
8.66 114 0.00 0 6.597 YES
0.00 0 0.00 0 YES
4.33 6 0.00 0 4.457 YES
0.00 0
0.00 0
0.00 0
8.66 114 0.00 0 6.597 YES
0.00 0 0.00 0 YES
4.33 6 000 0 4.457 YES
0.00 0
0.00 0
0.00 0

22.00 7 19.244
0.00 0
3.33 3 4.041
0.00 0
0.00 0
0.00 0
8.66 114 6.597
0.00 0
4.33 6 4.457
0.00 0
0.00 0
0.00 0
8.66 114 6.597
0.00 0
4.33 6 4.457
0.00 0
0.00 0
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

SST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error Zseora Equity

8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

P-1 INP Standalone >=10 circuits/OtherrrN (dayS)
P-l LNP Standalone <10 circuils/FacilitvrrN da'lS!
P-1 LNP Standalone <10 circuitslE ui mentfTN dayS)
P-1 LNP Standalone <10 circuitslOtherrrN da'lSl
P-1 LNP Standalone >=10 circuitslFacilitvrrN da 51
P-1 LNP Standalone >=10 circuitslEouiomentfTN da'lS!
P-1 LNP Standalone >=10 circuitslOtherrrN daY'
P-1 Di ital Looo < DS1/<10 circuitslFacilitvrrN da
P-1 Di ital Loop < DS1/<10 circuitsiE uipmentfTN dayS)
P-1 D· ital Looo < DS1/<10 circuitslOtherrrN da'lS
P-1 Di ital Loop < DS1/>=10 circuitslFaciiitvrrN da
P-1 D· ital Loop < DS1/>=10 circuitsIEauiomentfTN dayS:
P-1 D· ital Loop < DS1/>=10 circuitslOtherrrN daY'
P-1 Di ital Loo >= DS1/<10 circuits/FacilitvrrN da 51
P-1 Di ital Loo >= DS1/<10 circuitslEquipmentfTN dayS)
P-1 Di ital Loo >= DS1/<10 circuitslOtherrrN daY'
P-1 Di ital Loa >- DS1/>=10 circuils/FacilityrrN days:
P-1 D· ital Loo >- DS1/>=10 circuitslEauiomentfTN dayS)
P-1 Di ital Loo >- DS1/>=10 circuitslOtherrrN (dayS)

R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digitai Loop < DS1
Digital Loop < DS1
Digital LOOp >= DS1
Digitai Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

000 0
8.66 114 000 0 6.597 YES
000 0 0.00 0 YES
4.33 6 0.00 0 4.457 YES
0.00 0
0.00 0
0.00 0
16.18 11 0.00 0 17.227 YES
0.00 0 000 0 YES
8.00 1 000 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 9.83 6 NO
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

0.40% 280,934
49.36% 782
0.41% 282,397 0.14% 14,408 0.00054 4.9523 YES
8.12% 18,231 100.00% 1 0.27312 -3.3642 NO
2.88% 4,102 2.02% 99 0.01700 0.5038 YES
8.53% 856 26.09% 23 0.05901 -2.9753 NO
2.88% 4,102
0.41% 282,397 8.65% 104 0.00626 -13.1781 NO
0.72% 158,151 11.76% 51 0.01181 -9.3539 NO
0.41% 282,397
0.72% 158,151
0.41% 282,397 64 0.00798 -9.2836 I NO
0.72% 158,151

23.73% 1,412
0.41% 282,397
0.40% 280,934
0.40% 280,934 0.00% 213 0.00434 0.9284 YES
4.42% 5,130 7.21% 111 0.01973 -1.4102 YES
23.96% 455 81.37% 161 0.03914 -14.6683 NO

Diagnostic
Dia nostic

1.51% Dia nostic
60.53% Dia nostlc
0.00% Dia nostic
16.67% Dia nostic
0.00% Dia nostic
0.00% Dia nostic
0.00% Diagnostic

Diagnostic

~ 15
_Dia~nostic

Dianostic
0.00% 2 Diagnostic

Diagnostic
Diagnostic
Oia nostic

0.00% Cia nostic
10.00% Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&8(POTS)
DS1/ DS3 -Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN - 8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) exel 58 Or

R&8 - Disp
R&8 (POTS) excl 58 Or

R&8 - Disp
R&8 (POTS) excl 58 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop >= DSl

~ Jeo{J; rmes - _ecnanlzea
P-2 Switch PortsrrN %
P-2 Local Interoffice Transporl!TN %
P-2 Looo + Port CombinationsITN %
P-2 Combo OtherrrN %
P-2 xDSL ADSL, HDSL and UCLYl N %
P-2 UNE ISDNrrN %
P-2 Line Sharin rrN %
P-2 2W Anal Lao Desi nrrN %
P-2 2W Analoc Loa Non-DesianrrN %
P-2 2W Analoli Loo wllNP DesignrrN %
P-2 2W Analoc Loo wllNP Non-DesianrrN %
P-2 2W Analoc Loa w/LNP DesignrrN (%)
P-2 2W Analoc Loo w/LNP Non-DesianrrN %
P-2 Other DesianrrN %
P-2 Other Non-DesignrrN %
P-2 INP Standalone N %
P-2 LNP Standalone N %
P-2 Diaital Looo < DS1rrN %
P-2 Digital Loop >= DS1rrN (%)

" Jeop;Irdles - Non-Mechanized
P-2 Switch PortsrrN %
P-2 Local Interoffice TransPOrl!TN %
P-2 Loop + Port CombinationsITN %
P-2 Combo OtherrrN %
P-2 xDSL ADSL, HDSL and UCLY N %
P-2 UNE ISDNrrN %
P-2 Line Sharing[ N %
P-2 2W Analog Loo DesignrrN %
P-2 2W Analoa Loo Non-DesignrrN %
P-2 2W Analog Loo wllNP DesignfTN %
P-2 2W Analoa Loo w/INP Non-DesianrrN %
P-2 2W Analog Loo w/LNP DesignrrN %
P-2 2W Analog Looo w/LNP Non-DesianrrN %
P-2 Other DesignrrN %
P-2 Other Non-DesianrrN %
P-2 INP Standaloneyc N %
P-2 LNP StandaloneYl N %
P-2 Diaital Looo < DS1rrN (%)

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2516
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.66
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
82.6.18
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST

Volume
CLEC

Measure

CLEC

Volume
S"'ndard
De.....tion

S"'ndard
Error Zscore Equity

8.2.6.19 [r'-2 IDigital Loop >= DSlfTN (%) I Diagnostic 43.33% I . u 3Q. Diagnostic I

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.86
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.8.12
8.2.8.13
8.2.8.14
8.2.8.15
8.2816
8.2.8.17
8.2.8.18
8.2.8.19

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.210.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16

1013112002

... .,- - --r--. - .._...._- .... -_. -_.._..._--
P-2 Switch PortsfTN hours
P·2 Local Interoffice TransoortfTN hours
P-2 Loop + Port CombinationsfTN hours
P-2 Combo OtherfTN hours
P-2 xDSL ADSL, HDSL and UCLY N hours
P-2 UNE ISDNfTN hours
P-2 Une SharinQf N hours
P-2 2W Analoo Loo DesianfTN hours
P-2 2W AnalOQ La< Non-Designt N hours
P-2 2W Analoo Loo wllNP DesianfTN hours
P-2 2W AnalOQ Lo wllNP Non-DesignfTN hours
P-2 2W Analoo Loo wlLNP DesianfTN hours
P-2 2W AnalOQ Loo wlLNP Non-DesignfTN hours
P-2 Other DesionfTN hours
P-2 Other Non-DesianfTN hours
P-2 INP StandaloneV N hours
P-2 LNP StandaloneY N hours
P-2 Diaital Looo < DSlfTN hours
P-2 Di ital Loo >= DSlfTN (hours

A ..erall' Jeop;IrrJy Notice Interval· Non-Mechanized
P-2 Switch PortsITN hours
P-2 Local Interoffice TransoortfTN hours
P-2 Looo + Port CombinationsfTN hours
P-2 Combo OtherfTN hours
P-2 xDSL ADSL, HDSL and UCL Vl N hours
P-2 UNE ISDNfTN hours
P-2 Une Sharinall N hours
P-2 2W AnalOQ Loop DesignfTN hours
P-2 2W Analoa Looo Non-DesianfTN hours
P-2 2W Analog Loop wllNP DesignfTN hours
P-2 2W Analoo Looo wllNP Non-DesianfTN hours
P-2 2W AnalOQ Loop wlLNP DesignfTN hours
P-2 2W Analoa Looo wlLNP Non-DesianfTN hours
P-2 Other DesignfTN hours
P-2 Other Non-DesianfTN hours
P-2 INP Standalone¥' N hours
P-2 LNP StandaloneYTN hours
P-2 Di ital Loop < OS1fTN hours
P-2 Digital Loop >= DS1fTN hours)

" Jeop;IrrJy Notice >= 48 hours· Mechanized
P-2 Switch PortsfTN %
P-2 Local Interoffice TransoartfTN %
P-2 Looo + Port CombinationsfTN %
P-2 Combo Other/TN %
P-2 xDSL ADSL, HDSL and UCLY N %
P-2 UNE ISDN/TN %
P-2 Une SharinQf N %
P-2 2W Analoa Loao Desian/TN %
P-2 2W Analog Looo Non-DesignfTN %
P-2 2W Analoa Looo wliNP DesianfTN %
P-2 2WAnalQl: Looo wliNP Non-Design/TN %
P-2 2WAnalQl: Loop wlLNP DesianfTN %
P-2 2WAnakJ Loop wlLNP Non-DesignfTN %
P-2 Other Desi n/TN %
P-2 Other Non-Desion/TN %
P-2 INP Standalone¥' N %

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs

168.73 20
342.08 1
149.46 2
347.27 6

162.35 9
213.12 5

200.61 5

~196.97 130

204.23 3
335.91 22

366.90

156.65

~215.56 13

95.00% 20
100.00% 1
100.00% 2
100.00% 6

100.00% 9
100.00% 5

-
100.00%

YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES

YES
YES

YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog
SST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.10.17
8.2.10.18
8.2.10.19

P-2
P-2
P-2

LNP (StandalonellTN (%
Diaital Looo < DS1fTN (%
Diaital Loop >= DS1 fTN (%)

95% >=48 hrs
95% >=48 hrs
95% >=48 hrs

_ 100.00% I 8 _ YES I
99.23% 130 YES

_ 99.58% I 238 _ YES I

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6
8.2.11.7
8.2.11.8
8.2.11.9
8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.11.19

8.2.12.1
8.2.12.2

%JeoDO 'rl1ll NOtiCe >= ." nours • Non-Meenan/zed
P-2 Switch PortslTN %
P-2 Local Interoffice TransoorVTN %
P-2 Loon + Port CombinationsfTN %
P-2 Comba OtherfTN %
P-2 xDSL ADSL, HDSL and UCL N%
P-2 UNE ISDNfTN %
P-2 Line Sharinn(1 N %
P-2 2W Analoo Looo DesionfTN %
P-2 2W Analnn Lonn Non-DesinnfTN %
P-2 2W Analoa Looo wllNP DesionfTN %
P-2 2W Analnn Loan wllNP Non-DeslnnfTN %
P-2 2W Analoa Looo w/LNP DesionfTN %
P-2 2W Analnn Loon wllNP Non-Desin-nfTN %
P-2 Other DesionfTN %
P-2 Other Non-DesinnfTN %
P-2 INP StandaloneV' N %
P-2 LNP Standalonelr N %
P-2 Diaital Looo < DS1fTN %
P-2 Dioital Loop >= DS1fTN (%

Coordinated Customers Conversions

~LOOPSwith INPfTN (%) I
P-7 Loops with LNPfTN (%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% win 15 min
>= 95% win 15 min

100.00%
100.00%

100.00%

100.00%

10000%
100.00%

22

13

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

.- ---- ---- -----._------
P-7A Time-SDecffic SL1fTN %
P-7A Time-8oecific SL2fTN %
P-7A Non-Time Soecific SL1fTN %
P-7A Non-Time Specific SL2fTN (%)

<=5%
<=5%
<=5%
<=5%

_0.00%1
61

_ YES I
0.00% 15 YES

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

Hot Cut Timeliness
P-7A Time-Soecific SL1fTN %
P-7A Time-8oecific SL2fTN %
P-7A Non-Time Specific SL1fTN %
P-7A Non-TIme Soecific SL2fTN (%)

>= 95% w in 15 min
>= 95% win 15 min
>= 95% w in 15 min
>= 95% w in 15 min

_ 10000% 1 61 _ YES I
100.00% 15 YES

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

" Hot Cuts > 15 minutes Late
P-7A Time-Soecific SL1fTN %
P-7A Time-Soecific SL2fTN %
P-7A Non-Time Soecific SL1fTN %
P-7A Nan-Time Specific SL2fTN (%)

<=5%
<=5%
<=5%
<=5%

_0.00%1
61

_ YES I
0.00% 15 YES

_ I _Dia~nosticl
106.50 2 Dia nostic

_ :::: 1 2:6 _ ::: I
0.00% 5 YES

79

895

16,522
264,516

6.64%

6.33%
0.07%

2.23%
0.00%

Diagnostic
Diagnostic

<= 5%
<=5%
<=5%
<=5%

R&8(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)

DS1/DS3

P-78
P-78

Avera

.. - .__ ._._..... .._-_. ..n...... __ _ .._~ ___
P-7C UNE Looo DesianlDisoatchfTN %
P-7C UNE LoaD Desian/Non-DisoatchfTN %
P-7C UNE LoaD Non-Desian/DisoatchfTN %
P-7C UNE Looo Non-Desian/Non-DisoatchfTN %)

" Missed installation ADDOIntments
P-3 Switch PortsI<10 circuitsiDisoatchfTN %
P-3 Switch Par1S/<10 circuitsiNon-DisoatchfTN %
P-3 Switch Par1S/>=10 circuitsiDisoatchfTN %
P-3 Switch Ports/>=10 circuitsiNon-DisoatchfTN %
P-3 Local Interoffice Transoart/<10 circuitsiDisoatchfTN %

8.2.16.1
8.2.16.2

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

8.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.18.2.12
B2.182.2.1
82.18.2.22
82.18.3.1.1
82.18.3.1.2
82.18.3.1.3
82.18.3.1.4
8.2.183.2.1
82.18.3.2.2
8.2.18.3.2.3
82.18.3.2.4
82.18.4.1.1
82.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.52.1
82.18.5.2.2
8.2.18.6.1.1
8.2.18.6.1.2
82.18.6.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.22
8.2.18.8.1.1
82.188.12
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
82.18.9.1.4
8.2.18.92.1
8.2.18.9.2.4
8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1.1
8.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.1812.2.1
8.218.122.2
8.2.18.13.1.1
8.21813.1.4
8.2.18.13.2.1
82.18.132.4
8.2.18.14.1.1
8.2.18.14.12
8.2.18.14.2.1
8.2.18.14.2.2
82.18.15.1.1
8.2.18.15.1.2
8.2.18.15.2.1
8.2.18.15.2.2

10/3112002

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Local Interoffice Transport/<10 circuitsiNon-DisDatchlTN (%
Local interoffice Transoort/>=10 circuitsiDisDatchITN (%
Local Interoffice TransDOrt!>=10 circurtsiNon-DisDatchlTN (%
LOOD + Port Combinations/<10 circuitsiDisoatchITN (%
LOOD + Port Combinationsl<10 circurtslNon-DisoatchlTN (%
LOOD +-Port Combinations/<10 circurtsiSwitch Based OrdersITN (%
Loop +-Port Combinationsl<10 circuitsIDisoatch InITN (%
LOOD + Port Combinations/>=10 circuitsiDisoatchITN (%
LOOD +-Port Combinationsl>=10 circuitsINon-DisoatchlTN (%
Loop +-Port Combinationsl>=10 circuitsiSwitch Based OrdersfTN (%
LOOD +-PortCombinationsl>=10 circuitsIDisoatch InITN {%

Combo Other/<10 circuitslDiSoatchfTN (%
Combo Other/<10 circuitsiDisoatch InITN (%
Combo Other/>=10 circuitsiDisDatchITN (%
Combo Other/>=1 0 circurtslDisoatch InfTN (%
xDSL (ADSL, HDSL and UCLY<lO circurtsiDisoatchITN (%
xDSL (ADSL, HDSL and UCLY<10 circuitsINon-DisoatchlTN (%
xDSL {ADSL, HDSL and UCLY>=10 circuitsiDisoatchITN (%
xDSL (ADSL, HDSL and UCLY>=10 circuitsiNon-DisoatchlTN (%
UNE ISDN/<10 circuitsiDisoatchlTN (%
UNE ISDN/<10 circuitsiNon-DisoatchlTN (%
UNE ISDN/>=10 circurtslDisoatchfTN (%
UNE ISDN/>=1 0 circuitsINon-DispatchlTN (%
Line SharinQ/<10 circuitsiDisoatchITN (%
Line Sharingl<10 circuitsINon-DisoatchlTN (%)
Line SharinQ!>=1 0 circuitsiDisoatchlTN (%
Line Sharingl>=10 circuitsINon-DisoatchlTN (%)
2W Anaioo LOOD Desian/<10 circuitsiDisoatchITN (%
2W Analoo LOOD Desian/<10 circurtslNon-DisoatchlTN (%
2W Analoo LOOD Desian/>=10 circuiislDisoatchITN (%
2W Analoo LOOD Desian/>=10 circuitsiNon-DisoatchlTN (%
2W AnalDa Loop Non-Desian/< 10 circurtsiDisoatchITN (%
2W Analoo LOOD Non-Desian/<10 circuitsiDisoatch InITN (%
2W Analoo Loop Non-Desilln/>=10 circurtslDisoatchlTN (%
2W Analoo LOOD Non-Desian/>-10 circuitsiDisoatch InITN (%
2W Analoo LOOD wnNP Desiqn/<10 circuitsIDisoatchlTN (%
2W Analoo LOOD w/lNP Desian/<10 circurtsiNon-DisoatchlTN (%
2W Analoo LOOD w/INP Desiqn/>=10 circurtslDisoatchlTN{%)
2W Analoo LOOD wnNP Desilln/>=10 circurtsiNon-DisoatchlTN (%
2W Analoo LOOD wllNP Non-Design/<10 circuitsiDiSPatchlTN (%
2W Analoo Loop wnNP Non-Desianl<10 OrcurtsiDisoatch InITN (%
2W Analoo LOOD wllNP Non-Design/>=10 circuitsIDisoatchlTN (%
2W Analoo LOOD wllNP Non-Desiani>=10 circuitsIDisoatch InITN (%
2W Analoo Loop wlLNP Des;Qn/<10 circurtsiDisoatchITN (%
2W Analoo LOOD wlLNP Desianl<10 circuitsiNOn-DisoatchlTN (%
2W Analoa Loop w/LNP Desiqnl>=10 circurtsiDisoatchITN (%
2W Analoo LOOD wlLNP Desianl>=10 circuitsINon-DisoatchlTN {%
2W Analoa LOOD w/LNP Non-Design/<10 circuitsIDisoatchlTN (%
2W Analoa LOOD w/LNP Non-Desian/<10 circuitsiDisoatch InITN (%
2W Analoa LOOD w/LNP Non-Design/>-10 circuitsiDisoatchITN (%
2W Analoa LooP wllNP Non-Design/>=10 circuitsiDisoatch InITN (%
Other Desian/<10 circuitsiDisoatchITN (%
Other Desiqn/<10 circurtslNon-DisoatchlTN (%
Other Desiqn/>~10 ciiWitslDisoatchlTN (%
Other Design/>=10 circuitsiNon-DisoatchlTN (%
Other Non-Desion/<10 circurtslDisoatchlTN (%
Other Non-Deslgn/<10 circurtsiNon-DisoatchITN (%
Other Non-Desiqn/>=10 circuiiSIDisoatchITN (%
Other Non-DeSi!ln/>=10 circuits/Non-DisoatchlTN (%

DS1/DS3
DS1/DS3
DS1/DS3

R&8
R&8
R&8
R&B
R&8
R&B
R&8
R&B

R&8&D -Disp
R&B&D -Disp
R&B&D-Disp
R&B&D -Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exd S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&B-Disp
R&B-Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&B (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exd S8 Or

Design
Design
Design
Design
R&8
R&8
R&B
R&8

6.58%
0.07%
0.00%
0.14%
5.15%
0.00%
0.00%
0.00%
6.38%
6.38%
3.16%
3.16%
4.53%
0.04%

33.33%

6.93%
0.97%

4.53%
0.04%

33.33%

656%
6.58%
5.15%
5.15%
6.64%
0.14%
6.33%

6.56%
6.56%
5.15%
5.15%
6.64%
0.14%
6.33%

6.58%
6.58%
5.15%
5.15%
6.64%
0.14%
6.33%

3.47%
0.00%
1.08%
0.00%
6.58%
0.07%
5.15%
0.00%

16,756
265,683
123,324
142,359

97
58
15
43

17,938
17,938

190
190

1,745
2,360

3

231
616

1,745
2,360

3

16,756
16,756

97
97

16,522
141,617

79

16,756
16,756

97
97

16,522
141,617

79

16,756
16,756

97
97

16,522
141,617

79

1,182
177
93
16

16,756
265,683

97
58

3.65%
0.13%
0.00%
0.16%
0.00%

10.53%

0.99%

9.09%

0.00%
0.00%

2.73%

5.77%

0.00%

0.00%

356
14,393
3.226
11,167

38

101

33

50

110

52

79

2

0.01328
0.00023
0.00000
0.00037
0.12962

0.03968

0.02128

0.04725

0.12013
0.00294

0.02372

0.03458

0.02797

0.17606

2.2068
-2.1639

-<J.6035
0.3977

-1.0455

1.6624

-0.4581

0.3768
0.1441

1.6253

0.2517

2.3539

0.3771

YES
NO

YES
YES
YES

YES

YES

YES

YES
YES

YES

YES

YES

YES
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscar. Equity

R&B (POTS) 6.64% 16,522
R&B (POTS) 0.07% 264,516
R&B(POTS) 6.33% 79
R&B(POTS) 0.00% 1
R&B(POTS) 6.64% 16,522
R&B(POTS) 0.07% 264,516 .1 0.00% .1 380 0.00138 I 0.5250 I YES
R&B(POTS) 6.33% 79
R&B(POTS) 0.00% 1

Digital Loop < OS1 4.67% 2,079 .1 2.44% 1 123 0.01957 I 1.1377 I YES
Digital Loop < DS1 0.23% 3,068
Digital Loop < OS1 33.33% 3
Digital Loop < OS1

Digital Loop >= DS1 1.98% 252 .1 6.38% 1 188 0.01344 f---=32731 I NO
Digital Loop >= OS1 0.00% 112
Digital Loop >= OS1 2.50% 40
Digital Loop >= DS1 0.00% 44

R&B(POTS) 10.38% 19,243
R&B(POTS) 3.60% 291,471
R&B(POTS) 15.73% 89
R&B(POTS) 0.00% 4

DS1/DS3 ~ 873
DS1/DS3
DS1/DS3
DS1/DS3

R&B 10.21% 19,759 16.31% 374 0.01581 -3.8575 NO
R&B 3.60% 292,699 3.00% 20,915 0.00133 4.5086 YES
R&B 3.18% 141,103 4.40% 2,747 0.00338 -3.6087 NO
R&B 3.98% 151,596 2.79% 18,168 0.00154 7.8128 YES
R&B 20.95% 105 50.00% 2 0.29050 -0.9999 YES
R&B 10.61% 66 0.00% 1 0.31024 0.3419 YES
R&B 14.29% 14
R&B 9.62% 52 0.00% 1 0.29762 0.3231 YES

R&B&D -Disp 9.95% 21,196 16.67% 30 0.05469 -1.2282 YES
R&B&D-Disp 9.95% 21,196
R&B&D - Disp 9.65% 228
R&B&D- Disp 9.65% 228
ADSL to Retail 3.32% 1,659 74 0.02127 -0.3473 I YES
ADSL to Retail 2.64% 2,460
ADSL to Retail 0.00% 4
ADSL to Retail 0.00% 1

ISDN-BRI 6.16% 487 11.43% 35 0.04208 YES
ISDN-BRI 0.57% 528
ISDN-BRI
ISDN-BRI

ADSL to Retail 3.32% 1,659 YES
ADSL 10 Retail 2.64% 2,460 NO
ADSL to Retail 0.00% 4
ADSL to Retail 0.00% 1

R&B-Disp 10.21% 19,759 I 11.21% I 116 0.02820 I -0.3524 I YES
R&B-Disp 10.21% 19,759
R&B - Disp 20.95% 105
R&B-Disp 20.95% 105

R&B (POTS) exci SB Or 10.38% 19,243 YES
R&B (POTS) exci SB Or 3.99% 150,640 YES
R&B (POTS) exci SB Or 15.73% 89
R&B (POTS) exci SB Or 0.00% 2

R&B-Disp 10.21% 19,759
R&B - Disp 10.21% 19,759

BellSouth Monthly State Summary
Tennessee, September 2002

P-3 INP Standalone <10 circuits/DisoatchITN %
P-3 INP Standalone <10 circuitsINon-DisPatchlTN %
P-3 INP Standalone >=10 circuits/DisoatchfrN %
P-3 INP Standalone >=10 circuits/Non-DispatchITN %
P-12 LNP Standalone <10 circuitsIDisoatchlTN %
P-12 LNP Standalone <10 circuits/Non-DiSpatchITN %
P-12 LNP Standalone >-10 circuilslDisoatchITN %
P-12 LNP Standalone >=10 circuits/Non-DispatchITN %
P-3 Di ital Looo < OS1/<10 circuitsIDisoatchlTN %
P-3 Di ital Loop < DS1/<10 circuits/Non-DispatchITN %
P-3 Di ital Looo < DS1/>-10 circuilslDisoatchITN %
P-3 Di ital Loop < DS1/>=10 circuits/Non-DispatchITN %
P-3 Di ital Looo >= DS1/<10 circuits/DisoatchITN %
P-3 Dioital Loop >= DS1/<10 circuits/Non-DispatchfrN %
P-3 Digital Looo >= OS1/>=10 circuilslDisoatchITN %
P-3 Dloital Loop >- DS11>=10 circuits/Non-DispatchfrN (%)

" Provisioning Troubles within 30 DayS
P-9 Switch Ports/<10 circuilslDispatchITN %
P-9 Switch Ports/<10 circuits/Non-DisoatchITN %
P-9 Switch Ports/>=10 circuits/DispatchITN %
P-9 Switch Ports/>=10 circuits/Non-DisoatchITN %
P-9 Local Interoffice Transocrtl<10 circuits/DispatchITN %
P-9 Local Interoffice TransPOrtI<10 circuitsINon-DispatchlTN %
P-9 Local Interoffice Transoortl>-lO circuitsIDisoatchlTN %
P-9 Local Interoffice TransPOrtI>=1 0 circuilslNon-DispatchlTN %
P-9 Loo + Port Combinationsi<10 circuits/DisoatchITN %
P-9 Loo + Port Combinationsi<10 circuilslNon-DispatchlTN %
P-9 Loo + Port Combinationsi<10 circuits/Switch Based OrdersITN %
P-9 Loo + Port Combinatlonsi<10 circuits/Dispatch InITN %
P-9 Loo + Port Combinationsi>=10 circuitsIDiSpatchfrN %
P-9 Loo + Port Combinationsi>=10 circuilslNon-DispatchlTN %
P-9 Loo + Port Combinationsi>=10 circuits/Switch Based OrdersITN %
P-9 Looo + Port Combinationsi>=10 circuits/Dispatch InITN %
P-9 Combo Other/<10 circuits/Dis!> tchITN %
P-9 Combo Other/<10 circuits/Dis,," tch InITN %
P-9 Combo Other/>-1 0 circuilslDispatchITN %
P-9 Combo Other/>=10 circuitsIDisoatch InITN %
P-9 xDSL ADSL, HDSL and UCL <10 circuits/DispatchITN %
P-9 xDSL ADSL, HDSL and UCL <10 circuits/Non-DisoalchITN (%
P-9 xDSL ADSL, HDSL and UCL >=10 circuilslDispatchITN %
P-9 xDSL ADSL, HDSL and UCL >=10 circuilslNon-DisoatchITN %
P-9 UNE ISDN/<10 circuitsIDiSpatchfrN %
P-9 UNE ISDN/<10 circuitsiNon-DisoatchlTN %
P-9 UNE ISDN/>=10 circuitsIDispatchlTN %
P-9 UNE ISDN/>=10 circuitsINon-DisoatchfrN %
P-9 Line Sharin <10 circuitsIDispatchlTN %
P-9 Line Sharin <10 circuits/Non-DisoatchfrN %
P-9 Line Sharin > 10 circuitsIDispatchlTN %
P-9 LineSharin >-10 circuilslNon-DisoatchITN %
P-9 2WAnaloo Looo Desion/<10 circuits/DispatehITN %
P-9 2WAnaloo Loop Design/<10 circuits/Non-DiSpatchITN %
P-9 2W Analoo Looo Desion/>=1acircuitsIDisoatchlTN %
P-9 2W Analoo Loop Design/>=10 circuitsINon-DispatchlTN %
P-9 2W Analoo Looo Non-Desion/<10 circuits/DisoatchITN %
P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch InITN %
P-9 2W Analoo Looo Non-Deslon/>=10 circuitsIDisoatchlTN %
P-9 2W Analog Loop Non-Design/>=10 circuitsIDispatch InITN %
P-9 2W Analoo Looo w/lNP Deslon/<10 circuitsIDisoatchlTN %
P-9 2W Analoo Looo w/INP Desion/<1 acircuitsINon-DispatchlTN %

B.2.18. 16. 1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.1816.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
B.2.18.19.2.2

B.2.19.1.1.1
B.2.19.1.1.2
B.2.19.1.2.1
B.2.19.1.2.2
B.2.19.2.1.1
B.2.19.2.1.2
B.2.19.2.2.1
B.2.19.2.2.2
B.2.19.3.1.1
B.2.19.3.1.2
B.2.19.3.1.3
B.2.19.3.1.4
B.2.19.3.2.1
B.2.19.3.2.2
6.2.19.3.2.3
B.2.19.3.2.4
B.2.19.4.1.1
B.2.19.4.1.4
B.2.19.4.2.1
B.2.19.4.2.4
6.2.19.5.1.1
B.2.19.5.1.2
B.2.19.5.2.1
B.2.19.5.2.2
B.2.19.6.1.1
B.2.19.6.1.2
B.2.19.6.2.1
B.2.19.6.2.2
B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.2.1
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
B.2.19.9.1.4
B.2.19.9.2.1
B.2.19.9.2.4
B.2.19.10.1.1
B.2.19.10.1.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

20.95% 105
20.95% 105
10.38% 19,243
3.99% 150,840 1 0.19570 0.2038 I YES

15.73% 89
0.00% 2
10.21% 19,759 10.23% I 88 0.03235 I -0.0044 I YES
10.21% 19,759
20.95% 105
20.95% 105
10.38% 19,243 1 0.30498 0.3403 I YES
3.99% '150,840
15.73% 89
0.00% 2
6.33% 1,437
3.56% 225
0.00% 123
0.00% 12
10.21% 19,759
3.6lJOA, 292,699

20.95% 105
10.61% 66
10.38% 19,243 YES
3.60% 291,471 YES
15.73% 89
0.00% 4
10.38% 19,243 0.00% 3 0.17609 0.5893 YES
3.60% 291,471 0.00% 497 0.00836 4.3053 YES

15.73% 89
0.00% 4 0.00% 8 0.00000 YES
4.12% 2,283 6.73% 104 0.01992 -1.3118 YES
2.29% 3,105
0.00% 4
0.00% 1
3.92% 255 193 0.01852 NO
2.19% 137
0.00% 45
0.00% 30

2.32 16,430 18.143
0.95 263,602 6.182
4.18 78 25.314
043 1 0.000

136.58 867 296.963

2.40 16,663 0.04 287 18458 1.09890 2.1438 YES
0.95 284,763 0.67 14,128 6.282 0.05425 5.2933 YES
1.05 122,605 0.84 3,049 6.769 0.12411 3.2403 YES
0.87 142,156 0.67 11,079 5.829 0.05749 3.4961 YES
341 96 002 2 22847 16.32256 0.2079 YES
0.60 58 0.292
0.50 15 0.352
0.84 43 0.263
18.74 17,791 207.199
18.74 17,791 207.199
62.38 185 178.788
62.38 185 178.788

Benchmark!

Analog

R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)

DS 11 DS3 - Interoffice
DS 11 DS3 - interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice

R&B
R&B
R&8
R&8
R&B
R&8
R&8
R&8

R&8&D-Disp
R&B&D - Disp
R&8&D - Disp
R&8&D- Disp

R&8-0isp
R&8-Disp

R&B (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&B (POTS) excl S8 Or

R&B - Disp
R&8-0isp
R&8-0isp
R&8-Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exci S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Bel/South Monthly State Summary
Tennessee, September 2002

P-9 2W Analoa Loo w/lNP Desion/>=10 circuitsIDispatchfTN %
P-9 2W Analoo Loo w/lNP Desian/>-l 0 circuitsiNon-DisoatchfTN %
P-9 2W AnalO!l Loo w/lNP Nan-Desion/<10 circuitsiDispatchlTN %
P-9 2W Analoo Loo w/lNP Non-Desian/<10 circuitslDisoatch InfTN %
P-9 2W AnalO!l Loo w/lNP Non-Desion/>=10 circuitsiDisoatchfTN %
P-9 2W Analoo Loo w/lNP Non-Desian/>=10 circuits/Disoatch InfTN %
P-9 2W AnalO!l Loo w/LNP Desion/<lO circuitsiDispatchfTN %
P-9 2W Analoo Loo w/LNP Desian/<10 circuitsiNon-DisoatchlTN %
P-9 2W Analoa Loa w/LNP Desillnt>=10 circuitslDispatchlTN %
P-9 2W Analoo Loo w/LNP Desian/>-10 circuitsiNon-DisoatchfTN %
P-9 2W AnalO!l Loo w/LNP Non-Desion/<10 circuitsIDispatchlTN %
P-9 2W Analoo Lo w/LNP Nan-Desian/<10 circuits/Disoatch InfTN %
P-9 2W Analoa Loo w/LNP Non-Desion/>=10 circuits/DispatchfTN %
P-9 2W Analoo Loo w/LNP Non-Desian/>=10 circuitsIDisoatch InfTN %
P-9 Other Desion/<10 circuitsiDispatchfTN %
P-9 Other Desian/<10 circuitsiNon-OisoatchfTN %
P-9 Other Desion/>-l 0 circuits/DispatchlTN %
P-9 Other Desian/>=10 circuitsiNon-DisoatchfTN %
P-9 Other Non-Desi n/<10 circuits/DispatchfTN %
P-9 Other Nan-Desi n/<10 circuitsiNon-DisoatchlTN %
P-9 Other Non-Desi n/>=10 circuits/DispatchfTN %
P-9 Other Non-Desi n/>=10 circuitsiNon-DisoatchfTN %
P-9 INP Standalone <10 circuitsiDispatchfTN %
P-9 INP Standalone <10 circuitsiNon-OispatchfTN %
P-9 INP Standalone >-10 circuitslDispatchfTN %
P-9 INP Standalone >=10 circuitsiNon-DispatchlTN %
P-9 LNP Standalane <10 circuits/DispatchlTN (%)
P-9 LNP Standalone <10 circuitsiNon-DispatchfTN %
P-9 LNP Standalone >=10 circuits/DisoalchfTN %
P-9 LNP Standalone >=10 circuitsiNon-DispatchlTN %
P-9 Di ital Looo < DS1/<10 circuitsiOisoatchlTN %
P-9 Di ital Loop < DS1/<10 circuitsiNon-DispatchlTN %
P-9 Di ital Looo < DS1/>=10 circuitsIDisoatchlTN %
P-9 Di ital Loop < DS1/> 10 circuilsiNon-DispatchlTN %
P-9 Di ital Looo >= OS11<10 circuitsIDisoatchlTN %
P-9 D' ital Loop >- DS1/<10 circuitsINon-DispatchfTN %
P-9 Di ital Loop >- DS1/>=10 circuitsIDisoatchlTN %
P-9 Digital Loop >- DSlI>-lO circuitsiNon-DispatchlTN %)

A VeTag< Completion Notice Interval· Mechanized
P-5 Switch Ports/<10 circuitsIDispatchlTN hours
P-5 Switch Ports/<10 circuits/Non-DispatchfTN haurs
P-5 Switch Ports/>=10 circuits/DispatchlTN hours
P-5 Switch Ports/>=10 circuits/Non-DispatchITN hours
P-5 Local Interoffice TransporV<10 circuits/DisoatchlTN (hours)
P-5 Local Interoffice TransoorV<10 circuits/Non-OisoatchITN hours
P-5 Local Interoffice TransoorV>=10 circuits/DisoatchlTN hours
P-5 Local Interoffice TransoorV>=l 0 circuits/Non-DisoatchfTN hours
P-5 LOO1 + Port Combinationsl<10 circuits/OisoatchfTN hours
P-5 Loo + Port Combinationsl<10 circuits/Non-OispatchITN hours
P-5 Loo + Port Combinationsl<10 circuits/Switch Based OrdersfTN hours
P-5 Loo + Port Combinationsl<10 circuitsIDisoatch InlTN hours
P-5 Loo + Port Combinationsl>=10 circuitsIDisoatchlTN hours
P-5 La + Port Combinationsl>=10 circuits/Non-OisoatchITN hours
P-5 Loo + Port Combinationsl>=10 circuits/Switch Based OrderslTN hours
P-5 Looo + Port Combinationsl>=10 circuits/Disoatch InfTN hours
P-5 Comba Other/<1 0 circuitsIDisoatchlTN hours
P-5 Comba Other/<10 circuits/Disoatch InlTN hours
P-5 Comba Other/>=10 circuits/DisoatchfTN hours
P-5 Comba Other/>=10 circuits/Disoatch InlTN hours

8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8.2.21.3.1.3
8.2.21.3.14
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3
8.2.21.3.24
8.2.21.4.1.1
8.2.21.4.1.4
B.2.214.2.1
8.2.21.4.24

B.2.19.10.2.1
B.2.19.10.2.2
B.2.19.11.1.1
B.2.19.11.14
B.2.19.11.2.1
B.2.19.11.24
B.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.14
8.2.19.13.2.1
8.2.19.13.24
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
B.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.219.17.2.1
B.2.19.17.2.2
B.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
B.2.19.18.2.2
8.2.19.19.1.1
B.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.8.1.2
6.2.21.8.2.1
6.2.21.8.2.2
6.2.21.9.1.1
6.2.21.9.1.4
6.2.21.9.2.1
6.2.21.9.2.4
6.2.21.10.1.1
6.2.21.10.1.2
6.2.21.10.2.1
6.2.21.10.2.2
6.2.21.11.1.1
6.2.21.11.1.4
6.2.21.11.2.1
6.2.21.11.2.4
6.2.21.12.1.1
6.2.21.12.1.2
6.2.21.12.2.1
6.2.21.12.2.2
6.2.21.13.1.1
6.2.21.13.1.4
6.2.21.13.2.1
6.2.21.13.2.4
6.2.21.14.1.1
6.2.21.14.1.2
6.2.21.14.2.1
6.2.21.14.2.2
6.2.21.15.1.1
6.2.21.15.1.2
6.2.21.15.2.1
6.2.21.15.2.2
6.2.21.16.1.1
6.2.21.16.1.2
6.2.21.16.2.1
6.2.21.16.2.2
6.2.2117.1.1
6.2.21.17.1.2
6.2.21.17.2.1
6.2.21.17.2.2
6.2.21.18.1.1
6.2.21.18.1.2
6.2.21.18.2.1
6.2.21.18.2.2
6.2.21.19.1.1
6.2.21.19.1.2
6.2.21.19.2.1

10131/2002

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

xDSL (ADSL, HDSL and UCLY<10 circuitsiDisoatehlTN (hours
xDSL (ADSL, HDSL and UCLY<10 eircuitsiNon-DisoatclllTN (hourS)
xDSL (ADSL, HDSL and UCLY>=10 circuitsiDisoatehlTN (hours
xDSL (ADSL, HDSL and UCLY>=10 eircuitsiNon-DisoatehlTN (hours
UNE ISDN/<10 circuitsIDisoatehlTN (hours
UNE ISDN/<10 circuitsiNon-DisoatehlTN (hours
UNE ISDN/>=10 eircuitsiDisoatchlTN (hours
UNE ISDN/>=10 circuitsiNon-DisoatehlTN (hours
Line ShalinQ/<10 eircuitslDisoatehlTN (hours
Line ShalinQ/<10 eircuitsiNon-DisoatehlTN (hours
Line ShalinQ/>=10 circuitsiDisoatehlTN (hours
Line ShartnQ/>=l 0 circuitsiNon-DisoatehlTN (hours
2W AnalOQ Loop Desian/<10 eircuitsIDisoatchlTN (hours
2W AnalOQ Loop Deslan/<10 eircuitsINon-DisoatchlTN (hours
2W AnalOQ Loop DesianJ>=10 eircuitsIDisoatchlTN (hours
2W Analoa Loop Desian/>=10 eircuitslNon-DisoatchlTN (hours
2W AnalOQ Loop Nan-Desian/<10 eircuilsiDisoatchlTN (hours
2W Analoa Loop Non-Desian/<10 circuits/Disoatch InlTN (hours
2W AnalOQ LooD Non-Desian/>=l0 circuitsiDispatchlTN (hours
2W AnalOQ Loop Non-Desian/>=10 circuitsIDisoateh InlTN (hours)
2W AnalOQ Loop w/lNP Desian/<10 eircuitsIDispatchlTN (hours
2W AnalOQ Loop w/lNP Desian/<10 circuitsiNon-DisoatehlTN (hours
2W AnalOQ Loop w/lNP Desian/>=10 -eircuitstDisoatehlTN (hours
2W AnalOQ Loop w/lNP Desianl>=10 eircuitslNon-DisoatchlTN (hours
2W AnalOQ Loop w/lNP Non-Desian/<10 eircuitsiDisoatehlTN (hours
2W Analoa Loop w/lNP Non-Desian/<10 circuilsiDisoateh InlTN (hours
2W AnalOQ Loop w/lNP Non-Deslan/>=1 0 CircuitsiDisoatehlTN (hours
2W Analoa Loop w/lNP Non-Desian/>=10 eircuilsiDisoateh InlTN (hours
2W AnalOQ Looo wlLllfp Desianl<10 circuitsiDisoatchlTN (hours
2W Analoa Loop w/LNP Desian/<10 circuitsINon-DisoatchlTN (hours
2W AnalOQ Loop w/LNP Desian/>=10 eircuitsiDisoatchlTN (hours
2W AnalOQ Loop w/LNP Desian/>=10 eircuitsiNon-DisoatehlTN (hours
2W AnalOQ Loop w/LNP Non-Desian/<10 eircuitsIDisoatchlTN (hours
2W Analoa Loop w/LNP Non-Desian/<10 cirCuilsiDisoateh InlTN (hours
2W Analoa Loop w/LNP Non-Desian/>=10 eircuitslDisoatchlTN (hours
2W Analoa Loop w/LNP Non-Desian/>=1 0 circuitsiDispateh InlTN (hours
Other Desion/<10 eircuitsiDisoatehlTN (hours
Other Desian/<10 eircuitsiNon-DisoatehlTN (hours
Other Desion/>=1 0 circuitsiDisoatchlTN (hours
Other Desian/>=1 0 cireuitsiNon-DisoatehlTN (hours
Other Non-Desian/<10 circuilsiDisoatchlTN (hours
Other Non-Desian/<10 eircuitsiNon-DisoatehlTN (hours
Other Non-Desian/>=10 eircuitsiDisoatchlTN (hours
Other Non-Desian/>=10 circuilsiNon-DisoatchlTN (hours
INP (StandaloneY<1 0 circuitsIDisoatchlTN (hours
INP (StandaloneY<10 circuits/Non-DisoatchlTN (hours
INP (StandaloneY>=10 eircuitsIDispatchlTN (hours
INP (StandaloneY>=10 eircuitsiNon-DisoatchlTN (hours
LNP (StandaloneY<1 0 circuitsIDisoatehlTN (hours
LNP (StandaloneY<10 circuitsINon-DisoatchlTN (hourS)
LNP (StandaloneY>=10 eircuitsIDispatchlTN (hours
LNP (StandaloneY>=10 eircuitsiNon-DispatchlTN (hours
Diaital Loop < 051/<10 circuilslDisoatchlTN (hours
Diaital Loop < 051/<10 eircuitsINon-DispatehlTN (hours
Diaital Loop < 051/>=10 circuitsIDisoatchlTN (hours
Dilital Loop < 051/>-10 eireuits/Non-DisoatchlTN (hours
Diaital Loop >= OS1/<10 eircuits/DisoatehlTN (hours
Diaital Loop >= DS1/<10 circuitsiNon-DisoatehlTN (hours
Diaital Loop >= OS1/>=10 cireuitsiDispatchlTN (houiS)

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN- BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6 - Disp
R&B - Disp
R&B - Disp
R&6 - Disp

R&B (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel 56 Or

R&6 - Disp
R&6 - Disp
R&6-Disp
R&B - Disp

R&B (POTS) exel SB Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&6
R&B
R&B
R&B

R&B(POTS)
R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&B(POTS)
R&6(POTS)
R&B (POTS)

Digital Loop < OS1
Digital Loop < 051
Digital Loop < OS1
Digital Loop < DS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

4.83 1,744 9.74 97 38.699 4.03707 -1.2161 YES
0.86 2,359 4.075
0.03 3 0.029

45.56 227 47.82 28 100.550 20.13996 -0.1120 YES
1.76 614 8.797

4.83 1,744 16.375
0.86 2,359 4.075
0.03 3 0.029

2.40 16,663 27.31 97 37.719 3.84096 -6.4860 NO
2.40 16,663 18.456
3.41 96 22847
3.41 96 22847
2.32 16,430 0.06 50 18.143 2.56967 0.8820 YES
0.87 141,420 5.642
4.18 78 25.314

2.40 16,663 18.458
2.40 16,663 18.458
3.41 96 22.847
3.41 96 22.847
2.32 16,430 18.143
0.87 141,420 5.642
4.18 78 25.314

2.40 16,663 4.57 64 18.456 2.31171 -0.9396 YES
2.40 16,663 18.458
3.41 96 22.847
3.41 96 22.847
2.32 16,430 18.143
0.87 141,420 5.642
4.18 78 25.314

260.20 1,128 781.244
20.75 175 63.214
126.00 89 241.631
58.49 15 72.055
2.40 16,663 18.458
0.95 264,763 6.282
3.41 96 22.847
0.60 56 0.292
2.32 16,430 18.143
0.95 263,602 6.182
4.18 78 25.314
0.43 1 0.000
2.32 16,430 18.143
0.95 263,602 0.63 213 6.182 0.42377 0.7649 YES
4.18 78 25.314
0.43 1 0.000
12.55 2,068 17.23 115 61.329 5.87585 -0.7959 YES
1.18 3,065 7.225
0.03 3 0.029

164.60 237 57.80 155 695.946 71.89171 1.4855 YES
8.72 111 37.118

220.51 39 316.421
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EquityZscore

Standard

Error

Standard

Deviation

2

89

4

68

36

5

50

14

174
263

CLEC

Volume

8.64
6.17

8.64

4.83
0.67

13.45

49.73

2382

17.92

23.63

34.32

36.76

31.33

21.20

CLEC

Measure

BST

Volume

BST

Measure

I 13.03 I 43 I ::::r -:::::r 37M8T I I :J

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

Digital Loop >= DS1

-
Switch Ports/<10 circuits/DiSMtchfTN hoursP-5

P-5 Switch Ports/<10 circuits/Non-DisoatchfTN hours
P-5 Switch Ports/>=10 circuits/DisnatchfTN hours
P-5 Switch Ports/>=10 circuits/Non-DisoatchfTN hours
P-5 Local Interoffice Transnort/<10 circuits/DisoatchfTN hours
P-5 Local interoffice Transoort/<10 circuits/Non-DisoatchfTN hours)
P-5 Local Interoffice Transnort/>=10 circuits/Disoatch/TN hours
P-5 Locai interoffice Transoort/>=10 circuits/Non-Disoatch/TN hours
P-5 Loo + Port Combinations/<10 circuits/DisoatchfTN (hours
P-5 Loo + Port Combinations/<10 circuitsINon-DisoatchfTN hours
P-5 Loo + Port Combinations/<10 circuits/Switch Based Orders/TN hours
P-5 Loo + Port Combinations/<10 circuits/Disoatch In/TN (hours
P-5 Loo + Port Combinations/>=10 circuits/Disoatch/TN hours
P-5 Loo + Port Combinationsl>=10 circuits/Non-Disoatch/TN hours
P-5 Loo + Port Combinations/>=10 circuits/Switch Based OrdersfTN hours
P-5 Loo + Port Combinations/>=10 circuits/Disoatch In/TN hours
P-5 Combo Other/<10 circuits/Disnatch/TN hours
P-5 Combo Other/<lO circuits/Disoatch InfTN hours)
P-5 Combo Other/>-tO circuits/Dis atch/TN hours
P-5 Combo Other/>-1 0 circuits/Ojsoatch In/TN hours
P-5 xDSL ADSL, HDSL and UCL <10 circuits/DisoatchfTN hours
P-5 xDSL ADSL, HDSL and UCL <10 circuits/Non-Dispatch/TN (hours)
P-5 xDSL ADSL, HDSL and UCL >-10 circuits/Disoatch/TN hours
P-5 xDSL ADSL, HDSL and UCL >=10 circuits/Non-Disoatch/TN (hours)
P-5 UNE ISDN/<10 circuits/Disoatch/TN hours
P-5 UNE ISDN/<10 circuits/Non-Disnatch/TN hours
P-5 UNE ISDN/>=10 circuits/Disoatch/TN hours
P-5 UNE ISDN/>=10 circuitsiNon-Disnatch/TN hours
P-5 Line Sharin <10 circuits/DisoatchfTN hours
P-5 Line Sharin <10 circuits/Non-Disoatch/TN hours
P-5 Line Sharin >=10 circuits/DisPatch/TN hours
P-5 Line Sharin >=10 circuits/Non-DisoatchfTN hours
P-5 2W Analoo Loo Desian/<10 circuits/DisoatchfTN hours
P-5 2W Analoo Loo Desion/<10 circuitslNon-Disoatch/TN hours
P-5 2W Am'loa Loo DeSkln/>=10 circuits/Disoatch/TN hours)
P-5 2W Analoo Loo Desian/>=lO circuits/Non-Disoatch/TN hours
P-5 2W Analoa Loo Non-DesiQn/<10 circuitsiDisoatch/TN (hours)
P-5 2W Analoo Looo Non-Desion/<10 circuits/DisPatch In/TN hours)
P-5 2W Am,loa Looo Non-Desion/>=10 circuits/DisoatchfTN (hours)
P-5 2W Analoa Loo Non-Desion/>-10 circuitslDisoatch InfTN hours
P-5 2W Analoo Loo w/INP Desion/<10 circuits/Disoatch/TN (hours)
P-5 2W Analoo Loo wliNP Desian/<10 circuits/Non-Disoatch/TN hours
P-5 2W Analoo Loo w/INP Desinn/>=10 circuits/DisoatchfTN (hours)
P-5 2W Analoo Loo w/INP Desion/>=10 circuits/Non-Disoatch/TN hours
P-5 2W Analna Loa w/INP Non-Desion/<10 circuits/Disoatch/TN hours
P-5 2W Analoa Loo w/INP Non-Desian/<10 circuits/DisPatch InfTN hours)
P-5 2W Analna Loon w/INP Non-Desion/>=10 circuits/DisoatchlTN hours
P-5 2W Analoa Looo w/INP Non-Desian/>=10 circuits/DisPatch In/TN hours
P-5 2W Analoa Loon w/LNP Desion/<10 circuitsiDisoatchfTN hours
P-5 2W Analoa Looo w/LNP Desian/<10 circuits/Non-Disoatch/TN hours
P-5 2W Analoa Loon w/LNP Desian/>=10 circuits/DisPatchfTN hours
P-5 2W Analoo Looo w/LNP DeSiOn/>-10 circuitslNon-Disoatch/TN hours
P-5 2W Analoo Looo w/LNP Non-Desian/<10 circuits/Disoatch/TN hours
P-5 2W AnaloG Lam wlLNP Non-Desion/<10 circuits/Dispatch In/TN (hours)
P-5 2W Analoa Looo w/LNP Non-Desian/>=10 circuits/Disoatch/TN hours
P-5 2W Analna Loonw/LNP Non-Desion/>=10 circuits/Disoatch In/TN hours
P-5 Other Desian/<10 circuits/Disoatch/TN hours

8.2.22.1.1.1
8222.1.1.2
8.222.1.2.1
8222.1.2.2
8222.2.1.1
82222.1.2
82.22.2.2.1
8222.22.2
82.22.3.1.1
8222.3.12
82.22.3.1.3
8222.3.1.4
82.22.3.2.1
8222.322
82.22.3.2.3
8222.3.2.4
8.2.22.4.1.1
8.2.22.4.1.4
8.2.22.4.2.1
82.22.4.2.4
8.2.22.5.1.1
82.22.5.12
82.22.5.2.1
8.2.225.2.2
8.2.22.6.1.1
8.2.22.6.1.2
82.22.6.2.1
8.2.22.62.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8222.8.1.1
8222.8.1.2
8222.8.2.1
8.222.82.2
82.22.9.1.1
8.222.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
82.22.10.2.2
8.2.22.11.1.1
8.2.22.11.1.4
8.2.22.112.1
8.2.22.11.2.4
82.22.12.1.1
82.22.12.1.2
82.22.12.2.1
8.2.22.122.2
8.2.22.13.1.1
82.22.13.1.4
82.22.132.1
8.2.22.13.2.4
8.2.22.14.1.1

8.221.19.22 IP-5 - IDigital LOOp>; DS1/>=1 0 circuits/Non-DispatchfTN (hours) I
Averag~pmp!etion Notice Interval· Non-Mechanized
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Benchmark! 8ST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.60 170
Diagnostic
Diagnostic
Diagnostic 30.77 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic 46.44" r--29

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.94 113
Diagnostic 0.93 4,599
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.01 I 65
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.25 I 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.45 1--29

Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.74 111
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Tennessee, September 2002

P-5 Other Desian/<10 circuitsiNon-DisoatchfTN hours
P-5 Other Design/>=10 circuits/DispatchfTN (hours)
P-5 Other Desian/>=10 circuits/Non-DisoatchfTN hours
P-5 Other Non-Design/<1 0 circuits/Dis atchfTN (hours
P-5 Other Non-Desian/<10 circuits/Non-DisoatchfTN hours
P-5 Other Non-Desi, n/> 10 circuits/DisoatchfTN hours
P-5 Other Non-Desi n/>-10 circuits/Non-DisoatchfTN hours
P-5 INP Standalone <10 circuits/DisoatchfTN hours
P-5 INP Standalone <10 circuitsiNon-DisoatchfTN hours
P-5 INP Standalone >-10 circuits/DisoatchfTN hours
P-5 INP Standalone >-10 circuits/Non-DisoatchfTN hours
P-5 LNP Standalone <10 circuits/DisoatchfTN (hours
P-5 LNP Standalone <10 circuitsJNon-DisoatchfTN hours
P-5 LNP Standaloney> 10 circuits/DispatchfTN (hours
P-5 LNP StandaloneY>-l 0 circuits/Non-DisoatchfTN hours
P-5 Dioital Loop < DS1/<10 circuitsiDispatchfTN (hours
P-5 Diaital Looo < DS1/<10 circuitsiNon-DisoatchfTN hours)
P-5 Diaital Looo < DS1I>-10 circuits/DispatchfTN (hours
P-5 Diaital Looo < DS1/>=10 circuits/Non-DisoatchfTN hours)
P-5 Diaital Looo >= DS1/<10 circuits/DispatchfTN hours
P-5 Diaital Looo >= DS1/<10 circuits/Non-DispatchfTN hours
P-5 Diaital Looo >- DSlI>=10 circuitsJDisoatchfTN hours
P-5 Digital Loop >- DS1/>-1O circuits/Non-DispatchfTN (hours)

Total Service Order Cvc/e Time - Mechanized
P-10 Switch Ports/<10 circuitsJDispatchfTN days]
P-10 Switch Ports/<10 circuitsJNon-DisoatchfTN davsl
P-10 Switch Ports/>-10 circuits/DisoatchfTN days)
P-10 Switch PortsJ>-10 circuitsiNon-DisoatchfTN davs)
P-10 Local Interoffice Transport/<lO circuits/DispatchfTN days]
P-10 Local Interoffice Transport/<10 circuits/Non-DisoatchfTN (davs)
P-10 Local Interoffice Transoort/>=10 circuitsiDisoatchfTN days)
P-10 Local Interoffice Transoort/>-10 circuitsJNon-DisoatchfTN days:
P-10 Looo + Port CombinationsJ<10 circuitsiDisoatchfTN days:
P-10 Loop + Port Combinations/<10 circuitsiNon-DispatchfTN days]
P-10 Looo + Port CombinationsJ>=10 circuits/DisoatchfTN days:
P-10 Loop + Port CombinationsJ>=10 circuitsiNon-DisoatchfTN days:
P-10 Combo Other/<10 circuitsiDisoatchfTN days!
P-10 Combo Other/<10 circuitsJNon-DispatchfTN dayS:
P-10 Combo Other/>=10 circuitsiDisoatchfTN days)
P-10 Combo Other/>=10 circuitsiNon-DisoatchfTN dayS)
P-10 xDSL ADSL, HDSL and UCLY<10 circuitsJDisoatchfTN davsl
P-10 xDSL ADSL, HDSL and UCLY<10 circuitsJNon-DisoatchfTN davsl
P-10 xDSL ADSL, HDSL and UCLY>-10 circuitsiDisoatchfTN days)
P-10 xDSL ADSL, HDSL and UCLY>=10 circuitsiNon-DisoatchfTN dayS:
P-lO UNE ISDN/<10 circuitsJDisoatchfTN dayS:
P-10 UNE ISDN/<10 circuits/Non-DispatchfTN (days)
P-10 UNE ISDN/>=10 circuits/DisoatchfTN dayS
P-10 UNE ISDN/>=10 circuitsiNon-DisoatchfTN days)
P-10 Line Sharina/<10 circuitsiDisoatchfTN day,
P-10 Line Sharinol<10 circuitsiNon-DisoatchfTN days'
P-10 Line Sharina/>-l 0 circuitsJDispatchfTN days]
P-10 Line Sharina/>=1 0 circuits/Non-DisoatchfTN daYSI
P-10 2W Analoa Loo Desi n/<10 circuits/DispatchfTN dayS)
P-10 2W Analo Loo Desi n/<10 circuitsiNon-DisoatchfTN davs'
P-10 2W Anaio Loo Desi n/>=10 circuitsJDispatchfTN dayS:
P-10 2W Anal Loo Desi n/>=10 circuitsJNon-DisoatchfTN days)
P-10 2WAnai Loo Non-Desi n/<10 circuits/DisoatchfTN days:
P-10 2W Analo Loo Non-Desian/<10 circuits/Non-DisoatchfTN dayS)
P-10 2W Analoo Loo Non-Desion/>-10 circuits/DisoatchfTN days)

B.2.2214.1.2
B.2.22.14.2.1
B.222.142.2
B.2.22.15.1.1
B.2.2215.1.2
B.2.22.15.2.1
B.2.22.15.2.2
B.2.22.16.1.1
B.2.2216.1.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.171.1
B.2.22.17.1.2
B.2.22.17.2.1
B.2.22.17.2.2
B.2.22.18.1.1
B.2.22.18.1.2
8.2.22.18.2.1
B.2.22.18.2.2
B.2.22.19.1.1
B.2.22.19.1.2
B.2.22.19.2.1
B.2.22.19.2.2

8.2.24.1.1.1
8.2.24.1.1.2
B.2.24.1.2.1
B.2.24.1.2.2
8.2.24.21.1
8.2.24.2.1.2
B.2.24.2.2.1
B.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
B.2.24.3.2.1
B.2.24.3.2.2
B.2.24.4.1.1
8.2.24.4.1.2
B.2.24.4.2.1
B.2.24.4.2.2
B.2.24.5.1.1
B.2.24.5.1.2
8.2.24.5.2.1
B.2.24.5.2.2
B.2.24.6.1.1
B.2.24.6.1.2
B.2.24.6.2.1
8.2.24.6.2.2
B.2.24.7.1.1
B.2.24.7.1.2
B.2.24.7.2.1
B.2.24.7.2.2
B.2.24.8.1.1
8.2.24.8.1.2
B.2.24.8.2.1
B.2.24.8.2.2
B.2.24.9.1.1
8.2.249.1.2
8.2.24.9.2.1
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Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.64 I 172
Diagnostic
Diagnostic
Diagnostic 5.60 I 71
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.97 I 76
Diagnostic
Diagnostic
Diagnostic

-----

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 2.57 46 Dia nostie
Diagnostic 1.36 945 Dia nostic
Diagnostic 3.40 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.48 9 Diaonostic

BellSouth Monthly State Summary
Tennessee, September 2002

P-10 2W AnalO! Lao Non-Design/>-10 circuits/Non-DispatchlTN (days:
P-10 2W Analo Loo w/INP Desian/<10 circuitsiDisoatchITN days'
P-10 2W Anai Loa w/lNP Design/<lO circuitsiNon-DispatchlTN (days)
P-l0 2W Analo Loo w/INP Desian/>=10 circuits/DisoatchITN (daysl
P-10 2W Analo Loo w/lNP Design/>=10 circuitsiNon-DispatchlTN da
P-l0 2W Analo Loo w/lNP Non-Desi n/<10 circuitsIDisDatchlTN days
P-l0 2W Analo Loo w/lNP Non-Desi n/<10 circuitsiNon-DispatchlTN days)
P-l0 2W Anal Loo w/lNP Non-Desi n/>-10 circuits/DisoatchITN da
P-l0 2W Analo Loa w/lNP Non-Desi n/>=10 circuits/Non-DispatchlTN days:
P-14 2W Analo Loa w/LNP Desian/<10 circuits/DisoatchITN days!
P-14 2W Anal Lao w/LNP Design/<10 circuitsiNan-DisoatchITN days)
P-14 2W Analo Loa w/LNP Desian/>=10 circuits/DisoatchITN (days)
P-14 2W Analo Lao w/LNP Design/>=10 circuitsINon-DispatchlTN (days)
P-14 2W Analo Loa w/LNP Non-Desian/<10 circuits/DisoatchITN days)
P-14 2W Anal Lao w/LNP Non-Design/<10 circuitsiNon-DispatchlTN (days)
P-14 2W Analo Loa w/LNP Non-Desian/>=10 circuitsiDisDatchITN days)
P-14 2W Analo Loa w/LNP Non-Design/>-10 circuits/Non-DispatchlTN (days)
P-l0 Other Desi n/<10 circuitsiDisDatchITN daYSI
P-10 Other Desi n/<10 circuitsiNon-DispatchlTN (days)
P-l0 Other Desi n/>-10 circuits/DisoatchlTN days)
P-l0 Other Design/>=10 circuitsiNon-DispatchlTN (days)
P-l0 Other Non-Desian/<10 circuilsiDisDatchITN days)
P-l0 Other Non-Design/<10 circuits/Non-DisoatchlTN days!
P-l0 Other Non-Design/>-10 circuitsiDispatchITN days:
P-l0 Other Non-Desi n/>=10 circuitsiNon-DisoatchlTN days'
P-10 INP Standalone <10 circuits/DispatchITN days)
P-l0 INP Standalone <10 circuitsiNon-DisoatchlTN days:
P-10 INP Standalone >=10 circuils/DispatchITN days)
P-l0 INP Standalone >-10 circuitsiNon-DispatchlTN daYS)
P-14 LNP Standalone <10 circuitsiDispatchITN days:
P-14 LNP Standalone <10 circuilsiNon-DispatchlTN days!
P-14 LNP Standalone >=10 circuitsiDispatchITN days)
P-14 LNP Standalone >=10 circuilslNon-DisDatchlTN days'
P-l0 Diaital Loop < DS1/<10 circuits/DispatchITN (days)
P-10 Digital LOOD < DS1/<10 circuits/Non-DispatchITN days:
P-l0 Diaital LOOD < DS1/>-1O circuits/DisoatchlTN days)
P-l0 Digital Loop < DS1/>-10 circuitsiNon-DispatchlTN days)
P-10 Diaital LOOD >- DS1/<10 circuits/DisDatchITN days)
P-l0 Diaital Loop >- DSlI<10 circuits/Non-DispatchlTN days)
P-10 Diaital LOOD >- DS1/>-10 circuitsiDisoatchITN days)
P-l0 Digital Loop >= DS1/>=10 circuils/Non-DispatchlTN (days)

Total Service Order Cvc/e nme • Partiallv Mechanized
P-10 Switch Ports/<10 circuitsiDispatchITN daYSI
P-10 Switch Ports/<10 circuilsiNon-DisoatchlTN days]
P-10 Switch Ports/>=10 circuitsiDispatchITN days)
P-l0 Switch Ports/>=10 circuitsiNon-DisDatchlTN days!
P-l0 Local Interoffice Transport!<10 circuitsiDispatchITN days)
P-l0 Local Interoffice TransDort!<10 circuitsiNon-DispatchlTN days)
P-10 Local Interoffice Transport!> 10 circuitsiDispatchITN days) .
P-10 Local Interoffice TransDort!>=10 circuits/Non-DispatchlTN days!
P-10 LOaD + Port Combinationsl<10 circuitsiDispatchITN days'
P-10 LOOD + Port Combinationsl<10 circuitsiNon-DispatchlTN days)
P-l0 LOOD + Port Combinations/>-10 circuits/DisDatchITN days!
P-10 Loop + Port Combinationsl>-10 circuilsiNon-DispatchlTN days)
P-l0 Combo Other/<10 circuitsiDisDatchITN days)
P-l0 Combo Other/<10 circuitsiNon-DispatchlTN days]
P-l0 Combo Other/>=10 circuits/DisoatchlTN days)
P-l0 Combo Other/>=10 circuits/Non-DispatchITN days)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuitslDisoatchITN days!

8224.922
8.224.10.1.1
8224.10.1.2
8224.1021
82.24.10.2.2
8.224.11.1.1
82.24.11.12
8.224.112.1
82.24.1122
8.224.12.1.1
B2.24.12.12
B224.122.1
B224.1222
B224.13.1.1
B.224.13.12
B224.13.2.1
B.2.24.13.2.2
B.224.14.1.1
B.2.24.14.1.2
B.224.14.2.1
B.224.14.2.2
B.224.15.1.1
B.224.15.12
B.2.24. 15.2.1
B.224.15.2.2
B.224.16.1.1
B.224.16.1.2
8.2.24.16.2.1
B.224.1622
B224.17.1.1
B224.17.12
B.224.172.1
8.224.172.2
B.224.18.1.1
8224.18.1.2
B2.24.182.1
B224.1822
B.224.19.1.1
B.224.19.12
B.2.24.192.1
B224.19.2.2

B.225.1.1.1
B.225.1.12
B2.25.1.2.1
B.225.1.22
B.2.25.2.1.1
B.2252.1.2
8.2.25.2.2.1
B225.2.22
B.225.3.1.1
B.2.25.3.12
B225.32.1
82.25.322
B.225.4.1.1
82.25.4.12
B2.25.42.1
8.2.25.42.2
8.2.25.5.1.1
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.256.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.257.2.2
8.2.25.8.1.1
8.2.25.8 1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
B.2.25.10.1.2
B.2.25.10.2.1
B.2.25.10.2.2
B.2.25.11.1.1
B.2.25.1 1.1.2
B.2.25.11.2.1
B.2.25.11.2.2
B.2.25. 12. 1.1
B.2.2512.1.2
B.2.25.12.2.1
B.2.25.12.2.2
B.2.25.13.1.1
B.2.25.13.1.2
B.2.25.13.2.1
8.2.25.13.2.2
B.2.25 14.1 1
B.2.25.14.1.2
B.2.25. 14.2.1
B.2.25.14.2.2
B.2.25.15.1.1
B.2.25.15.1.2
B.2.25.15.2.1
B.2.25. 15.2.2
B.2.25.16.1.1
8.2.25.16.1.2
B.2.25. 16.2. 1
B.2.25.16.2.2
B.2.25.17.1.1
B.2.25171.2
B.2.25.17.2.1
8.2.25.17.2.2
B.2.25.18.1.1
B.2.25.18.1.2
B.2.2518.2.1
B.2.25. 18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
B.2.25.19.2.1
B.2.25.19.2.2

10/31/2002

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-lO
P-10
P-10
P-lO
P-10
P-lO
P-10
P-10
P-lO
P-10
P-lO
P-lO
P-14
P-14
P-14
P-14
P-14
P-t4
P-14
P-14
P-10
P-10
P-10
P-10
P-lO
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

xDSL (ADSL, HDSL and UCLV<10 circuits/Non-DisoatchfTN (days)
xDSL (ADSL, HDSL and UCLV>-10 circuits/DispatchlTN (days)
xDSL (ADSL, HDSL and UCLV>=10 circuitsJNon-DispatchlTN (days)
UNE ISDN/<16 circuits/DispatchlTN (days)
UNE ISDN/<16 CircuitsiNon-DispatchlTN (days)
UNE ISDN/>=lO circuitsiDisoatchlTN (days
UNE ISDN/>=10 circuitsiNon-DispatchlTN (days)
Line SharinQ/<10 drcuitsiDisoatchlTN (day,
Line SharinQ/<10 circuitsiNon-DisoatchlTN (days)
Line SharinQ/>=10 circuitsIDispatchlTN (days)
Line SharinQ/>;lO circuitsiNon-DisoatchlTN (days)
2W Analoa Loop DesiQn/<10 circuits/DispatchlTN (days)
2W Analoa Loop DesiQn/<10 circuitStNon-DispatchITN(daysl
2W Analoa Loop DesiQn/>=10 circuitsJDispatchlTN (days)
2W AnaloQ Loop DesiQn/>=10 circuitsiNon-DispatchlTN (days)
2W Analoa Loop Non-DesiQn/<10 circuits/DispatchlTN (days)
2W Analoa Loop Non-DesiQn/<10 circuilsfNon-DispatchlTN (days)
2W Analoa Loop Non-DesiQn/>=10 circuitsJDispatchlTN (days
2W AnaloQ Loop Non-DesiQn/>=10 circuits/Non-DispatchITN (days I
2W AnaloQ Loop w/lNP DesiQn/<10 circuitsiDispatchlTN (days)
2W AnaloQ Loop wflNP DesiQn/<lO circuits/Non-DispatchITN (days)
2W Analoa Loop w/lNP Desian/>=10 circuitsJDispatchlTN (da
2W Analoa Loop w/lNP DesiQn/>=10 circuitsiNon-DisoatchlTN (days]
2W Analoa Loop w/lNP Non-Desian/<10 circuitsJDispatchlTN (days)
2W Analoa Loop w/lNP Non-Desian/<10 circuitsiNon-DispatchlTN (days)
2W AnaloQ Loop w/INP Non-Desian/>-10 circuitslDisDatchlTN (days)
2W AnaloQ Loop w/lNP Non-DesiQn/>=10 circuits/Non-DispatchITN (days:
2W Analoa LooP wfLNP DesiQn/<lO circuits/DisDatchlTN (days)
2W Analoa Loop w/LNP DesiQn/<10 circuitsJNon-DisoatchlTN (days:
2W Analoa Loop wlLNP DesiQnI>=10 circuitsJDispatch/TN (days\
2W AnaloQ Loop w/LNP DesiQn/>=10 circuitsiNon-DispatchlTN (days)
2W AnaloQ Loop w/LNP Non-Desian/<10 circuitsiDispatchlTN (days:
2W Analoo Loop w/LNP Non-DesiQn/<10 circuitsiNon-DispatchlTN (days)
2W AnaloQ Loop w/LNP Non-DesiQn/>=10 circuits/DisoatchlTN (days)
2W Analoa Loop w/LNP Non-DesiQn/>=10 circuitsJNon-DispatchlTN (davs)
Other DesiQn/<10 circuits/DispatchlTN (days)
Other DesiQn/<10 circuitsJNon-DispatchlTN (days'
Other DesiQn/>=10 drcuitsJDisoatchlTN (days)
Other DesiQn/>=10 circuitsiNon-DisoatchlTN (daYS)
Other Non-DesiQn/<10 circuitsJDispatchlTN (days:
Other Non-DesiQn/<10 circuits/Non-DisDatchITN (days
Other Non-DesiQn/>=10 circuitsiDispatchlTN (days)
Other Non-DesiQn/>=10 circuits/Non-DisoatchITN (davs)
INP (StandaloneV<10 circuitsfDisoatchlTN (days)
INP (StandaloneV<10 circuitsINon-DisoatchlTN (days)
INP (StandaloneV>=10 circuitsJDispatchlTN (daY'
INP (StandaloneV>=10 circuits/Non-DisDatchITN (days'
LNP (StandaloneV<10 circuits/DispatchlTN (days
LNP (StandaloneV<10 circuitsiNon-DispatchlTN (days)
LNP (StandaloneV>=10 circuits/DisDatchlTN (days)
LNP (StandaloneV>=10 drcuitsiNon-DisDatchlTN (days:
Diaital Loop < DS1/<10 circuitsJDisoatchlTN (davs)
Diaital LOaD < DS1/<10 circuitsJNon-DispatchlTN (days)
Diaital Loop < DS1/>=10 circuitsiDispatchlTN (days)
Diaital LooP < DS1/>=1O circuitsJNon-DisDatchlTN (days)
Dioital LOOD >= 6S1/<10 drcuits/DisoatchlTN (days)
Diaital LOaD >= DS1/<10 circuitsiNon-DisDatchlTN (days)
DiQital-LoOD >= DS1/>=1O circuitsJDisoatchlTN (days)
Dioital Loop >= DS1/>=10 circuitsJNon-DispatchlTN (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.21

4.00

5.82

1.29

4.43

6.91

12

9

24

41

18

Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

3

3

6

11

23
20

6.20

5.71

6.36

1.65
3.52

11.41

11.97

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Non-MechlenT,...._............." .........................- .........- ...__..•..._....
P-l0 Switch Ports/<10 circuitsJDisDatchfTN days)
P-10 Switch Ports/<10 circuits/Non-DisoatchfTN days!
P-l0 Switch PortsJ>=10 circuits/DisDatchfTN daYS!
P-10 Switch Ports/>=10 circuils/Non-DispatchfTN days)
P-10 Local Interoffice TransDorV<10 circuils/DisDatchfTN days}
P-l0 Local Interoffice TransporV<10 circuitsJNon-DispatchfTN days}
P-10 Local Interoffice TransDorV>-10 circuitsiDisDatchfTN davsl
P-l0 Local Interoffice TransporV>=lO circuits/Non-DispatchfTN days!
P-10 LOOD + Port CombinationsJ<10 circuils/DisDatchfTN daYSI
P-l0 Loop + Port Combinations/<10 circuils/Non-DisoatchfTN days}
P-10 LOOD + Port CombinationsJ>-10 circuitsJDisoatchfTN davsl
P-l0 Loop + Port Combinations/>-10 circuitsiNon-DispatchfTN days)
P-l0 Combo Other/<10 circuilslDisDatchfTN days)
P-10 Combo Other/<10 circuits/Non-DispatchfTN days)
P-l0 Combo Other/>=10 circuitsJDisoatchfTN days'
P-10 Combo Other/>=10 circuitsJNon-DispatchfTN days:
P-10 xDSL ADSL, HDSL and UCLV<10 circuils/DisDatchfTN days}
P-l0 xDSL ADSL, HDSL and UCL)/<10 circuitsJNon-DispatchfTN days:
P-10 xDSL ADSL, HDSL and UCLV>=10 circuits/DisDatchfTN days'
P-l0 xDSL ADSL, HDSL and UCLV>=10 circuils/Non-DispatchfTN days}
P-10 UNE ISDN/<10 circuitsiDisoatchfTN daYS:
P-10 UNE ISDN/<10 circuitsiNon-DispatchfTN days'
P-l0 UNE ISDN/>=10 circuitsiDispatchfTN days
P-10 UNE ISDN/>=10 circuils/Non-DisDatchfTN days}
P-l0 Line Sharin <10 circuitsiDispatchfTN day,
P-10 Line Shann <10 circuijs/Non-DisoatchfTN days'
P-l0 Line Sharin />-10 circuitsJDisoatchfTN da ys)
P-l0 Line Sharin >-10 circuils/Non-DisoatchfTN daYS}
P-10 2W AnalOQ Loop Desian/<10 circuitsiDispatchfTN days)
P-l0 2W Analo LDO Desian/<10 circuitsiNon-DisoatchfTN days:
P-l0 2WAnalo Loo Desian/>=10 circuits/DispatchfTN days!
P-10 2WAnalo Lao Desian/>-lO circultsiNon-DisoatchfTN days)
P-l0 2WAnalo Loo Non-Desian/<10 circuils/DispatchfTN (days)
P-10 2WAnai Loa Non-Desian/<10 circuitsiNon-DisoatchfTN days:
P-l0 2WAnai Loo Non-Designi>=10 circuitsiDispatchfTN (days)
P-10 2W Analoo Loa Non-Desi n/>-10 circuils/Non-DisoatchfTN days)
P-10 2W Analog Lao wllNP Desi n/<10 circuitsiDispatchfTN (days)
P-l0 2W Analoa LoO! wllNP Desi n/<10 circuitsiNon-DisoatchfTN days)
P-10 2W Analoo Loa wllNP Desi n/>-10 circuitsJDisoatchfTN days)
P-10 2W Analoa Lao wllNP Desi n/>=10 circuijsJNon-DisDatchfTN days)
P-l0 2W Analoo Loo wllNP Non-Design/<10 circuitsJDisoatchfTN daYS'
P-10 2W AnalOQ Loa wllNP Non-Desian/<10 circuitsllNon-DisoatchfTN davs}
P-l0 2W Anatoo Loo wllNP Non-Deslan/>-10 circuitsIDisDatchfTN days)
P-10 2W AnalOll Loa w/INP Non-Desian/>=10 circuitsJNon-DispatchfTN days!
P-14 2W Analoo Loa w/LNP Desian/<10 circuitsiDisDatchfTN days!
P-14 2W AnalOQ Loo w/LNP Desian/<10 circuils/Non-DisoatchfTN dayS!
P-14 2W Analoo Loao w/LNP Desian/>-10 circuitsiDisoatchfTN days}
P-14 2W Analoa LOOD w/LNP Desian/>=lO circuitsJNon-DisoatchfTN da IS}
P-14 2W Analoe LOOD w/LNP Non-Desian/<10 circuils/DisDatchfTN days
P-14 2WAnalo LoaD w/LNP Non-Desian/<10 circuitsJNon-DispatchfTN dayS:
P-14 2WAnalo Looo w/LNP Non-Desian/>=10 circuitsiDisoatchfTN da IS}
P-14 2WAnalo Loop w/LNP Non-Desi n/>-10 circuils/Non-DispatchfTN (dayS)
P-l0 Other Desi n/<10 circuilslDisDatchfTN days}
P-l0 Other Desi n/<10 circuitsiNon-DisoatchfTN days)
P-10 Other Desion/>=10 circuijsJDisoatchfTN daYSI
P-lO Other Desian/>=l 0 circuitsiNon-DisoatchfTN daYS'
P-l0 Other Non-Desian/<10 circuitsJDisoatchfTN days)
P-10 Other Non-Desian/<10 circuitsiNon-DisoatchfTN days)

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.21.1
8.2.26.21.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.263.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.266.1.2
82.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.269.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.131.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.2614.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic Dla nastle
Diagnostic Dia nostic
Diagnostic Dla nastie
Diagnostic Dla nastie
Diagnostic Dla nastle
Diagnostic Dla nastie
Diagnostic Dia nostic
Diagnostic 0.61 158 Dia nostic
Diagnostic Dla nastie
Diagnostic Dla nostic
Diagnostic 9.08 5 Dia nastie
Diagnostic Dia nastie
Diagnostic Dla nostic
Diagnostic Dla nostic
Diagnostic 6.63 11 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic _ I _ Dia~nostic
DiagnostIc Dla nostlc
Diagnostic DiaQnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 108
Diagnostic 3,869
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.38 I 45
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.33 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.56 I 22
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.74 1- 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Tennessee, September 2002

P-l0 Other Non-Desi9n/>=10 circuitsiDispatchlTN(davS)
P-l0 Other Non-Desi n/>=10 circuits/Non-DisoatchITN days'
P-l0 INP Standalone <10 circuits/DispatchlTN days)
P-l0 INP Standaione <10 circuitsiNon-DisoatchlTN days
P-10 INP Standalone >=10 circuits/DispalchlTN daY'
P-l0 INP Standalone >=10 circuits/Non-DispatchITN days)
P-14 LNP Standalone)/<10 circults/DispatchlTN days
P-14 LNP Standalone)/<10 circuits/Non-DisrultchITN davs'
P-14 LNP Standalone)/>=10 circuitsiDispatchlTN do,S)
P-14 LNP Standalone)/>-10 circuits/Non-DisnatchITN days
P-10 Diaital Looo < DS1/<10 circuitsiDispatchlTN daY'
P-l0 Diaital Loop < DS1/<10 circuits/Non-DispatchITN days
P-10 Diaital Looo < DS1/>=10 circuitsiDispatchlTNfda
P-l0 DiQital Loop < DS1/>=10 circuits/Nan-Dis atchlTN days)
P-10 Diaital Looo >= DS1/<10 circuitsiDispatchlTN day
P-l0 DiQital Loop >= DS1/<10 circuits/Non-DisoalchITN davsl
P-lO Diaital Looo >= DS1/>-10 circuitsiDispatchITNfda,s)
P-10 Digital Loop >= DS1/>=10 circuits/Non-DispatchITN (days)

Total Service Order Cvcle nme (offered) • MechanIzed
P-l0 Switch Ports/<lO circuits/DisoatchlTN davsl
P-10 Switch Portsl<10 circuitsiNon-DispatchlTN dav<1
P-l0 Switch Portsl>-10 circuitslDisoatchlTN davs)
P-10 Switch Ports/>-10 circuits/Non-DispatchITN days!
P-10 Local Interoffice Transport/<10 circuits/DisoatchlTN davsl
P-l0 Local Interoffice Transoort/<10 circuitsiNon-DisnatchlTN daY<!
P-10 Local Interoffice Transport/>-lO circuits/DisoatchlTN davsl
P-lO Local Interoffice Transport/>-lO circuitsiNon-DisoatchlTN daY<!
P-10 Looo + Port Combinations/<10 circuits/DisoatchlTN days'
P-10 Loop + Port Combinationsl<10 circuitsiNon-DisoatchlTN days!
P-10 Looo + Port Combinationsl>=10 circuitsiDisDatchlTN days:
P-l0 Loop + Port Combinationsl>=10 circuitsiNon-DisoatchlTN days'
P-10 Combo Other/<10 circuits/DisoatchlTN davs)
P-lO Combo Other/<10 circuitsiNon-DispatchlTN davs\
P-lO Combo Other/> 10 circuitsiDisoatchlTN daY<
P-l0 Combo Other/>-1 0 circuitsiNon-DispatchlTN daYS'
P-l0 xDSL ADSL. HDSL and UCLY<10 circuits/Dis""tchITN daY<\
P-l0 xDSL ADSL, HDSL and UCLy<10 circuitsiNon-DispatchlTN daYS'
P-l0 xDSL (ADSL, HDSL and UCLY>=10 circuitsiDisnatchlTN daY<)
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuitsiNon-DisoatchlTN days)
P-lO UNE ISDN/<10 circuits/DisoatchlTN daYS
P-10 UNE ISDN/<10 circuitslNon-DispatchlTN days
P-l0 UNE ISDN/>=lO circuitsiDispatchlTN days)
P-10 UNE ISDN/>=10 circuitsiNon-DispatchlTN daYS)
P-lO Line SharinQ/<10 circuitsiDispatchlTN days
P-10 Line Sharino/<10 circuitsiNon-DispatchlTN days
P-10 Line SharinQ/>=10 circuitsiDispatchlTN davsl
P-10 Line Sharinol>=10 circuits/Non-DispatchITN daYS)
P-10 2W AnaloQ Loop Desian/<10 circuitsiDisnatchlTN days)
P-10 2W Analoa Looo Desian/<10 circuitsiNon-DisoatchITN(davsl
P-10 2W Analoq Loop Desiqn/>=10 circuits/DisoatchlTN davsl
P-l0 2W Anala Laoo Desian/>=l 0 circuitsiNon-Dis",,'tchITN daY<
P-10 2W Analo Loop Non-Design/<10 circuitsiDisoatchlTN days)
P-lO 2W Analo Loop Non-Desian/<10 circuits/Non-DisnatchITN daY<l
P-10 2W AnalO! Loop Non-Desi n/>-lO circuitsIDisoatchlTN daYS
P-l0 2W Anaio Loa Non-Desian/>-10 circuits/Non-DisoatchITN days'
P-l0 2W Analoa Lao wliNP Design/<10 circuitsiDispatchlTN daY'!
P-10 2W Analoa Loa wliNP Desian/<10 circuitsiNon-DisoatchlTN daYSI
P-l0 2W Analoa Loa wliNP Desian/>=1 0 circuitsiDisnatchITN-'da /Sf
P-10 2W Analoa Loa wliNP Design/>-lO circuitsiNon-DisoatchlTN days)

B226.152.1
B2.26.152.2
B226.16.1.1
B2.26.16.1.2
B226.162.1
B2.26.162.2
B226.17.1.1
B226.17.12
B.226.172.1
B226.17.2.2
B226.1B.l.1
B2.26.181.2
B226.182.1
B.2.26.18.2.2
B2.26.19.1.1
B.2.26.19.1.2
B2.26.19.2.1
B.2.26.19.2.2

B2.28.1.1.1
B.2.28.1.12
B2.28.12.1
B.2.28.1.2.2
B2.28.2.1.1
B2.28.2.1.2
B.2.28.2.2.1
B.2.28.2.2.2
B.2.28.3.1.1
B.2.28.3.12
B.2.28.3.2.1
B.2.2832.2
B.2.28.4.1.1
B.2.28.4.1.2
B.2.28.4.2.1
B.2.28.42.2
B228.5.1.1
B.2.28.5.1.2
B.2.28.5.2.1
B.2.28.522
B.2.28.6.1.1
B.2.28.6.1.2
B.2.28.6.2.1
B.2.2882.2
B.2.28.7.1.1
6.2.28.7.1.2
B.2.28.72.1
B.2.28.7.2.2
B.2.28.8.1.1
6.2.28.8.1.2
B.2.28.8.2.1
6.2.28.8.2.2
B.2.28.9.1.1
B.228.9.1.2
B.2.28.9.2.1
6.2.28.9.2.2
B.2.28.10.1.1
B.2.28.10.1.2
B.2.28.10.2.1
B228.10.22
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST

Measure

SST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSeore Equity

B2.28.11.1.1
B.2.2811.1.2
B.2.28.11.2.1
B.2.28.11.2.2
B.2.28.12.1.1
B.2.28.12.1.2
B.2.28.12.2.1
B.2.28.12.2.2
B.2.28.13.1.1
B.2.28.131.2
B.2.28.13.2.1
B.2.28.13.2.2
B.2.28.14.1.1
B.2.28.14.1.2
B.2.28.14.2.1
B.2.28.14.2.2
B.2.28.15.1.1
B.2.28.151.2
B.2.28.15.2.1
B.2.28.15.2.2
8.2.2816.1.1
B.2.28.16.1.2
B.2.28.16.2.1
B.2.28.16.2.2
B.2.28.17.1.1
B.2.28.17.1.2
B.2.28.17.2.1
B.2.28.17.2.2
B.2.2818.1.1
B.2.28.18.1.2
B.2.28.18.2.1
B.2.28.18.2.2
B.2.28.19.1.1
8.2.28.191.2
B.2.28.19.2.1
B.2.28.19.2.2

P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W AnaloQ Loop w/lNP Non-Desian/<10 circuits/DisoatchlTN (davs)
2W Analoa Loop wllNP Non-Desian/<10 circuitsJNon-DisoatchfTN (davs
2W AnaloQ Loop w/lNP Non-Desian/>=l0 circuitsJDispatchlTN (davs'
2W AnaloQ Loop w/lNP Non-Desian/>=10 c1rcuits/Non-DispatchfTN (davs
2W AnaloQ Loop w/LNP DesiQn/<10 circuits/DispatchfTN (davs'
2W Analoc Loop w/LNP DesiQn/<10 circults/Non-DispatchlTN (days)
2W Analoq Loop w/LNP DesiQnI>=10 circuitsiDisoalchfTN (davs)
2W Analoc Loop w/LNP DesiQn/>-10 circuits/Non-DlspatchlTN (davs)
2W AnalOQ Loop w/LNP Non-DesiQn/<10 circuits/DisoatchlTN (davs)
2W AnaloQ Loop w/LNP Non-DesiQn/<10 circuitsiNon-DispatchfTN (days)
2W AnaloQ Loop w/LNP Non-DesiQn/';;'10 circuitsiOispatchfTN[davs)
2W Analoc Loop w/LNP Non-Desian/>=10 circuits/Non-DispatchfTN (davs)
Other DesiQn/<1 0 circuits/DispatchlTN (davs
Other DesiQn/<10 circuitsiNan-DispatchlTN (davs
Other DesiQn/>=10 circuitsJDispatchfTt,ndavs)
Other DesiQn/>=10 circuitsiNon-DisoatchfTN (davs)
Other Non-Desian/<10 circuitsiDispatchfTN (davs
Other Nan-Desian/<10 circuits/Non-DispatchfTN (davs
Other Non-DesiQn/>=10 circuits/DisoatchfTN (davs)
Other Non-Desian/>=10 circuitsJNon-DisoatchfTN (davs
INP (Standalane)l<10 circuitsiDisoatchlTN (davs)
iNP (Standalone)l<10 circuits/Non-DispatchlTN (davsl
INP (Standalone)l>=10 circuitsiDispatchfTN (da",
INP (Standalone)l>=10 circuils/Nan-DisoatchfTN (davs
LNP (Standalone)l<10 circuitsiDispatchfTN (dav.;
LNP (Standalone)l<10 circuits/Non-DisoatchlTN (davs)
LNP (Standalone)l>=10 circuitsiDisoatchlTN (davs)
LNP (Standalone)l>=10 circuitsiNon-DispatchfTN (davs
Diaital Loop < DS1/<10 circuits/DispatchlTN (days
DiQital Locp < DS1/<10 circuitsiNon-DispatchfTN (da".
Diaital Loop < DS1/>=10 circuitsJDispatchfTN (da
DiQitai Loop <OS1/>=10 c1rcLJitsiNon-DispatchfTN (davs)
DiQital Loco >= DS1/<10 circuitslDisoatchlTN (davs
DiQital Looo >=OS1/<10 circuitsJNon-DisoatchfTN (davs
Dioital Loop >- DSlI>-10 c1rcuitsiDisoatchlTN (davs)
Dioital Loop >= DS1/>=10 circuits/Non-DispatchfTN (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.64

5.67

7.12

172

46

67

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Total SelVlce Order Cvcle Time (offered) • Partially Mechanized
B.2.29.11.1
B.2.29.1.1.2
B.2.29.1.2.1
B.2.29.1.2.2
B.2.29.2.1.1
B.2.29.21.2
B.2.29.2.2.1
B.2.29.2.22
B.2.29.3.1.1
B.2.29.3.1.2
B.2.29.3.2.1
B.2.29.3.2.2
B.2.29.4.1.1
B.2.29.4.1.2
B.2.29.4.2.1
B.2.29.4.2.2
B.2.29.5.1.1
B.2.29.5.1.2
B.2.29.5.2.1
B.2.29.5.2.2
B.2.29.6.1.1
B.2.29.6.1.2

10131/2002

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-lO
P-10
P-10
P-10
P-lO
P-10
P-10
P-10
P-10
P-10
P-10

Switch Ports/<10 circuitsIDiSDatchfTN (daVS)
Switch Ports/<10 circuitsJNon-DisoatchlTN (davs)
Switch Ports/>=10 circuitsiDisoatchfTN (days)
Switch Ports/>= 10 circuitsiNon-DisoatchfTN (davs
Local Interoffice Transoort/<10 c1rcuits/DisoatchfTN (days
Local Interoffice Transoort/<10 circuitsiNon-DisoatchfTN (davs
Local Interoffice Transoort/>-1 0 circuitsiDispatchfTN (days)
Local Interoffice Transoort/>=10 circuitsiNon-DisoatchlTN Idavs)
Loco + Port CombinationsJ<10 circuitsiDisoatchfTN (days)
Loco + Port Combinations/<10 circuitsJNon-DisoatchlTN (davs)
Loop + Port CombinationsJ>=10 circuitsiDisoatchfTN (days)
LooO + Port Combinations/>;10 circuitS/Non-DisoatchfTN (davs)
Combo Other/<10 circuitsiDispatchfTN (davs
Combo Other/<10 circuitsiNon-DisoatchfTN (davs)
Combo Other/>=10 circuitsJDisoatchlTN (davs)
Combo Other/>=10 circuits/Non-DisoatchfTN (davs
xDSL (ADSL, HDSL and UCL)I<10 circuits/DisoatchfTN (davs)
xDSL (ADSL, HDSL and UCL)I<10 circuits/Non-DispatchfTN (davsl
xDSL (ADSL, HDSL and UCL)I';;10 circuits/DispatchrrN (davs'
xDSL (ADSL, HDSL and UCL)I>=10 circuits/Non-DispatchITN (days)
UNE ISDN/<10 circuits/DisoatchlTN (davsl
UNE ISDN/<10 circuits/Non-DispatchfTN (da".l

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.45
1.36
3.40

5.10

43
900

6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 34 of 48



BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

8.2.29.6.2.1 P-10 UNE ISDN/>=10 circuits/DispatchlTN dayS Diagnostic Dia nostic
8.2.296.2.2 P-10 UNE ISDN/>=10 circuits/Non-DisoatchITN days) Diagnostic Dia nastie
8.2.29.7.1.1 P-10 Line SharinQl<10 circuits/DispatchlTN daY' Diagnostic Dia nastie
8.2.297.1.2 P-10 Line Sharina/<10 circuits/Nan-DisoatchITN days) Diagnostic Dia nastie
8.2.29.7.2.1 P-10 Line Sharinq/>=10 circuitsJDispatchlTN dayS: Diagnostic Dia nastie
8.2.29.7.2.2 P-10 Line Sharina/>=10 circuits/Nan-DisoatchITN dayS: Diagnostic Dia nastie
8.2.29.8.11 P-10 2W Analoq Lao Desiqn/<10 circuits/DispalchlTN days! Diagnostic 5.32 11 Dia nastie
8.2.29.8.1.2 P-10 2W Analaa LoaD Desian/<10 circuitsINan-DisoatchlTN dayS) Diagnostic Dia nastie
8.2.29.8.2.1 P-10 2W Analoq Loop Desiqn/>-l 0 circuits/DispatchlTN dayS) Diagnostic Dia nastle
8.2.29.8.2.2 P-10 2W Analaa Looo Desian/>-10 circuits/Nan-DisoatchfTN daySl Diagnostic Dia nastie
8.2.29.9.1.1 P-10 2W Analoq Loop Non-Desiqn/<10 circuits/DispatchlTN dayS) Diagnostic 4.00 9 Dia nostic
8.2.29.9.1.2 P-10 2W Analaa Loop Non-Desian/<10 circuits/Non-DisoatchITN dayS) Diagnostic Dia nastle
8.2.29.9.2.1 P-10 2W Analo Loo Non-Desiqn/>=10 circuits/DispatchlTN daY' Diagnostic Dia nastie
8.2.29.9.2.2 P-10 2W Analoa Loo Non-Desian/>=10 circuits/Non-DisoatchITN days: Diagnostic Dia nostic
8.2.29.10.1.1 P-10 2W Analoq Loo w/INP Desiqn/<10 circuits/DispatchlTN da Diagnostic Dia nastie
8.2.29.10.1.2 P-10 2WAnai Loo wllNP Desian/<10 circuitsJNon-DisoatchlTN dayS) Diagnostic Dia nastie
8.2.29.10.2.1 P-10 2WAnalo Loo wllNP Desiqn/>=10 circuits/DispatchlTN da Diagnostic Dia nastie
8.2.29.10.2.2 P-10 2WAnalo Loo wllNP Desian/>=10 circuits/Non-DisoatchITN dayS: Diagnostic Dia nastie
8.2.29.11.1.1 P-10 2WAnalo Loo wllNP Non-Desiqn/<10 circuitslDis atchITN days) Diagnostic Dia nastie
8.2.29.11.1.2 P-10 2WAnai Loo wllNP Non-Desiqn/<10 circuitsJNon-DispatchlTN davsl Diagnostic Dia nostic
8.2.29.11.2.1 P-10 2WAnalo Loo wllNP Non-Design/>=10 circuitsJDispatchITN (days) Diagnostic Dia nastle
8.2.29.11.2.2 P-10 2WAnalo Loo wllNP Non-Desiqn/>=10 circuitsJNon-DispatchlTN dayS: Diagnostic Dia nastie
8.2.29.12.1.1 P-14 2W Analog Loo w/LNP Design/<10 circuits/DispatchlTN (days) Diagnostic 5.69 21 Oia nostic
8.2.29.12.1.2 P-14 2W Analoq Loo w/LNP Desiqn/<10 circuits/Non-DispatchITN days) Diagnostic Dia nastie
8.2.29.12.2.1 P-14 2W Analaa Loo w/LNP Desian/>=1 0 circuits/DisoatchlTN dayS\ Diagnostic Dia nastie
8.2.29.12.2.2 P-14 2W AnaloQ Loo w/LNP Desiqn/>=10 circuits/Non-DispatchITN dayS) Diagnostic Oia nastie
8.2.29.13.1.1 P-14 2W Analoa Looo w/LNP Non-Desian/<10 circuitslDisoatchlTN dayS) Diagnostic Dia nastie
8.2.29.13.1.2 P-14 2W Analoq Loop wlLNP Non-DesiQnI<10 circuitsINon-DispatchlTN dayS) Diagnostic Dia nostic
8.2.29.13.2.1 P-14 2W Analo Looo w/LNP Non-Desian/>=10 circuitsJDisoatchlTN davsl Diagnostic Dia nastie
8.2.29.13.2.2 P-14 2WAnalo Loop w/LNP Non-Desiqn/>=10 circuits/Non-DispatchITN dayS: Diagnostic Dia nastie
8.2.29.14.1.1 P-10 Other Desi n/<10 circuits/DisoatchlTN dayS~ Diagnostic Dia nastie
8.2.29.14.1.2 P-10 Other Desi n/<lO circuitslNon-DispatchlTN days! Diagnostic Dia nastie
8.2.29.14.2.1 P-10 Other Desi n/>-10 circuitslDisoatchlTN dayS) Diagnostic Dia nastie
8.2.29.14.2.2 P-10 Other Design/>-l 0 circuits/Non-DispatchlTN days) Diagnostic Dia nastie
8.2.29.15.1.1 P-10 Other Non-Desi n/<10 circuitslDispatchlTN days: Diagnostic Dia nastie
B.2.29.15.1.2 P-10 Other Non-Desi n/<10 circuitsJNon-DisoatchlTN days) Diagnostic Dia nestie
8.2.29.15.2.1 P-10 Other Non-Desi n/>-10 circuitslDispatchITN dayS) Diagnostic Dia nastie
8.2.29.15.2.2 P-10 Other Non-Desi n/>=10 circuits/Non-DisoatchITN dayS) Diagnostic Dia nastie
8.2.29.16.1.1 P-10 INP Standalone <10 circuitsJDispatchlTN dayS) Diagnostic Dia nastie
8.2.29.16.1.2 P-10 INP Standalone <10 circuits/Non-DisoatchITN dayS) Diagnostic Dia nastie
8.2.29.16.2.1 P-10 INP Standalone >=10 circuitslDispatchlTN daY' Diagnostic Dia nastie
8.2.29.16.2.2 P-10 INP Standalone >=10 circuitsJNon-DisoatchlTN davsl Diagnostic Dia nastie
8.2.29.17 .1.1 P-14 LNP Standalone <10 circuils/DispatchlTN dayS Diagnostic Dia nastie
8.2.29.17.1.2 P-14 LNP Standalone <10 circuitslNon-DisoatchlTN dayS) Diagnostic 1.22 40 Dia nastie
8.2.29.17.2.1 P-14 LNP Standalone >=10 circuitsJDisoatchlTN da Diagnostic Dia nastie
8.2.29.17.2.2 P-14 LNP Standalone >-10 circuitslNon-DisoatchlTN days: Diagnostic Dla nastie
8.2.29.18.1.1 P-l0 Digital Loo < DS1/<10 circuits/DispatchlTN days Diagnostic 4.87 5 Dia nastie
8.2.29.18.1.2 P-10 Diqital Loop < DS1/<10 circuitsJNon-DisoatchlTN dayS\ Diagnostic Dia nostic
8.2.29.182.1 P-10 Digital Loo < DS1/>=10 circuits/DispatchfTN da Diagnostic Dia nostic
8.2.29.18.2.2 P-10 Di ital Loo < DS1/>=10 circuits/Non-DispatchlTN dayS: Diagnostic Dia nostic
8.2.29.19.1.1 P-10 Diaital Loop >= DS1/<10 circuitsJDispatchlTN days: Diagnostic 7.12 15 Oia nostic
8.2.29.19.1.2 P-10 Diqital Loo >= DS1/<10 circuitsJNon-DispatchlTN days' Diagnostic Dia nostic
82.29.19.2.1 P-10 Di ital Looo >= DS1/>-1O circuits/DispatchlTN dayS) Diagnostic Dia nostic
8.2.29.19.2.2 P-10 Digital Loop >- DS1/>-10 circuitsJNon-DispatchlTN (days) Diagnostic DiaQnostic

Total Service Order C cle nme (offered) - Non-Mechanized
8230.1.1.1 P-10 Switch Ports/<10 circuits/Dis tchlTN da Diagnostic
8.2.30.1.1.2 P-10 Switch Ports/<10 circuits/Non-Dis atchlTN da Diagnostic
82.30.1.2.1 P-10 Switch Ports/>-10 circuits/Dis IchlTN da Diagnostic
8.2.30.1.2.2 P-10 Switch Ports/>=10 circuits/Non-DispalchITN (dayS) Diagnostic
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSeore Equity

8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
8.2.30.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
8.2.30.5.1.1
8.2.30.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
823014.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.230.16.2.1

10/31/2002

P-l0
P-10
P-l0
P-l0
P-10
P-l0
P-l0
P-10
P-l0
P-l0
P-l0
P-l0
P-1O
P-10
P-l0
P-l0
P-l0
P-10
P-l0
P-l0
P-10
P-l0
P-l0
P-10
P-l0
P-1O
P-l0
P-l0
P-l0
P-l0
P-10
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-l0
P-l0
P-l0
P-l0
P-l0
P-10
P-l0
P-l0
P-l0
P-10

Locallnleroffice Transooru<10 circuits/DispatchfTN (dayS:
Local Interoffice Transooru<10 circuitsiNon-DisDatchfTN (davs)
Local Interoffice Transporu>=10 circuits/DispatchfTN (davs)
Local Interoffice Transporu>-10 circuitsiNon-DisDatchfTN (davs
Loop + Port Combinations/<10 circuits/DisDatchfTN (dayS
Loop + Port Combinations/<10 circuitsiNon-DisoatchfTN (davs'
Loop+ Port Combinationsi>=l 0 circuitsIDispatchfTN (davs)
Loop + Port Combinationsi>=10 circuitsiNon-DispatchfTN (davs)
Combo Other/<1 0 circuitsiDispatchfTN (dayS
Combo Other/<10 circuits/Non-DisoatchfTN (davs
Combo Other/>=10 circuitsiDispatchfTN (davs)
Combo Other/>=10 circuits/Non-DisDatchfTN (dayS)
xDSL(ADSL, HDSL and UCLY<10 circuitsIDisDatchfTN (davs
xDSL (ADSL, HDSL and UCLY<1O circuits/Non-DisDatchfTN (davs
xDSL (ADSL, HDSL and UCLY>=10 circuits/DispatchfTN (davs)
xDSL (ADSL, HDSL and UCLY>=10 circuitsiNon-DisDatchfTN (davs
UNE ISDN/<10 circuitsiDisoatchfTN (davs)
UNE ISDN/<10 circuits/Non-DispatchfTN (davs)
UNE ISDN/>=10 circuitsiDispatchfTN (davs
UNE ISDN/>=10 circuitsiNon-DispatchfTN (davs
Line SharinQ/<10 circuitsiDisDatchfTN (day,
Line Sharino/<10 circuitsiNon-DispatchfTN (davs)
Line SharinQ/>=1O circuitsiDisDalchfTN (days)
Line SharinQ/>=1 0 circuitsiNon-DisDatchfTN (davs
2W Analoo LooO Desion/<10 circuits/DispatchfTN (days)
2W Analoo Looo DesiQn/<10 circuitsiNon-DispatchfTN (davs)
2W Analoo Looo DesiQn/>=10 circuits/DispatchfTN (days)
2W Analoo Looo DesiQn/>=10 circuits/Non-DisDatchfTN (davs)
2W Analoo Looo Non-Desion/<10 circuits/DispatchfTN (davs)
2W Analoo Loop Non-Desion/<10 circults/Non-DISDatchfTN (davs)
2W Analoo Loop Non-Desion/>-10 circuits/DisDatchfTN (davs)
2W AnaloQ Looo Non-Desion/>=10 circuitsiNon-DisDatchlTN (davs
2W Analoo Looo w/INP DesiQn/<10 circuitsiDisDatchfTN (davs)
2W AnaloQ Looo w/lNP Desion/<10 circu~siNon-DisoatchITN (davs
2W Analoo Looo w/lNP Desion/>=10 circuits/DispatchfTN (davs
2W Analoo Looo w/lNP Desion/>=10 circuitsiNon-DisoatchfTN (davs)
2W Analoo Loop w/lNP Non-Desion/<10 C1rcuits/DisoatchITN (davs
2W Analoo Loop w/lNP Non-Desion/<10 circuitsiNon-DispatchfTN (davs)
2W AnaloQ LooP w/lNP Non-DesiQn/>=10 circuits/DispatchfTN (da
2W Analoo Loop w/lNP Non-DesiQn/>-10 circuitslNon-DispatchfTN (days)
2W Analoo Loop w/LNP Deslon/<l 0 circultsiDisDatchfTN (davs
2W AnaloQ Loop w/LNP DesiQn/<10 circuits/Non-DlspatchITN (days)
2W Analoo Loop w/LNP Desion/>=10 circults/DisDatchfTN (davs)
2W Analoo Loop w/LNP Design/>-10 circu~s/Non-DisoatchfTN(days)
2W Anaioo Loop w/LNP Non-DesiQn/<10 circuitslDlsoatchlTN (davs)
2W Analoo Loop w/LNP Non-DesiQn/<10 circuitsiNon-DispatchfTN (days)
2W Analoo Loop w/LNP Non-DesiQn/>=10 circuits/DlsDatchfTN (davs
2W Analoo Loop w/LNP Non-DesIQn/>-10 circuits/Non-DispatchfTN (davs
Other DesiQn/<10 circuitsiDispatchfTN (dayS)
Other Desion/<10 circuitsiNon-DispatchfTN (davs
Other Desion/>=10 circuits/DispatchfTN (davs)
Other DesiQn/>=10 circuitsiNon-DisDatchlTN (davs
Other Non-DesiQn/<10 circuitsiDispatchfTN (davs
Other Non-DeSRini<1 0 circuiWNon-DisDalchfTN (davs)
Other Non-DesiQn/>=10 circuitsiDisoatchfTN (days)
Other Non-Desion/>=10 circuitsiNon-DisoalchfTN (davs'
INP (SlandaloneY<1O circultsiDiSDatchfTN (davs
INP (Slandalone"y<10 circuits/Non-DisoatchfTN (davs'
INP (SlandaloneY>=10 circuitslDisoatchfTN (davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.52
1.65

12.15

6.89

12.14

6.20

5.71

20
23

9

2

6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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8.2.30.16.2.2
6.2.30.17.11
6.2.30 17.1.2
6.2.30.17.21
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.21
8.2.3018.2.2
8.2.30.19.11
8.2.30.19.1.2
8.23019.2.1
8.2.30.19.2.2

BellSouth Monthly State Summary
Tennessee, September 2002

P-l0 INP Standalone >=10 circuits/Non-DisoatchfTN (davs)
P-14 LNP Standalone <10 circuits/DisnatchfTN days)
P-14 LNP Standalone <10 circuits/Non-DisoatchfTN days'
P-14 LNP Standalone >=10 circuits/DisnatchfTN (davs)
P-14 LNP Standalone >=10 circuitsiNon-DisoatchfTN days'
P-10 Di ital Loon < DS1/<10 circuits/Dis=lchfTN days)
P-l0 Diaital Looo < DS1/<10 circuitsiNan-DisoatchfTN days:
P-10 Dioital Loon < DS1/>=10 circurtsiDisnatchfTN days)
P-l0 Diaital Looo < DS1/>=10 circuits/Non-DisoatchfTN dayS)
P-10 Dioital Loon >= DS11<10 circuits/DisMtchfTN davs)
P-l0 Di ital Looo >- DS1/<10 circuits/Non-DisoatchfTN dayS)
P-10 Dioital Loon >= DS1/>=10 circuits/DisnatchfTN days)
P-l0 Diaital Loop >= DS1/>-10 circuitsiNon-DispatchfTN (davs)

Disconnect Timeliness

Benchmark!

AnalO!Q

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZSeare Equity

Diagnostic
Dia nostic

0.61 158 Dia nostic
Diagnostic
Dia nostic

9.01 2 Dia nostic
Diagnostic
Diagnostic

I Diagnostic
6.71 10 Diagnostic

Diagnostic
Diagnostic
Diaanostic

8.2.31 [p-13 !LNPfTN (%) I >= 95% w in 15 min I I

_ 100.00% I 78 _ YES I

9.44% 233
8.45% 5,952
2.94% 34

2.30% 87

22.22% 27

0.00% 3
0.00% 39
10.29% 68

4.17% 24

40

380

134

106

0.00%

4.47%

4.48%

7.55%

42.50%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requests

P-8 IxDSL lADSL, HDSL anifUCLVTN (%
P-8 IxDSL OiherlTN (%)

" Cooperative Test Attempts for xDSL

" Com,'JIetions wlo Notice or < 24 hours
P-6 Switch Ports/DispatchfTN %
P-6 Switch Ports/Non-DisoatchfTN %
P-6 Locallnteroflice TransporVDispatchfTN %
P-6 Locallnteroflice TransoorVNon-DisoatchfTN %
P-6 Loop + Port Combinations/DispatchfTN %
P-6 Looo + Port CombinationsiNon-DisoatchfTN %
P-6 Combo Other/DispatchfTN (%
P-6 Combo Other/Non-DisoatchlTN %
P-6 xDSL ADSL, HDSL and UCLyDispatchlTN %
P-6 xDSL ADSL, HDSL and UCLVNon-DisnatchlTN %
P-6 UNE ISDN/DisoatchlTN (%)
P-6 UNE ISDN/Non-DispatchlTN %
P-6 Line Sharina/DisoatchlTN (%
P-6 Line Sharina/Non-DispatchlTN %
P-6 2W Analo Loo Desian/DisoatchlTN %
P-6 2W Analo Loa Desian/Non-DispatchfTN %
P-6 2WAnalo Loo Non-DesianlDisoatchlTN %
P-6 2W Analo Loo Non-Design/Non-DispatchfTN %
P-6 2WAnai Loo w/lNP Desian/DisoatchfTN %
P-6 2W AnalOl Loo w/lNP Design/Non-DisoatchlTN %
P-6 2W AnalO! Loo w/lNP Non-Desian/DisnatchfTN %
P-6 2W Analog Loo w/lNP Non-Design/Non-DisoatchfTN(O;')
P-6 2W Analoa Loo w/LNP Desian/DispatchfTN %
P-6 2W Analoo Loo w/LNP Design/Non-DisoatchfTN (0/;;)
P-6 2W Analoa Loo w/LNP Non-DesianlDisoatchlTN %
P-6 2W Analoo Loo w/LNP Non-Design/Non-DisoatchITN(%I
P-6 Other Desian/DispatchfTN %
P-6 Other Desian/Non-DisoatchlTN (%)
P-6 Other Non-Desian/DispatchlTN %
P-6 Oltler Non-Desian/Non-DisoatchfTN %
P-6 INP StandaloneVDispatchfTN %
P-6 INP StandaloneVNon-Disoatch/TN '%'
P-6 LNP Standalone DispatchfTN %
P-6 LNP Standalone YNon-DisoatchfTN %
P-6 Dioital Loop < DS1/DispatchITN %
P-6 Diaital Looo < DS1/Non-DisoatchfTN %
P-6 Dioital Loop >= DSlIDispatchlTN %
P-6 Digital Loop >= DSl/Non-DispatchfTN (%)

6.2.33.1
8.2.33.2

8.2.32.1.1
8.2.32.1.2
6.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
8.2.32.4.2
6.2.32.5.1
6.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
6.2.32.8.1
6.2.32.8.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
6.2.32.10.2
8.2.32.11.1
6.2.32.11.2
6.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.14.2
6.2.32.15.1
8.2.32.15.2
6.2.32.16.1
B.2.32.16.2
8.2.32.17.1
8.2.32.17.2
8.2.3218.1
6.2.32.18.2
8.2.32.19.1
8.2.32.19.2
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8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.234.2.11
8.2.34.21.2
8.2.34.2.2.1
8.2.34.2.2.2

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
8.3.1.12.1
8.3.1.12.2

8.3.2.1.1
8.3.2.1.2
83.2.2.1
83.2.2.2
8.3.2.3.1
8.3.2.3.2
8.3.2.4.1
8.3.2.4.2
83.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
8.3.2.9.2
8.3.2.10.1
8.3.2.10.2

10/3112002

BellSouth Monthly State Summary
Tennessee, September 2002

Service Order Accuracy
P-l1 IDesiQn (SoecialsV<10 CircuitsiDispatchfTN (%
P-ll IDesiQn (SoecialsV<10 CircuitslNon-DispatchfTN (%
P-11 IDesign (SpecialsV>=10 CircuitsIDispatchfTN(%)
P-l1 IDesign (SoecialsV>=10 circuitsiNon-DispatchfTN (%
P-11 ILOOPs Non-DesiQn/<10 CircuitsiDispatchfTN(%)
P-11 ILoopS Non-DesiQn/<10 CircuitsINon-DispatchfTN (%
P-l1 ILoops Non-Design/>=10 CircuitsiDispatchfrN (%)
P-11 ILoops Non-DeSlgn/>=10 cTiCuitsINon-DispalchfTN (%

MissedR~lr AIJI)O/ntments
M&R-1 ISwitch PortslDisoatchfTN (%
M&R-1 ISwitch PortslNon-DispatchfTN (%
M&R-l ILocal Interoffice TransPOrtlDispatchfTN t%
M&R-1 ILocallnteroifice TransporVNon-DisoatchfTN t%
M&R-1 ILoop + Port CombinationsiDispatchfTN (%
M&R-1 ILoop + Port CombinalionsiNon-DisoatchfTN (%
M&R-1 ICombo Other/DispatchfTN t%
M&R-1 ICombo Other/Non-DispatchfTN (%
M&R-l IxDSL (ADSL, HDSL and UCLYDispatchfTN (%
M&R-1 IxDSL (ADSL, HDSL and UCLVNon-DispatchfTN (%
M&R-1 IUNE ISDN/DispatchfTN (%
M&R-l IUNE ISDNlNon-DisoatchfTN (%
M&R-l ILine SharingiDispatchfTN (%
M&R-1 ILine SharinlllNon-DispalchfTN (%
M&R-1 12W Analog Loop Design/DispatchfTN (%
M&R-l 12W Analog Loop DesiQn/Non-DisoalchfTN (%
M&R-1 12W Analog Loop Non-Design/Disp"tchfTN (%T
M&R-l 12W AnalOQ Loop Non-Design/Non-DisoatchfTN (%
M&R-l IOther DesiQnIDiSoatchfTN (%
M&R-1 IOther DesiQn/Non-DisoatchfTN (%
M&R-1 IOther Non-DeslQn/DisoatchfTN (%
M&R-l IOther Non-DeslgnlNon-DisoalchfTN (%
M&R-l ILNP (StandaloneVDisoatchfTN (%
M&R-1 ILNP (StandaloneYNon-DispatchfTN (%)

Customer Trouble Report Rate
M&R-2 ISwitch PortslDispatchfTN (%
M&R-2 ISwitch PortslNon-DisoatehfTN (%
M&R-2 ILocal Interoffice TransporVDispatchfTN (%
M&R-2 ILocallnleroffice TransoortlNon-DisoatchfTN (%
M&R-2 ILoop + Port CombinationsiDispalchfTN (%
M&R-2 ILoop + Port CombinationsiNon-DisoatchfTN (%
M&R-2 ICombo Other/DispalchfTN (%
M&R-2 ICombo OtherlNon-DisoalchfTN (%
M&R-2 IxDSL (ADSL, HDSL and UCLYDispatchfTN (%
M&R-2 IxDSL (ADSL, HDSL and UCLVNon-DispatchfTN (%
M&R-2 IUNE ISDN/DisoalchfTN (%
M&R-2 IUNE ISDN/Non-DisoatchfTN (%
M&R-2 ILine SharinlllDisPalchfTN (%
M&R-2 ILine SharingiNon-DisoatchfTN (%
M&R-2 12W Analog Loop Desian/DisoatchfTN (%
M&R-2 12W Analog Loop Design/Non-DisoatchfTN (%
M&R-2 12W AnalOQ Loop Non-DesiQn/DisoatchfTN (%
M&R-2 12W Analog Loop Non-Design/Non-DisoatchfTN (%
M&R-2 IOther DesiQnlDispatchfTN (%
M&R-2 IOther Deslgn/Non-DispalchfTN (%

Benchmark!

Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&8(POTS)
R&8(POTS)

DS1/DS3
DS1IDS3

R&8
R&8

R&8&D-Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail

R&8- Disp
R&8-Disp

R&8 (POTS) exct S8 FT
R&8 (POTS) excl S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

R&8(POTS)
R&8(POTS)

DS1/DS3
DS1/DS3

R&8
R&8

R&B&D-Disp
R&8&D-Disp
ADSL 10 Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI

ADSL 10 Retail
ADSL to Retail

R&8-Disp
R&8 - Disp

R&8 (POTS) excl S8 FT
R&8 (POTS) excl S8 FT

Design
Design

BST
Measure

9.39%
1.41%
1.00%
0.38%
9.42%
1.44%
9.33%
9.33%

41.79%
1.92%

23.96%
5.43%

41.79%
1.92%
9.42%
9.42%
9.38%
1.26%
6.34%
1.52%
9.42%
1.44%
9.39%
1.41%

2.13%
0.98%
2.18%
1.16%
2.04%
0.95%
1.81%
1.81%
1.30%
2.60%
1.38%
0.88%
1.30%
2.60%
2.04%
2.04%
2.12%
0.90%
0.40%
0.28%

BST

Volume

47,671
22,061

499
286

48,056
22,355
49,524
49,524

780
1,563
288
184
780

1,563
48,056
48,056
47,570
20,233
1,468
1,052

48,056
22,355
47,671
22,061

2,241,921
2,241,921

22.895
22,895

2,359.125
2,359,125
2,730,463
2,730,463

80,066
60,066
20,855
20,855
60,066
60,066

2,359,125
2,359,125
2,241,921
2,241,921
371,338
371,338

CLEC

Measure

99.55%
99.01%
100.00%
100.00%
99.00%
100.00%
97.30%
97.67%

0.00%
0.00%
10.45%
2.46%
3.33%
0.00%
0.00%
0.00%
11.54%
0.00%

20.00%
0.00%
11.80%
1.45%

11.11%
0.00%
086%
0.00%
0.00%
0.00%

0.00%
000%
1.63%
0.41%
6.15%
2.87%
0.50%
0.05%
1.28%
034%
0.76%
2.14%
0.83%
0.17%
1.68%
0.00%
3.09%
1.39%

CLEC

Volume

220
101
37
18

200
250
74
86

o
1,790
448
30
14
11

26
7
5
14

339
69
9

151
68

152
152

109,690
109,690

488
488

2.191
2.191
2,039
2,039
655
655

40,611
40,611

535
535

4,883
4,883

Standard

Deviation

Standard

Error

0.00703
0.00569
0.05311
0.07773
0.14976
0.13725
0.08740
0.08730
0.22128
0.03683
0.01592
0.03519
0.09717

0.02082
0.01531

0.01201
0.00877
0.00044
0.00030
000610
0.00610
0.00248
0.00351
0.00273
0.00218
0.00448
0.00634
0.00071
0.00071
0.00630
0.00411
0.00091
0.00077

ZSeare

-1.4632
-1.7746
1.1285
1.1999
2.7908
0.1398
1.4210
0.6225
0.9849
0.5211
-1.4958
2.2647
-0.1786

2.7250
0.9932

1.8141
1.3245
9.1905
17.9321
-7.1080
-1.7305
3.2137
7.2865
0.3881
2.4730
1.1955
0.7333
16.8315
26.1391
0.6980
2.1971

-29.7793
-14.4686

Equity

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
NO
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
NO
NO

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
NO
NO
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8.3.2.11.1
8.3.2.11.2
8.3.2.12.1
8.3.2.12.2

BellSouth Monthly State Summary
Tennessee, September 2002

M&R-2 IOther Non-DesiQnlDisoatctifTN (%)
M&R-2 IOther Non-Design/Non-DisoatchfTN (%
M&R-2 ILNp·(StandalOneyDispatchfTN (%)
M&R-2 ILNP·(StandaloneYNon-DispatchfTN (%J

Benchmark!

Analog

R&B
R&B

R&B(POTS)
R&8(POTS)

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zseare Equity

2.04% YES
0.95% YES
2.13%
0.98%

Maintenance AV8IlI1J8 Duratlon
8.3.3.1.1
8.3.3.1.2
833.2.1
8.3.3.2.2
8.3.3.3.1
8.3.3.3.2
8.3.3.4.1
8.3.3.4.2
8.3.3.5.1
8.3.3.5.2
8.3.3.6.1
8.3.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.9.1
8.3.3.9.2
8.3.3.10.1
8.3.3.10.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3.12.2

M&R-3 ISwitch PortsiDispatchfTN (hours
M&R-3 ISwitch Ports/Non-DisoatchfTN (hours
M&R-3 ILocallnteroftice TransportlDisoatchfTN (hours
M&R-3 ILocallnteroftice TransoorVNon-DispatchfTN (hours
M&R-3 ILoop + Port CombinationsiDisoatchfTN (hours
M&R-3 ILooD + Port CombinationsiNon-DispatchfTN (hours
M&R-3 ICombo Other/DisoatchfTN (hours
M&R-3 Icombo OtheriNon-DispatchfTN (hourS)
M&R-3 IxDSL (ADSL, HDSL and UCL}/DisoatchfTN (hours
M&R-3 IxDSL (ADSL:,l=tDSL and UCLYNon-DispatchfTN (hours)
M&R-3 JUNE ISDN/DispatchfTN (hours
M&R-3 IUNE ISDN/Ni'-!i-DispatchfTN (hours)
M&R-3 ILine SharinQlDispatchfTN (hours
M&R-3 ILine SharinQ/Non-DisoatchfTN (hours)
M&R-3 12W Analog Loop DesiQn/DisoatchfTN (hours
M&R-3 12W Analoo Loop DesiQn/Non-DisoatchfTN (hours
M&R-3 12W Analog Loop Non-Design/DispatchfTN (hours
M&R-3 12W Analoo Loop Non-DesiQnlNon-DispatchfTN (hours
M&R-3 IOther Design/DispatchfTN (hours
M&R-3 IOther DesiQn/Non-DisoatchfTN (hours
M&R-3 IOther Non-Design/DispatchfTN (hours
M&R-3 IOther Non-Desilln/Non-DisoatchfTN (hours
M&R-3 ILNP (StandaloneyDispatchfTN (hours
M&R-3 ILNPfStandaloneYNon-DispatchfTN (hours)

R&B(POTS)
R&B(POTS}

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN-BRI

ADSL to Retail
ADSL 10 Retail

R&B - Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&8

R&B(POTS)
R&B(POTSJ

30.68 47,671 30.518
14.57 22,061 22.032
4.47 499 0.00 0 4.272 YES
1.96 266 000 0 4.593 YES

30.55 48,056 18.32 1,790 30.492 0.73401 16.6520 YES
14.41 22,355 5.91 448 21.948 1.04728 8.1168 YES
29.88 49,524 5.87 30 30.365 5.54561 4.3307 YES
29.88 49,524 4.03 14 30.365 8.11663 3.1853 YES
32.60 780 10.43 11 38.845 11.79460 1.8799 YES
1.63 1,563 3.53 1 9.060 9.06305 -0.2101 YES
17.83 268 8.84 26 25.274 5.17553 1.7368 YES
4.65 184 3.06 7 10.843 4.17555 0.3803 YES

32.60 780 44.80 5 38.845 17.42774 -0.6999 YES
1.63 1,563 5.43 14 9.060 2.43225 -1.5620 YES

30.55 48,056 10.83 339 30.492 1.66193 11.8841 YES
30.55 48,056 3.93 69 30.492 3.67343 7.2456 YES
30.69 47,570 5.44 9 30.528 10.17684 2.4807 YES
15.41 20,233 0.00 0 22.562 YES
8.21 1.468 4.85 151 13.632 1.16501 2.8833 YES
2.83 1,052 2.02 68 5.782 0.72342 1.1262 YES
30.55 48,056 0.00 0 30.492 YES
14.41 22,355 0.00 0 21.948 YES
30.68 47,671 30.518
14.57 22061 22.032

" Repeat Troubles within 30 DayS
17.89% 47,671
13.83% 22061
21.84% 499 0.00% 0 YES
20.30% 266 0.00% 0 YES
17.84% 48,056 1268% 1,790 0.00922 5.5949 YES
13.82% 22,355 10.04% 448 0.01847 2.2939 YES
17.99% 49,524 36.67% 30 0.07015 -2.6618 NO
17.99% 49,524 28.57% 14 0.10268 -1.0302 YES
28.85% 780 9.09% 11 0.13756 1.4361 YES
25.53% 1,563 0.00% 1 0.43616 0.5853 YES
23.96% 288 19.23% 26 0.08740 0.5409 YES
16.85% 184 14.29% 7 0.14413 0.1778 YES
28.85% 780 60.00% 5 0.20326 -1.5327 YES
25.53% 1,563 35.71% 14 0.11705 -0.8703 YES
17.84% 48,056 7.37% 339 0.02087 5.0144 YES
17.84% 48,056 1.45% 69 0.04612 3.5534 YES
17.87% 47,570 0.00% 9 0.12772 1.3994 YES
13.98% 20,233 0.00% 0 YES
23.09% 1,468 21.19% 151 0.03602 0.5277 YES
15.78% 1,052 16.18% 68 0.04561 -0.0870 YES
17.84% 48,056 0.00% 0 YES
13.82% 22,355 0.00% 0 YES
17.89% 47,671
13.83% 22061

41.05% 31,295
30.31% 8,222
1.00% 499 I 0.00% I 0 I I YES

R&B (POTS)
R&B(POTS)

DS1IDS3

R&B (POTS)
R&8(POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D -Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&8 (POTS) excl SB FT
R&B (POTS) excl S8 FT

Design
Design

R&B
R&B

R&B(POTS}
R&B(POTS)

M&R-4 ISwitch PortsiDlSpatchfTN (%

M&R-4 ILNP (StandaloneYNon-DTspatChtTN (%J

M&R-5 ISwitch PortsiDisoatchfTN (%

M&R-4 ILNP (StandaloneYDisoatchfTN (%

M&R-4 12W Analoo Loop Noii-DesiQn/DisoatchitN (%)

M&R-4 IUNE ISDN/DispatchfTN (%

M&R-4 IOther Design/Non-DispatchfTN (%

M&R-4 ILocallnteroftice TransoorVDispatchfTN (%
M&R-4 (Switch PortsiNon-DisoatchfTN (%

M&R-4 ILocallnteroftice TransoorVNon-DisoatchfTN (%
M&R-4 ILoop + Port CombinationsiDispatchfTN (%

M&R-4 ICombo Other/Non-DisoatchfTN (%

M&R-4 IxDSL (ADSL, HDSL and UCLYNon-DisoatchfTN (%

M&R-4 ICombo Other/DispatchfTN (%

M&R-4 ILine SharinQINon-DisoatchfTN (%
M&R-4 ILine SharingIDispatchfTN (%

M&R-4 ILoop + Port CombinationsiNon-DisoatchfTN (%

M&R-5 ILocallnteroftice TransoorVDisoatchfTN (%

M&R-4 IxDSL (ADSL, HDSL and UCLyDispatchfTN (%

M&R-4 12W Analog LooP Desi!lnlNon-DisoatchfTN (%

M&R-5 ISwitch PortsiNon-DisoatchfTN (%

M&R-4 12W Analog Loop Non-Design/Non-DisoatchfTN (%

M&R-4 12W Analoo Loop Design/DispatchfTN (%

M&R-4 IOther DesiQntDisoatchfTN (%

M&R-4 IUNE ISDNlNon-DispatchfTN (%

M&R-4 IOther Non-DesiQn/DisoatchfTN (%
M&R-4 IOther Non-DesignINon-DispatchfTN (%

Out of Service> 24 hours

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
8.34.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
8.3.4.11.2
B.3.4.12.1
8.3.4.12.2

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
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B.3.5.2.2
B3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.35.11.2
B.3.5.12.1
B.3.5.12.2

B.4.1

B.4.2

10/3112002

BeIlSouth Monthly State Summary
Tennessee, September 2002

M&R-5 Local Interoffice TransoorVNon-DisoatchfTN %
M&R-5 Looo + Port CombinationsIDisoatchfTN %
M&R-5 Loop + Port CombinationsINon-DisoatchfTN %
M&R-5 Combo OtherlDisoatchfTN %
M&R-5 Combo Other/Non-DisoatchlTN %
M&R-5 xDSL ADSL, HDSL and UCLVDisoatchfTN %
M&R-5 xDSL ADSL, HDSL and UCLYNon-DisoatchfTN %
M&R-5 UNE ISDNlDisoatchfTN %
M&R-5 UNE ISDNlNon-DisoatchfTN %
M&R-5 Wne Sharin isoatchfTN %
M&R-5 Line Sha· on-Diso tchfTN %
M&R-5 mAna L Des· nIDisoatchfTN %
M&R-5 2WAna L Des· lNon-DisoatchfTN %
M&R-5 2WAna L ooNon tehfTN %
M&R-5 2WAna L IlP Non-DesillniNon-DisoatchfTN %
M&R-5 Other . nlDisoatchfTN %
M&R-5 Other . niNon-DisoatchfTN %
M&R-5 Other Non-DesionIDisoatchfTN %
M&R-5 Other Non-DesianiNon-DisoatchfTN %
M&R-5 LNP StandaloneVDisoatchfTN %
M&R-5 LNP StandaloneYNon-DisoatchfTN %)

_n nme to DelIver invoices - CRJS
[8-2 IRegion (business days) I

Benchmarl<! BST BST CLEC CLEe Standard Standard

Analog Measure Volume Measure Volume DevIation Error Zscore Equity

DS1/DS3 0.38% 266 0.00% 0 YES
R&B 40.85% 31547 23.57% 1,205 0.01443 11.9775 YES
R&B 29.80% 8367 7.87% 254 0.02913 7.5255 YES

R&B&D-Disp 39.32% 33015 3.33% 30 0.08922 4.0330 YES
R&B&D -Disp 39.32% 33015 0.00% 14 0.13057 3.0110 YES
ADSL to Retail 41.79% 780 0.00% 11 0.14976 2.7908 YES
ADSL to Reta~ 1.92% 1563 0.00% 1 0.13725 0.1398 YES

ISDN-BRI 24.04% 287 11.54% 26 0.08752 1.4286 YES
ISDN-BRI 5.43% 184 0.00% 7 0.08730 0.6225 YES

ADSL to Retail 41.79% 780 0.00% 0 YES
ADSL to Retail 1.92% 1563 0.00% 0 YES

R&B - Disp 40.85% 31547 11.80% 339 0.02684 10.8234 YES
R&B-Disp 40.85% 31547 1.45% 69 0.05924 6.6509 YES

R&B (POTS) exd SB FT 41.05% 31288 0.00% 0 YES
R&B (POTS) exd SB FT 30.28% 8219 0.00% 0 YES

Design 6.34% 1468 0.66% 151 0.02082 2.7250 YES
Design 1.52% 1,052 0.00% 68 0.01531 0.9932 YES
R&B 40.85% 31,547 0.00% 0 YES
R&B 29.80% 8,367 0.00% 0 YES

R&B(POTS) 41.05% 31,295
R&B(POTS) 30.31% 8222

.. __ .. _----

I
SST -Stale I 97.04% I $199,247,670 I 99.54% I $2,882,260 0.00010 I -248.7782 I YES I

BST - Region I 4.05 I 1 I 3.63 I 1,731 YES I
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BellSouth Monthly State Summary
Tennessee, September 2002 BenchmarkJ

Analog
SST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

C.1.1 !0-7 J Diagnostic 30.77% I 26 Dia~:mostic

C.1.2 I >= 85% w in 4 days 75.00% I 8 NO

C.1.3 I >= 95% w in 10 days 100.00% I 33 YES I

C.1.4 >=95% 100.00% 25 YES

Responses)
C.1.5 10-11 ILocallnterconnection TrunksfTN (%1 I >=95% I !

ILocal Interconnection Trunks - Provisioning I
Order ComDletlon Interval

C.2.1 ~ lI§f1nterconnectionTrunksITN(daYS) I ParitywRetaii I 26.51 I 41 I 14.15 r: 13 I 22.597 D19~1 1.7182 C-YES-:J

HeldOnters

1- I

I 0.00% I 45 _ro:aoo/~-13- 0.00000 L-.-.TYl'S1Parity w Retail

95% >= 48 hrs
Avera
P-2

IP-2 1LocallntercOriilectioiiTrUnkS7fN(%)--- --- J

IP-l !Locallntei'COnilectionTrunksITN(days) ----------:J ParitywRelail r-----O:00::r: 0 I 0.00 I - 0 I 1__1 I YES I

" Jeoparrlles

C.2.2

C.2.3

C.2.4

C.2.5
" Missed installation ADDOIntments
P-3· ILoeallnterconnection TrunksITN (% Parity w Retail I 2.44% ~ 41 I 0.00% 1 14 0.04775-1 0.5108 1'- YES J

C.2.6

C.2.7

C.2.8

" Provisioning Troubles within 30 Days
rp:g-ILocallnterccnnection TrunksfTN (%) I
Average Completion Notice Interval
(p:S ILocafinterconnection TrunksITN (hours) ----:J
Total Service Orrler Cycle nme

!P-10 - ILoealTnterccnnection TrunksITN (days) --- .-- ..-- -- 1

Parity w Retail

Parity w Retail

Diagnostic

I 0.00% 1 - 2,568 I 000% I 962 0.00000 I I YES I

caa:'II:::r: 3-8- 1 22214:r:-14-- 02f827:J1653]283J ..Q8089 r:::3'EO

13.51 11 Dia nostic

C.2.10.1
C.2.10.2

" Com.
P-6
P-6

·tIons wlo Notice or < 24 hours
Locallnterccnnection TrunksIDisoatchfTN (%
Local Interconnection Trunks/Non-DisoatchfTN (%

Diagnostic
Diagnostic I I I 000% I 13 _ ~::~~~::~ I

YES

YES
YES

YES
11
16

75
96100.00%

100.00%

100.00%

100.00%
>=95%
>=95%
>=95%
>=95%

Service Order A- ._-
P-11 Local Interconnection Trunks/<10 circuitsJDisoatchfTN %
P-11 Locallnterccnnection Trunks/<1 0 circuitsiNon-DisoatchfTN %
P-11 Local Interconnection Trunks/>-10 circuitsJDisoatchfTN %
P-11 Local Interconnection Trunks/>=10 circuitslNon-DispatchfTN (%)

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1 M&R-1 Locallnterccnnection Trunks/Dis tchfTN % ParitywRetail
~C.3.1.2 M&R-1 Local Interconnection Trunks/Non-DispatchfTN (%) Parity w Retail 0.00% 18 I 0.00% I 6 0.00000

Customer Trouble R Rate
C3.2.1 M&R-2 Local Interconnection Trunks/Dis atchfTN % Parity w Retail YES
C.3.2.2 M&R-2 Local Interconnection Trunks/Non-Dis tchfTN (%) Parity w Retail YES

Maintenance Average Duration
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Oevlation

Standard

Error Zscore Equity

I ~.~~ I 1°6 I ~.~~ I ~ _ 000000 I I ~~ I

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

M&R-3
M&R-3

"M&R-4
M&R-4

'I Troubles within 30 ChI
Locallnlerconnection TrunkslDiSPlllchlTN (%
Locallnlerconnection TrunksINon-DiSoalchfTN (%

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

0.00
1.02 °16

0.00
1.59 °6 1.459 0.68766 -0.6211

YES
YES

C3.51
C.3.5.2

Out 01 SetYIce > U hours
M&R-5 ILocallnlerconnection TrunkslDiSPlllchlTN (%
M&R-5 ILocal Interconnection TrunksINon-Di

Parity w Retail
ParitywRetail I ~.~~ I 1°6 I ~~~ I ~ _ 0.00000 I I ~~ I

CA1

C.4.2

C.5.1

1013112002

ILocallnterconnectlon Trunks - BIlling I
invoice Accuracy

16-1 ITN (%) 1 SST-Stale I 97.04% ! $199,247PO I 90.65% ! $1,963,979 0.ooOT2! 526.6502 [--NO J
IIeIIn TIme to DelIver invoices - CABS

16-2 IRegion (calendar days) I SST-Region 14.68! 1 14.16! 11,547 YES J

ILocal interconnection Trunks - Trunk Blocking I
Trunk Group Performance -A~te

[fGP-1 !Locallnterconneclion TrunksfTN (%) I >0.5% dif2 consec. hrs ° YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST

Measure

85T
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

loperations Support Systems - Pre.()rdering I
" Interface Av,,'labilltV - CLEC

01.1.1
0.1.1.2
0.1.1.3
0.1.1.4
01.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
01.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
01.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.361
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

OSS-2 IEOI/Region (%
OS5-2 ILENSIRegion (%
OSS-2 ILEO/Rellion (%
OSS-2 ILESOG/Region (%
OSS-2 ITAGIRellion (%
OS5-2 I PSIMs/Region (%
OS5-2 ILNP Gateway/Region (%
OSS-2 ISGGlCOGIRegion (%
OSS-2 100M/Region 1%
OSS-2 ISOG/Region (%

" Interface Av"llabillty - SST & CLEC
OSS-2 IATLASIRegion (%
OSS-2 ICOFFllRegion (%
OS5-2 IBOCRIS/CRIS/Region (%
OSS-2 10SAP/Region (%
OS5-2 -IRSAGIRegion (%
OSS-2 ISOCSIRegion 1%
OS5-2 ISONGS/RegiOn 1%
OSS-2 I~OE/Region (%)

Av...... Res se 'nterv",- CLEC (LENS) SST AfNsure Includes Additlon,,/2 Seconds)
05S-1 RSAG, by TN/Region (seconds'
OSS-1 IRSAG, by TN/Rellion (seconds)
OS5-1 IRSAG, by AOORIRegion (seconds
OSS-1 IRSAG, by AOORIRellion (seconds
OS5-1 IATLAs/Region (seconds
OSS-l IATLAs/Region (seconds
OSS-1 10SAP/Rellion (seconds
OS5-1 10SAP/Region (seconds
OSS-1 ICRSECSRLlRegion (seconds
OSS-1 ICRSECSRLlRegion (seconds
055-1 ICOFFUReaion (seconds)
OSS-1 ICOFFIiRegion (seconds
055-1 IPSIMSlORBIRegion-(Seconds)
OSS-1 IPSIMS!ORB/Region (seconds

>=99.5%
>= 99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>=99.5%

>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RNS - RSAG, by TN + 2 sec 2.69 1,667,412 1.58 325,087
ROS - RSAG, by TN + 2 sec 2.78 9,067 1.58 325,087

RNS - RSAG, by ADDR + 2 sec 2.81 4,088,401 1.14 244,313
ROS-RSAG,byADOR+2sec 4.68 793,264 1.14 244,313

RNS-ATLAS+ 2 sec 2.78 776,652 1.21 75,663
ROS - ATLAS + 2 sec 2.49 334,800 1.21 75,663
RNS - DSAP + 2 sec 2.56 1,326,553 5.27 199 703
ROS - DSAP + 2 sec 2.53 312,467 5.27 199,703

RNS - CRSACCTS + 2 sec 3.01 4,333,768 1.13 860,615
ROS-CRSOCSR+2sec 2.60 1,238582 1.13 860,615
RNS - OASISBIG + 2 sec 3.12 8,590,082 4.24 19,879
ROS - OASISBIG + 2 sec 3.70 670,935 4.24 19,879
RNS - OASISBIG + 2 sec 3.12 8,590,082 0.35 40,722
ROS - OASISBIG + 2 sec 3.70 670,935 0.35 40,722

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
NO
NO
YES
YES
NO
NO
YES
YES

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2

10/3112002

Avera BST AfNsure Includes Additional 2 Seconds
055-1
OSS-l IRSAG, by TNiReaion (seconds
OSS-1 IRSAG, by AOORIRegion (seconds
OS5-1 IRSAG, by AOORIRegion (seconds
OS5-1 IATLAS - MLH/Region (seconds
OSS-1 IATLAS - MLH/Region (seconds
OS5-1 IATLAS - DIDlRegion (seconds
OSS-1 IATLAS - DIDlReaion (seconds
OSS-1 IATLAS - TN/Region (seconds
OS5-1 IATLAS - TN/Region (seconds
OSS-1 IDSAPlRegion (seconds
OSS-l !DSAP/Region (seconds
OS5-1 fTAGiRQaion (seconds
OSS-l ]TAGIRegion (seconds)

SYstems - Maintenance and Repair

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AODR + 2 sec
ROS - RSAG, by AODR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

1.28
1.28
2.17
2.17

0.93
0.93
1.69
1.69
1.06
1.06
2.22
2.22

645,302
645,302
109,655
109,655

25
25

27,742
27,742
20,838
20,838
654,959
654,959

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog
SST

Measure

SST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation
Standard

Error Zseore Equity

0.2.1

0.2.2.1
0.2.2.2

[OSS-3 '!TAFllRegion (%) I
% tn_ce A vallabilitv - CLEC
OSS-3 ICLECTAFllReoiOn (%
OSS-3 IECTAIReoion (%)

>= 99.5%

>= 99.5%
>= 99.5%

100.00% YES

III!I!E!mI ~
Em- ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

10/31/2002

" "'_ce AvaHabil/tv - SST & CLEC
OSS-3 ICRISlReQion (%
OSS-3 ILMOS HOSTlRegion (%
OSS-3 ILNP/ReQion (%
OSS-3 IMARCHlRegion (%
OSS-3 10SPCMlReoion (%
OSS-3 IPrediclorlRegion (%
OSS-3 ISOCSIRegion (%)

Average ResPOllSe Interval <= 4 Seconds
OSS-4 ICRISJReaion (%
OSS-4 10LETH/ReQion (%

OSS-4 10LRIReQion (%
OSS-4 ILMOSJReaiOn (%
OSS-4 ILMOSupd!ReQion (%
OSS-4 ILNP/Reoion (%
OSS-4 IMARCH/ReQion (%
OSS-4 10SPCMlReQion (%
OSS-4 IPrediclorlReQion (%
OSS-4 ISOCSlReQiOn r%
OSS-4 INIW/Region (%)

Average Response Interval <= 10 Seconds
OSS-4 ICRISIRegion (%
OSS-4 10LETHIReQion (%

OSS-4 10LRIReQion (%
OSS-4 ILMOSlReQion (%
OSS-4 ILMOSuvdiReQion (%
OSS-4 ILNPlRegion (%
OSS-4 IMARCH/Reoion (%
OSS-4 10SPCMlReQion (%
OSS-4 IPrediclorlReQion (%
OSS-4 ISOCSlRegion (%
OSS-4 INIWlRegiOn (%)

Average Response Interval> 10 Seconds
OSS-4 ICRISIReoion (%
OSS-4 10LETHIRegion (%
OSS-4 10LRlReaion (%
OSS-4 ILMOSlRegion (%
OSS-4 ILMOSupd/ReQion (%
OSS-4 ILNP/Reaion (%
OSS-4 IMARCHlReQion (%
OSS-4 10SPCMlReaion (%
OSS-4 IPrediclorlReoion (%
OSS-4 IsocSIReilfon (%
OSS-4 INIW/RegiOn (%

>=99.~

>=99.~-_n
>=99.5%-_ft-_ft-_n

Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

YES
YES
YES
YES
YES
YES
YES

95.37% 1,645,159 95.85% 142,401 0.00058 -8.2905 YES
2.00% 48,231 2.76% 1,953 0.00323 -2.3644 YES
4.64% 28,022 7.41% 5,453 0.00311 -8.8816 YES

99.34% 1,645,081 99.63% 145,907 0.00022 -13.2052 YES
97.47% 1,201,989 97.21% 83,905 0.00056 4.6207 NO
98.69% 118,386 98.52% 7,952 0.00132 1.3193 YES
29.49% 6,026 31.01% 690 0.01833 -0.8325 YES
34.87% 5,962 26.82% 179 0.03615 2.2282 NO
17.01% 57,608 24.44% 5,584 0.00527 -14.1074 YES
99.58% 198432 99.90% 16,833 0.00052 -6.2026 YES
82.12% 57096 83.79% 4941 0.00568 -2.9403 YES

98.98% 1,645,159 99.38% 142,401 0.00028 -14.2506 YES
75.40% 48,231 84.74% 1,953 0.00994 -9.3937 YES
67.49% 28,022 40.45% 5,453 0.00693 38.9947 NO
99.65% 1,645,081 99.85% 145,907 0.00016 -12.7728 YES
99.80% 1,201,989 99.56% 83,905 0.00016 14.9894 NO
98.87% 118,366 98.79% 7,952 0.00123 0.6007 YES
29.49% 6,026 31.01% 690 0.01833 -0.8325 YES
99.40% 5,962 98.88% 179 0.00588 0.8738 YES
17.01% 57,608 24.44% 5,584 0.00527 -14.1074 YES
99.82% 198,432 99.99% 16,833 0.00034 -5.0907 YES
99.56% 57096 99.45% 4,941 0.00099 1.0293 YES

1.02% 1,645,159 0.62% 142,401 0.00028 14.2506 YES
24.60% 48,231 15.26% 1,953 0.00994 9.3937 YES
32.51% 28,022 59.55% 5,453 0.00693 -36.9947 NO
0.35% 1,645,081 0.15% 145,907 000016 12.7728 YES
0.20% 1,201,989 0.44% 83,905 000016 -14.9894 NO
1.13% 118,386 1.21% 7,952 000123 -0.6007 YES

70.51% 6,026 68.99% 690 0.01833 0.8325 YES
0.60% 5,962 1.12% 179 0.00568 -0.8738 YES

82.99% 57,608 75.56% 5,584 0.00527 14.1074 YES
0.18% 198,432 0.01% 16,833 0.00034 5.0907 YES
0.44% 57,096 0.55% 4.941 0.00099 -1.0293 YES
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BeIlSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation
Standard

Error ZScore Equity

IcoIlocation •Collocation I
AvetaiJe ResDonse 11me

E.1.1.1
E.1.1.2
E.1.1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E.1.3.1
E.1.3.2

1013112002

C-1 IVirlualfTN {calendar da
C-1 IPlwsical Caged/TN (calendar da
C-1 IPhVSicaI CaaeieSSfTN (calendar da

C-2
C-2
C-2
C-2

" Due ~fesMIssed
~VirtualfTN (%) I
C-3 PhysicalfTN (%)

<~20days

<~30days

<~ 30 days

<~ so days
<~75days

<~90days

<~30days

<~ 90 days

<5% missed
<5% missed

_:1~3_~~~1

_,~I;_~I
_000%16 _ YES I
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard
Error ZSeore Equity

YES91099.89%

40.00% I 5 NO 1

89.83% 368,804
89.83% 368,804
90.20% 154,447
77.80% 4,459
89.81% 209898

83.37% 397,389
83.37% 397,389
85.39% 163,154
57.73% 6,009
82.60% 228,226

8881%
68.81%

Diagnostic
Diagnostic

>=95%
>=90%
>=85%

>=85%
>=85%

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 1 min

>= 95% w in 3 bus days

"Flow TIJ,

.. _......._.....~.........~...
0-3 SummarvlR~ion %
0-3 AooreaateIRenion %
0-3 ResidencelROn"ion %
0-3 BusinessiR""ion %
0-3 UNEIReoion (%

" Flow TlJrauah SetlIfce R_ts . Achieved
0-3 Summarv/R~ion %
0-3 AooreoateiRenion %
0-3 ResidenceJRe;:;-ion %
0-3 BusinessIR""ion %
0-3 UNEIReoion (%)

,..._........ •• _ ......._ .....Itfq............. _ ••

0-3 SummaMReaion %
0-3 AooreoatelReaion (%\
0-3 ResidenceJReoion %
0-3 BusinesslRe ion %)

IGeneral • Flow Through I
"Flow TIJ,

F.l.l.1
F.l.l.2
F.1.1.3
F.1.1.4
F.l.l.5

~121

~122

~12~

~12A

~12B

F22

F.1.3.1
F.1.32
F.1.3.3
F.1.3.4

F.2.1

_ 100.00% I 2 _ YES I
100.00% 1 YES

>:::; 95% w in 5 bus days
>= 95% w in 5 bus days

0-10 IxDSL (ADSL, HDSL and UCLYTN (%
0-10 ILocal InterOffice TransportlTN (%

IGeneral • Ordering I
Servke Inquiry with Rrm OrrJer

F.3.1.1
F.3.12

FA.1
Average Speed ofAnswer

(0-12 !Region (secondS)- I Parity w Retail I 315.73 I 5,596,672 122:"08 I 40,855 YES I

F.5.1

F.6.1

IGeneral • Maintenance Center I
Average Answer Time

[M&R-6 IRegion (seconds) I ParitywRetail I 68.71 I 2,022,954-T::::Jf57 I 96,672 YES I

lGeneral • Operator services (Toll) I
Average Speed to Answer

f9S-1 ITN (seconds) I PBD 4.42 PBD

" Ans_ln 10 seconds
F.6.2 105-2 ITN (0/0)-- . ::::J PBD 8330% PBD

(l:lA-1 ITN (seconds) I PBD 4.69 PBD

" Ans_ln 10 seconds

IGeneral • Directory Assistance I
Average Speed to Ans....,.

F.7.1

F.7.2 /pA-2 ITN (%) ---- :::J PBD 85.60% PBD
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

IGeneral- E911 I
Mean Interval
!E-3- ITN (hours) I PBD 158:J 2,004 PBD I
"Accuracy

F8.1

F.8.2 !E-Z- !TN1%) I PBD 9396% L 236,071 PBD I

F8.3
" Timeliness

!E-1-!TN\%) I PBD 100.00% L 2,00.4 PBD I

YES
YES

YES

Parity w Retail
>=90%
>=90%

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days

B~ IlnterconnectionfTN (%)

B~ IResalefTN (%
Non-Recurring Cha'l1e Completeness

B-7 IlnterconnectionfTN (%

B-7 IResalefTN (%

!B-4-IRegJOn(~ I ParitywRetail I 99.92% ( 55,590 I 99.95% 1638,999,122 0.00012 I -2.6148 I YES I
Mean TIme to Deliver Usage

B-7 IUNEfTN (%

!B~-IRe91On(daW -- ! ParitywRetail ! 3A1 I 55,590 r::::::r29 1638,999,122 YES !
Recurring Chaf1/8 Completeness

IGeneral - Billing I
Usage Data Delivery Accuracy
IB::r-~f%f-- I ParitywRetail I 99.92% I 2,354 I 100.00% I 25,526 000063 I -1.3538 I YES I
Usage Data Delivery Timeliness

B~ IUNEfTN (%

IB.:r-~(~ I ParitywRetail I 99.83% I 55,590 I 99.64% 1638,999,122 000017 I 11.0808 I NO I
Usage Data Delivery Completeness

F.9.4

F.9.2

F.9.1

F.9.3

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.10.1

100.00% r- 3 - YES -1

100.00% r- 5 - YES -.

1_ - .- I

F10.2

F.10.3

F.10A

F.10.5

F.10.6

F.10.7

F.10.8

F.10.9

F.10.10

Average Software Release Notice Delay Days
[CM-Z:JTN (average) I
" Change Management Documentation Sent On Time
~~ Irn~ !m Management Documentation (Defects, Corrections, etc.) Sent On Time
CM-3 TN (%) I
Average_Documentation Release Delay Days
~M-4 ITN (average) I
" CLEC Interface Outages Sent within 15 Minutes
m~:Jm~ I
" Software EITOI'S Corrected within 10 Business Days
~~ IRegion (%) I
" Software Errors Corrected within 30 Business Days

!CMDRegion (%) I

" Software Errors Corrected within 45 Business Days
!C~ (Region (%) I
" Change Requests Accepted or Rejected within 10 Business Days
~M-nRegion (%) !

>= 22 days prior to release

>= 95% w in 30 days

>= 95% w in 5 days

>= 22 days prior to release

>= 97% w in 15 min

>= 95% win 10 days

>= 95% w in 30 days

>= 95% w in 45 days

>= 95% w in 10 days

100.00%

100.00%

11 YES

YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

I I

I I

I I

DiaQnostic540.00%Diagnostic

<=5%

= 0 Defects

= 0 Defects

= 0 Defects

>= 95% w in 60 days

>= 95% w in 60 days

'ented

'ented

'ented WIthin 60 Weeks) of those 1m,

F.10.11

F.10.12 -N
F.10.13 ICM:9

Num.
F.10.14 ICM-9

" rIO
F.10.15

F10.16

F.10.17

IGeneral - New Business Requests I
" N_ Business Requests Processed within 30 Business Days

F.111 IBFR-1 !Region (%) I >= 90% w in 30 bus days 100.00% I 8 YES I

" Quotes Provided within 10 Business Days
F.11.2 IBFR-2AIRegion (%) I >= 90% w in 10 bus days I -----.

" Quotes Provided within 30 Business Days

IBFR-2C IRegion (%) I

IBF'R-2B IRegion (%) I

" Quotes Provided within 60 Business Days

YES8

I I

100.00%

_ 100.00% I 170,425 _ YES I
100.00% 488,345 YES

_ 100.00% I 170,425 _ YES I
100.00% 488,345 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

>= 90% w in 30 bus days

>= 90% w in 60 bus days

lessAckn,
0-2
0-2

F.11.3

F.12.2.1
F.12.2.2

F.11.4

F.12.1.1
F.12.1.2

IGeneral - Database Updates I
A....,..ge Database UDd6te Interval
0-1 PBD
0-1 PBD
0-1 PBD

" UDdate Accurac

F.13.1.1
F13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

0-2 IL1DBlTN (%

0-2 IDirectorv ListinosITN (%

0-2 IDireetorv AssistanceJTN (%)

>=95%
>=95%
>=95%

_ 99.93% I 1,360 _ YES I
99.76% 838 YES
99.38% 646 YES

F.13.3
" NXXs / LRNs Loaded by LERG Effective Date

10-3 IRegion (%) I 100% 100.00% ~63 YES I

F.14.1

IGeneral - Network Outage Notification I
Mean Time to Notlfv CLEC of Major Network Outaaes
M&R-7 IRegi~) uJ ParitywRetail I 127 J 1 ! 120 I 1 YES I
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEe
Volume

Standard

Deviation
Standard

Error Zscore Equity

IResale - Ordering I
A.1.1.1
A. 11.2
A.l.l.3
A.1.1.4
A.1.1.5
A. 11.6

A.1.2.1
A.1.2.2
A.1.2.3
A.l.2.4
A.l.2.5
A.1.2.6

"Rete< ted Service Requests - MechanIzed
0-7 ResidenceJFL %
0-7 BusinessiFL %
0-7 Desian So< ciaisYFL %
0-7 PBXlFL %
0-7 CentrexJFL %
0-7 ISDN/FL %

" Reje<:ted Service Requests - Partially Mechanized
0-7 ResidenceJFL %
0-7 BusinessIFL %
0-7 Desion SaecialsVFL %
0-7 PBXlFL %
0-7 CentrexJFL %
0-7 ISDN/FL(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

1111%
25.63%

27.85%
46.12%

27,562
1,120

4,240
670

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

• :;;:~ I ';~:' _ ~; I

YES

YES

YES
NO

YES

YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4
8
17

52

13
39

15
118
557
234

312
113

41.53%
54.76%

61.54%

47.86%

26.67%

41.03%

95.58%
99.04%
96.15%
50.00%

88.24%
100.00%

.::~I'=_~;I

.:~~I ~,'" _~; I>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>=97%win 1 hr

>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

" Rejected ServIce Requests - Nan-Mechanized

FOC TImeliness - Mechanized

0-7 ResidenceIFL %
0-7 Business/FL %
0-7 Desian SpecialsYFL %
0-7 PBXlFL %
0-7 Cen1rexJFL %
0-7 ISDN/FL(%)

Relect Interva/- Mechanized
O~ ResidencelFL %
O~ BusinessiFL %
O~ Desian SpecialsYFL %
~ PBXlFL %
O~ CentrexIFL %
O~ ISDN/FL(%)

... ~_. ......... .... ....._.. ................. .................
O~ ResidenceIFL %
O~ BusinessiFL %
O~ Desinn SaecialsYFL %
~ PBXlFL %
~ CentrexJFL %
O~ ISDNlFL (%)

Relect Interval- Nan-Mechanized
O~ ResidencelFL %
O~ BusinessIFL %
O~ Desinn SoecialsYFL %
O~ PBXlFL %
~ CentrexJFL %
~ ISDNIFL %)

0-9 ResidenceJFL %
0-9 BusinessiFL %
0-9 Desion SaecialsVFL %
0-9 PBXlFL %
0-9 CentrexJFL %
0-9 ISDNIFL(%

A.1.8.1
A.1.8.2
A.l.8.3
A.l.8.4
A.l.8.5
A.1.8.6

A.l.7.1
A.1.7.2
A.1.7.3
A.l.7.4
A.l.7.5
A.l.7.6

A.l.4.1
A. 1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.l.4.6

A.1.3.1
A.l.3.2
A.l.3.3
A.l.3.4
A.1.3.5
A.1.3.6

A.1.9.1
A.1.9.2
A.l.9.3
A.l.9.4
A.1.9.5
A.1.9.6

A.1.12.1
A.1.12.2

FOC TImeliness - Partially Mechanized - 10 hoors
0-9 IResidenceJFL (%

0-9 IBusinessiFL (%
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 91.78% I 3,384 _ YES I
91.61% 441 YES
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_1_1A.l.12.3
A.1.12.4
A.l.12.5
A.1.12.6

Bel/South Monthly State Summary
Florida Interim, September 2002

0-9 Desi n SoecialsYFL %
0-9 PBXlFL %
0-9 CentrexiFL %
0-9 ISDNIFL(%

Benchmark!

Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSeor. Equity

FOC nmellness - Non-Mechanized

0-11 IDesian (SoecialsYTAGIFL (%
0-11 IPBXlEDIIFl(%

91.82% 110
96.30% 243
94.44% 72
100.00% 9
100.00% 4
100.00% 23

100.00%
9987%
100.00%
99.82%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 65% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs

Desian (SoocialsYFL (%

ResidencelFL (%

PBXlFL(%

BusinessJFL (%

CentrexiFL (%
ISDNIFL(%

0-9

0-9

0-9

0-9
0-9

0-11 IResidence!TAGlFl(%

0-11 IISDNIEDIIFl(%)

0-11 ICenlrexJEDIIFl(%
0-11 IPBXlTAGlFl(%

0-11 IDesion (SpecialsYEDIIFL (%

0-11 ICentrexITAGlFl(%

0-11 IBusinessiEDllFL (%

0-11 -IResidenceJEDIIFl(%
FOC &. Reject Response Completeness· Mechanized

0-11 IBusinessfTAGlFl(%

0-9

0-11 IiSDNrfAGlFl(%}

A.l.13.1
A.1.13.2
A.l.13.3
A.1.13.4
A.l.13.5
A.1.13.6

A.l.14.1.1
A.1.14.1.2
A. 1.14.2.1
A.l.14.2.2
A.1.14.3.1
A.l.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.l.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.l.15.1.2
A.1.15.2.1
A. 1.15.2.2
A.1.15.3.1
A.l.15.3.2
A.1.15.4.1
A.l.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.l.15.6.2

FOC &. Reject Response Completeness - Partially Mechanized
0-11 "1 ResidenceJEDi7FL (%
0-11 IResidencetTAGlFl(%
0-11 IBusinesslEDllFL (%
0-11 IBusinessfTAGiFL (%
0-11 IDesign (SoecialsYEDIIFL (%
0-11 IDesian (SoecialsYTAGIFL (%
0-11 IPBXlEDIIFL (%
0-11 IPBXlTAGlFl(%
0-11 ICentrexlEDIIFl(%
0-11 ICentrexfTAGlFl(%
0-11 IISDNJEDIIFl(%
0-11 IISDNlTAGlFl(%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
99.88%
100.00%
99.55%

26
4,214

5
665

YES
YES
YES
YES

0-11 IPBXlEDIIFL (%

0-11 IResidencelEDllFL (%

92.74% 234
96.59% 557
96.61% 118
86.67% 15
92.31% 13
97.44% 39

100.00%
99.93%
95.00%
99.91%

>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%

>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Desian (SoecialsYFL (%
PBXlFL (%

ResidencelFL (%
BusinessIFL (%

ISDNIFL(%
CentrexiFL (%

!eJect Response Completeness· Non-AfechanizedFOC&.

0-11 IBusinessfTAGiFL (%
0-11 IDesion (SpecialsYEDIIFL (%

0-11 IResidencetTAGIFL (%

0-11
0-11
0-11

0-11 ICenlrexiEDIIFl(%
0-11 ICentrexITAGlFl(%
0-11 IISDNIEDIIFL (%

0-11
0-11
0-11

0-11 IISDNfTAGIFL (%)

FOe &. Reject Respanse Completeness (Multiple Responses) • Mechanized

0-11 IDesign (Specials)ITAGIFL (%)

0-11 IPBXlTAGIFL (%

0-11 IBusinessiEDllFL (%

A.1.16.1
A.1.16.2
A.1.16.3
A. 1.16.4
A.1.16.5
A.l.16.6

A.l.17.1.1
A. 1. 17. 1.2
A.l.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.l.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error Zseore Eouity

A.1.18.1.1
Al.18.1.2
A.1.18.2.1
A.l.18.2.2
A.l.18.3.1
A.1.18.3.2
A.l.18.4.1
A.1.18.4.2
A.l.18.5.1
A.1.18.5.2
A.l.18.6.1
A.l.18.6.2

A.l.19.1
A.l.19.2
A.l.19.3
A.1.19.4
A.l.19.5
A.1.19.6

FOC & ReJect ResDOllse ComDleteness (Multiple Responses) . Partiallv Mechanized
0-11 'ResidencelEDI/FL (%
0-11 IResidence!TAGIFL (%)
0-11 IBusinesslEDl/FL (%
0-11 IBusinessITAGIFL (%)
0-11 IDeSion (SoecialsVEDI/FLC%
0-11 IDesion (Specials)ITAGiFL (%
0-11 IPBXJEDI/FLC%
0-11 \PBXlTAGlFL[%)
0-11 ICentrexlEDllFL (%
0-11 ICentrexfTAGiFL (%)
0-11 IISDNlEDIIFLC%
0-1 j IISDNITAGIFL (%)

FOC & ReJect Response Completeness (MultiDie Resoonses) - Non-Mechanized
0-11 'ResidencelFL (%
0-11 IBusinessiFL (%
0-11 IDesiQn (SoecialsVFLC%)
0-11 IPBXlFL (%
0-11 ICentrex/FL (%
0-11 IISDNlFL (%)

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

80.77%
93.11%
80.00%
87.46%

94.93%
95.54%
92.11%
100.00%
100.00%
94.74%

26
4,208

5
662

217
538
114
13
12
38

NO
NO
NO
NO

NO
YES
NO

YES
YES
NO

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2. 1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A2.1.6.12
A.2.1.6.2.1
.0..2.1.6.2.2

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3

10/31/2002

---_. -_... ---_.. _.._. -_.
P-4 Residence/<10 circuits/Dis atch/FL davs1
P-4 ResidenceJ<10 circuitsiNon-Disoatch/FL davs'
P-4 ResidenceJ>=10 circuitsiDispalch/FL daVS)
P-4 ResidenceJ>=10 circuitsiNon-Disoatch/FL davsl
P-4 Businessl<10 circuitsiDisoatchiFL davs)
P-4 Businessl<10 circuitsINon-DisoatchlFL davs'
P-4 Businessl>=10 circuitsiDisoatch/FL daV<
P-4 Businessl>=10 circuitsiNon-DiSoatch/FL davs\
P-4 Desion SoecialsV<10 circuitsIDisoatch/FL davs'
P-4 Design SoecialsV<10 circu~slNon-Disoatch/FL davs'
P-4 Desion SpecialsV>=10 circuitsiDisoatch/FL davsl
P-4 Design SpecialsY>-l 0 circuitsiNon-Disoatch/FL davs)
P-4 PB)(J<10 circuitsiDisoatchlFL davs)
P-4 PB)(J<10 circu~Non-Dispatch/FL davs
P-4 PB)(J>=10 circu~Disoatch/FL da,/\»
P-4 PB)(J>=10 circuitsiNon-Dispatch/FL davs'
P-4 Centrex/<10 circuitsIDisoatch/FL davs)
P-4 Centrex/<10 circuitsiNon-Dispatch/FL davs I
P-4 Centrexi>=10 circuitsIDisoatchlFL davs
P-4 Centrex/>=10 circuitsINon-Dispatch/FL (davs'
P-4 ISDNI<10 circuitsiDisoatchIFL dayS)
P-4 ISDN/<10 circuitsiNon-DisoatchlFL davs)
P-4 ISDN/>= 10 circuitsiDisoatch/FL dayS
P-4 ISDN/>=10 circuitsiNon-DisoatchlFL days)

Held Orders
P-l ResidenceJ<10 circuitsiFacilitvlFL davs)
P-1 ResidenceJ<10 circuitsiEquipmentiFL davs
P-l ResidenceJ<10 circuitsiOther/FL davs
P-l ResidenceJ>=10 circuitsiFacili1y/FL davs'
P-l ResidenceJ>=10 circuitsIEQuiomentiFL davs)
P-l ResidenceJ>=10 circuitsiOther/FL da",
P-l Businessl<10 circuits/FacilitylFL days)
P-l Businessl<10 circuitsIEouiomentiFL daV<1
P-1 Businessl<10 circuitsiOther/FL davs:

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus

4.67 32,941 4.15 967 4.221 0.13771 3.7948 YES
1.00 572,801 0.73 20,665 1.529 0.01083 24.4990 YES
4.25 83 4.00 6 1.529 0.64635 0.3914 YES

5.88 12,716 5.56 235 9.597 0.63181 0.5130 YES
1.28 73,886 0.92 1,054 2.866 0.08890 4.1429 YES
13.70 247 6.60 5 24.539 11.06474 0.6408 YES
0.83 10 1.147
23.69 2,109 2.50 22 26.451 5.68863 3.7388 YES
8.04 497 2.61 37 12.749 2.17258 2.4976 YES

27.69 196 22.910
4.67 6 0.516
8.10 52 0.33 1 10.614 10.71531 0.7251 YES
330 209 1.17 2 3.953 2.80887 0.7577 YES
15.93 15 12.355
6.68 62 1.56 3 19.213 11.35792 0.4514 YES
6.03 711 8.668
3.72 1,789 5.00 4 4.613 2.30924 -0.5548 YES
10.54 30 11.327
3.57 53 1.42 4 6.851 3.55217 0.6051 YES
11.51 711 12.00 2 17.257 12.21951 -0.0402 YES
2.61 1,392 2.10 7 4.964 1.88077 0.2738 YES

26.43 105 8.67 3 28112 16.46051 1.0791 YES
10.58 77 3.00 2 20.335 14.56451 0.5207 YES

9.87 248 5.00 2 12.269 8.71042 0.5587 YES
0.00 0 0.00 0 YES
638 117 6.00 1 8.883 8.92108 0.0431 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.94 77 000 0 6.055 YES
0.00 0 0.00 0 YES
7.88 34 0.00 0 10.693 YES
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

P-l BusinessJ>=10 circuitsiFacility/FL days:
P-l BusinessJ>=10 circuitsJEouiomenUFL da"'"
P-l BusinessJ>=10 circuitsJOther/FL days)
P-l Desian S ials <10 circuitslFacility/FL da""
P-l Desion S ials <10 circuitslEQuipmenUFL davs)
P-l Desian S ials <10 circui1sJOtherlFL da""
P-l Desion S . Is >=10 circuitsiFacility/FL davs'
P-l Desian S ials >=10 circuitslEouiornenUFL da""
P-1 Desion S ials >=10 circuitsiOther/FL davsl
P-1 PBXI<10 circuitsiFacilitvlFL days)
P-1 PBXI<10 circui1sJEQuipmenUFL days
P-1 PBXI<10 circuitsiOtherlFL days
P-1 PBXI>=10 circuitslFacility/FL days
P-1 PBXI>=10 circuitsIEouiomenUFL daYS)
P-1 PBXI>=10 circuitsiOther/FL daY'
P-l Centrex/<10 circuitslFacilitvlFL daYS)
P-l Centrex/<10 circui1sJEQuipmenUFL days)
P-l Centrex/<10 circuitsiOther/FL daYS)
P-l Centrex/>=10 circuitsiFacilitylFL days)
P-l Centrex/>=10 circuitslEouiDmenUFL da""\
P-l Centrex/> 10 circuitsiOther/FL daysJ
P-l ISDN/<10 circuitslFacilitvlFL daYS)
P-l ISDN/<10 circuitsiEQuipmenUFL days:
P-l ISDN/<10 circui1sJOther/FL days)
P-l ISDN/>=10 circuitsiFacility/FL davs:
P-l ISDN/>=10 circuitsiEQuipmenUFL days)
P-l ISDN/>-lO circuitsiOtherlFL daY!)

" Jeoo; rdies - MecIYnlzed
P-2 ResidencelFL %
P-2 BusinessJFL %
P-2 Desian SpecialsVFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL(%)

" Jeop; rdies - Non-Mechanized
P-2 ResidenceIFL %
P-2 BusinessJFL %
P-2 Desion SpecialsYFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDNIFL %)

A verag. J_rdtf Notice Interval- Mechanized
P-2 ResidencelFL hours
P-2 BusinessJFL hours
P-2 Desian SpecialsYFL hours
P-2 PBXlFL hours
P-2 CentrexIFL hours
P-2 ISDNIFL hours)

Averaa< J_rdtf Notice Interval- Non-Mechanized
P-2 ResidencelFL hours
P-2 BusinessIFL hours
P-2 Desian SpecialsVFL hours
P-2 PBXlFL hours
P-2 CentrexIFL hours
P-2 ISDNIFL (hOUrs

.:::::1 :: _~: I

124.30 Dia nostic
186.70 Oia nostic
215.76 Diagnostic

Diagnostic

I Diagnostic
346.60 1 OiaQnostic

0.47% 645,168 0.27% 22,206 0.00047 4.3446 YES
1.47% 88,493 1.39% 1,155 0.00357 0.2474 YES

13.95% 2,931 0.00% 1 0.34657 0.4026 YES
4.49% 356 0.00% 4 0.10417 0.4314 YES
3.48% 2,674 0.00% 1 0.18325 0.1898 YES
6.44% 2362

0.57% 1,045
132% 379
3.66% 82
0.00% 5
0.00% 7
5.26% 19

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

22.00 5 0.00 0 27.613 YES
0.00 0 0.00 0 YES

20.00 4 0.00 0 29.348 YES
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
17.83 6 0.00 0 12.828 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
000 0 0.00 0 YES
000 0 0.00 0 YES
6.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES

-~~
-~~
-~~
-~~
-~~

-~~

Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Notice >= 4' hours - Mechanized"J.

A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.12
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.24.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.8.1
A.2.8.2
A.283
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1 P-2 ResidencelFL (% 95% >=48 hrs 97.30% I 37 YES I
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Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

95% >= 48 hrs

- 'OO~ I 13

-
YES

I
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs

Diagnostic - 100.00% I 4 - ~ IDiagnostic 2100.00%
Diagnostic 100.00% 2
Diagnostic
Diagnostic
Diagnostic 10000%T

Res 5.81% 39,807 4.14% 1,088 0.00719 2.3233 YES
Res 0.15% 606,133 0.23% 22,118 0.00026 -3.0466 NO
Res 2.11% 95 14.29% 7 0.05622 -2.1664 NO
Res
Bus 3.98% 13568 4.14% 290 0.01160 -0.1362 YES
Bus 0.04% 74,704 0.24% 1,255 0.00058 -3.4077 NO
Bus 5.44% 294 0.00% 9 0.07676 0.7089 YES
Bus 0.00% 12

Design 3.07% 2,184 3.33% 30 0.03170 -0.0838 YES
Design 0.74% 542 0.00% 53 0.01232 0.5991 YES
Design 0.94% 213
Design 0.00% 6

PBX 10.53% 57 0.00% 1 0.30957 0.3400 YES
PBX 0.46% 217 0.00% 4 0.03417 0.1348 YES
PBX 5.26% 19
PBX 3.13% 64 0.00% 5 0.08079 0.3868 YES

Centrex 4.89% 756
Centrex 0.17% 1,797 0.00% 5 0.01828 0.0913 YES
Centnex 15.63% 32
Centrex 0.00% 55 0.00% 4 0.00000 YES

ISDN 1.52% 789 0.00% 3 0.07079 0.2148 YES
ISDN 0.29% 1,399 0.00% 12 0.01548 0.1847 YES
ISDN 0.83% 120 0.00% 3 0.05314 0.1568 YES
ISDN 1.23% 81 0.00% 2 0.07904 0.1562 YES

Res 9.11% 51347 8.77% 1,687 0.00712 0.4768 YES
Res 3.80% 678,553 4.17% 34,569 0.00105 -3.5634 NO
Res 18.85% 122 25.00% 4 0.19875 -03093 YES
Res
Bus 10.11% 18,247 8.15% 552 0.01302 1.5003 YES
Bus 9.30% 80,759 6.58% 1,777 0.00696 3.8937 YES
Bus 21.40% 257 33.33% 9 0.13908 -0.8579 YES
Bus 4.35% 23 0.00% 1 0.20832 0.2087 YES

Design 6.08% 2,320 3.13% 32 0.04253 0.6943 YES
Design 3.13% 863 4.76% 21 0.03845 -0.4248 YES
Design 0.00% 138
Design 000% 7

PBX 4.05% 74 0.00% 2 0.14133 0.2869 YES
PBX 5.20% 173 0.00% 8 0.08031 0.6478 YES
PBX 0.00% 17 0.00% 1 0.00000 YES
PBX 1.59% 63 0.00% 2 0.08977 0.1768 YES

Centrex 10.71% 794
Centrex 7.15% 1,468 14.29% 7 0.09763 -07306 YES
Centrex 9.52% 63
Centrex 10.76% 158 50.00% 2 0.22049 -1.7797 NO

BellSouth Monthly State Summary
Florida Interim, September 2002

" Provision/no Jj

P-2 BusinessiFL %
P-2 Design (SpecialsYFL (%)
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL(%)

" Jeopardv Notice >= '" hours - Non-Mechanized
P-2 Residence!FL %
P-2 BusinessIFL %
P-2 Desion SoecialsYFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL %)

-- ---._--- ..._~----_._ .... -...•... -..-
P-3 Residencei< 10 circuitsiDispatchlFL %
P-3 Residencei<10 circuitsiNon-Disoatch/FL %
P-3 Residencei>-10 circuitslDispatchlFL (%)
P-3 Residencei>= 10 circuitsiNon-Disoatch/FL %
P-3 Businessl<10 circuitsiDispatch/FL (%)
P-3 Businessl<10 circuitsiNon-DisoatchlFL %
P-3 Businessl>-10 circuitsiDisoatchIFL %
P-3 Businessl>-10 circuitsINon-Disoatch/FL %
P-3 Desion SoecialsY<10 cireuitslDisoatch/FL %
P-3 Desion SoecialsY< 10 circuitsiNon-Disoatch/FL %
P-3 Desion SoecialsY>=10 circuttsiDisoatch/FL %
P-3 Desiqn SoecialsY>= 10 circuttsiNon-Disoatch/FL %
P-3 PBXI<10 circuitsiDisoatchlFL %
P-3 PBXI<10 circuitsiNon-Dispatch/FL %
P-3 PBXI>-10 circuitsIDisoatch/FL %
P-3 PBX!>=10 circuitsiNon-Disoatch/FL %
P-3 Centrex/<10 circuitsiDisoatch/FL %
P-3 Centrex/<10 circuitsINon-Disoatch/FL (%)
P-3 Centrexl>-10 circuitsIDisoatch/FL %
P-3 Centrex/>=10 circuitsiNon-Disoatch/FL %
P-3 ISDN/<lO circuitsiDisoatchlFL %
P-3 ISDN/<10 circuitsiNon-Disoatch/FL %
P-3 ISDN/>-10 circuitsiDisoatchlFL %
P-3 ISDN/>=10 cireuttsINon-DispatchlFL (%)

--_ .......... ---~ ...
P-9 Residencei<10 circuitsIDisoatch/FL %
P-9 Residencei<10 circuitsiNon-Disoatch/FL %
P-9 Residence/>=10 circuitsIDisoatch/FL %
P-9 Residencei>= 10 circuitsiNon-DisoatchlFL %
P-9 Businessl<10 circuitslDisoatch/FL %
P-9 Businessl<10 circuitsINon-DispatchlFL %
P-9 Businessl>=10 circuits/Disoatch/FL %
P-9 Businessl>=10 circuitsINon-Dispatch/FL %
P-9 Desion Soecials <10 circuttsiDisoatchIFL %
P-9 Desion Soecials <10 circuitsiNon-Dispatch/FL (%)
P-9 DesiQn ISoeciais >=10 circuitsiDisoatchlFL %
P-9 Desion Soecials >=10 circuitsINon-Disoatch/FL %
P-9 PBXI<10 circuitsiDisoatch/FL %
P-9 PBXI<10 circuttslNon-Disoatch/FL %
P-9 PBXI>-10 circuttsiDispatchlFL %
P-9 PBXI>-10 circuitsiNon-Disoatch/FL %
P-9 Centrex/<10 circuitsiDispatch/FL %
P-9 Centrex/<10 circuitslNon-Disoatch/FL %
P-9 Centrex/>=10 circuitsiDispatch/FL %
P-9 Centrex/>=10 circuitsINon-Disoalch/FL %

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.121.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2

A.211.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.211.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.211.6.2.1
A.2.11.6.2.2

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~---

1524 59
3.41 893
9.13 2

20.05 87
12.42 291
13.48 3

36.38 28
39.01 52

18.70
072

6.90 3

3.91 4

49.09 4
44.47 3
46.50 12
60.07 3
14.00 2

3.99
0.64
4.07

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

1.59% YES
0.86% YES
0.63% YES
0.00% YES

525 39,460 0.04 1,025 22.311 0.70586 7.3854 YES
0.92 604,380 0.73 21,212 5.099 0.03562 5.5365 YES
1.74 94 0.02 5 7.527 3.45469 0.4976 YES

3.92 13,417 0.03 204 24.990 1.76290 2.2073 YES
1.27 74,260 0.78 964 8.516 0.27606 1.7505 YES
4.27 292 0.02 6 22.548 9.29936 0.4574 YES
0.35 4 0.328

225.52 2,132 530.894
10.07 540 0.02 1 47.718 47.76252 0.2106 YES
56.55 208 234.846
323.39 6 245.791
34.85 54 71.411
4.67 216 0.19 3 19.037 11.06735 0.4045 YES

193.91 19 295.827
34.44 62 81.59 2 114.822 82.49082 -0.5716 YES
11.28 747 39.472
2.13 1,795 0.77 1 19.196 19.20175 0.0710 YES
10.34 30 26.205
2.59 54 13.113

83.68 759 212.803
6.47 1,388 44.189

201.17 119 315.894
74.67 81 231.153

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

Com,

BellSouth Monthly State Summary
Florida Interim, September 2002

P-10 IResidencel>=10 circuitsIDispalch/FL (da

Total Service Order Cvcle nme - Mechanized
P-10 IResidencel<10 circuitslDispatchiFL (da

P-10 IResidence/<10 circuitsiNon-Dispatch/FL (da

AVert1g1 -----....---- - ------ ------ --- .---- --------------

P-5 Residencel<10 circuitsiDisoatchiFL hours
P-5 Residence/<10 circuitsiNon-Dispatch/FL hours
P-5 Residencel>=10 circuitslDisoalchlFL hours
P-5 Residencel>=10 circuitslNon-DispatehlFL hours
P-5 Business/<10 circuitsIDisoatchlFL hours
P-5 Business/<10 circuitsINon-DispatchiFL hours
P-5 Businesst>=10 circuitsIDisoatchlFL hours
P-5 Business/> 10 circuitsiNon-DispatchlFL hours
P-5 Desion Soecials <10 circuitsiDisoatch/FL hours
P-5 Desilln Specials <10 circuitslNon-DispatchlFL hours
P-5 Desian Soecials >-10 circuitsIDisoatchlFL hours
P-5 Desilln Specials >=10 circuitslNon-DispatehlFL hours
P-5 PBXI<10 circuitsiDisoatehlFL hours
P-S PBXI<10 circuitsINon-DisoatchlFL (hours)
P-5 PBXI>=10 circuitsIDisoalchiFL hours
P-5 PBXI>=10 circuitsiNon-DisoatchlFL hours
P-5 Centrex!<10 circuitsiDispalchiFL hours
P-5 Cenlrex!<10 circuitsINon-DisoatchlFL hours
P-5 Centrex!>-10 circuitsIDispalch/FL hours
P-5 Centrex!>=10 circuitsINon-DisoatehlFL hours
P-5 ISDN/<10 circuitslDispateh/FL hours
P-5 ISDN/<10 circuits/Non-DispalchlFL hours
P-5 ISDN/>=10 circuitsiDispalchlFL hours
P-5 ISDN/>=10 circuitsiNon-Dispatch/FL hours

P-9 ISDN/<10 circuits/Dispatch/FL %
P-9 ISDN/<10 circuitsiNon-Disoalch/FL %
P-9 ISDN/>=10 circuitstDispatch/FL %
P-9 ISDN/>-10 circuitsiNon-Dispatch/FL (%

Avera.. ComDlet1on Notice Interval -Mechanized
P-5 Residence/<10 circuitsIDisoatchlFL hours
P-5 Residencel<10 circuitsINon-DispatchlFL hours
P-5 Residence/>-10 circuitsiDisoalchlFL hours
P-5 Residencel>=10 circuitsINon-DispatchlFL hours
P-5 Businesst<10 circuitsIDisoatchlFL hours
P-5 Business/<10 circuitsiNon-DispatchlFL hours
P-5 Businesst>=10 circuitsiDisoatchlFL hours
P-5 Businesst>=10 circuitslNon-Dispatch/FL hours
P-5 Desion Soecialsll<10 circuitslDisoatch/FL hours
P-5 Desilln Soecialsll<10 circuitslNon-Disoatch/FL hours
P-5 Desion Soecialsll>=10 circuitsiDisoatchlFL hours
P-5 Desilln Soecialsl/>=10 circuitsINon-Disoatch/FL hours
P-5 PBXI<10 circuits/Disoatch/FL (hours
P-5 PBXI<10 circuitsiNon-Dispatch/FL hours
P-5 PBXI>=10 circurtstDisoalchiFL hours
P-5 PBXI>=10 circuitsiNon-DispatchlFL hours
P-5 Centrext<10 circuitsIDisoalchiFL hours
P-5 CentrexJ<10 circuitsiNon-Dispatch/FL hours
P-5 Cenlrex!>=10 circuitsiDispalchlFL hours
P-5 Centrex!> 10 circuitsiNon-Dispalch/FL hours
P-5 ISDN/< 10 circuitslDisoalch/FL hours
P-5 ISDN/<10 circuitsiNon-Dispatch/FL (hours)
P-5 ISDN/>-10 circuitsIDispatch/FL hours
P-5 ISDN/>=10 circuitsiNon-Dispalch/FL hours)

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.22
A.2.15.2.1.1
A2.15.2.1.2
A2.15.22.1
A.2.152.22
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.322
A.2.15.4.1.1
A2.15.4.12
A.2.15.4.2.1
A.2.15.4.2.2
A2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.22

A2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A2.142.1.2
A2.14.2.2.1
A.2.142.22
A2.14.3.1.1
A.2.14.3.1.2
A2.14.32.1
A.2.14.3.2.2
A.2.14.4.1.1
A2.14.4.1.2
A.2.14.42.1
A.2.14.42.2
A.2.14.5.1.1
A2.14.5.12
A.2.14.5.2.1
A.2.14.5.22
A.2.14.6.1.1
A.2.14.6.12
A.2.14.62.1
A.2.14.6.2.2

A.212.6.1.1
A.2.12.6.12
A.2.12.6.21
A.2.12.62.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScora Equity

Diagnostic Dia nastle
Diagnostic 3.67 84 Dia nastle
Diagnostic 0.94 379 Dia nestle
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nastle
Diagnostic Dia nastie
Diagnostic Dia nostie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nostie
Diagnostic Dia nastle
Diagnostic Dia nastle
Diagnostic Dia nastle
Diagnostic Dia nostle
Diagnostic Dia nastie
Diagnostic Dia nastle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic DiaQnostic

Diagnostic 3.37 78 Dia nastle
Diagnostic 1.03 2,319 Dia nostle
Diagnostic Dia nostle
Diagnostic Dia nastle
Diagnostic 3.61 24 Dia nastle
Diagnostic 2.01 300 Dia nastie
Diagnostic 5.33 1 Dia nastle
Diagnostic Dia nastle
Diagnostic Dia nastle
Diagnostic Dia nostle
Diagnostic Dia nastie
Diagnostic Dia nastle
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nostie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nestie
Diagnostic OiaQnostic

Diagnostic 3.89 22 Oia nostie
Diagnostic 1.70 47 Dia nostic
Diagnostic 7.85 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 3.56 19 Dia nostic
Diagnostic 1.56 79 Dia nostic
Diagnostic 1.80 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 4.59 14 Dia nostic
Diagnostic 5.36 24 Dia nostic
Diagnostic DiaQnostic

S

BellSouth Monthly State Summary
Florida Interim, September 2002

P-l0 Residence/>=10 circuits/Non-Dispatch/FL days)
P-l0 Business/<lO circuitsiDispatch/FL dayS!
P-lO Business/<lO circuitsiNon-Dispatch/FL davsl
P-lO Business/>=10 circuits/Dispatch/FL davs'
P-10 Business/>=10 circuits/Non-Dispatch/FL dayS:
P-10 Desian SoecialsV<10 circuits/Dispatch/FL dayS)
P-10 Desian SpecialsV<10 circuits/Non-Dispatch/FL days)
P-10 Desian SoecialsV>=10 circuits/Disoatch/FL dayS)
P-10 Desian SpecialsV>=10 circuits/Non-Dispatch/FL days)
P-l0 PBXI<10 circuitsiDisoatch/FL dayS'
P-l0 PBXI<10 circuitsiNon-Dispatch/FL davs:
P-l0 PBXI>-10 circuits/Disoatch/FL dayS)
P-l0 PBXI>-10 circuits/Non-Dispatch/FL days)
P-l0 Centrexi<10 circuitsiDisoatch/FL davs'
P-l0 Centrexi<10 circuits/Non-Dispatch/FL days)
P-l0 Centrexi>=10 circuitsiDisoatch/FL davs!
P-l0 Centrexi>=10 circuitsiNon-Disoatch/FL davsl
P-l0 ISDN/<10 circuitsiDisoatch/FL davs!
P-l0 ISDN/<10 circuitsiNon-Dispatch/FL days)
P-10 ISDN/>=10 circuitsiDisoatch/FL davs!
P-10 ISDN/> 10 circuitsiNon-Dispatch/FL (days)

Total Service Order Cycle Time - Partially Mechanized
P-10 Residence/<10 circuits/Disoatch/FL days)
P-10 Residence/<10 circuits/Non-Dispatch/FL davs!
P-10 Residence/>-lO circuits/Disoatch/FL daySI
P-10 Residence/>-10 circuits/Non-Dispatch/FL days!
P-10 Businessl<10 circuitsiDisoatch/FL dayS'
P-10 Businessl<10 circuits/Non-Dispatch/FL days)
P-10 Businessl>=10 circuits/Disoatch/FL dayS)
P-l0 BusinessJ>=10 circuits/Non-Dispatch/FL davsl
P-l0 Desian SoecialsV<10 circuits/Dispatch/FL dayS'
P-l0 Design SpecialsY<10 circuits/Nan-Dispatch/FL days:
P-l0 Desian SoecialsV>-1 0 circuits/Dispatch/FL davs)
P-l0 Design SoeciaisY>=10 circuitsiNan-Dlspatch/FL days)
P-l0 PBXI<10 circuitsiDisoatch/FL days)
P-l0 PBXI<10 circuitsiNon-Dispatch/FL daysl
P-l0 PBXI>=10 circuitsiDisoatch/FL days)
P-l0 PBXI>-lO circuits/Non-Disoatch/FL dayS'
P-l0 Centrexi<10 circuitsiDispatch/FL days!
P-l0 Centrexi<10 circuits/Non-Disoatch/FL dayS'
P-l0 Centrexi>-10 circuitsiDisoatch/FL dayS)
P-l0 Centrexi>=10 circuitsiNon-Disoatch/FL dayS!
P-lO ISDN/<10 circuitsiDisoatch/FL dayS:
P-lO ISDN/<10 circuitsiNon-Disoatch/FL dayS'
P-l0 ISDN/>=10 circuitsiDisoatch/FL days)
P-l0 ISDN/>=lO circuitsiNon-Dispatch/FL (davs)

....................... _....... - ...........,.. - ..."'..- .......................
P-l0 Residencei<10 circuitsiDisoatch/FL 'dayS'
P-10 Residencel<10 circuitsiNon-Dispatch/FL davs:
P-10 Residence/>=10 circuitslDisoatch/FL davs)
P-lO Residence/> 10 circuitslNon-Dispatch/FL days)
P-10 BusinessJ<lO circuitsiDispatch/FL days)
P-10 Business/<10 circuitsiNon-Disoatch/FL dayS'
P-10 Business/>-10 circuits/Dispatch/FL days)
P-l0 BusinessJ>=10 circuits/Non-Disoatch/FL dayS)
P-10 Design SoecialsY<lO circuits/Disoatch/FL davsl
P-10 Desion SoecialsV<10 circuits/Non-Disoatch/FL dayS!
P-10 Design SpecialsY>-10 circuits/Dispatch/FL days)

A.2.18.1.1.1
A2.18.1.12
A.2.18.12.1
A2.18.1.22
A2.18.2.1.1
A.2.18.2.12
A2182.2.1
A.2.182.22
A2.18.3.1.1
A2.18.3.1.2
A2.18.32.1
A.2.18.3.22
A.2.18A.1.1
A.2.18.4.12
A.2.18.4.2.1
A.2.18.422
A.2.18.5.1.1
A2.18.5.12
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.62.1
A.2.18.622

A.2.19.1.1.2
A.2. 19.1.2.1
A.2.19.1.22
A.2.19.2.1.1
A.2.19.212
A.2.192.2.1
A2.192.22
A.2.19.3.1.1
A.2.19.3.12
A.2.19.3.2.1

A.2.19.1.1.1

A.2.17.122
A.2.172.11
A2.172.12
A.2.17 2.2.1
A2.1722.2
A2.17.3.1.1
A2.17.3.1.2
A.2.17.32.1
A.2.17.3.2.2
A2.17.4.1.1
A2.17.4.12
A2.17.42.1
A2.17.422
A.2.17 .5.11
A2.17.5.12
A.2.17.52.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.22
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

4~

4.11

5.73 1
7.03 1
4.20 4
8.78 1
3.15 2

3.98 607
0.88 8,263
4.10 1

3.66 83
1.00 325

nostic
nostic

nostic

nestic

nostic

nostic

nostic

nostic

nestic

nostic

nostic

nostic
nostic

nostic

nostic

nostic

nostic

nostic
nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

72

22
271

2,034

3.62

0.99
3.41

1.99

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-10 Desian SoecialsV>-1 0 circuitsJNon-Disoatch/FL (daysI
P-10 PBXI<10 circuits/Dispatch/FL days:
P-10 PBXI<10 circuits/Non-Dispatch/FL (days)
P-10 PBXI>-10 circuitslDispatch/FL days'
P-10 PBXI> 10 circuits/Non-Dispatch/FL days)
P-10 Centrex/<10 circuits/Dispatch/FL days)
P-10 Centrex/<10 circuits/Non-Dispatch/FL days'
P-10 Centrex/>=10 circuits/Dispatch/FL days
P-lO Centrex/>=10 circuitsJNon-Dispatch/FL days)
P-10 ISDN/<10 circuitsJDispatch/FL days)
P-10 ISDN/<10 circuitsJNan-Dispatch/FL days)
P-10 ISDN/>-10 circuits/Dispatch/FL days
P-10 ISDN/> 10 circuitsJNon-Dispatch/FL (days)

Total Service Order Cycle nme (offered) - Mechanized
P-10 Residence/<10 circuits/Disoatch/FL days)
P-10 Residence/<10 circuitsiNon-Dispatch/FL days)
P-10 Residence/>=10 circuits/Disoatch/FL daYS
P-10 Residence/>=l0 circuits/Non-Dispatch/FL days
P-10 BusinessJ<10 circuitsJDisoatch/FL days)
P-10 Business/<10 circuits/Non-Dispatch/FL daYSI
P-10 Business/>-10 circuitsiDisoatchlFL days~

P-10 Business/>=10 circuitsiNon-Dispatch/FL days'
P-10 Desian SoecialsV<10 circuitsJDisoatch/FL davst
P-lO Design SpecialsV<10 circuitsJNon-Dispatch/FL davsl
P-10 Desian SoecialsV>-10 circuitsJDisoatch/FL davs)
P-10 Design SoecialsV>-10 circuits/Non-Dispatch/FL days'
P-10 PBXI<10 circuitsJDispatch/FL days)
P-10 PBXI<10 circuitsJNon-Dispatch/FL days:
P-10 PBXI>=10 circuitsJDispatch/FL days'
P-10 PBXI>=10 circuits/Non-Dispatch/FL days)
P-10 Centrex/<10 circuitslDispatchlFL days'
P-10 Centrex/<10 circuitsiNon-Dis atch/FL days
P-10 Centrex/>-10 circuitsJDispatch/FL days)
P-10 Centrex/> 10 circuitsJNon-Disoatch/FL days)
P-10 ISDN/<10 circuits/Dispatch/FL days~

P-10 ISDN/<10 circuits/Non-Dispatch/FL days'
P-10 ISDN/>=10 circuitslDispatch/FL days)
P-10 ISDN/>=10 circuitsiNon-Dispatch/FL (days)

...._. -_.......... ..,. w ... ..,z ....... • ... 'OW ............... - ••• ~.....z .... .........
P-10 Residence/<10 circuitsiDisoatch/FL days'
P-10 Residencel<10 circuitsiNon-Disoatch/FL days)
P-10 Residencel>=10 circuits/Disoatch/FL daYS)
P-10 Residence/>=10 circuits/Non-Dispatch/FL daysl
P-10 BusinessJ<10 circuits/Disoatch/FL days~

P-10 BusinessJ<10 circuits/Non-Dispatch/FL days~

P-10 BusinessJ>-10 circuitsiDisoatchlFL daYSI
P-10 BusinessJ>-10 circuitsiNon-Dispatch/FL days)
P-10 Desian Soecials '<10 circuitsiDisoatch/FL days'
P-10 Desion Specials <10 circuitsiNon-Dis atch/FL days)
P-10 Design Soecials >-10 circuitsJDispatch/FL days)
P-10 Desion Soecials >=10 circuits/Non-Disoatch/FL davst
P-10 PBXI<10 circuits/Dispatch/FL days~

P-10 PBXI<10 circuits/Non-Disoatch/FL days)
P-10 PBXI>=10 circuits/Dispatch/FL days I
P-10 PBXI>=10 circuits/Non-Disoatch/FL days~

P-10 Centrex/<10 circuitslDispatch/FL days)
P-10 Centrex/<lO circuits/Non-Disoatch/FL days I
P-10 Centrex/>-10 circuitsJDis atch/FL days:

A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A 2.19.5.2.1
A2195.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.225.1.1
A.2.22.5.1.2
A.2.225.2.1

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
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__ IHI!'Ilr!mI
__ IHI!'Ilr!mI
__ IHI!'Ilr!mI
__ IHI!'Ilr!mI
__ IHI!'Ilr!mI

IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI
IHI!'Ilr!mI

Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 19
Diagnostic 42
Diagnostic
Diagnostic
Diagnostic 3.56 19
Diagnostic 1.60 71
Diagnostic 1.80 1
Diagnostic
Diagnostic 4.56 13
Diagnostic 5.57 23
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 6.31% 999
Diagnostic 6.33% 20,766
Diagnostic 10.12% 247
Diagnostic 8.78% 1,059
Diagnostic 4.55% 22
Diagnostic 0.00% 35
Diagnostic 0.00% 1
Diagnostic 42.86% 7
Diagnostic
Diagnostic 8
Diagnostic 5
Diagnostic 9

>=95% 350
>=95% 900
>=95% 9
>:: 95%
>::95% 170
>::95% 180
>=95% 16
>::95% 25
>=95% 36
>= 95% 39
>=95% 5
>= 95% 22

BellSouth Monthly State Summary
Florida Interim, September 2002

" Comp-,etions wlo Notice or < U hours

P-l0 Centrexi>=10 circuitsiNon-Dispatch/FL davs
P-l0 ISDN/<10 circuitslDispatch/FL (days)
P-l0 ISDN/<10 circuitsiNon-Dispalch/FL davs
P-lO ISDN/> 10 circuitsiDispalch/FL (days)
P-l0 iSDN/>-lO circuitsiNon-Dispalch/FL (davs)

Total Service Order Cvcle nme (offered) - Non-Mechanized
P-l0 Residence/<10 circuitsiDispatch/FL davs'
P-l0 Residencei<10 circuitsiNon-Dispatch/FL davs
P-10 Residencei>=10 circuitsiDisoatchlFL davsl
P-l0 Residence/>=10 circuits/Non-Dispatch/FL davs)
P-10 Businessi<10 circuits/Dispatch/FL days
P-l0 Business/<10 circuitsiNon-Dispatch/FL davs
P-10 Businessi>=10 circuitsIDisoatch/FL davs
P-10 Businessi>=10 circuitsiNon-Dispatch/FL davsl
P-lO Desian Specials <10 circuitsiDispatch/FL davs
P-10 Design Specials <10 circuitsiNon-Dispatch/FL lda"s)
P-10 Desian Specials >=10 circuitsiDisoatch/FL davs I
P-10 Desion Soecials >=10 circuitsiNon-Disoatch/FL da"')
P-lO PBX!<10 circuits/Disoatch/FL days)
P-10 PBX!<10 circuitsiNon-Dispatch/FL davs)
P-10 PBX!>-10 circuits/Dispalch/FL days)
P-10 PBX!> 10 circuits/Non-Disoatch/FL davs'
P-10 Centrexi<lO circuits/Dispatch/FL days)
P-l0 Centrexi<10 circuits/Non-Disoatch/FL davs\
P-10 Cenlrexi>-10 circuitsiDispatch/FL davs'
P-l0 Centrexi>=10 circuits/Non-Disoatch/FL davs ~

P-10 ISDN/<10 circuils/Dispatch/FL days)
P-10 ISDN/<10 circuitsiNon-Dispatch/FL davs'
P-10 ISDN/>-10 circuitsiDispatch/FL days:
P-10 ISDN/>=10 circuitsiNon-Dispatch/FL (days)

P-6 Residence/Disoatch/FL %
P-6 ResidenceiNon-Dispalch/FL %
P-6 Business/Dispatch/FL %
P-6 BusinessiNon-Disoatch/FL %
P-6 Desian Specials)/Disoatch/FL %
P-6 Desian Specials VNon-Disoatch/FL %
P-6 PBX!Dispalch/FL %
P-6 PBX!Non-Disoatch/FL %)
P-6 CentrexIDispalch/FL %
P-6 CentrexiNon-Disoatch/FL %
P-6 ISDN/Dispatch/FL %
P-6 ISDN/Non-Dispatch/FL (%)

Service Order Accuracv
P-l1 ResidenceJ< 10 circuitsiDisoatch/FL %
P-11 Residence/<10 circuitsiNon-Dispatch/FL (%)
P-l1 Residence/>-10 circuitsiDisoatch/FL (%
P-l1 ResidenceJ>-10 circuits/Non-Disoatch/FL %
P-11 Business/<10 circuits/Disoatch/FL %
P-l1 Businessi<lO circuits/Non-Disoalch/FL %
P-11 Business/>-10 circuits/DispatchlFL %
P-ll Business/>=10 circuitsJNon-Disoatch/FL %
P-l1 Desi n Specials)/<10 circuitsiDispatch/FL %
P-11 Oesi n Specials)/<10 circuitsiNon-Dispatch/FL %
P-l1 Desian Soecials)i>=10 circuitslDispatch/FL %)
P-l1 Design (Specials)/>=10 circuits/Non-Dispatch/FL (%)

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.233.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

IResale· Maintenance and Repair I
Missed Res>alr ADDOIntments

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.31.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2

10131/2002

M&R-1 IResidenceJDisoatch/FL (%
M&R-1 IResidencelNon-DispatchlFL (%
M&R-1 IBusinessIDisoatch/FL (%
M&R-1 IBusinessiNon-DispatchlFL (%
M&R-1 IDesion (SoecialsYDisoatch/FL (%
M&R-1 IDesign (SpecialsYNon-Dispatch/FL (%
M&R-1 IPBXlDisoatch/FL (%
M&R-1 IPBXlNon-Dispatch/FL (%
M&R-1 ICenlrexIDisoatchlFL (%
M&R-1 ICenlrexINon-Dispatch/FL (%
M&R-1 IISDNlDisoatch/FL (%
M&R-l IiSDN/Non-DispatchIFL (%)

Customer Trouble Report Rate
M&R-2 IResidenceIDispatchlFL (%
M&R-2 IResidenceJNon-Disoatch/FL (%
M&R-2 IBusinessIDispatchlFL (%
M&R-2 IBusinessiNon-DisoatchlFL (%
M&R-2 IDesion (Specials)IDispatch/FL (%
M&R-2 IDesiQn (SpecialsYNon-Disoatch/FL (%
M&R-2 IPBXlDisoatch/FL f%
M&R-2 IPBXlNon-Disoatch/FL (%
M&R-2 ICentrexiDisoatchlFL (%
M&R-2 ICentrexiNon-Dispatch/FL (%
M&R-2 IISDN/Disoalch/FL (%
M&R-2 IISDN/Non-Dispatch/FL (%)

Maintenance A""",ge Duration
M&R-3 IResidenceJDispatch/FL (hours
M&R-3 IResidenceJNon-Disoatch/FL (hours
M&R-3 IBusinessIDispatch/FL (hours
M&R-3 IBusinessINon-DisoatchlFL (hours
M&R-3 IDesign (SpecialsYDispatch/FL (hours
M&R-3 IDesion (SoecialsYNon-Disoatch/FL (hours
M&R-3 IPBXlDispatch/FL (hours
M&R-3 IPBXlNon-Dispatch/FL (hours
M&R-3 ICenlrexIDispalch/FL (hours
M&R-3 ICenlrexINon-Dispatch/FL (hours
M&R-3 IISDNlDispatchlFL (hours
M&R-3 IISDNlNon-DispatchiFL (hours)

" R_t Troubles within 30 DayS
M&R-4 IResidenceJDispatchiFL (%
M&R-4 IResidenceJNon-DisoatchlFL (%
M&R-4 IBusinessiDispatchlFL (%
M&R-4 IBusinessINon-Disoatch/FL (%
M&R-4 IDesiQn (Specials)IDispatch/FL (%
M&R-4 IDesiOn (SoecialsYNon-Disoatch/FL (%
M&R-4 IPBXlDispatchlFL (%
M&R-4 IPBXlNon-Disoatch/FL (%
M&R-4 ICentrexiDispatchlFL (%
M&R-4 ICentrexiNon-Dispatch/FL (%
M&R-4 IISDNlDispatch/FL (%
M&R-4 IISDN/Non-Dispatch/FL (%)

Out of Service> Z4 hours
M&R-5 IResidenceJDisoatch/FL (%
M&R-5 IResidence/Non-Disoatch/FL (%

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res

9.66% 82,478 5.55% 2,089 0.00654 6.2704 YES
1.04% 39,117 1.87% 536 0.00442 -1.8620 NO

10.36% 15,578 11.39% 360 0.01625 -0.6328 YES
1.93% 9,528 0.74% 136 0.01188 1.0062 YES
1.81% 1,767 0.00% 25 0.02886 0.6743 YES
0.21% 1,932 0.00% 16 0.01141 0.1814 YES
12.25% 351 25.00% 4 0.16487 -0.7733 YES
1.57% 255 0.00% 2 0.08821 0.1778 YES

19.59% 1,547 0.00% 2 0.28081 0.6975 YES
4.55% 880 0.00% 1 0.20642 0.2181 YES
2.16% 278 0.00% 2 0.10312 0.2093 YES
0.00% 348 0.00% 3 0.00000 YES

2.00% 4,113,930 2.03% 102,796 0.00045 -0.6113 YES
0.95% 4,113,930 0.52% 102,796 0.00031 13.9463 YES
1.36% 1,147,214 1.58% 22,729 0.00078 -2.8951 NO
0.83% 1,147,214 0.80% 22,729 0.00061 3.8034 YES
0.42% 425,465 0.97% 2,589 0.00127 -4.3318 NO
0.45% 425,465 0.62% 2,589 0.00133 -1.2339 YES
0.20% 172,747 0.09% 4,644 0.00067 1.7463 YES
0.15% 172,747 0.04% 4,644 0.00057 1.8299 YES
0.66% 234,264 0.16% 1,269 0.00229 2.1980 YES
0.38% 234,264 0.08% 1,269 0.00173 1.7207 YES
0.10% 277,392 0.06% 3,243 0.00058 0.8894 YES
0.13% 277,392 0.09% 3,243 0.00063 0.5267 YES

23.18 82,478 17.79 2,089 27.573 0.61088 8.8166 YES
8.06 39,117 4.67 536 15.214 0.66163 5.1265 YES
1606 15,578 13.18 360 24.487 1.30542 2.2066 YES
4.52 9,528 3.07 136 18.070 1.58047 0.9262 YES
5.04 1,767 5.64 25 6.038 1.21608 -0.4897 YES
2.05 1,932 2.19 16 4.920 1.23509 -0.1076 YES
13.05 351 8.73 4 19.019 9.58332 0.4525 YES
3.22 255 5.17 2 7.907 5.61283 -0.3465 YES
19.71 1,547 2.50 2 27.320 19.33076 0.8905 YES
5.01 880 5.00 1 23.150 23.16283 0.0004 YES
5.72 278 5.66 2 6.003 4.25991 0.0082 YES
1.77 348 1.70 3 2.438 1.41219 0.0491 YES

17.39% 82,478 11.73% 2,089 0.00640 6.7403 YES
15.38% 39,117 12.13% 536 0.01569 2.0733 YES
14.35% 15,578 8.61% 380 0.01889 3.0722 YES
13.30% 9,528 9.58% 136 0.02932 1.2750 YES
20.94% 1,767 16.00% 25 0.08195 0.6027 YES
15.63% 1,932 12.50% 16 0.09116 0.3435 YES
15.10% 351 0.00% 4 0.18004 0.8387 YES
9.80% 255 0.00% 2 0.21109 0.4644 YES
13.06% 1,547 0.00% 2 0.23640 0.5477 YES
11.02% 880 0.00% 1 0.31335 0.3518 YES
17.27% 278 0.00% 2 0.26821 0.6437 YES
9.48% 348 0.00% 3 0.16968 0.5582 YES

22.35% YES
10.92% YES
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I .4.05 r-- 1 I ·3.~ I 1,94~ YES!

I -98.02% I $498,962,677T98.§Jl% J $7,177~6 0.00005 I -109.5233 I YESIBST - Stale

Benchmark! SST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevIation Error Zscore Equity

Bus 14.43% 9,986 15.21% 263 0.02195 .{).3548 YES
Bus 3.48% 3,823 1.30% 77 0.02109 1.0337 YES

Design 1.81% 1,767 0.00% 25 0.02886 0.6743 YES
Design 0.21% 1,932 0.00% 16 0.01141 0.1814 YES
PBX 10.04% 279 33.33% 3 0.17441 -1.3358 YES
PBX 1.44% 209 0.00% 2 0.08451 0.1899 YES

Centrex 20.83% 984 0.00% 2 0.28746 0.7247 YES
Cenlrex 5.32% 357 0.00% 1 0.22479 0.2368 YES

ISDN 2.16% 278 0.00% 2 0.10312 0.2093 YES
ISDN 0.00% 348 0.00% 3 0.00000 YES

BST - Region

BellSouth Monthly State Summary
Florida Interim, September 2002

M&R-5 BusinessJOisoatchlFL %
M&R-5 BusinessINon-DisoatchlFL %)
M&R-5 Desi!ln lSoeciaIsVt: isoatch/FL %
M&R-5 Desian lsaecialsVNon-Disoalch/FL %
M&R-5 PBXlDisoatchlFL %
M&R-5 PBXlNon-DisoalchlFL %
M&R-5 CentrexlDisoatchiFL %
M&R-5 CentrexINon-DisoatchlFL %)
M&R-5 ISDNlDisoatchlFL %
M&R-5 ISDNlNon-DisoatchlFL %

A.4.2

A.4.1

A.3.5.2.1
A.3.52.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zseore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic

744

392

294

926

19

19

507

114

972

3.554

54,826

12,800

23.22%

16.80%

30.96%

81.58%
26.19%

42.11%

26.32%

8.85%

26.23%
5.87%

12.77%

7.01%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

2W AnalOQ Loop Non-Desian/FL (%

Local Interoffice TransPortlFL (%)

2W AnalOQ Loop DesignlFL (%

xDSL (ADSL, HDSL and UCLyFL (%

Loop + Port Combinations/FL (%

ISDN Loop (UDN, UDC)/FL (%

2W AnaiOQ Loop w/LNP Design/FL (%)

Switch PortslF1. (%

Line SharinQ/FL (%

2W AnalOQ Loop w/LNP Non-Desian/FL (%

2W AnalOQ Loop wnNP Non-DesiQn/FL (%

Other Non-DesianlFL (%

Combo OtherlFL (%

2W AnalOQ LoopwnNPDesignlFL (%)

LNP StandalonetFL (%)
INP Standalone/FL (%)

Other Desian/FL (%

0-7
0-7

0-13

0-7

0-7

0-7

0-7

0-7
0-7

0-7

0-7
0-7

0-7

0-13

0-13

0-7

0-7

lunbUndled Network Elements - Ordering I
" Rejected SfKVlce Requests - Mechanized

B.11.1
B.1.1.2
B.1.1.3
B.1.1.4
B.l.1.5
B.1.1.6
B.l.1.7
B.1.1.8
B.l.1.9
B.1.1.10
B.l.1.11
B.1.1.12
B.l.1.13
B.1.1.14
B.11.15
B.1.1.16
B.1.1.17

" Rejected SfKVlce Requests - Partially Mechanized
B.1.2.1
B.1.2.2
B.1.2.3
B.1.2.4
B.1.2.5
B.1.2.6
B.l.2.7
B.1.2.8
B.l.2.9
B.1.2.10
B.l.2.11
B.1.2.12
B.l.2.13
B.l.2.14
B.1.2.15
B.1.2.16
B.1.2.17

0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-13
0-13
0-7
0-7
0-7
0-13

Switch PortsiFL (%

Local Interoffice TransPDrtlFL (%

Loop + Port CombinationslFL (%

Combo Other/FL (%

xDSL (ADSL, HDSL and UCLYFL (%

ISDN Loop (UDN, UDCYFL (%

Line SharingiFL (%

2W AnalOQ Loop DesianlFL (%

2W Analog Loop Non-Desian/FL (%

2W AnalOQ Loop wllNP DesianlFL (%

2W AnaiOQ Loop w/lNP Non-Design/FL (%)
2W AnalOQ Loop w/LNP Desian/FL (%

2W AnalOQ Looow/LNP Non-DesignlFL (%)
Other Design/FL (%

Other Non-Desian/FL (%

INP StandalonetFL (%
LNP StandalonEi/FL (%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

43.30%
21.49%
20.45%
16.67%
45.90%
23.96%
11.16%

50.79%
24.50%
24.46%
35.41%

36.00%

11,475
121
88
18

122
288

1,684

189
943
323

5,527

1.309

Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

" Relecterl SfKVlce Requests - Non-Mechanlzed
B.1.3.1
B.1.3.2
B.1.33
B.l.3.4
B.1.3.5
B.l.3.6
B 1.3.7
B.l.3.8
B.l.3.9
B.1.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.l.3.14
8.1.3.15
8.1.3.16
B.1.3.17

0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-7
0-13
0-13
0-7
0-7
0-7
0-13

Switch PortslFL (%

Local Interoffice TranspOrtiFL (%

Loop + Port CombinationsiFL (%

Combo OtherlFL (%

xDSL (ADSL, HDSL and UCLYFL (%

ISDN Loop (UDN, UDC)/FL (%

Line SharinQ/FL (%

2W Analog Loop Design/FL (%

2W AnalOQ Loop Non-DesianlFL (%

2W AnalOQ Loop wllNP Design/FL (%

2W Analog Loop wllNP Non-Desian/FL (%

2W AnalOQ LooD w/LNP DesianiFL (%)
2W Analog Loop w/LNP Non-Desian/FL (%

Other Desian/FL (%

Other Non-Desian/FL (%

INP Standalone/FL (%

LNP StandalonetFL (%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

53.85%
44.73%
51.79%
32.29%
16.49%
43.14%
44.00%
36.46%

33.33%
84.52%
43.75%
42.67%
33.83%
30.77%
29.04%

26
968
112
96
97
51

175
277

3
31
32

232
866
26

489
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

B.14.1
B.1.4.2
B.1.4.3
B.1.4.4
B.1.4.5
B.1.4.6
B.1.4.7
B.14.8
B.14.9
B.1.4.10
B.1.4.11
B.1.4.12
B.14.13
B.1.4.14
B.1.4.15
B.14.16
B.1.417

B.1.7.1
B1.7.2
B.1.7.3
B.1.7.4
B.1.75
B17.6
B.1.7.7
B 1.7.8
B.1.7.9
B.1.7.10
B.1.7.11
B1.7.12
B.1.7.13
B.1.7.14
B.1.7.15
B.1.7.16
B.1.7.17

B.1.8.1
B 1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.8.6
B.1.8.7
B.1.8.8
B.1.8.9
B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.1.8.16
B1.8.17

Reject Interval - Mechanized
0-8 Switch PortsiFL %
0-8 Local Interoffice TransDortiFL %
0-8 Loop + Port CombinationsiFL %
0-8 Combo Other/FL %
0-8 xDSL ADSL, HDSL and UCLYFL %
0-8 ISDN LOaD UDN, UDCVFL %
0-8 Line SharinQ/FL %
0-8 2W Analoa LOaD Desian/FL %
0-8 2W Analoo LOOD Non-Desion/FL %
0-8 2W Analoa LOOD wilNP DesianiFL %
0-8 2W Analoa LOaD wilNP Nan-DesioniFL %
0-14 2W Analoo LOOD w/LNP DesianiFL %
0-14 2W Analoo LOOD w/LNP Non-Desion/FL %
0-8 Other Desian/FL %
0-8 Other Non-Desion/FL %
0-8 INP Standalone/FL %
0-14 LNP Standalone/FL (%)

Reject Interval· Partially Mechanized - 10 hours
0-8 Switch Ports/FL %
0-8 Local Interaffice TransDortiFL %
0-8 Loop + Port Combinations/FL %
0-8 Combo Other/FL (%
0-8 xDSL ADSL, HDSL and UCL FL %
0-8 ISDN LOOD UDN, UDCYFL (%
0-8 Line SharinaiFL (%
0-8 2W Analoa LOOD Desion/FL %
0-8 2W Analoa LOOD Non-Desian/FL %
0-8 2W Analoa LOaD w/lNP Desion/FL %
0-8 2W Analoo LoaD w/INP Non-Desian/FL %
0-14 2W Analoo LOaD w/LNP Desion/FL %
0-14 2W Analoa LOaD w/LNP Non-Desian/FL %
0-8 Other Desion/FL %
0-8 Other Non-Desian/FL %
0-8 INP Standalone/FL %
0-14 LNP Slandalone/FL (%J

Reject Intetva/· Non-Mechanized
0-8 Switch Ports/FL %
0-8 Local Interoffice TransporVFL %
0-8 LOOD + Port Combinations/FL %
0-8 Combo Other/FL %
0-8 xDSL ADSL, HDSL and UCLYFL %
0-8 ISDN LOaD UDN, UDCyFL %
0-8 Line SharinQ/FL %
0-8 2W Analoo LOaD Desian/FL %
0-8 2W Analoa LOOD Non-Desion/FL %
0-8 2W Analoo LoaD w/INP Desian/FL (%J
0-8 2W Analoo LoaD wllNP Non-Desion/FL %
0-14 2W Analoa LOaD w/LNP Desion/FL %
0-14 2W Analoo LOaD w/LNP Non-Design/FL %
0-8 Other Desi n/FL %
0-8 Other Non-Desion/FL %
0-8 INP Standalane/FL %
0-14 LNP Slandalone/FL (%J

>= 97% w in 1 hr
>= 97%win 1 hr
>= 97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97%win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85 1%w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85'% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

94.76% 9,320
100.00% 8
97.67% 215
95.65% 23
75.94% 133
81.25% 96
61.80% 89

100.00% 5
98.92% 93
78.48% 79
50.20% 4,177

98.80% 249

97.63% 5,016
96.30% 27
100.00% 19
66.67% 3
92.86% 56
94.20% 69
79.08% 196

94.95% 99
86.53% 245
86.75% 83
97.24% 1,992

93.75% 496

100.00% 14
96.03% 453
100.00% 58
96.88% 32
100.00% 17
100.00% 22
98.72% 78
100.00% 104

100.00% 1
100.00% 20
100.00% 14
97.06% 102
99.32% 295
100.00% 8
99.31% 144

B.1.9.1
B1.9.2

10/31/2002

FOC nmeliness • Mechanized
0-9 ISwitch Ports/FL (%

0-9 ILocallnteraffice TransDortiFL (%
>= 95% w in 3 hrs
>= 95% w in 3 hrs
_1_1
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BenchmarkJ SST SST GLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>= 95% w in 3 hrs 45,642
>= 95% w in 3 hrs
>= 95% w in 3 hrs 667
>= 95% w in 3 hrs 349
>= 95% w in 3 hrs 393
>= 95% win 3 hrs 641
>= 95% w in 3 hrs 882
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 66.67% 6
>= 95% w in 3 hrs
>= 95% w in 3 hrs 97.62% 210
>= 95% w in 3 hrs 98.92% 9,819
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.34% 3,309

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.20% 7,559
>= 85% w in 10 hrs 82.72% 81
>= 85% w in 10 hrs 89.06% 64
>= 85% w in 10 hrs 83.33% 18
>= 85% w in 10 hrs 94.44% 72
>= 85% win 10 hrs 94.87% 234
>= 85% w in 10 hrs 94.52% 1,552
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs 72.22% 108
>= 85% win 10 hrs 81.88% 778
>= 85% w in 10 hrs 90.46% 262
>= 85% w in 10 hrs 96.79% 3,611
>= 85% win 10 hrs
>= 85% w in 10 hrs 9573% 843

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 13
>= 85% w in 36 hrs 95.31% 597
>= 85% w in 36 hrs 98.25% 57
>= 85% win 36 hrs 95.24% 63
>::= 85% w in 36 hrs 98.91% 92
>= 85% w in 36 hrs 100.00% 29
>= 85% w in 36 hrs 97.96% 98
>= 85% w in 36 hrs 98.88% 179
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 10
>= 85% w in 36 hrs 100.00% 17
>::: 85% w in 36 hrs 96.88% 128
>= 85% w in 36 hrs 99.49% 590
>= 85% w in 36 hrs 100.00% 14
>= 85% w in 36 hrs 98.85% 348

>=95%
>=95%
>=95%
>=95%
>::=95%
>=95%

BellSouth Monthly State Summary
Florida Interim, September 2002

FOG Timeliness - Non-Mechanized
0-9 Switch PortsiFL (%
0-9 Local Interoffice TransDorVFL %
0-9 LOaD + Port Combinations/FL %
0-9 Combo Other/FL %
0-9 xDSL ADSL, HDSL and UCL)/FL %
0-9 ISDN Loop UDN, UDCYFL %
0-9 Line Sharina/FL %
0-9 2W Analog Loa Desian/FL %
0-9 2W Analo Loa Non-DesianlFL %
0-9 2WAnai Loa w/lNP Deslqn/FL %
0-9 2WAnai Loa w/lNP Non-Desian/FL %
0-15 2WAnai Loa w/LNP Design/FL %
0-15 2WAnalo Loa w/LNP Non-Desian/FL %
0-9 Other DesigniFL '%
0-9 Other Non-Desian/FL %
0-9 INP Standalone/FL (%)
0-15 LNP StandaloneJFL (%)

FOG & Reject Response Completeness. Mechanized
0-11 Switch Ports/EDIiFL %
0-11 Switch PortslTAGIFL %
0-11 Local Interoffice TransporVEDl/FL %
0-11 Local Interoffice TransoorVTAGIFL %
0-11 Loop + Port CombinalionsiEDl/FL %
0-11 LODD + Port CombinationsfTAGIFL %

0-9 LOaD + Port Combinations/FL %
0-9 Combo Other/FL (%)
0-9 xDSL ADSL, HDSL and UCLl/FL %
0-9 ISDN Loop (UDN, UDCyFL (%)
0-9 Line Sharino/FL %
0-9 2WAnalo Loa Design/FL (%)
0-9 2WAnai Loa Non-DesiQn/FL %
0-9 2WAnai Loa w/lNP Desi n/FL %
0-9 2WAnai Loa w/lNP Non-Desiqn/FL %
0-15 2WAnai Loa w/LNP Design/FL %
0-15 2WAnaio Loa w/LNP Non-Desiqn/FL %
0-9 Other Desi n/FL %
0-9 Other Non-Desi n/FL %
0-9 INP Standalone/FL %
0-15 LNP StandaloneJFL (%)

FOG Timeliness· Partially Mechanized - 10 hours
0-9 Switch Ports/FL %
0-9 Locai Interoffice TransporVFL (%)
0-9 Loop + Port CombinationsiFL %
0-9 Combo Other/FL (%)
0-9 xDSL ADSL, HDSL and UCLl/FL %)
0-9 ISDN Looo UDN, UDCl/FL (%
0-9 Line SharinQ/FL %
0-9 2W Analoa LOaD Desian/FL %)
0-9 2W Analoq Loop Non-Design/FL %
0-9 2W Analoa LOaD w/lNP Desiqn/FL %
0-9 2W Analo Loop wllNP Non-Design/FL %
0-15 2W Analoa LOaD w/LNP Desiqn/FL %)
0-15 2W Analog Loa w/LNP Non-Design/FL %
0-9 Other Desian/FL %
0-9 Other Non-Design/FL %
0-9 INP Standalone/FL %
0-15 LNP StandaloneJFL (%)

B.19.3
B.1.9.4
B.l.9.5
B.19.6
B.19.7
B.19.8
B.l.9.9
B.19.10
B.l.9.11
B.l.9.12
B.1.9.13
B.l.9.14
B.1.9.15
B.l.9.16
B.19.17

B.1.12.1
B.l.12.2
B.1.12.3
B.1.12.4
B 1.12.5
B.1.12.6
B.l.12.7
B.1.12.8
B.1.12.9
B.l.12.10
B.1.12.11
8.1.12.12
B.1.12.13
B.l.12.14
B.l.12.15
B.1.12.16
B.l.12.17

B.l.13.1
B.1.13.2
B.1.13.3
B.l.13.4
B.1.13.5
B.1.13.6
B.l.13.7
B.1.13.8
B.1.13.9
B.1.13.10
B.1.13.11
B.l.13.12
B.1.13.13
8.1.13.14
B.l.13.15
B.113.16
B.1.13.17

B.1.14.1.1
B1.14.1.2
B.1.14.21
B.1.14.2.2
B.l.14.3.1
B.1.14.3.2
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Be/lSouth Monthly State Summary
Florida Interim, September 2002 BenchmarkJ

Analog

BST

Measure
BST

Volume

CLEC

Measure

CLEe

Volume

Standard

Deviation

Standard

Error Zscore Equity

FOC & Reject Response Completeness. Partially Mechanized

8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
8.1.14.6.1
8.1.14.62
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.82
8.1.14.9.1
8.1.14.92
8.1.14.10.1
8.1.14.102
8.1.14.11.1
8.1.14.112
8.1.14.12.1
8.1.14.122
8.1.14.13.1
8.1.14.132
8.1.14.14.1
8.114.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
81.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.12
8 1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.157.1
8.11572
8.1.15.8.1
8.1.15.8.2
8.115.9.1
8.1.15.92
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
81.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
81.15.14.1
8.1.15.14.2
8.115.15.1
8.1.15.15.2

10/31/2002

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

Combo Other/EDIIFL 10/0
Combo OtherlTAGIFL 1%
xDSL IADSL, HDSL and UCL)/EDI/FL 1%)
xDSL IADSL, HDSL and UCLVTAG/FL 1%
ISDN LOaD IUDN, UDC)/EDI/FL 1%)
ISDN LOaD (UDN, UDCVTAGIFL (%

Line Sharino/EDl/FL 1%
Line Sharinq/TAG/FL 1%
2W Analoo Loop Desion/EDl/FL 1%
2W Analoo Loop DesionlTAGIFL 1%
2W Analoo Loop Non-Desion/EDI/FL (%
2W Analoo Loop Non-DesionlTAGiFL 1%
2W Analoo Loop wllNP Desion/EDl/FL (%)

2W Analoo Loop wllNP DesionlTAGIFL 1%
2W Analoo Loop w/lNP Non-Desion/EDIIFL 1%)
2W Analoo Loop wllNP Non-DesionlTAGiFL (%

2W Analoo Loop w/LNP Desion/EDIIFL 1%)
2W Analoo Loop w/LNP DesionlTAGIFL 1%
2W Analoo Loop w/LNP Non-Desion/EDIIFL (%)
2W Analoo Loop w/LNP Non-DesionlTAGIFL 1%
Other Desion/EDIIFL 1%
Other DesionlTAGIFL 1%
Other Non-DesiOn/EDI/FL (%)
Other Non-DesionlTAGiFL 1%
INP Standalone/EDIIFL 1%
INP StandaloneITAGIFL 1%
LNP StandalonelEDl/FL 1%
LNP StandalonelTAGIFL (%)

Switch PortsiEDl/FL 1%
Switch PorisITAGIFL 1%
Local Interoffice TransDorvEDl/FL (%)
Local Interoffice TransDorvTAGIFL 1%
LOaD + Port CombinationslEDIiFL 1%)
LOaD + Port CombinationslTAGIFL 1%
Combo Other/EDIiFL (%

Combo OtherlTAG/FL 1%
xDSL IADSL, HDSL and UCLVEDIIFL 1%
xDSUADSL, RDSL and UCCYrAG/FL (%)
ISDN LOaD IUDN, UDCVEDIIFL 1%
ISDN Loop IUDN, UDCVTAGIFL (%

Line Sharino/EDIiFL 1%
Line Sharinq/TAGIFL (%

2W Analoo LOaD Desion/EDIiFL 1%
2W Analoo LOaD DesionlTAGiFL 1%
2W Analoo-LooD Non-DeslQn/EDIiFL 1%
2W Analoo LOOD Non-DesionlTAG/FL 1%)
2W Analoo Loop wllNP Desion/EDIiFL 1%)
2W Analoo LOaD wllNP DesionlTAGIFL 1%)
2W Analoo Loop wllNP Non-Desion/EDIiFL (%

2W Analoo LOaD wllNP Non-DesionlTAGIFL 1%
2W Analoo LOaD w/LNP Desion/EDIiFL (%

2W Analoo LOaD w/LNP DesionlTAG/FL 1%
2W Analoo Loop w/LNP Non-Desion/EDIiFL 1%
2W Analoo LOaD w/LNP Non-DesionlTAGIFL 1%)
Other Desion/EDl/FL 1%
Other DesionlTAG/FL (%

Other Non-Desion/EDIIFL 1%)
Other Non-DesionlTAGiFL 1%

>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>= 95%
>= 95%
>=95%
>:::: 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>:::95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>:::95%
>=95%
>=95%
>=95%
>=95%
>=95%

35.29%
100.00%
96.94%
93.30%
98.00%
95.32%
100.00%
100.00%
95.53%
99.47%
100.00%
98.96%

70.00%
44.44%
75.00%
81.82%
94.29%
98.41%
99.96%
99.47%

99.85%
98.05%

99.97%
99.96%
96.34%
61.54%
86.67%
77.59%
100.00%
100.00%
100.00%
100.00%
100.00%
98.77%
100.00%
99.76%

100.00%
100.00%
100.00%
100.00%
99.61%
100.00%
99.86%
99.81%

17
2

359
567
50

342
447
60
179
565
11

961

10

4
110
105
189

11,194
1,696

3,400
154

3,924
7,551

82
39
30
58

16
100
22
207
81
48

1,636

130
59
48

895
258
65

4,995
532

NO
YES
YES
NO

YES
YES
YES
YES
YES
YES
YES
YES

NO
NO
NO
NO
NO

YES
YES
YES

YES
YES

YES
YES
YES
NO
NO
NO
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Florida Interim, September 2002 BenchmarkJ

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscare Equity

_ 100.00% I 1,180 _ YES I
100.00% 129 YES

100.00% 26
96.49% 968
97.32% 112
94.79% 96
95.88% 97
98.04% 51
96.00% 175
97.11% 277

100.00% 3
93.55% 31
96.88% 32
95.26% 232
98.73% 866
84.62% 26
98.36% 489

NO

NO

YES

NO

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

49

2

60

11
951

326
447

529
348

171
562

30,394
24,392

94.33%
98.56%

95.97%
85.28%

99.82%
98.71%

97.96%

99.37%

99.64%

96.67%
91.81%

42.86%
75.00%
100.00%
100.00%
93.94%
99.46%
90.47%
99.94%

59.94%
50.33%

100.00%
100.00%

100.00%

>=95%
>=95%
>=95%
>::: 95%

>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%

>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>:;: 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%

0-11 INP Standalone/EDl/FL %
10-11 INP StandalonelTAGIFL % I
0-11 LNP Standalone/EDl/FL %
0-11 LNP StandalonelTAGIFL (%) I
FOC & Reject Resoonse Completeness· Non-Mechanized
0-11 Switch Ports/FL %
0-11 Local Interoffice TransoortfFL %
0-11 Loop + Port Combinations/FL %
0-11 Combo Other/FL %
0-11 xDSL ADSL, HDSL and UCLVFL %
0-11 ISDN Looo UDN, UDCVFL %
0-11 Line SharinQlFL %
0-11 2W Analoo Looo Desian/FL %
0-11 2W Analog Loop Non-Desi n/FL %
0-11 2W Analoa Looo w/lNP Desion/FL %
0-11 2W Analog Loop w/lNP Non-DesiQn/FL %)
0-11 2W Analoo Looo w/LNP Desian/FL %
0-11 2W Analog Loop w/LNP Non-DesiQn/FL %
0-11 Other Desian/FL %
0-11 Other Non-DesiQn/FL %
0-11 INP Standalone/FL %
0-11 LNP Standalone/FL (%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 Switch PortsiEDl/FL %
0-11 Switch PortslTAGIFL %
0-11 Local Interoffice TransoortfEDl/FL %
0-11 Local Interoffice TransportfTAG/FL %
0-11 LoaD + Port CombinationsJEDl/FL %
0-11 Loop + Port CombinationsITAGiFL %
0-11 Combe Other/EDl/FL %
0-11 Combo OtherlTAGiFL %
0-11 xDSL ADSL, HDSL and UCLVEDI/FL %
0-11 xDSL ADSL, HDSL and UCL AGiFL %
0-11 ISDN Loon UDN, UDCVEDI/FL %
0-11 ISDN LoaD UDN, UDC AGiFL %
0-11 Line SharinQ/EDIiFL %
0-11 Line Sharinon AGiFL %
0-11 2W Analog Loop DesiQn/EDl/FL %
0-11 2W Analoa LoaD DesianlTAGIFL %
0-11 2W Analog Loop Non-DesiQn/EDI/FL %
0-11 2W Analoo LoaD Non-DesianlTAGiFL %
0-11 2W Analog Loop w/lNP DesiQn/EDIiFL %)
0-11 2W Analoo Looo w/lNP DesianlTAGiFL %
0-11 2W AnalOQ Loop w/lNP Non-DesiQn/EDI/FL %
0-11 2W Analoo Looow~NP Non-DesianlTAGIFL %)
0-11 2W Analog Loop w/LNP DesiQn/EDl/FL %
0-11 2W Analoo LoaD w/LNP DesianlTAGIFL %
0-11 2W AnalOQ Loop w/LNP Non-DesiQn/EDiiFL '%'
0-11 2W Analoo LoaD w/LNP Non-DesianlTAGiFL %
0-11 Other Desi n/EDl/FL %
0-11 Other Desi nlTAGIFL %
0-11 Other Non-Desi n/EDl/FL %
0-11 Other Non-DesiQnITAGIFL %
0-11 INP Standalone/EDl/FL %
0-11 INP StandalonelTAGIFL %
0-11 LNP Standalone/EDl/FL %
0-11 LNP StandalonelTAGIFL (%)

8.1171.1
81.171.2
81.17.2.1
81.17.2.2
8117.3.1
8117.3.2
8117.4.1
8.117.4.2
8.1.17.5.1
81.17.5.2
81.17.6.1
8117.6.2
81.17.7.1
8117.7.2
8.1.17.8.1
8.117.8.2
81.17.9.1
81.17.9.2
8.117.10.1
8.1.17.10.2
8.1.17.11.1
8.117.11.2
8.1.17.12.1
8117.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.117.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

8.115.16.1
8115.16.2
8.115.17.1
8115.17.2

8.116.1
8.116.2
8116.3
8116.4
8116.5
8116.6
8.116.7
8116.8
8116.9
8116.10
8116.11
8.116.12
8.116.13
81.16.14
8.116.15
8.116.16
8116.17

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
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6.229
1.737

21.626

45.657

330
846,687

5.01
1.03

11.33

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95% 92.07% 3,923
>=95% 91.67% 7,548
>=95% 8354% 79
>=95% 79.17% 24
>=95% 8462% 26
>=95% 77.78% 45
>=95% 100.00% 2
>=95% 68.75% 16
>=95% 91.00% 100
>=95% 95.45% 22
>=95% 86.47% 207
>=95% 93.75% 80
>=95% 8458% 48
>=95% 95.65% 1,632
>=95%
>=95%
>=95%
>=95%
>=95% 130
>=95% 59
>=95% 48
>=95% 895
>=95% 257
>=95% 65
>=95% 4,988
>=95% 531
>=95%
>=95%
>=95% - 88.39% I 1,180

~>=95% 89.15% 129

>=95%
>=95% 92.31% 26
>=95% 90.47% 934
>=95% 93.58% 109
>=95% 93.41% 91
>=95% 93.55% 93
>=95% 96.00% 50
>=95% 90.48% 168
>=95% 92.57% 269
>=95%
>=95% 100.00% 3
>=95% 86.21% 29
>=95% 100.00% 31
>=95% 95.02% 221
>=95% 95.44% 855
>=95% 90.91% 22
>=95% 95.63% 481

R&B(POTS)
R&B(POTS)
R&B(POTS)

BellSouth Monthly State Summary
Florida Interim, September 2002

0-11 Switch PortsiEDl/FL %
0-11 Switch PortsfTAGIFL %
0-11 Local Interoffice Transp< rVEDVFL %
0-11 Local Interoffice TransD< rVTAGIFL %)
0-11 Loop + Port CombinationslEDIlFL %
0-11 LOOD + Port CombinationsiTAGiFL %)
0-11 Combo Other/EDIlFL %
0-11 Combo OtherfTAGiFL %
0-11 xDSL ADSL, HDSL and UCLYEDI/FL %
0-11 xDSL ADSL, HDSL and UCLVTAGIFL (%
0-11 ISDN Loop UDN, UDC ~DI/FL %
0-11 ISDN LOOD UDN, UDC AGlFL(%)
0-11 Line SharinlllEDIlFL %
0-11 Line SharinofTAGIFL %
0-11 2W AnalOQ Loop Desilln/EDI/FL %
0-11 2W Analoo LOOD DesianfTAGIFL (%)
0-11 2W AnalOQ Loop Non-DesignlEDI/FL %
0-11 2W Analoo LOOD Non-DesillnfTAGiFL (%
0-11 2W AnalOQ Loop w/lNP Desilln/EDllFL %
0-11 2W Analoo Loo w/lNP DesianfTAGIFL %
0-11 2W AnalOQ Loo wllNP Non-Desilln/EDVFL %
0-11 2W Analo Loo wllNP Non-DesianfTAGIFL (%)
0-11 2WAnai Loa wlLNP Design/EDllFL %
0-11 2W Anal Loo w/LNP DeskmfTAGIFL %
0-11 2W Anal Loo w/LNP Non-Design/EDIlFL %
0-11 2WAnai Loo wllNP Non-DesionfTAGiFL %
0-11 Other DesignlEDIlFL %
0-11 Other Desi nfTAGIFL %
0-11 Other Non-Design/EDIIFL %
0-11 Other Non-DesiOnfTAGIFL %\
0-11 INP SlandalonelEDllFL %
0-11 INP SlandalonefTAGIFL %
0-11 LNP SlandalonelEDllFL %
0-11 LNP SlandaloneITAGIFL %)

FOe & Reject Response Completeness (Multiple Responses! - Non-Mechanized
0-11 Switch PortsiFL %
0-11 Local Interoffice TransoorVFL %
0-11 Loop + Port CombinationsiFL %
0-11 Combo OtherlFL %
0-11 xDSL ADSL, HDSL and UCLYFL %
0-11 ISDN LOOD UDN, UDCYFL %
0-11 Line SharingiFL %
0-11 2WAnai Loo DesianlFL %
0-11 2WAnai Loo Non-DesignIFL %
0-11 2WAnai Loo wllNP Desilln/FL %
0-11 2WAnai Loo wllNP Non-Design/FL %
0-11 2WAna Loo wllNP Desion/FL %
0-11 2WAnai Loo w/LNP Non-DesioniFL %
0-11 Other Desi nlFL %
0-11 Other Nan-DesignIFL (%)
0-11 INP SlandaloneIFL %
0-11 LNP SlandaloneiFL (%)

B.1.18.1.1
B.l.18.1.2
B.l.18.2.1
B.l.18.2.2
B.1.18.3.1
B.1.18.3.2
B.l.18.4.1
B.1.18.4.2
B.l.18.5.1
B.1.18.5.2
B.l.18.6.1
B.1.18.6.2
B.l.18.7.1
B.1.18.7.2
B.l.18.8.1
B.1.18.8.2
B.l.18.9.1
B.1.18.9.2
B.l.18.10.1
B.118.10.2
B.l.18.11.1
B.1.18.11.2
B.l.18.12.1
B.l.18.12.2
B.1.18.13.1
B.l.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.l.18.15.2
B.1.18.16.1
B.l.18.16.2
B.1.18.17.1
B.l.18.17.2

B.l.19.1
B.1.19.2
B.l.19.3
B.l.19.4
B.1.19.5
B.l.19.6
B.1.19.7
B.l.19.8
B.1.19.9
B.l.19.10
B.1.19.11
B.1.19.12
B.l.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B.l.19.17

B.2.1.1.1.1
B.2.1.1.1.2
B.2.1.1.2.1
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEe

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1
8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.1.3.2.2
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
8.2.1.6.3.2
8.2.1.6.4.1
8.2.1.6.4.2
8.2.1.6.5.1
8.2.1.6.5.2
8.2.1.7.3.1
8.2.1.7.3.2
8.2.1.7.4.1
8.21.7.4.2
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.8.1.1
8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.2.1.9.2.4
8.2.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.2.112.2.2
8.2.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1
8.2.1.15.1.2

1013112002

P-4 Switd1 Portsl>=10 circuitslNon-DispatchlFL days)
P-4 Locallnteroflice Transoort/<10 circuitsIDisoatch/FL days:
P-4 Locallnteroflice Transoort/<10 circuitsINon-Disoatd1/FL days)
P-4 Locallnteroflice Transoort/>=10 circuits/Disoatch/FL days:
P-4 Locallnteroflice Transport/>=10 circuits/Non-Dispatd1/FL days:
P-4 LooD + Port Combinations/<10 Circuits/Disoatd1/FL daysI
P-4 Loo + Port Combinations/<10 circuits/Non-DispatchIFL days)
P-4 Loo + Port Combinations/<10 Circuits/Switch Based OfdersIFL days)
P-4 Loo + Port Combinations/<10 circuits/Dispatd1 In/FL days:
P-4 LoO[ + Port Combinations/>=10 circuitsIDisoatd1IFL days)
P-4 Loo + Port Combinations/>=10 circuitsINon-Dispatd1/FL days:
P-4 Loo + Port Combinations/>=10 circuits/Switd1 Based OrdersiFL days)
P-4 Looo + Port Combinations/>=10 circuits/Disp tch InlFL days)
P-4 Combo Other/<1 0 CircuitslDisoatch/FL daYS
P-4 Combo Other/<1 0 circuitsIDispatch InlFL da IS)
P-4 Combo Other/>=10 circuits/DisoatchlFL da
P-4 Combo Other/>-1 0 Circuits/Dispatd1 In/FL days)
P-4 UNE ISDN/<6 Circuits/Disoatd1/FL daYS]
P-4 UNE ISDN/<6 circuits/Non-Dispatd1/FL daysl
P-4 UNE ISDN/6-13 circuits/Disoatd1IFL daYS
P-4 UNE ISDN/6-13 Circuits/Non-Dis atd1/FL days'
P-4 UNE ISDN/>=14 CircuitsIDisDatd1/FL daY!
P-4 UNE ISDN/>=14 CircuitsINon-Disoatch/FL daYS)
P-4 Line Sharin <6 circuits/DisoatchiFL days
P-4 LineSharin <6 circuits/Non-DisDatch/FL days:
P-4 Line Sharin -13 circuits/Disoatch/FL da
P-4 LineSharin 6-13 circuils/Non-Disoatd1/FL daYS'
P-4 Line Sharin >=14 circuits/DisDatd1/FL daY!
P-4 Line Sharin >=14 Circuits/Non-Disoatch/FL days)
P-4 2WAna ooLoo Desi n/<10 circuils/Dispatch/FL days)
P-4 2WAnaiooLoo Desi n/<10 circuitslNon-DisoatchlFL daYSI
P-4 2WAnai00 Loo Desi nl>=10 circuitslDispatd1IFL days]
P-4 2WAnai00 Loo Desi n/>=10 circuits/Non-Dis tch/FL daYS)
P-4 2WAna ooLoo Non-Desian/<10 circuitslDisoateh/FL daysI
P-4 2WAnaiooLoo Non-Desion/<10 circuits/Dlsoatd1ln/FL da
P-4 2W Analoo LOOD Non-Desionl>=1 0 circultsIDis tch/FL days
P-4 2W Analo!l LOOD Non-Desionl>=10 circuits/Disc td1lnlFL days]
P-4 2W Analoo Looo wllNP Desionl<10 circuitsIDisoatchlFL days
P-4 2W Analoo Looo wllNP Desion/<10 CircuitsINon-DisoatchlFL days:
P-4 2W Analoo Looo wllNP Desion/>=10 circuits/Disoatd1IFL daYS)
P-4 2W Analoo Loco wllNP Desian/>=10 circuits/Non-DispatchIFL days)
P-4 2W Analo Looo wllNP Non-Desion/<10 circuits/Disoatd1IFL days:
P-4 2WAnalo Loco wllNP Non-Desion/<10 circuits/Dispatd1ln/FL days)
P-4 2WAnalo LooD wllNP Non-Desian/>=10 circuitsIDisoatch/FL daysI
P-4 2WAnalo LooD wllNP Non-Desion/>=10 circuits/Dispatch InlFL days]
P-4 2WAna Loo w/LNP Desian/<10 CircuilslDisoatd1/FL daYS)
P-4 2WAnai Loo w/LNP Desion/<10 CircuitsINon-Dispatd1/FL days]
P-4 2W Anal Loo w/LNP Desion/>=10 circuils/DisoatchiFL days:
P-4 2WAna Lao w/LNP Design/>=10 circuits/Non-Dispatch/FL days)
P-4 2WAna Loo w/LNP Non-Desion/<10 circuits/Disoatd1/FL daYS]
P-4 2W Analoo Loo w/LNP Non-Desian/<10 Circuits/Disoatd1ln/FL daYS'
P-4 2WAnalo!lLoa w/LNP Non-Desion/>=10 circuits/Disoatch/FL days)
P-4 2W Analoo LoaD w/LNP Non-Desian/>-10 circuits/DisDatch InlFL daYS)
P-4 Other Desion/<10 circuits/Disoatch/FL days)
P-4 Other Desian/<10 circuits/Non-Disoatd1/FL daysl
P-4 Other Design/>=10 circuits/DisDatch/FL days]
P-4 Other Desion/>=10 Circuits/Non-Disoatd1/FL days]
P-4 Other Non-Desian/<10 circuits/DisDatchlFL days)
P-4 Other Non-Desion/<10 circuits/Non-Disoatd1/FL days)

R&8 (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D -Disp
R&8&D -Disp
R&8&D -Disp
R&8&D -Disp

ISDN -8RI
ISDN -8RI
iSDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8- Disp
R&8-Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8-Disp
R&8 - Disp
R&8-Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8

0.83 10 1.147
16.96 1,937 14.71 17 14.697 3.58009 0.6305 YES

5.00 46,659 4.18 1,139 6.260 0.18775 4.3583 YES
1.04 650,009 0.93 24,603 1.767 0.01143 9.8103 YES
0.33 357,838 0.33 10,707 0.000 0.00000 YES
1.90 292,171 1.38 14,096 2.365 0.02039 25.7742 YES
11.16 367 3.33 9 20.784 7.01239 1.1155 YES
3.89 169 11.897
0.33 62 0.000
5.95 107 14.582
5.92 49,240 12.21 106 9.283 0.90263 -6.9630 NO
5.92 49,240 9.283
18.49 676 23.926
18.49 676 23.926
13.15 256 10.62 195 11.740 1.11587 2.2713 YES
3.49 346 3.686
11.00 2 0.000
1.78 3 1.347

2.73 12,471 3.54 41 2.270 0.35502 -2.2632 NO
2.38 7,798 2.20 215 0.859 0.05938 3.0072 YES
2.21 14 0.699

3.00 2 1.414

5.00 46,659 4.21 154 6.260 0.50531 1.5462 YES
5.00 46,659 6.260
11.16 367 5.67 3 20.784 12.04852 0.4555 YES
11.16 367 20.784
5.01 45,657 3.76 609 6.229 0.25408 4.9315 YES
1.89 289,569 4.22 9 2.325 0.77511 -3.0144 NO
11.33 330 5.90 10 21.626 6.94169 0.7817 YES
2.00 3 1.732
5.00 46,659 6.260
500 46,659 6.260
11.16 367 20.784
11.16 367 20.784
5.01 45,657 4.50 2 6.229 4.40456 0.1159 YES
1.89 289,569 2.325

11.33 330 21626
2.00 3 1.732
5.00 46,659 4.59 34 6.260 1.07405 0.3793 YES
5.00 46,659 6.260
11.16 367 20.784
11.16 367 20.784
5.01 45,657 5.22 147 6.229 0.51457 -0.4026 YES
1.89 289,569 5.20 189 2.325 0.16920 -19.5633 NO

11.33 330 10.33 6 21.626 890882 0.1115 YES
2.00 3 7.50 4 1.732 1.32288 -4.1576 NO

22.68 2,581 20.67 3 25.287 14.60798 0.1378 YES
8.42 565 12.507

27.19 309 24.520
20.44 39 26.147
5.00 46,659 12.00 1 6.260 6.26049 -1.1188 YES
1.04 650,009 1.767
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zseore Equity

6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2
6.2.1.17.2.1
82.1.17.2.2
6.2.1.18.1.1
6.2.118.1.2
6.2.1.18.2.1
6.2.118.2.2
6.2.1.19.1.1
6.2.1.19.1.2
6.2.119.2.1
6.2.1.19.2.2

6.2.2.1
6.2.2.2

P-4 Other Non-Desi n/>=10 circuitslOisruiich/FL da"")
P-4 Other Non-Oesi n/>=10 circuitsiNon-Disoatch/FL davsI
P-4 INP Standalone <10 circuitsiDis=tchlFL (davs)
P-4 INP Standalone <10 circuilslNon-DisoatchlFL davs:
P-4 INP Standalone >=10 circuitslOis=-tchIFL (daVS)
P-4 INP Standalone >=10 circuitsiNon-Disoatch/FL davsl
P-4 LNP Standalone <10 circuitslOisru>tchiFL (davs
P-4 LNP Standalone <10 circuitsiNon-Disoatch/FL davs:
P-4 LNP Standalone >=10 circuitsiDisru>tchlFL (da,;)
P-4 LNP Standalone >=10 circuitslNon-Disoatch/FL davs'
P-4 Diaital Looa < DS1I<10 circuitsiDisru>tchlFL (daVS
P-4 Dioital Looo < DS1/<10 clrcuitslNon-DisoatchlFL davs:
P-4 Diaital Loon < OS1/>=10 circuitslDis""tch/FL da
P-4 Dioital Looo < DS1/>=10 circuitsiNon-Disoatch/FL davs)
P-4 Diaital Looa >= DS11<10 circuitslDismtchlFL da\/!
P-4 Diaital Looo >= DS1/<1O circuilslNon-Disoatch/FL davs)
P-4 Diaital Loon >= DS1I>=10 circUitsiDisnatch/FL da IS)

P-4 Dlaital Looo >= DS1/>=10 circuitslNon-DispatchiFL days)

Order Comoletion Interva'_'n X davs
P-4 IxDSL (ADSL, HDSL and UCL) Looo with ConditioninQ/<6 circuitsiDisoatch/FL (da
P-4 !xDSL (ADSL, HDSL and UCL) Loop w/o Conditioning!<6 circuitsiDispatchlFL (days)

Held Orders

R&6
R&6

R&6(POTS)
R&B (POTS)
R&6(POTS)
R&6(POTS)
R&B (POTS)
R&6(POTS)
R&6(POTS)
R&B (POTS)

Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1

14 dayS
7 days

11.16 367 20.784
3.89 169 11,897
5.01 45,657 6.229
1.03 846,687 1,737

11,33 330 21,626
0.83 10 1,147
5,01 45,657 6,229
1.03 846,687 0,85 2,844 1,737 0,03284 5,3348 YES
11.33 330 21,626
0.83 10 0,33 3 1,147 0,75482 0,6824 YES
3.17 13,000 7,99 335 3,948 0,21844 -220603 NO
2.57 8,532 1,900
2.33 15 0,816

13.70 704 6,55 215 18,814 1,46596 4.8755 YES
3.50 1,151 9.251

26.43 105 28,112
10,58 77 20335

_ 4.31 I 146 _ YES I
6.2.3.1.1.1
6.2.3.1.1.2
6.2.3.1.1.3
6.2.3.1.2.1
B.2.3.1.2.2
6.2.31.2.3
82.3.2.1.1
6.2.3.2.1.2
82.3.2.1.3
6.2.3.2.2.1
62.3.2.22
B.2.3.2.23
6.2.33.1.1
6.2.3.3.1.2
6.2.3.3.1.3
6.2.3.3.2.1
6.2.3.3.2.2
B.2.3.3.2.3
6.2.3.4.1.1
6.2.3.4.1.2
6.2.3.4.1.3
6.2.3.4.2.1
82.3.4.2.2
6.2.3.4.2.3
6.2.3.5.1.1
B.2.3.5.1.2
6.2.3.5.1.3
6.2.3.5.2.1
6.2.3.5.2.2
6.2.3.5.2.3
82.3.6.11
6.2.3.6.1.2
6.2.3.6.13
6.2.3.6.2.1
6.2.3.6.2.2
6.2.3.6.2.3

1013112002

P-1
P-1
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-l
P-1
P-1
P-l
P-l
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-l
P-1
P-1
P-l
P-l
P-1

Switch Ports/<10 circuitsiFacilitv/FL (davs\
Switch Ports/<10 circuitsiEquipmenUFL (days:
Switch Ports/<10 circuitsiOtherlFL (davs
Switch Ports/>=10 circuitsIFacilily/FL (days:
Switch Ports/>=10 circuitsiEQuiomenUFL (davs)
Switch Ports/>=10 circuitslOther/FL fda\/!
Local Interoffice TransoorU<10 circuitsIFacilitylFL (days:
Local Interoffice TransoorU<lO circuitslEQuiomenUFL (days)
Local Interoffice TransoorU<10 circunsiOther/FL (days)
Local Interoffice TransoorU>=10 circuitsiFacilitvlFL rdavs)
Local Interoffice TransoorU>=10 circuitsiEquipmenUFL (days)
Locallnleroflice TransoorU>=10 circuitsiOther/FL (davs'
Looo + Port Combinationsi<10 circuitsiFacilily/FL (days:
Looo + Port Combinationsi<10 circuitslEQuiomenUFL (days'
Loop + Port Combinationsi<10 circuitslOtherlFL (days:
LooO + Port Combinationsi>=10 circuitsIFacilitvlFL (davsl
LooO + Port Combinationsi>=10 circuitsIEQuipmenUFL (days)
LooO + Port Combinationsi>=10 circuitslOtherlFL (davs'
Combo Other/<10 circuitsiFacililylFL (days)
Combo Other/<10 circuitslEauiomenUFL (davs:
Combo Other/<10 circuitsiOther/FL (days
Combo Other/>=10 circuitsiFacilitvlFL (davs:
Combo Other/>=10 circuns!EquipmenUFL (days)
Combo Other/>=10 circuitsiOther/FL (days:
xDSL (ADSL, HDSL and UCLV<10 circuitsiFacilitvlFL (days)
xDSL (ADSL, HDSL and UCLV<10 circuitsIEquiomenUFL (davs)
xDSL (ADSL, HDSL and UCLV<10 circuitslOther/FL rdavs'
xDSL (ADSL, HDSL and UCLV>=10 circuitsiFacilily/FL (days)
xDSL (ADSL, HDSL and UClV>=10 circuitsiEauiomenUFL (davsl
xDSL (ADSL, HDSL and UCLV>=10 circuitslOther/FL (daVS:
UNE ISDNI<10 circuits/FacilitvlFL (davs\
UNE ISDN/<10 circuitsiEquiomenUFL (days)
UNE ISDN/<10 circuitsiOther/FL (davs)
UNE ISDN/>=10 circuitsIFacilitvlFL (davs
UNE ISDNI>=10 circuitsIEauiomenUFL (daVS:
UNE ISDN/>=10 circuitsiOther/FL (davs'

R&6(POTS)
R&6(POTS)
R&B(POTS)
R&B(POTS)
R&6(POTS)
R&B (POTS)

DS11 DS3 -Interoffice
DSll DS3 -Interoffice
OS 11 DS3 - Interoffice
OS 11 DS3 - Interoffice
DSll DS3 -Interoffice
OS11 DS3 - Interoffice

R&B
R&6
R&6
R&B
R&6
R&B

R&6&D - Disp
R&B&D -Disp
R&6&D - Disp
R&6&D-Disp
R&B&D-Disp
R&B&D -Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -6RI
ISDN-6RI
ISDN -BRI
ISDN -BRI
ISDN -6RI

8.94 325 11.232
0.00 a
6.72 151 9,305
0,00 a
0,00 a
0,00 a
0,00 0 0.00 0 YES
0.00 a 0.00 0 YES
7.17 6 0.00 0 5,529 YES

9,10 331 1.00 1 11.304 11.32071 0.7152 YES
0,00 0 0,00 0 YES
6,72 151 0.00 a 9.305 YES
5,00 1 0,00 0 0.000 YES
0,00 0 0,00 0 YES
0.00 a 0.00 0 YES
9.25 338 1.00 1 11,698 11.71503 0.7046 YES
0.00 0 0.00 0 YES
7.03 152 0.00 0 10,332 YES
5,00 1 0,000
0.00 0
0,00 0
17,63 114 0,00 a 24.374 YES
1,00 1 0,00 0 0.000 YES
8,76 25 0.00 0 15.199 YES
0.00 0
0.00 0
0,00 0
0,00 a 000 0 YES
0,00 0 0,00 a YES
0.00 0 0,00 0 YES
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Analog

6ST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zseore Equity

6.2.3.7.1.1
6.23.71.2
6.2.3.7.1.3
6.2.3.7.2.1
6.2.3.7.2.2
6.2.3.7.2.3
6.2.3.8.1.1
6.238.1.2
6.23.81.3
6.2.3.8.2.1
6.238.2.2
6.2.3.8.2.3
6.2.3.9.1.1
6.2.39.1.2
6.2.3.9.1.3
6.2.3.9.2.1
6.2.39.2.2
6.2.3.9.2.3
6.2.3.10.1.1
6.2.3.10.1.2
6.2.3.10.1.3
6.2.3.10.2.1
6.2.310.2.2
6.2.3.10.2.3
6.2.3.11.1.1
6.2.3.11.1.2
6.2.3.11.1.3
6.2.3.11.2.1
6.2.311.2.2
6.2.3.11.2.3
6.2.3.12.1.1
6.2.3.12.1.2
6.2.3.12.1.3
6.2.3.12.2.1
623.122.2
6.23.12.2.3
6.2.3.13.1.1
6.2.3.13.1.2
6.2.3.13.1.3
6.2.3.13.2.1
6.2.3.13.2.2
6.2.3.13.2.3
6.2.3.14.1.1
6.2.3.14.1.2
6.2.3.14.1.3
6.2.3.14.2.1
6.2.3.14.2.2
6.2.3.14.2.3
6.2.3.15.1.1
6.2.3.15.1.2
6.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
6.2.3.16.1.1
6.23.161.2
6.2.3.16.1.3
6.2.3.16.2.1
6.2.3.16.2.2

1013112002

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Line Sharinol<lO eircuitsiFaeilitvlFL (daYS)
Line SharingJ<lO eireuitsiEquipmenVFL (days:
Line SharinaJ<lO cireui1s/Otller/FL (daYS)
Line SharingJ>=10 eircuitsIFacility/FL (days)
Line Sharinol>=10 eircuitsiEauipmenUFL (days)
Line SharingJ>=10 eircuitsiOther/FL (days:
2W Analoo Loop Desian/<10 eireuitsiFaeilitv/FL (days]
2W Analog Loop Design/<10 eircuitsIEquipmenUFL (days)
2W Analoo Loop Desian/<10 circuitsiOther/FL (days)
2W Analog Loop Design/>=10 circuitsIFaeility/FL (days)
2W Analoo Loop Desian/>=10 circuitsiEauiomenVFL (days!
2W Analog Loop Design/>=10 circuitsiOther/FL (days
2W Analoo Loop Non-Desian/<10 circuitslFaeilitvlFL (days:
2W Analoa Loop Non-Design/<10 circuitsIEquipmenVFL (days)
2W Analoo Loop Non-Desian/<10 eireuitsiOther/FL (daYS)
2W Analoo Loop Non-Design/>=10 circuitslFaeility/FL (days)
2W Analoa Loop Non-Desian/>=10 circuitsiEauipmenVFL (daYS'
2W Analoa Loop Non-Design/>=10 circuitsiOtherlFL (daY'
2W Analoa Loop w/lNP Desian/<10 circuitsiFaeilitv/FL (days!
2W Analoo Loop w/lNP Design/<10 circuitsiEquipmenUFL (days:
2W Analoa Loop w/lNP DesiQn/<10 eircui1s/0ther/FL (days!
2W Analoa Loop wnNP Design/>=10 circuitsiFaeility/FL (da
2W Analoo Loop wnNP Desian/>=10 eircuitsiEauipmenUFL (days)
2W Analoo Loop wnNP Desian/>=10 eircuitsiOther/FL (da.,;
2W Analog Loop w/lNP Non-Designl<10 circuitsIFacilitylFL (days)
2W Analoa Loop wllNP Non-Desian/<10 eircuitsiEauipmenVFL (days!
2W Analog Loop wllNP Non-Designl<10 eircuitsiOtherlFL (days!
2W Analoo Loop wllNP Non-Desianl>=10 circuitsiFacilitvlFL (daysl
2W Analog Loop wllNP Non-Designl>=10 eircuitsiEquipmenVFL (days)
2W Analoa Loop wllNP Non-Desianl>=10 eircuitsiOtherlFL (daYS)
2W Analoo Loop wllNP Design/<10 eircui1sIFacilitylFL (days]
2W Analoo Loop wllNP DesiQn/<10 eircuitslEauipmenVFL (days)
2W Analoa Loop wllNP Designl<lO eircuitsiOtherlFL (days)
2W Analoo Loop wlLNP Desianl>=10 eircuitslFacililylFL (days)
2W Analoo Loop wlLNP Design/>=10 cireuitsiEquipmenUFL {days:
2W Analoa Loop wlLNP Desianl>=10 circuitsiOtherlFL (days:
2W Analoa Loop wllNP Non-Designl<10 eircuilsIFacilitylFL (days)
2W Analog Loop wlLNP Non-Designl<10 eircuitsiEauipmenUFL (days]
2W Analoa Loop wlLNP Non-DesiQnl<10 circuitsiOther/FL (days
2W Analog Loop wllNP Non-Design/>=10 eircuitsiFacililylFL (days)
2W Analoo Loop wlLNP Non-Desianl>=10 circuitsIEauipmenVFL (days'
2W Analog Loop wllNP Non-Designl>=10 cireuitsiOtherlFL (days)
Other Desianl<10 eircuitslFaeilitvlFL (days)
Other Designl<10 eircuitsiEquipmenUFL (days:
Other DesiQnl<10 circuits/OtherlFL (daYS)
Other Designl>=10 cireuitsIFacilitylFL (days)
Other Desianl>=10 circuitsIEauipmenVFL (daYS)
Other Design/>=10 eircuitsiOtherlFL (days
Other Non-Desian/<10 eircuitsiFacilitvlFL (daYS)
Other Non-Desian/<10 circuitsiEquipmenVFL (days:
Other Non-Desianl<10 circuitsiOtherlFL (days)
Other Non-DesiQnl>=10 circuitsIFacilitylFL (da
Other Non-Desian/>=10 eircuitslEquipmenVFL (days)
Other Non-DesiQn/>=1 0 eircuitsiOtherlFL (da.,;
INP (StandaloneY<10 cireuitsiFaeilitylFL (days'
INP (StandaloneY<10 eircuitsiEauipmenVFL (days)
INP (StandaloneY<10 circuitslOtherlFL (days)
INP (StandaloneY>=10 circuitsIFacilitvlFL (days)
INP (StandaloneY>=10 circuitsIEquipmenUFL (days]

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6- Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exe! S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exe! S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exe! S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 - Disp
R&6-Disp
R&6 - Disp
R&6 - Disp
R&6- Disp

R&6 (POTS) exd S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exe! S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exd S6 Or

Design
Design
Design
Design
Design
Design

R&6
R&6
R&6
R&6
R&6
R&6

R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

17.63 114 0.00 0 24.374 YES
1.00 1 000 0 0.000 YES
8.76 25 0.00 0 15.199 YES
0.00 0
0.00 0
0.00 0
9.10 331 0.00 0 11.304 YES
0.00 0 0.00 0 YES
6.72 151 0.00 0 9.305 YES
5.00 1 0.00 0 0000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.94 325 13.33 3 11.232 6.51470 -0.6751 YES
0.00 0 0.00 0 YES
6.72 151 0.00 0 9.305 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.10 331 11.304
0.00 0
6.72 151 9.305
5.00 1 0.000
0.00 0
0.00 0
8.94 325 0.00 0 11.232 YES
0.00 0 0.00 0 YES
6.72 151 0.00 0 9.305 YES
0.00 0
0.00 0
0.00 0
9.10 331 5.00 1 11.304 11.32071 0.3619 YES
0.00 0 0.00 0 YES
6.72 151 000 0 9.305 YES
5.00 1 0.00 0 0000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.94 325 6.00 1 11.232 11.24934 0.2609 YES
0.00 0 0.00 0 YES
6.72 151 0.00 0 9.305 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
16.71 7 0.00 0 24.329 YES
0.00 0 000 0 YES
20.00 4 0.00 0 29.348 YES
0.00 0
0.00 0
0.00 0
9.10 331 0.00 0 11.304 YES
0.00 0 0.00 0 YES
6.72 151 0.00 0 9.305 YES
5.00 1 0.000
0.00 0
0.00 0
8.94 325 11.232
0.00 0
6.72 151 9.305
0.00 0
0.00 0
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Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zseare Equity

8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.317.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.181.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

P-l INP Standalone >~10 circuitsiOther/FL da s)
P-1 LNP Standalone <10 circuitsIFacilily/FL (da IS)
P-l LNP Standalone <10 circuitsiEauipmentiFL days)
P-1 LNP Standalone <10 circuitsiOther/FL day!
P-1 LNP Standalone >~10 circuits/Facilitv/FL da lSI
P-1 LNP Standalone >-10 circultsiEauipmentiFL days)
P-1 LNP Standalone >~10 circuitsiOther/FL daY!
P-1 Di ital Loo < DS1/<10 circuits/Facilily/FL da
P-1 Di ital Loo < DS1/<10 circuitsIEauipmentIFL days)
P-l Di ital Loo < DS1/<10 circuits/Other/FL days
P-1 Di ital Loo < DS11>~10 circuitsiFacilitvlFL da sl
P-l D· ital LoO! < DS 1/>~10 circuitslEauipmentiFL days)
P-1 Di ital Loo < DS 1/>~ 10 cireuitsiOther/FL daY'
P-l D· italLoo >~ DS1/<10 circuitsIFacilily/FL da s)
P-l Di ital Loo >~ DS1/<10 circuitsiEauipmentiFL davsl
P-1 Digital Loo~ >~ DS1/<10 circuitsiOther/FL (day!
P-l Di ital Loot >~ DS1/>~10 circuitsiFacilitv/FL days:
P-1 Digital Loop >~ DS1/>-10 circuitslEquipmentIFL daYS)
P-l Digital Loop >~ DS1/>~10 circuitsiOtherlFL (davs)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >~ DS1
Digital Loop >~ DS1
Digital Loop >~ DS1
Digital Loop >~ DS1
Digital Loop >~ DS1
Digital Loop >~ DS1

0.00 0
8.94 325 0.00 0 11.232 YES
0.00 0 0.00 0 YES
6.72 151 0.00 0 9.305 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
17.98 116 0.00 0 24.694 YES
1.00 1 0.00 0 0.000 YES
8.76 25 0.00 0 15.199 YES
0.00 0
0.00 0
0.00 0
10.00 4 7.00 1 3.651 4.08248 0.7348 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

0.59% 733,661
46.16% 1,954
0.60% 738,286 0.15% 44,419 0.00038 11.9622 YES
8.59% 57,987 66.04% 53 0.03850 -14.9202 NO
5.38% 22,452 5.08% 177 0.01702 0.1711 YES
10.43% 748 36.11% 144 0.02781 -9.2346 NO
5.38% 22,452 0.00% 2 0.15949 0.3371 YES
060% 738,286 19.79% 192 0.00556 -34.5444 NO
1.15% 376,636 7.24% 911 0.00353 -17.2527 NO
0.60% 736,286
1.15% 376,636
0.60% 736,286 NO
1.15% 376,636 NO
16.01% 3,698
0.60% 738,286
0.59% 733,661
0.59% 733,661 0.00% 2,653 YES
5.65% 23,786 19.23% 312 NO
10.33% 2082 72.69% 260 NO

0.00% 21
1.27% 1,105

52.69% 93
17.95% 39
20.45% 88
0.00% 315
17.54% 57
6.78% 59

0.00% 3
000% 7
0.00% 14
0.00% 4
0.00% 1

0.00% 206
18.85% 122

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&8(POTS)
DS11 DS3 -Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN -8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) exel SB Or

R&8- Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&B(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop >~ DS1

'fJ JeoDO rmes ~ Non-Mecnamzea
P-2 Switch PortsiFL %
P-2 Local Interoffice TransportiFL %
P-2 Loop + Port CombinabonsiFL %
P-2 Combo Other/FL %
P-2 xDSL ADSL, HDSL and UCLVFL %
P-2 UNE ISDNIFL %
P-2 Line SharinaIFL %
P-2 2W Anal Loop DesignlFL %
P-2 2W Anal Loop Non-DesignlFL %
P-2 2W Anal Loop wllNP Design/FL %
P-2 2W Anal Loop wnNP Non-DesignlFL %
P-2 2W Anal Loop wlLNP DesianlFL %
P-2 2W Anal XI Loo w/LNP Non-Design/FL %
P-2 Other Desian/FL %
P-2 Other Non-Desi n/FL %
P-2 INP StandalonetiFL %
P-2 LNP StandalonetiFL %
P-2 Di ital Loop < DS1/FL %

" JeopardIes - Mechanized
P-2 Switch PortsiFL %
P-2 Local Interoffice TransoortiFL %
P-2 Loop + Port CombinabonsiFL %
P-2 Combo Other/FL %
P-2 xDSL ADSL, HDSL and UCLYFL %
P-2 UNE ISDN/FL %
P-2 Line SharinqIFL %
P-2 2WAnai Loo Desi n/FL %
P-2 2WAnai Loo Non-Design/FL %
P-2 2WAnai Loo w/lNP Desian/FL %
P-2 2WAnai Loo wnNP Non-DesignlFL (%)
P-2 2WAnai Loo w/LNP Desian/FL %
P-2 2W Analog Loo w/LNP Non-Design/FL %
P-2 Other Design/FL %
P-2 Other Non-Desian/FL %
P-2 INP StandaloneYFL %
P-2 LNP StandaloneVFL %
P-2 Di ital Loop < DS1IFL %
P-2 Di ital Looo >- DSlIFL %)

8.2.6.1
8.2.6.2
8.26.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19
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Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC
Volume

Standard Standard

Deviation Error ZScore Equity

45.35% I 86 Diagnostic I

nostic

nostic

nostic
nostic
nostic

nostic

nostic

nostic
nostic
nostic

nostic

nostic
nostic
nostic

nostic

nostic

NO

nostic

nostic
nostic

NO

YES
YES

YES

YES

YES

YES

YES
YES

159.74 42
356.47 35
96.99 8

332.18 52

184.88 37
127.21 51

176.90 13
158.49 42

304.98 59
203.47 188

168.22 12
339.44 47
238.78 6
293.25 16

203.11 10
188.34 4

~~ 41

---
---
100.00% 42
100.00% 35
87.50% 8
100.00% 52

100.00% 37
92.16% 51

-
100.00% 13
100.00% 42

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic(P~2 IDigital Loop >- DS1/FL (%) I

.- ---,.._.- .. -.--- -- ..__.- ~.__.._..._--
P-2 Switch PortsiFL %
P-2 Local Interoffice TranSDorVFL %
P-2 Loop + Port CombinationsiFL %
P-2 Combo Other/FL %
P-2 xDSL ADSL, HDSL and UCLVFL %)
P-2 UNE ISDN/FL %
P-2 Line SharinaiFL %
P-2 2W Analoa Loa Desiqn/FL %
P-2 2W Analoa Loa Non-Oesi n/FL %
P-2 2W Analoa Loa wliNP Desi n/FL %
P-2 2W Analoo Loa wliNP Non-Desion/FL %
P-2 2W Analoo Loa w/LNP Desion/FL %
P-2 2W Analoa Loa w/LNP Non-Desion/FL %
P-2 Other Desion/FL %
P-2 Other Non-Desion/FL %
P-2 INP StandaloneVFL %

Q --- _.- •• - •• _- •••• _ •• _ ••••__•• _ •••_--

P-2 Switch Ports/FL hours
P-2 Local Interoffice TransDortiFL hours
P-2 Loop + Port CombinationsiFL hours
P-2 Combo Other/FL hours
P-2 xDSL ADSL, HDSL and UCLVFL hours
P-2 UNE ISDN/FL hours
P-2 Line SharinQlFL hours
P-2 2W Analoa Looo Desion/FL hours
P-2 2W Analo LooO Non-Design/FL hours
P-2 2W Analoa Looo w/lNP Desion/FL hours
P-2 2W Analog Loop w/lNP Non-Design/FL hours
P-2 2W Analoa Looo w/LNP Desion/FL hours
P-2 2W Analo Loop w/LNP Non-Design/FL hours
P-2 Other Desion/FL hours
P-2 Other Non-Design/FL hours
P-2 INP StandaloneVFL hours
P-2 LNP StandaloneVFL hours
P-2 Dioital LOaD < DS1/FL hours
P-2 Digital Loop >= DSlIFL (hours)

Average Jeopardy Notice IntelVal· Non-Mechanized
P-2 Switch Ports/FL hours
P-2 Local Interoffice TransportiFL hours
P-2 LOOD + Port Combinations/FL hours
P-2 Combo Other/FL hours
P-2 xDSL ADSL, HDSL and UCLVFL hours
P-2 UNE ISDN/FL hours
P-2 Line SharinaiFL hours
P-2 2W Analog Loop Design/FL hours
P-2 2W Analoa Loo Non-Desion/FL hours
P-2 2WAnalo Lao wliNP Design/FL hours
P-2 2W Analoa Loo wliNP Non-Desion/FL hours
P-2 2W Analoa Loo w/LNP Desi n/FL hours
P-2 2W Analoo Loo w/LNP Non-Desion/FL (hours
P-2 Other Desion/FL hours
P-2 Other Non-Desion/FL hours
P-2 INP Standalone FL hours
P-2 LNP StandaloneVFL hours
P-2 Di ital LOOD < DS1/FL hours
P-2 Digital Loop >= DS1/FL hours)

B.2.6.19

B.2.9.1
B.2.9.2
B.2.9.3
B.2.9.4
B.2.9.5
B.2.9.6
B.2.9.7
8.2.9.8
B.2.9.9
B.2.9.10
B.2.9.11
B.2.9.12
B.2.9.13
B.2.9.14
B.2.9.15
B.2.9.16
B.2.9.17
B.2.9.18
B.2.9.19

B.2.8.1
B.2.8.2
B.2.83
B.2.8.4
B.2.8.5
B.2.8.6
B.2.8.7
B.2.8.8
B.2.8.9
8.2.8.10
B.2.8.11
B.2.8.12
B.2.8.13
B.2.8.14
B.2.8.15
B.2.8.16
B.2.8.17
B.2.8.18
B.2.8.19

B.2.10.1
B.210.2
B.2.10.3
B.210.4
B.2.10.5
B.2.10.6
B.210.7
B.2.10.8
B.2.10.9
B.2.10.10
B.2.10.11
B.2.10.12
B.2.10.13
B.2.10.14
B.2.10.15
B.2.10.16
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Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

6.2.10.17
6.2.10.18
6.2.10.19

P-2
P-2
P-2

LNP (StandaloneYFL (%
Diaital Looo < os1/FL (%
Diaital Loop >~ D_S1/FL (%)

95% >~48 hrs
95% >~48 hrs
95% >~ 48 hrs _ ~~030~~ I 1

5
:8 _ ~~~ I

_ 99.95% I 1,911 _ YES I

91.67% 12
10000% 47
100.00% 6
87.50% 16

10000% 10
100.00% 4

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic41

2090.00%
97.56%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
>= 95% w in 15 min

%Jeoo. Irdv Nottce >= 411 hours ~ Non-Mechanized
P-2 Switch PortslFL %
P-2 Local Interoffice Transnort/FL %)
P-2 Looo + Port CombinationsIFL %
P-2 Combo OtheriFL %
P-2 xDSL ADSL, HDSL and UCLYFL %
P-2 UNE ISDNlFL %
P-2 Line ShalinoiFL %
P-2 2W Analna Looo DesioniFL %1
P-2 2W Analoo Looo Non-DesionlFL %
P-2 2W Analoo Looo wNNP Desinn/FL (%)
P-2 2W Analoo Looo w/lNP Non-Desian/FL %
P-2 2W Analno Loo w/LNP DeslrlnlFL (%
P-2 2W Analoo Loo w/LNP Non-Desion/FL %
P-2 Other DesionlFL %
P-2 Other Non-Desi n/FL %
P-2 INP Standalone FL %
P-2 LNP StandaloneYFL %
P-2 Di ital Looo < DS1/FL %
P-2 Di ital Loo >~ DS1IFL (%

CoordInated Customers ConversIons

E1LOOPSwith'NP/FL(%) I
P-7 Loops with LNP/FL (%)

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9
6.2.11.10
6.2.11.11
6.21112
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

6.2.12.1
6.2.12.2

6.2.13.1
6.213.2
6.2.13.3
6.2.13.4

621~1

621~

6.21~3

6214.4

6.2.15.1
6.2.15.2
6.2.15.3
6.2.15.4

...._- -- ._ ......_. -_..
P-7A nme-Soecific SL1/FL %
P-7A nme-Soecific SL2/FL (%)
P-7A Non-nme Soecific SL1/FL %
P-7A Non-Time Specific SL2IFL %)

Hot Cut nmellness
P-7A nme-Soecific SL1/FL %
P-7A Time-Soecific SL2IFL %
P-7A Non-nme Soecific SL1/FL %
P-7A Non-Time Specific SL2IFL (%)

" Hot Cuts > 15 mInutes laN
P-7A Time-SOecific SL1IFL %
P-7A Time-Soecific SL2IFL %
P-7A Non-Time Soecific SL1/FL %
P-7A Non-Time Specific SL2IFL (%)

<=5%
<=5%
<=5%
<=5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% win 15 min
>::: 95% w in 15 min

<:::5%
<:::5%
<~5%

<=5%

0.22% 464
0.00% 8
0.00% 38
0.00% 72

99.78% 464
100.00% 8
100.00% 38
100.00% 72

0.00%
0.00%
0.00%
0.00%

_ I _Dia~nosticl
322.00 24 Dia nostic

_ 462%1
563

_ YES I
0.86% 1,046 YE~
0.46% 650 YES

YES0.39790.01816220.00%

389
12

1,938

53,375
680,837

4.63%
0.13%

0.00%

5.34%

0.72%

<~5%

<~5%

<=5%
<~5%

Diagnostic
Diagnostic

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)

DS1/DS3

-- - ------ ------ -- ........ - - ---- ----
P-7C UNE Loo Design/Dispatch/FL %
P-7C UNE Looo DesianiNon-Disoatch/FL %
P-7C UNE Looo Non-DesianiDisoatch/FL %
P-7C UNE Loop Non-DesignlNon-Dispatch/FL (%)

" MIssed installation Appointments
P-3 Switch PortsI<10 circuitsIDisoatch/FL %
P-3 Switch Ports/<10 circuitsiNon-Disoatch/FL %
P-3 Switch Ports/>~10 circuitsiDispatch/FL %
P-3 Switch Ports/>-10 circuitsiNon-Disoatch/FL %
P-3 Local Interoffice Transport/<10 circuitsIDisoatch/FL %

6.216.1
6.2.16.2

6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.2.17.2.2

6.2.18.1.1.1
6.2.18.11.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1
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BellSouth Monthly State Summary
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Analog

BST

Measure

85T
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

error Zseor. Equity

8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.5.2.1
8.2.18.5.2.2
8.2.18.6.1.1
8.2.18.6.1.2
8.2.18.6.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8.2.18.9.2.4
8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.218.10.2.2
8.2.18.11.1.1
8.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.2.18.12.2.2
8.2.18.13.1.1
8.2.18.131.4
8.2.18.13.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.14.2.1
8.2.18.14.2.2
8.2.18.15.1.1
8.2.18.15.1.2
8.2.18.15.2.1
8.2.18.15.2.2

10/3112002

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Local Interoffice TranspoJV<10 circuitsiNon-Disoatcl1/FL (%
Local Interoffice TranspoJV>=10 circuitslDispatcl1/FL (%
Local Interoffice TranspoJV>=10 circuitsiNon-DisoatchlFL (%
Loop + Port Combinationsl<1 0 circuitsiDispatchlFL (%
Loop + Port Combinalionsl<10 circuitsINon-Disoatcl1/FL (%
Loop + Port Combinationsl<10 circuitslSwitcl1 Based OrdersiFL (%
Loop + Port Cambinationsl<1 0 circuitslDispatcl1ln!FL (%)
Loop + Port Combinalionsl>=10 circuitsiDisoalch/FL (%
Loop + Port Conibinalionsl>=10 circuitsiNon-Dispalcl1/FL (%)
Loop + Port Combinationsl>=10 circuitsiSwitcl1 Based OrdersiFL (%
Loop + Port Com-binationsl>=10 circuitsiDispatch InlFL (%
Combo Other/<10 circuitsiDisoalch/FL (%
Combo Other/<10 circuitsiDispatcl1 InlFL (%
Combo Other/>=10 circuitsIDisoatcl1/FL (%
Combo Other/>=10 circuitsiDispatch InlFL (%)
xDSL (ADSL, HDSL and UCLY<10 circuitsIDisoatch/FL (%
xDSL (ADSL, HDSL and UCLY<10 circuitslNon-Disoatcl1/FL (%
xDSL (ADSL, HDSL and UCLY>=10 circuitsiDisoalcl1/FL (%
xDSL (ADSL, HDSL and UCLY>=10 circuitsiNon-DiSpatch/FL (%
UNE ISDN/<10 circuitsiDispatcl1/FL (%
UNE ISDN/<lOcircuitsINon-Disoatch/FL (%
UNE ISDN/>=10 circuitslDispatch/FL (%
UNE ISDN/>=10 circuitslNon-Disoatcl1/FL (%
Line Sharing/<10 circuitsIDispatcl1/FL (%
Line Sharina/<10 circuitsiNon-DisDatch/FL (%
Line Sharing/>=10 circuitsIDispatchlFL (%
Line Sharina/>=1 0 circuitsINon-Disoatcl1lFL (%
2W Analoo Loop Design/<10 circuitsiDispalchlFL (%
2W Analoo Loop Desion/<10 circuitsiNon-Disoatcl1/FL (%
2W Analoo Loop Design/>=lO circuitsiDispalcl1/FL (%)
2W Analoo Loop Desion/>=10 circuitsINon-Disoatcl1/FL (%

2W Analoo LOOD Non-Desion/<10 circuitsiDisoatcl1/FL (%
2W Analoo LOOD Non-Desion/<10 circuitsIDisoatch in/FL (%
2W Analoo Loop Non-D05ion/>=10 circuitsiDisoatchiFL (%

2W Analoo Loop Non-D05ion/>=10 circuitsIDispatcl1ln/FL (%
2W Analoo Loop wllNP Desion!<10 circuitsiDisoatcl1lFL (%

2W Anatoo LooP wllNP Design!<10 circuitslNon-Dispatcl1lFL (%
2W Analoo Loop wllNP Desion/>=10 circuitsiDisDatchlFL (%
2W Analog LDOP wllNP D05ign/>=lO circuitsINon-Dispatcl1/FL (%
2W Analoo Loop w/INP Non-D05ion/<10 circuitslDisoatch/FL (%
2W Ana100 Loop wllNP Non-D05ign/<1 0 circuitslDispatch InlFL (%
2W Analoo LOOD wllNP Non-Desion/>=10 circuitslDispatcl1lFL (%
2W Analog LooP wllNP Non-D05ign/>=10 circuitsiDisoatcl1ln/FL (%
2W Analoo LOOD wlLNP Ooslon/<10 circuitsiDisoatcl1lFL (%
2W Analoo LOOD wlLNP D05ign/<10 circuitsiNon-Dispatcl1/FL (%
2W Analoo LOOD w/LNP D05ion/>=10 circuitslDisoatchlFL (%
2W Analoo LOOD w/LNP Design/>=10 circuitslNon-Dispatch/FL (%)
2W Analoo Looo w/LNP Non-Oosion/<10 circuitsiDisoatcl1/FL (%
2W Analoo Loop w/LNP Non-D05ign/<10 circuitsIDisoatcl1lnlFL (%
2W Analoo LOOD w/LNP Non-D05ion/>=1 0 circuitslDispatcl1/FL (%
2W Analoo LOOD w/LNP Non-Desion/>=10 circuitsIDisoalch In/FL (%
Other D05ion/<1 0 circuitsIDispalch/FL (%
Other D05ion/<10 circuits!Non-Disoatch/FL (%
Other Design/>=10 circuitsiDispatcl1/FL (%
Other Desion/>=10 circuitsiNon-DisoalchlFL (%
Other Non-Design/<10 circuitsIDispatchlFL (%
Other Non-Desion/<10 circuits/Non-Disoatcl1/FL (%
Other Non-Design/>=10 circuitsiDispatch/FL (%
Other Non-Desion/>=10 circuitsiNon-Disoatch/FL (%

DS1/DS3
DS1/DS3
DS1/DS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D -Disp
R&B&D-Disp
R&8&D-Disp
R&8&D -Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) exci SB Or
R&8 (POTS) excl S8 Or

R&B - Disp
R&B -Disp
R&B - Disp
R&B-Disp

R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&8 (POTS) exci SB Or

R&B-Disp
R&B - Disp
R&B- Disp
R&B- DiSO

R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

5.31%
0.14%
0.00%
0.28%
5.37%
0.58%
0.00%
0.92%
5.20%
5.20%
3.49%
3.49%
4.17%
0.07%
0.00%
0.00%
3.11%
0.71%

4.17%
0.07%
0.00%
0.00%
5.31%
5.31%
5.37%
5.37%
5.34%
0.28'70
4.63%
0.00%
5.31%
5.31%
5.37%
5.37%
5.34%
0.28%
4.63%
0.00%
5.31%
5.31%
5.37%
5.37%
5.34%
0.28%
4.63%
0.00%
3.00%
0.98%
1.16%
4.35%
5.31%
0.14%
5.37%
0.58%

54,424
684,181
358,130
326,051

428
172
63
109

57,161
57,161

773
773

14,233
8,265

17

322
423

14,233
8,265

17

54,424
54,424

428
428

53,375
323,434

389
4

54,424
54,424

428
428

53,375
323,434

389
4

54,424
54,424

428
428

53,375
323,434

389
4

2,737
611
345
46

54,424
684,181

428
172

6.14%
0.09%
000%
0.11%
7.69%

25.00%

25.00%
2.29%

0.95%

4.08%

2.22%
0.36%

0.83%

0.00%

1.82%
0.00%
0.00%

0.00%

1.22%

0.00%

1.15%
0.94%
0.00%
0.00%
0.00%

100.00%

1,433
44,103
10,740
33,363

13
4

4
131

211

245

45
279

240

8

933
9

21

2

82

260
318
10

4

0.00600
0.00018
0.00000
0.00031
0.06349
0.03845

0.04854
0.01942

0.01386

0.01471

0.02983
0.00184

0.01451

0.08047

0.00743
0.01773
0.04706

0.15900

0.02479

0.22576

0.01398
0.00298
0.06728
0.00000
0.08530

0.22427

-1.3812
2.7098

5.5469
-D.3652
~3502

-4.9616
1.4988

2.3225

-D.8637

0.6516
-1.7434

3.0869

0.6678

4.7395
0.1601
0.9832

0.3359

1.6512

0.2380

29956
-2.2098
0.6878

0.3512

-4.2220

YES
YES
YES
YES
YES
NO

NO
YES

YES

YES

YES
NO

YES

YES

YES
YES
YES

YES

YES

YES

YES
NO
YES
YES
YES

NO
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BellSouth Monthly State Summary
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Analog

SST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard
Deviation Error Zseare Equity

" Provisioning Troubles within 30 Days

8.2.18.16.1.1
8.2.18.16.1.2
8.2.18.16.2.1
8.2.18.16.2.2
8.2.18.17.1.1
8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
8.2.18.18.1.2
8.2.18.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1
8.2.18.19.2.2

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.2.1
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
B.2.19.9.1.4
B.2.19.9.2.1
B.2.19.9.2.4
8.2.19.10.1.1
8.2.19.10.1.2

1013112002

P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

INP IStandaloneY<lO circuits/DisoatchlFL (%
INP (StandaloneY<10 circuitsINon-DisoatchlFL (%
INP IStandaloneY>=10 circuits/Disoatch/FL (%\
iNP (StandaloneY>=10 circuitsiNon-Disoatch/FL 1%
LNP (StandaloneY<10 circuitsIDisoatch/FL (%)
LNP (StandaloneY<10 circuits/Non-Disoatch/FL (%
LNP (StandaloneY>=10 circuitsIDispatchlFL (%
LNP IStandaloneY>=1 0 circuits/Non-DisoatchIFL (%
Digital Loop < DS1/<10 circuits/Dispatch/FL (%
Digital Loop < DS1/<10 circuitsINon-Disoatch/FL 1%
Digital Loop < DS1/>=10 circuitsIDisoatchlFL (%
Digital Loop < DS1/>=10 circuitsINon-Disoatch/FL (%
Digital Loop >= DS1/<10 circuits/Disoatch/FL (%
Digital Loop >= DSlI<10 circuits/Non-Disoatch/FL 1%
Diaital Loop >= OS1/>=10 circuitslDispatch/FL (%
Digital Loop >= DS1/>=10 circuitsINon-Dispatch/FL (%)

Switch Portsl<10 circuitsiDisoatch/FL (%
Switch Portsl<10 circuitsINon-Disoatch/FL (%
Switch Porls/>=10 circuitsIDisoatch/FL (%
Switch PortsI>=10 circuitsINon-DisoatchlFL (%
Local Interoffice TransporV<1 0 circuitsIDisoalch/FL (%
Local Interoffice TransporV<10 circuits/Non-Disoatch/FL (%

Local Interoffice TransporV>=10 circuits/Disoatch/FL (%
Local Interoffice TransporV>=lO circuitslNon-DisoatchlFL (%
Loop + Part Combinationsl<10 circuitsIDisoatch/FL (%
Loop + Port Combinationsl<1 0 circuitsINon-Disoatch/FL (%

Loop + Port Combinationsl<10 circuits/Switch Based OrdersiFL (%)
Loop + Port Combinationsl<10 circuitslDisoatch InlFL 1%
Loop + Port Combinationsl>=10 circuitslDisoatch/FL 1%
Loop + Port Combinationsl>=10 circuits/Non-Disoatch/FL (%

Loop + Port Combinationsl>=10 circuits/Switch Based OrdersIFL 1%
Loop + Port Combinationsl>=10 circuits/Disoatch InlFL (%
Combo Other/<10 circuits/Disoatch/FL (%
Combo Other/<10 circuitsIDisoatch InlFL (%
Combo Other/>=10 circuitsIDispatch/FL (%
Combo Other/>=10 circuitslDispatch In/FL (%
xDSL (ADSL, HDSL and UCLY<10 circuits/Disoatch/FL (%
xDSL (ADSL, HDSL and UCLY<10 circuits/Non-DispatchIFL (%
xDSL (ADSL, HDSL and UCLY>=10 circuitslDisoatchlFL (%

xDSL (ADSL, HDSL and UCLY>=10 circuitslNon-Dispatch/FL (%
UNE ISDN/<10 circuitsIDisoatchIFL (%
UNE ISDN/<10 circuitsINon-DispatchlFL (%
UNE iSDN/>=10 circuitslDisoatch/FL (%
UNE ISDN/>=10 circuitsINon-DispatchlFL (%
Line SharinQ!<10 circuits/DispatchlFL (%
Line SharinQ!<10 circuits/Non-DisoatchlFL (%)
Line SharinQ!>=10 circuits/DisoatchlFL (%
Line SharinQ!>=10 circuits/Non-DisoatchIFL (%
2W Analog Loop Design/<10 circuitsIDisoatch/FL (%
2W Analoo Loop Design/<10 circuitsINon-DisoatchlFL (%
2W Analog Loop Design/>=10 circuits/Disoatch/FL 1%
2W Analog Loop Desian/>=10 circuits/Non-DisoatchIFL (%
2W Analoo Loop Non-Design/<10 circuitsIDisoatch/FL 1%
2W Analog Loop Non-Desian/<10 circuitslDisoatch InlFL (%

2W Analog Loop Non-Design/>=10 circuitsiDisoatch/FL (%
2W Analog Loop Non-Design/>=10 circuits/Disoatch InlFL (%
2W Analog Loop wllNP Design/<10 circuits/Disoatch/FL (%
2W Analoo Loop wllNP Design/<10 circuits/Non-DispatchIFL (%

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= OS1

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DSlIDS3
DS1IDS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN- BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or

R&8 - Disp
R&B - Disp

5.34%
0.13%
4.63%
0.00%
5.34%
0.13%
4.63%
0.00%
4.14%
0.10%
0.00%
0.00%
1.33%
0.08%
0.83%
1.23%

9.37%
4.38%
20.58%
4.35%
6.67%

9.22%
4.38%
4.12%
4.68%
18.53%
6.51%
6.67%
6.40%
9.09%
9.09%
11.23%
11.23%
3.99%
1.80%
5.26%

3.27%
1.49%

3.99%
1.80%
5.26%

9.22%
9.22%
18.53%
18.53%
9.37%
4.69%

20.58%
12.50%
9.22%
9.22%

53,375
680,837

389
12

53,375
680,837

389
12

14,824
9,000

17

754
1,179
120
81

69,594
759,312

379
23

2,385

71,710
762,023
401,246
360,777

448
292
120
172

74,548
74,548

757
757

10,345
6,331

19

490
469

10,345
6,331

19

71,710
71,710

448
448

69,594
358,945

379
8

71,710
71,710

0.00%
0.00%

0.00%
2.67%

4.37%

0.00%

8.96%
3.06%
3.12%
3.02%

28.57%
0.00%

0.00%
9.89%

5.15%

8.13%

28.00%
10.87%

9.57%

50.00%

8.96%
22.22%
15.00%
0.00%
0.00%

2,848

5
449

343

5

2,076
67,451
23,629
43,822

14
5

5
91

194

246

25
138

303

4

893
9

20

2

0.22486
0.00069

0.00000
0.00954

0.00745

0.11167

0.00644
0.00082
0.00133
0.00107
0.10544
0.11124

0.11100
0.03016

0.01419

0.01389

0.03920
0.01144

0.01665

0.19512

0.00982
0.07045
0.09276
0.35078
0.20457

0.2375
1.9568

1.5335

-4.0895

0.5970

0.4030
16.1255
7.4808
15.5059
-0.9526
0.5849

0.5762
-0.2637

-0.8193

-3.5030

-fl. 1240
-7.9258

-Q.2113

-1.6130

0.4222
-2.4892
0.6016
0.3563
0.4507

YES
YES

YES
YES

NO

YES

YES
YES
YES
YES
YES
YES

YES
YES

YES

NO

NO
NO

YES

YES

YES
NO

YES
YES
YES
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BellSouth Monthly State Summary
Florida Interim, September 2002 BST BST CLEC CLEC Stlndard Stlndard

Measure Volume Measure Volume Deviation Error Zscore Equity

18.53% 448
18.53% 448
9.37% 69,594 NO
4.69% 358,945 YES

20.58% 379
12.50% 8
9.22% 71,710 14.52% 124 0.02600 -2.0372 NO
9.22% 71,710
18.53% 448 44.44% 9 0.13080 -1.9815 NO
18.53% 448
9.37% 69594 5.26% 285 0.01730 2.3757 YES
4.69% 358,945 3.38% 237 0.01373 0.9544 YES

20.58% 379 5.56% 18 0.09753 1.5406 YES
12.50% 8 12.50% 8 0.16536 0.0000 YES
5.95% 2838
3.46% 954
0.65% 309
0.00% 47
9.22% 71,710 I 0.00% I 2 0.20457 I 0.4507 I YES
4.38% 762,023
18.53% 448
6.51% 292
9.37% 69594
4.36% 759,312

20.58% 379
4.35% 23
9.37% 69594 0.00% 3 0.16827 0.5570 YES
4.38% 759,312 0.00% 3,258 0.00359 12.1950 YES

20.58% 379
4.35% 23 0.00% 13 0.07076 0.6144 YES
4.03% 11,222 6.96% 431 0.00965 -3.0390 NO
1.88% 7,404
5.26% 19
0.00% 1
2.07% 1,598 I 12.04% I 324 0.00866 I -11.5087 I NO
1.34% 897
0.63% 160
0.00% 89

Benchmarkl

Analog

R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B-Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < DS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= OS1

2W Analog Loop wliNP Design/>=10 circuits/Dispatch/FL ('I.
2W Analoo Loop w/lNP Desian/>=10 circuitsiNon-bispatch/FL ('I.
2W Analog Loop w/lNP Non-Design/<10 circuitsiDispatchlFL ('I.

2W Analog Loop wllNP Design/<10 circuitsiDispatchlFL ('I.

LNP (StandaloneY<10 circuits/Disoatch/FL ('I.)

2W Analoo Loop w/lNP Non-Design/:':10 circuitsiDisDatch In/FL ('I.
2W Analog Loop w/lNP Non-Design/>=10 circuits/DispatchlFL ('I.

2W Analoo Loop w/LNP Desian/>=1 0 circuitsiNon-DisoatchlFL ('I.
2W Analog Loop w/LNP Design/>=1 0 circuitsIDispatchlFL ('I.

2W Analoo Loop w/LNP Non-Desigii/>=10 circuitslbisoatch In/FL ('I.

2W Analoo Loop w/lNP Non-Design/>=10 circuits/Dispatch IniFL ('I.

Other Design/<10 circuitsIDispatchlFL ('I.

Other Non-DeS[an/<1 0 circuits/Non-DisoatchIFL ('I.

2W Analoo Loop w/LNP Design/<10 circuitsiNon-DispatchlFL ('I.

Other Desian/<10 circuitsiNon-DisoatchlFL ('I.

Other Non-Desian/>=10 circuitsIDispatch/FL ('I.

2W Analog Loop w/LNP Non-Design/>=10 circuitsiDispatchlFL ('I.
2W Analoo Loop w/LNP Non-Design/<10 circuitsit'lisoatch IniFL ('I.
2W Analog Loop w/LNP Non-Design/<10 circuitslDispatchlFL ('I.

Digital Loop >= DSlI<10 circuits/Disoatch/FL ('I.

LNP (StandaloneY>=10 circuitsibispatchlFL ('I.
LNP (StandaloneY<10 circuilsINon-Disoatch/FL ('I.

LNP (StandaloneY>=10 circuits/Non-Disoatch/FL ('I.
Diaital Loop < DS1/<10 circuils/Disoatch/FL ('I.

INP (StandaloneY<10 circuits/Non-Dispatch/FL (%

INP (StandaloneY<10 circuitsiDispatch/FL ('I.

Digital Loop < 051/>=10 circuits/Non-DispatchIFL ('I.

Other Nan-Desian/>=l 0 circuitS7Non-Dispatch/FL (%

Diaital Loop >= DS1/>=10 circuits/Non-DispatchIFL ('I.

Digital Loop < OS1/>=10 circuitsIDisoatchlFL ('I.
Digital Loop < DS1/<10 circuits/Non-Dispatch/FL ('I.

INP (StandaloneY>=10 circuits/Non-Dispatch/FL ('I.

Other Desianl>=10 circuits/Non-Disoatch/FL ('I.
Other Design/>=1 0 circuitsIDispatch/FL ('I.

Other Non-Desian/<10 circuitslDispatch/FL ('I.

Digital Loop >= DS1/>=10 circuitslDispatchlFL ('I.
Digital Loop >= DSlI<10 circuitsINon-DispatchiFL (%

INP (StandaloneY>=10 circuits/Dispatch/FL ('I.

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

8.2.19.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.219.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
B.2.19.19.2.1
8.2.19.19.2.2

A verage Completion Notice Interva/- Mechanized
B.2.21.1.1.1
8.2.21.1.1.2
B.2.21.1.2.1
B.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
82.21.2.2.1
B.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
B.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
8.2.21.32.2
B.2.21.3.2.3
B.2.21.3.2.4
B.2.21.4.1.1
B.2.21.4.1.4
B.2.21.4.2.1
B.2.21.4.2.4

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Switch Portsi<10 circuits/Disoatch/FL (hours
Switch Portsi<10 circuits/Non-Dispatch/FL (hours
Switch Portsi>=10 circuitsIDisoatchIFL (hours)
Switch Porlsl>=10 circuitsINon-Dispatch/FL (hours
Local Interoffice TransoorV<10 circuits/DispatchlFL (hours
Local Interoffice TransoorV<10 circuitsINon-DispatchlFL (hours
Local Interoffice TransPQrV>=10"circuitsIDisoatchIFL (hours
Local Interoffice TransoorV>=10 circuits/Non-Dispatch/FL (hours
Loop + Port Combinations/<10 circuits/DisoatchlFL (hours
Loop + Port Combinations/<10 circuitsiNon-Dispatch/FL (hours
Loop + Port Combinations/<10 circuitsiSwitch Based OrdersIFL (hours
Loop + Port Combinations/<10 circuitsIDispatch InlFL (hours
Loop + Port Combinations/>=10 circuits/Disoatch/FL (hours
Loop + Port Combinations/>=10 circuitslNon-Dispatch/FL (hours
LOOP + Port Combinations/>=10 circuitsiSwitch Based OrdersiFL (hours
Loop + Port Combinations/>=10 circuitsIDisoatch IniFL (hours
Combo Other/<10 circuits/Dispatch/FL (hours
Combo Other/<10 circuits/Dispatch In/FL (hours
Combo Other/>=10 circuitsIDispatch/FL (hours
Combo Other/>=l0 circuits/Disoatch In/FL (hours

R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

OS 11 DS3 - Interoffice
OS1/ DS3 - Interoffice
OS1/ DS3 - Interoffice
DS11 DS3 -Interoffice

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D - Disp
R&B&D - Disp
R&B&D -Disp

4.91 52,877 23.027
0.96 678,640 5.577
3.65 386 19.979
0.35 4 0.328

77.37 1,865 204.982

4.93 53,915 0.04 1,100 22.981 0.69995 6.9665 YES
0.96 681,974 0.63 43,327 5.659 0.02804 12.0470 YES
1.04 356504 0.65 10,247 6.013 0.06025 6.4004 YES
0.88 325,470 0.62 33,080 5.241 0.03025 8.7518 YES
4.07 423 0.02 5 20361 9.15935 0.4420 YES
2.94 163 0.50 2 12.801 9.10720 0.2682 YES
5.06 56 17.379
1.84 107 0.50 2 9.494 6.77548 0.1971 YES
14.40 56,569 58.23 42 116.509 17.98441 -2.4374 NO
14.40 56,569 116.509
53.95 762 194.966
53.95 762 194.966
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

SST

Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

error ZScor8 Equity

8.2.21.5.1.1
8.2.21.51.2
8.2.21.5.2.1
8.2.21.5.2.2
8.2.21.6.1.1
8.2.21.6.1.2
8.2.21.6.2.1
8.2.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4
8.2.21.9.2.1
8.2.21.9.2.4
8.2.21.10.1.1
8.2.21.10.1.2
8.2.21.10.2.1
8.2.21.10.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
8.2.21.12.1.1
8.2.21.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.16.1.2
82.2116.21
8.2.21.16.2.2
8.221.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
8.2.21.19.2.1

10131/2002

P-5 xDSL ADSL, HDSL and UCL <10 circuits/Dispatch/FL hours
P-5 xDSL ADSL, HDSL and UCL <10 cireuits/Non-Disoatch/FL hours)
P-5 xDSL ADSL, HDSL and UCL >=10 cireuits/DispatcihlFL hours
P-5 xDSL ADSL, HDSL and UCL >-10 circuitsINon-Disoatch/FL hours
P-5 UNE ISDN/<10 circuits/DispatcihlFL hours
P-5 UNE ISDN/<10 circuits/Non-Disoatcih/FL hours
P-5 UNE ISDN/>-lO circuits/Dispatch/FL hours
P-5 UNE ISDN/>=10 circuits/Non-DisoatchIFL hours
P-5 Line Sharin <10 circuitsIDisoatchlFL hours
P-5 Line Sharin <10 circuits/Non-Disoatch/FL hours
P-5 Line Sharin >=10 circuits/DispatchlFL hours
P-5 Line Sharin >=10 circuits/Non-DisoatchIFL hours
P-5 2W Analog Loop Design/<10 circuitsIDispatch/FL hours
P-5 2W Analoa Loa Desion/<10 circuitsINon-Disoalch/FL hours
P-5 2W Analog Loo Design/>-10 circuits/Dispatcih/FL hours
P-5 2W Analoa Loo Desian/>=10 circuitsINon-DisoatchlFL hours
P-5 2W Analog Loa Non-Design/<10 circuits/DispatcihlFL hours
P-5 2W Analoa Loa Non-Desian/<10 circuitslDisoatch In/FL haurs
P-5 2W Analog Loo Non-Design/>=10 circuits/Dispatcih/FL hours
P-5 2WAnai Loo Nan-Desian/>=10 circuits/Disoatch In/FL hours
P-5 2WAna~ Loo w/INP Design/<1 0 circuits/Dispatch/FL hours
P-5 2WAnalo Loa w/INP Desian/<10 circuitsINon-DispatcihlFL hours
P-5 2WAnai Loo wllNP Design/>=10 circuitsIDispatcih/FL (hours)
P-5 2WAna~ Loo w/INP Design/>=10 circuits/Non-Dispatch/FL hours
P-5 2WAnal0\l Loo w/INP Non-Design/<10 circuits/DisoatcihlFL haurs
P-5 2W Analog Loo w/INP Non-Design/<lO circuitsIDispatch In/FL hours
P-5 2W Analoo Loc w/INP Non-Desion/>=10 circuitsIDisoatch/FL haurs
P-5 2W Analog Loo wllNP Non-DesiQnI>=10 circuits/Disoatch IniFL hours
P-5 2W Analoa Locp w/LNP Desianl<10 circuitslDisoatch/FL hours
P-5 2W Analog Loop w/LNP DesiQn/<10 circuitsiNon-DispatchlFL hours
P-5 2WAnai Loo w/LNP Desian/>-10 circuitslDisoatcih/FL hours
P-5 2WAnai Loa w/LNP DesiQn/>=10 circuitsINon-DisoatchlFL hours
P-5 2WAnai Loa w/LNP Nan-Desian/<10 circuitsIDisoatchlFL hours
P-5 2WAnai Loo w/LNP Non-Design/<10 circuits/Dispatch In/FL hours)
P-5 2WAnai Loa w/LNP Non-Desian/>=10 circuits/DisoatchlFL hours
P-5 2WAnai Loo w/LNP Non-Desi n/>=10 circuits/Disoatch In/FL (hours)
P-5 OlherDesi n/<10 circuits/DisoalchlFL hours
P-5 Other Design/<10 circuits/Non-Disoatch/FL hours
P-5 Other Desian/>=10 circuits/Dispatch/FL hours
P-5 Other Desian/>=1 0 circuitsINon-DisoatchlFL hours
P-5 Other Non-Desi n/<10 circuitsIDispatch/FL hours
P-5 Other Non-Desi n/<10 circuits/Non-Disoalch/FL hours
P-5 Other Non-Desi n/>=10 circuits/Dispatcih/FL hours
P-5 Other Non-Desi n/>=10 circuits/Non-Disoalch!FL hours
P-5 INP Standalone <10 circuits/DisoatchlFL hours
P-5 INP Standalone <10 circuits/Non-Disoatch/FL hours
P-5 INP Standalone >-10 circuits/Dispatch!FL hours
P-5 INP Standalone >=10 circu~slNon-DisoalcihIFL hours
P-5 LNP Standalone <10 circuits/DisoatchlFL hours
P-5 LNP Standalone <10 circuits/Non-Disoatch/FL hours
P-5 LNP Standaione >=10 circuitslDisoatch/FL hours
P-5 LNP Standalone >=10 circuits/Non-DisoatchIFL hours
P-5 Dioital Loop < DS1/<10 circuits/Disoatch/FL hours
P-5 Digital Loop < OS1/<10 circuits/Non-Disoatch/FL hours
P-5 DiaMI LOOD < DS1/>=10 circuitsIDisoatchlFL hours
P-5 Digital Loop < DS1/>=10 circuits/Non-Disoatch/FL hours
P-5 DioMI Loop >= DS1/<10 circuitsIDisoatch/FL hours
P-5 DigMI Loop >= DS1/<10 circuits/Non-Disoatch/FL hours
P-5 DiaMI LOOD >= DS1/>=10 circuitsIDispatcih/FL hours

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B-Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&8 - Disp
R&B - Disp
R&B-Disp

R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel S8 Or

R&B-Disp
R&B - Disp
R&B - Disp
R&B-Disp

R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&8(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

4.65 14,202 15.16 174 51.751 3.94716 -2.6617 NO
1.12 8,261 9.431
1.15 17 4.283
1.00 1 0.000

47.21 307 2290 153 69.992 6.92645 3.5100 YES
4.35 416 20.651

4.65 14,202 0.02 1 20.863 20.86365 0.2222 YES
1.12 8,261 0.45 2 9.431 666962 0.1007 YES
1.15 17 4.283
1.00 1 0.000
4.93 53,915 14.31 164 47.885 3.53615 -2.6538 NO
4.93 53,915 22.981
4.07 423 71.48 5 137.940 62.05204 -1.0864 YES
4.07 423 20.361
4.91 52,877 0.06 887 23.027 0.77963 6.2211 YES
087 322,858 0.02 3 5.066 2.92476 0.2932 YES
365 386 0.03 15 19.979 5.25783 0.6888 YES
0.32 3 0.394
4.93 53,915 22.981
4.93 53,915 22.981
4.07 423 20.361
4.07 423 20.361
4.91 52,877 23.027
0.87 322,858 5.066
3.65 386 19.979
0.32 3 0.394
4.93 53,915 13.81 75 54.393 6.28508 -1.4136 YES
4.93 53,915 22.981
4.07 423 356.47 1 20.361 20.38499 -17.2871 NO
4.07 423 20.361
4.91 52,877 0.04 250 23.027 1.45980 3.3399 YES
0.87 322,858 0.03 313 5.066 0.28647 2.9403 YES
3.65 386 0.02 10 19.979 6.39923 0.5680 YES
0.32 3 0.05 8 0.394 0.26662 1.0288 YES

206.76 2,654 489.756
21.35 605 79.172
116.18 339 279.405
222.39 44 313.723

4.93 53,915 22.961
0.96 681,974 5.659
4.07 423 20.361
2.94 163 12.801
4.91 52,877 23.027
0.96 678,640 5.577
3.65 386 19.979
0.35 4 0.328
4.91 52,877 23.027
0.96 678,640 0.60 2,643 5.577 0.10869 3.3423 YES
3.65 386 19.979
0.35 4 0.55 2 0.377 0.32660 -0.5996 YES
7.21 14,770 18.81 321 58.032 3.27403 -3.5442 NO
136 8,989 11.349
1.15 17 4.283
1.00 1 0.000

137.11 737 51.59 251 372.993 27.25894 3.1374 YES
8.68 1,173 53.298

201.17 119 315.894
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Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

822119.22 [P-5 'Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL (hours) I
Average Completion Notice Interval - Non-Mechanized

r:::EW: I 81:r=::r= ==r 231153 I , , I

2

6

4
10

14.87

55.73

22.26

22.94

40.57

27.65 22

20.94 329
10.15 775
7.49 490
14.72 285
94.59 8

223.47 1

223.47 1
67.12 84

30.20 34

46.61 92

1.97 44
2.13 276

28.60 54

23.26

i5:4i 46
21.22 6
0.02 6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= DS 1

P-5 Switch Ports/<10 circuits/Disoatch/FL hours
P-5 Switch Portsl<10 circuitsiNon-Disoatch/FL hours
P-5 Switch Ports/>=1 0 circuits/Dispatch/FL (hours)
P-5 Switch Ports/>=10 circuits/Non-Disoatch/FL hours
P-5 Local Interoffice Trans r1/<10 circuits/Dispatch/FL (hours)
P-5 Local Interoffice Trans r1/<10 circuitsiNon-Disoatch/FL hours)
P-5 Local Interoffice Trans r1/>-10 circuitS/Dispatch/FL (hours)
P-5 Local Interoffice Trans r1/>=10 circuits/Non-Disoatch/FL hours)
P-5 Looo + Port Combinations/<10 circuitsiDispatch/FL (hours)
P-5 Loop + Port Combinations/<10 circuitsiNon-Dispatch/FL hours
P-5 Looo + Port Combinations/<10 circuits/Switch 8ased Orders/FL (hours)
P-5 Loo + Port Combinations/<10 circuitsiDispatch In/FL hours
P-5 Looo + Port Combinations/>=10 circuits/Dispatch/FL (hours)
P-5 Loop + Port Combinations/>=10 circuitsiNon-Disoatch/FL hours)
P-5 Looo + Port Combinations/>=10 circuits/Switch 8ased Orders/FL (hours)
P-5 Loo + Port Combinations/>=10 circuits/Dispatch In/FL (hours
P-5 Combo Other/<10 circuitsiDisoatch/FL hours
P-5 Combo Other/<lO circuits/Dispatch In/FL hours
P-5 Combo Other/>-10 circuits/Disoatch/FL hours)
P-5 Combo Other/>-1 0 circuitsIDispatch In/FL hours
P-5 xDSL ADSL, HDSL and UCLV<10 circuits/Disoatch/FL hours)
P-5 xDSL ADSL, HDSL and UCLV<10 circuits/Non-Dispatch/FL hoUrs
P-5 xDSL ADSL, HDSL and UCLY>-1 0 circuits/Disoatch/FL hours)
P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL hours
P-5 UNE ISDN/<10 circurrs/Dispatch/FL hours
P-5 UNE ISDN/<10 circuits/Non-Dispatch/FL (hours)
P-5 UNE ISDN/>=10 circuitsiDispatch/FL hours
P-5 UNE ISDN/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Line SharinQ/<10 circuitsiDispatch/FL hours
P-5 Line Sharinol<lO circuits/Non-Dispatch/FL (hours)
P-5 Line SharinQ/>-1 0 circuitsIDispatch/FL hours
P-5 Line SharinQ/>-1 0 circuitsiNon-Disoatch/FL hours
P-5 2W AnaloQ Loo DesiQn/<10 circuits/Dispatch/FL hours
P-5 2W Analoo Loo Desion/<10 circuitslNon-Disoatch/FL hours
P-5 2W AnaloQ Loo DesiQn/>=10 circuits/Dispatch/FL hours
P-5 2W Analoo Loo Desion/>=10 circuitsiNon-Disoalch/FL hours)
P-5 2W AnaloQ Loo Non-DesiQn/<10 circuits/Dispatch/FL hours
P-5 2W Analoo Loo Non-Desion/<10 circuits/Disoatch In/FL hours)
P-5 2W AnaloQ Loo Non-Desi n/>=10 circuitsiDispatch/FL hours
P-5 2W Analo Loo Non-Desian/>=10 circuitsIDisoatch In/FL hours)
P-5 2W Analo Loo w/lNP Desi n/<10 circuitsiDispatch/FL hours
P-5 2W Anal Loo w/lNP Desi n/<10 circuits/Non-Disoatch/FL hours)
P-5 2W Analo Loo w/lNP Desi n/>=10 circuitslDispatch/FL hours
P-5 2W Anal Loo w/lNP Desi n/>=10 circuitsiNon-Dispatch/FL hours
P-5 2W Analo Loo w/lNP Non-Desi n/<10 circuits/Dis atch/FL (hours)
P-5 2W Analo Loop w/lNP Non-DesiQn/<10 circuits/Dis atch In/FL hours)
P-5 2W Analog Looo wllNP Non-Design/>=10 circuitsiDispatch/FL (hours)
P-5 2W Analoo Looo w/lNP Non-DesiQn/>=10 circuits/Dis atch In/FL hours)
P-5 2W Analoo Looo w/LNP Desion/<10 circuitsiDisoatch/FL hours
P-5 2W AnaloQ Looo w/LNP DesiQn/<10 circuitsiNon-Dispatch/FL hours
P-5 2W Analoo Loo w/LNP Desian/>=10 circuitsiDisoatch/FL hours)
P-5 2W AnaloQ Loo w/LNP DesiQn/>=10 circuitsiNon-Dispatch/FL hours
P-5 2W Analo Loo w/LNP Non-Desion/<10 circuitsiDisoatch/FL hours
P-5 2W Analo Loo w/LNP Non-DesiQn/<10 circuits/Dispatch In/FL hours
P-5 2W Analo Loo w/LNP Non-DesiQn/>-10 circuits/Disoatch/FL hours
P-5 2W Analo Loo w/LNP Non-Design/>=10 circuits/Dispatch In/FL (hours)
P-5 Other Desi n/<10 circuitsiDispatch/FL hours

8222.1.1.1
8.2221.1.2
82221.2.1
82221.22
8.222.2.1.1
8.2222.1.2
8.222.22.1
8222.2.2.2
8.222.311
82.22.3.12
8.222.3.1.3
82.22.3.1.4
8222.32.1
8.222.32.2
8.2.22.32.3
8.2.22.3.2.4
8.2.22.4.1.1
82.22.4.1.4
8.222.42.1
8.2.22.4.2.4
8.222.5.1.1
8.222.5.12
8222.5.2.1
8.2.2252.2
8.2.22.6.1.1
8.222.6.1.2
8.222.6.2.1
8222.6.2.2
8.2.22.7.1.1
8222.7.12
82.22.7.2.1
8.222.72.2
8.222.8.1.1
8.222.8.1.2
8.222.82.1
82.22.8.2.2
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.222.9.2.4
8.222.10.1.1
82.22.10.1.2
8222.10.2.1
8222.10.22
8.2.22.11.1.1
8.2.22.11.1.4
8.2.22.11.2.1
8.2.22.11.2.4
822212.1.1
8.2.22.12.1.2
8.2.22.12.2.1
8.222.12.2.2
8.2.22.13.1.1
8.222.13.1.4
82.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
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BenchmarkJ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscora Equity

Diagnostic Oia
Diagnostic oia
Diagnostic oia
Diagnostic 15,52 1 Dia
Diagnostic oia
Diagnostic oia
Diagnostic oia
Diagnostic oia
Diagnostic oia
Diagnostic Dia nostie
Diagnostic Dia nastie
Diagnostic 23.80 1 Dia nostic
Diagnostic 1.80 203 Dia nastle
Diagnostic Oia nastie
Diagnostic 0.62 4 Dia nastie
Diagnostic 42.39 125 Dia nastie
Diagnostic Dia nastle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 51.31 83 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic DiaQnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 4.25

~Diagnostic 1.12
Diagnostic 3.91

19,;66

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4,53 I 101
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.29 I 84
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-
444

~
Diagnostic
Diagnostic 706
Diagnostic
Diagnostic 319 25
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, September 2002

. --_................ _....... -~"'.- ........ - .................
P-10 Swilch Ports/<10 circuitslDisoalch/FL days)
P-10 Switch Portsl<10 circuitsiNon-oisoalch/FL days:
P-10 Switch Ports/>-10 circuitslDisoalch/FL days)
P-10 Swilch Ports/>-1 0 circuitsiNon-oispalch/FL davs)
P-10 Local Interoffice TransoorV<10 circuits/oisoalchlFL days:
P-10 Locallnleroffice TransporV<10 circuits/Non-oispalch/FL (davs)
P-10 Local interoffice TransoorV>=10 circuitsioisoalch/FL davsl
P-10 Local Interoffice TransoorV>=10 circuttsiNon-oispalch/FL (davs)
P-10 Loa + Port Combinalions/<10 circuitsioisoalch/FL davs)
P-10 Loa + Port Combinalionsl<10 circuitsiNon-oisoalch/FL days)
P-lO Loo + Port Combinations/>=lO circuitsioisoatch/FL days)
P-10 Loa + Port Combinalionsl>-10 circuitsiNon-Disoatch/FL (davs'
P-10 Combo Other/<10 circuitsloisoalch/FL days)
P-10 Combo Other/<10 circuitsiNon-oisoatch/FL days!
P-10 Combo Other/>=10 circuitsloisoatch/FL days)
P-10 Combo Olher/>=10 circuitsiNon-oisoalch/FL days)
P-10 xDSL AoSL, HoSL and UCL)i<10 circuits/oisoalch/FL days!
P-10 xDSL ADSL, HDSL and UCL)i<10 circuitsiNon-Disoalch/FL davsl
P-10 xDSL (ADSL, HDSL and UCL)i>=10 circuils/oispatch/FL days)
P-10 xDSL AoSL, HDSL and UCLl/>=10 circuitslNon-oisoalch/FL days'
P-10 UNE ISDN/<1 0 circuits/oispalch/FL dayS)
P-10 UNE ISoN/<10 circuits/Non-oisoalch/FL days)
P-10 UNE ISoN/>=10 circuitsloispalch/FL days:
P-10 UNE ISDN/>=10 circuitsiNon-oisoalch/FL days)
P-10 Line Sharinol<10 circuitsloispalch/FL (days)
P-10 Line SharinQ/<10 circuttsiNon-oisoalch/FL days)
P-10 Line Sharino/>-10 circuitsiDisoatch/FL dayS'
P-lO Line SharinQ/>-10 circuilsiNon-oisoalch/FL davsl
P-lO 2W Analo Looo oesian/<10 circuitslDisoalch/FL davs)
P-10 2W Analo Looo oesion/<10 circuits/Non-Disoalch/FL dayS:
P-10 2W Analo Looo oesion/>=10 circuits/oisoatch/FL davsl
P-lO 2W Analo Loop oesign/>-10 circuitsiNon-olsoalch/FL days)
P-10 2W Analo Looo Non-oesi n/<10 circuits/oisoalch/FL davsl
P-10 2W Analoa Loop Non-oesign/<10 circuitsiNon-oispatch/FL (davs)
P-10 2W Analoo Loop Non-oesion/>-10 circuitsloispalch/FL days)

P-5 Other Desion/<10 circuilsiNon-Disoatch/FL (hours)
P-5 Other Desion/>=1 0 circuits/Disoatch/FL hours
P-5 Other Desion/>=10 circuitsiNon-Disoatch/FL (hours)
P-5 Other Non-Desion/<10 circuits/Disoatch/FL hours
P-5 Other Non-Desion/<10 circuits/Non-Disoalch/FL hours)
P-5 Other Non-Desion/>-10 circuits/Disoatch/FL hours
P-5 Other Non-Desion/>=10 circuitsiNon-Dis atch/FL hours)
P-5 INP Standalone)i<10 circuitsiDisoatch/FL hours
P-5 INP Standalonel/<10 circuits/Non-Disoatch/FL hours)
P-5 INP Standalonel/>-10 circuilsiDisoatch/FL hours
P-5 INP Standalone)i>=l0 circuits/Non-Disoatch/FL (hours)
P-5 LNP Standalonel/<10 circuitsiDisoatch/FL hours
P-5 LNP Standalone )i<1 0 circuits/Non-Disoatch/FL hours)
P-5 LNP Standalonel/>-1 0 circuits/Disoatch/FL hours
P-5 LNP Standalonel/>-10 circuitsiNon-Disoatch/FL hours)
P-5 Dioital Looo < DS1/<10 circuits/Disoatch/FL hours
P-5 Dinitai Loon < DSlI<10 circuits/Non-Disoatch/FL (hours)
P-5 Dioital Looo < DS1/>-10 circuitsiDisoatch/FL hours
P-5 Dinital Loon < DS1/>=1O circuits/Non-Disoatch/FL (hours)
P-5 Diaital Looo >- DS1/<10 circuits/Disoalch/FL hours
P-5 oinital Loon >= DS1/<10 circuitsiNon-oisoalch/FL (hours)
P-5 oiaital Looo >- OS1/>=10 circuitsloisoalch/FL hours
P-5 Digital Loop >= OS1/>=10 circuits/Non-oispalch/FL (hours)

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.22.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.62.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1

8.2.22.141.2
8.2.22.142.1
8.2.22.14.2.2
8.2.22.15.11
8.2.22.15.1.2
8.2.22.152.1
8.2.22.15.2.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.162.1
8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
82.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.182.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2
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Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSeare Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnosUc
Diagnostic
Diagnostic 5.67 I" 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.89 T"" 2,209
Diagnostic
Diagnostic
Diagnostic 7.22 I 180
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.08 I 63
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.23 152
Diagnostic 1.42 3,882
Diagnostic 1.02 2
Diagnostic
Diagnostic 12.22 20
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.45 8

BellSouth Monthly State Summary
Florida Interim, September 2002

P-l0 2W Analoa LoaD Non-Desion/>=10 circuitslNon-Disoatch/FL dayS)
P-10 2W Analoa Loop w/INP Desian/<10 circuits/Dispatch/FL davsl
P-10 2W Analoa LoaD w/INP Desian/<10 circuitslNon-Disoalch/FL davs~

P-l0 2W Analoo Loop w/INP Desian/>=10 circuitslDispatch/FL dayS)
P-l0 2W Analoa Loa w/INP Desian/>-10 circuitslNon-Disoatch/FL dayS'
P-l0 2W Analoa Loa w/lNP Non-Desianl<10 circuitsiDisoatch/FL dayS)
P-10 2W Anaioa Loa wllNP Non-Desian/<10 circuils/Non-Disoatch/FL dayS'
P-l0 2W Analoa Loa w/INP Non-Desion/>=10 circuitslDispatch/FL dayS)
P-l0 2W Analoa Loa w/INP Non-Desian/>=1 0 circuitsiNon-Disoalch/FL davs)
P-14 2W Analoa Loa w/LNP Desion/<10 circuitsIDisoatch/FL davsl
P-14 2W Analoa Loa w/LNP Desian/<10 circuits/Non-Disoatch/FL dayS)
P-14 2W Analoa Loa w/LNP Desian/>=10 circuilslDispatch/FL davs~

P-14 2W Analoa Looo w/LNP Desian/>-10 circuitslNon-Disoatch/FL dayS'
P-14 2W Analoo Loop w/LNP Non-Desion/<10 circuitslDisoatch/FL dayS)
P-14 2W Analoo LoaD w/LNP Non-Desian/<10 circuitslNon-DisDatch/FL davs)
P-14 2W Anaioa Looo w/LNP Non-Desion/>-10 circuitsiDispatch/FL davs~

P-14 2W Analoa LoaD w/LNP Non-Desian/>=10 circuils/Non-Disoatch/FL dayS)
P-10 Other Desian/<10 circuitsiDispatch/FL dayS)
P-l0 Other Desian/<10 circuits/Non-Disoatch/FL dayS)
P-10 Other Desion/>-10 circuitsiDisoatch/FL dayS!
P-l0 Other Desian/>-l 0 circuitslNon-Disoatch/FL davs)
P-l0 Other Non-Desion/<10 circuits/Dispatch/FL dayS)
P-10 Other Non-Desi n/<10 circuitsiNon-Disoatch/FL dayS'
P-10 Other Non-Desi n/>-10 circuils/Dispatch/FL dayS!
P-lO Other Non-Desi n/>=10 circuitsiNon-Disoatch/FL davsl
P-10 iNP(Standalone <10 circuils/Dispatch/FL dayS)
P-l0 INP Standalone <10 circuils/Non-Disoatch/FL davs~

P-l0 INP Standalone >=10 circuitsiDispatch/FL (days)
P-10 INP Standalone >-10 circuils/Non-Dispatch/FL dayS)
P-14 LNP Standalone <10 circuits/Disoatch/FL dayS
P-14 LNP StandaloneY<1 0 circuils/Non-Dispatch/FL davsl
P-14 LNP StandaloneY>=1 0 circuitsiDisoatch/FL davs'
P-14 LNP StandaloneY>=10 circuits/Non-Disoatch/FL davs~

P-10 Diaital LoaD < DS1/<1O circuils/Disoatch/FL davsl
P-l0 Dioital Loap < DS1/<1O circuitsiNon-Disoatch/FL dayS:
P-l0 Diaitai LoaD < DS1/>=10 circuits/Disoatch/FL dayS'
P-10 Diaital Loop < DS1/>-10 circuils/Non-Dispatch/FL dayS)
P-l0 Diaital Looo >= DS1/<10 circuils/Dispatch/FL dayS)
P-l0 Digitai Loop >= DS1/<10 circuitsiNon-Disoatch/FL dayS)
P-10 Diaital LoaD >= DS1/>-1O circuitsiDisoatch/FL davsl
P-l0 Digital Loop> OS1/> 10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycle Time· Partially Mechanized
P-l0 Switch Portsl<lO circuils/Dispatch/FL dayS)
P-l0 Switch Ports/<10 circuitsiNon-Disoatch/FL davsl
P-l0 Switch Ports/>-10 circuits/Dispatch/FL (davs)
P-10 Switch Portsl>=10 circuitslNon-Disoatch/FL dayS:
P-l0 Local Interoffice Transport/<10 circuils/Dispatch/FL davsl
P-IO Local Interoffice Transport/<10 circuitslNon-Disoatch/FL (davs)
P-l0 Local Interoffice Transport/>=10 circuits/Disoatch/FL davsl
P-l0 Local Interoffice TransPOrt/>=10 circuils/Non-Disoatch/FL dayS'
P-IO Looo + Port Combinationsl<10 circuils/Disoatch/FL dayS)
P-l0 Loop + Port Combinationsl<10 circuitsiNon-Dispatch/FL dayS)
P-l0 LoaD + Port Combinations/>=10 circuils/Disoatch/FL davsl
P-IO Loop + Port Combinalions/>-lO circuitslNon-Disoatch/FL davs)
P-lO Combo Other/<10 circuitsiDisoatch/FL dayS)
P-l0 Combo Other/<10 circuits/Non-Dispatch/FL days)
P-10 Combo Other/>-l 0 circuilslDisoatch/FL dayS)
P-lO Combo Other/>=10 circuits/Non-Dispatch/FL dayS'
P-l0 xDSL ADSL, HDSL and UCLV<10 circuitslDisoatch/FL dayS:

B.2.249.2.2
B.2.24.10.1.1
B.2.24.10.1.2
B.2.24.10.2.1
B.2.24.10.2.2
B.2.24.11.1.1
B.2.24.11.1.2
B.2.24.11.2.1
B.2.24.11.2.2
B.2.24.12.1.1
B.2.24.12.1.2
B.2.24.12.2.1
B.2.24.12.2.2
B.2.24.13.1.1
B.2.24.13.1.2
B.2.24.13.2.1
B.2.24.13.2.2
B.2.24.14.1.1
B.2.24.14.1.2
B.2.24.14.2.1
B.2.24.14.2.2
B.2.24.15.1.1
B.2.24.15.1.2
B.2.24.15.2.1
B.2.24.15.2.2
B.2.24. 16. 1.1
B.2.24.16.1.2
B.2.24.16.21
B.2.24.16.2.2
B.2.24.17.1.1
B.2.24.17.1.2
B.2.24.17.2.1
B.2.24.17.2.2
B.2.24. 18. 1.1
B.2.24.18.1.2
B.2.24.18.21
B.2.24.18.2.2
B.2.24.19.1.1
B.2.24.19.1.2
B.2.24.19.2.1
B.2.24.19.2.2

B.2.25.1.1.1
B.2.25.1.1.2
B.2.25.1.2.1
B.2.25.1.2.2
B.2.25.2.1.1
B.2.25.2.1.2
B.2.25.2.2.1
B.2.25.2.2.2
B.2.25.3.1.1
B.2.253.1.2
B.2.25.3.2.1
B.2.25.3.2.2
B.2.25.4.1.1
B.2.25.4.1.2
B.2.25.4.2.1
B.2.25.4.2.2
B.2.25.5.1.1
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Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.2.25.5.1.2
B.2.25.5.2.1
B.2.25.5.2.2
B.2.25.6.1.1
B.2.25.61.2
B.2.25.6.2.1
B.2.25.6.2.2
B.2.25.7.1.1
B.2.25.7.1.2
B.2.25.7.2.1
B.2.25.7.2.2
B.2.25.8.1.1
B.2.25.8.1.2
B.2.25.8.2.1
B.2.25.8.2.2
B.2.25.9.1.1
B.2.25.9.1.2
B.2.25.9.2.1
B.2.25.9.2.2
B.2.25.1 0.1. 1
B.2.2510.1.2
B.2.25.10.2.1
B.2.25.10.2.2
B.2.25.11.1.1
B.2.25.11.1.2
B.2.2511.2.1
B.2.25.11.2.2
B.2.2512.1.1
B.2.25.12.1.2
B.2.25.12.2.1
B.2.25.12.2.2
B.2.2513.1.1
B.2.25.13.1.2
B.2.2513.2.1
B.2.25.13.2.2
B.2.2514.1.1
B.2.25.141.2
B.2.25.14.2.1
B.2.25.14.2.2
B.2.25.15.1.1
B.2.25.15.1.2
B.2.25.15.2.1
B.2.25.15.2.2
B.2.25.16.1.1
B.2.25.16.1.2
B.2.25.16.2.1
B.2.25.16.2.2
B.2.25.17.1.1
8.2.25.17.1.2
B.2.25.17.2.1
B.2.25.17.2.2
B.2.25.18.1.1
B.2.25.18.1.2
B.2.25.18.2.1
B.2.25.18.2.2
B.2.25.19.1.1
B.2.25.19.1.2
B.2.25.19.2.1
B.2.25.19.2.2
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P-10
P-10
P-10
P-lO
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-l0
P-l0
P-10
P-10
P-l0
P-10
P-l0
P-l0
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-10
P-l0
P-l0
P-10
P-l0
P-l0
P-10
P-l0
P-l0
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10

xDSL (ADSL, HDSL and UCL¥<10 circuits/Non-Dispatch/FL (days)
xDSL {ADSL, HDSL and UCLl/>=10 circuits/Dispatch/FL (days)
xDSL (ADSL, HDSL and UCL¥>=10 circuitsiNon-Dispatch/FL (days)
UNE ISDN/<10 circuits/Dispatch/FL (days)
UNE ISDN/<10 circuitsiNon-Dispatch/FL (days)
UNE ISDN/>=10 circuitsiDispatch/FL (days)
UNE ISDN/>=10 circuitsiNon-Dispatch/FL (days)
Line SharinQ/<10 circuilslDispatch/FL (days)
Line Sharing/<10 circuitsiNon-Dispatch/FL (days)
Line SharinQ/>=10 circuitsiDispatch/FL (days)
Line Sharing/>=10 circuitsiNon-Disoatch/FL (days)
2W AnalOQ Loop DesiQn/<10 circuitsiDispatch/FL (days)
2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (days)
2W AnalOQ Loop DesiQn/>=10 circuitsiDispatch/FL (days)
2W AnaloQ Loop Design/>=10 circuits/Non-Dispatch/FL (days)
2W AnaloQ Loop Non-DesiQn/<10 circuitsiDispatch/FL (days)
2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL (days)
2W AnaloQ Loop Non-DesiQn/>=10 circuitsiDispatch/FL (days
2W Analoa Loap Non-Design/>=10 circuils/Non-Dispatch/FL (days)
2W AnaloQ Loap wllNP DesiQn/<10 circuitsiDispatch/FL (dal"
2W Analoo Loop wllNP DesiQn/<10 circuits/Non-Dispatch/FL (days!
2W Analog Loop wllNP DesiQn/>=lO circuits/Dispatcih/FL fda
2W Analoo Loop wllNP DesiQn/>=10 circuits/Non-Disoatch/FL (davs
2W Analog Loop wllNP Non-DesiQn/<10 circuitsiDispatch/FL (days)
2W AnaloQ Loop w/lNP Non-Desion/<10 circuitsiNon-Dispatch/FL (days!
2W Analog Loop wllNP Non-Design/>=10 circuitsiDispatch/FL (days)
2W Analoo Loop wllNP Non-Desion/>=10 circuitsiNon-Dispatch/FL (days)
2W Analog Loop w/LNP Design/<10 circuitslDispatch/FL (days)
2W AnalOQ Loop w/LNP Design/<10 circuitsiNon-Dispatch/FL (days)
2W Analog Loop w/LNP Design/>=10 circuils/Dispatch/FL (days)
2W AnaloQ Loop w/LNP DesiQn/>=10 circuitsiNon-Dispatch/FL (days)
2W Analoo Loopw/LNP Non-Design/<10 circuils/Dispatch/FL (days)
2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL (days)
2W Analoa Loop w/LNP Non-Desian/>=10 circuits/Dispatch/FL (days)
2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/FL (days)
Other DesiQn/<lO circuitsiDisoatch/FL (davs)
Other Design/<10 circuitsiNon-Dispatch/FL (days)
Other DesiQn/>=10 circuitsiDispatch/FL (davs!
Other Design/>=10 circuitsiNon-Dispatch/FL (days)
Other Non-DesiQn/<10 circuitsiDispatch/FL (davs)
Other Non-DesiQn/<10 circuitsiNon-DispatchlFL (days)
Other Non-DesiQn/>=10 circuitsiDisoatch/FL (davs)
Other Non-DesiQn/>=10 circuits/Non-Dispatch/FL (days)
INP (Standalonel/<10 circuils/Dispatch/FL (days)
INP IStandalonel/<10 circuitsiNon-Dispatch/FL (days)
INP IStandalonel/>=10 circuitsiDispatch/FL (days
INP IStandalonel/>=10 circuitsiNon-Dispatcih/FL (days)
LNP (Standalonel/<10 circuitsiDispatch/FL (days
LNP (Standalonel/<lO circuitsiNon-Dispatch/FL (davs'
LNP {Standalonel/>=10 circuitsiDispatch/FL Ida
LNP (Standalonel/>=10 circuitsiNon-Dispatch/FL (davs)
Digital Loop < DS1/<10 circuitsiDispatch/FL (days
DiQital Loop < DS1/<10 circuitsiNon-Dispatch/FL (davs!
Digital Loop < DS1/>=10 circuitsiDispatch/FL (da
DiQital Loop < DS1/>=10 circuits/Non-Dispatch/FL (davs)
Digital Loop >= DS1/<10 circuitsiDispatch/FL (days
DiQital Loop >= DS1/<10 circuitsiNon-Dispatch/FL (davs)
Dioital Loop >= DSlI>=10 circuils/Dispatch/FL (days)
Digital Loop >= DS1/>=10 circuils/Non-Dispatch/FL (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

9.53

4.48

3.86
4.52
5.84

6.01

5.87
5.48
7.41
7.81

0.79

2.21
6.67

6.50

9

26

500

8

24

127
175

4
4

386

17

50

nostie
nostle
nostie
nostie
nostie
nostic
nostie
nostie
nostie
nostic
nostie
nostie
nostie

Page 31 of 48



Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.01 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 127
Diagnostic 159
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.86 I 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.83 I 21
Diagnostic
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 3.08

Diagnostic
Diagnostic
Diagnostic 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.93
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.11 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, September 2002

Total Service Order Cycle Time - Non-Mechanized
P-10 Switch Ports/<10 circuits/DisoatchlFL days)
P-10 Switch Ports/<10 circuits/Non-Disoatch/FL days)
P-10 Switch Ports/>=10 circuits/Disoatch/FL days'
P-10 Switch Ports/>=10 circuits/Non-Dis atch/FL days)
P-10 Locallnleroffice TransoorV<10 circuits/Disoatch/FL days)
P-l0 Locai Interoffice TransoorV<10 circuitsiNon-Disoatch/FL days)
P-10 Locallnleroffice TransoorV>=10 circuits/Disoalch/FL days'
P-l0 Local Interoffice TransoorV>=1 0 circuits/Non-Dispatch/FL days)
P-10 LoaD + Port Combinations/<10 circuits/Disoatch/FL daysl
P-10 LoaD + Port Combinationsi<1 0 circuits/Non-Disoatch/FL days:
P-l0 LoaD + Port Combinations/>-10 circuitsiDisoatch/FL days)
P-10 LoaD + Port Combinations/>=10 circuits/Non-Disoatch/FL days)
P-10 Combo Other/<10 circuitsiDisoalch/FL days)
P-l0 Combo Other/<10 circuitsiNon-Dispatch/FL days)
P-10 Combo Other/>-10 circuits/Disoatch/FL davs)
P-10 Combo Other/>=10 circuits/Non-Disoatch/FL days)
P-l0 xDSL ADSL, HDSL and UCLV<10 circuits/Disoatch/FL davs'
P-10 xDSL ADSL, HDSL and UCLY<10 circuits/Non-Disoalch/FL days)
P-10 xDSL ADSL, HDSL and UCLV>-10 circuits/Disoatch/FL days)
P-l0 xDSL (ADSL, HDSL and UCLV>-10 circuits/Non-Disoatch/FL (days)
P-10 UNE ISDN/<10 circuitsiDisoatch/FL davsl
P-10 UNE ISDN/<10 circuits/Non-Disoalch/FL (days)
P-10 UNE ISDN/>=10 circuits/Disoatch/FL davs
P-10 UNE ISDN/>=10 circuitsiNon-Dispatch/FL days)
P-10 Line Shann 1<10 circuitsiDisoalch/FL da""
P-10 Line Sharin <10 circuits/Non-Disoatch/FL davsl
P-l0 Line Sharin >-10 circuitsiDisoatch/FL davs)
P-10 Line Sharin >-10 circuits/Non-Disoatch/FL days)
P-10 2W AnaloQ Looo DesiQn/<10 circuitslDisoatch/FL davsJ
P-l0 2W Analoo Loa Desion/<10 circuits/Non-Disoatch/FL dal'S)
P-10 2W AnaloQ Loa DesiQn/>=10 circuits/Disoatch/FL days)
P-10 2W Analo Loa Desian/>=10 circuitsiNon-Disoatch/FL days'
P-l0 2W Analo Loa Non-Desi n/<10 circuitsiDispatch/FL days)
P-10 2WAnalo Loa Non-Desian/<10 circuits/Non-Disoatch/FL davs)
P-l0 2W Anaio Loa Non-Design/>-10 circuitsiDisoatch/FL (days)
P-l0 2W Analo Lao Non-Desian/>=10 circuitsiNon-Disoatch/FL davs)
P-10 2W Analog Loa w/lNP Desi n/<10 circuitsiDisoatch/FL (days)
P-l0 2W Analoo Loa w/lNP Desi n/<10 circuitsiNon-Disoatch/FL davs)
P-l0 2W Analog Lao w/lNP Desi n/>=10 circuitsiDisoatch/FL days'
P-l0 2W Analoo Loa w/lNP Desi n/>=10 circuitsiNon-Disoatch/FL davs)
P-10 2W Analog Loa w/lNP Non-Desi n/<10 circuits/Disoatch/FL days)
P-l0 2W AnalooLo wllNP Non-Des n/<10 circuits/Non-Dispatch/FL davsl
P-l0 2W Analoa Loa w/lNP Non-Desi n/>-10 circuitsiDisoatch/FL days)
P-10 2W AnaloQ Loa w/lNP Non-Desi n/>-10 circuits/Non-Disoatch/FL davs)
P-14 2W Analoa LoaD w/LNP Desian/<10 circuitsIDisoatch/FL days I
P-14 2W Analoo Loop w/LNP DesiQn/<10 circuits/Non-Dispatch/FL days)
P-14 2W Analoa Loop w/LNP Desian/>=10 circuits/Disoatch/FL daYS)
P-14 2W Analoo Looo w/LNP DesiQn/>=10 circuitsiNon-Disoatch/FL days)
P-14 2W Analo Looo w/LNP Non-Desian/<10 circuitsiDisoatch/FL davsJ
P-14 2WAnalo Loop w/LNP Non-DesiQn/<1O circuits/Non-Disoatch/FL (days)
P-14 2W Analo Looo w/LNP Non-Desian/>-10 circuitsiDisoatch/FL days:
P-14 2W Analo Looo w/LNP Non-DesiQn/>=10 circuits/Non-Disoatch/FL davsI
P-10 Other Desi n/<10 circuits/Disoatch/FL days)
P-10 Other Design/<10 circuits/Non-Dispatch/FL days)
P-l0 Other Desian/>=10 circuitsiDisoatch/FL days'
P-10 Other Desian/>=10 circuits/Non-Disoatch/FL days)
P-10 Other Non-Desian/<10 circuitsiDisoatch/FL days)
P-10 Other Non-Desian/<10 circuits/Non-Disoatch/FL days'

82261.1.1
8.2261.12
8.2.26.1.21
8.2.2612.2
8.2.26.211
8.2.262.1.2
8.2.2622.1
8.2.26.2.2.2
8.2.263.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.263.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.2642.1
8.2.26.4.2.2
8.2.26.5.11
82.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.266.1.1
8.2.2661.2
8.2.26.6.2.1
8.2.26.6.2.2
82.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.2610.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.2610.2.2
8.2.26.11.1.1
8.22611.12
8.2.2611.2.1
8.2.26.11.2.2
8.2.2612.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
82.28.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.2613.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.2614.2.2
8.2.26.151.1
8.2.2615.1.2
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uiaonostlc
Diagnostic
Diaonostic
Diaanostic
Diaonostic
Diaanostic
DiaQnostic
Diaanostic
Diaqnostic
Diaanostic
Diaqnostic
Diaanostic
Diaqnostic
Diaanostic
Diaanostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Oiaanostic
Oiaanostic
Diaanostic
Diaonostic
Diaanostic
Diaonostic
Diaanostic
OiaQnostic
Oiaanostic
Diaonostic
Diaanostic
Diaanostic
Diaanostic
Diaanostic
Diaonostic
Diaanostic
Diaonostic
Diaanostic

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~---

BenchmarkJ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.90

~4Diagnostic
Diagnostic 0.33
Diagnostic 9.01 29
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.19 I 17
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 446
Diagnostic 18,045
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.60 1- 91
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.4~ 69
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic -

4.44

~:
Diagnostic
Diagnostic 7.06
Diagnostic
Diagnostic 3.19
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Florida Interim, September 2002

P-10 Other Non-Desi nl>-10 circuils/DisoalchlFL davsl
P-10 Other Non-Desi nl>-lO circuitslNon-DisoatchlFL days)
P-l0 INP Standalone <10 circuitslDisoatchlFL days]
P-10 INP Standalone <10 circuitslNon-DisoalchlFL days]
P-l0 INP Standalone >=10 circuilslDisoatchlFL day,
P-10 INP Standalone >=10 circuilslNon-DispatchlFL days}
P-14 LNP Standalone¥<10 circuitslDisoatchlFL days
P-14 LNP Standalone¥<10 circuits/Non-DisoatchIFL days]
P-14 LNP StandaloneV>-10 circuilslDisoatchlFL da
P-14 LNP Standalone¥>-10 circuitslNon-DlsoatchlFL days)
P-lO Di ital Loo < DS1I<10 circuilslDisoatchlFL daYS
P-10 Di ital Loo < DS11<10 circuitslNon-DisoatchlFL days)
P-10 Di ital Loo < OS11>-1 0 circuits/DisoatchlFL da sl
P-10 01 itai Loo < DS11>=10 circuilslNon-DisoatchlFL days)
P-10 Di ital Loo >- DS11<10 circuitslDisoatchlFL day,)
P-l0 Di ital Loo >- DS11<10 circuits/Non-DisoatchIFL days)
P-10 Di itai Loo >- OS11>-10 clrcuits/DisoatchlFL daysI
P-10 Di ital Loop> DS11>=10 circuilslNon-DisoatchlFL (days)

-_._- ------- ----- - --- -...._,---_._-, ----_.._...---
P-10 Switch Portsl<10 circuitslDisoatchlFL days]
P-l0 Switch Portsl<10 circuitslNon-DisoatchlFL days]
P-l0 Switch Ports/>=10 circuits/DispalchlFL days'
P-10 Switch Portsl>=1 0 circuitslNon-DisoatchlFL days)
P-lO Local Interoffice Transoortl<10 circuitslDisoatchlFL daYS]
P-l0 Local Interoffice Transoortl<10 circuitsiNon-DisoatchlFL days)
P-10 Local Interoffice Transoort/>=10 circuits/DisoatchlFL days'
P-l0 Local Interoffice Transoortl>-10 circuilslNon-DisoatchlFL days:
P-l0 Looo + Port Combinationsl<10 circuitslDisoatchlFL days:
P-10 Looo + Port Combinations/<10 circuits/Non-Dis atchlFL (days)
P-lO Looo + Port Combinations/>=10 circuilslDisoatchlFL davsl
P-l0 Loop + Port Combinations/>=1 0 circuitslNon-DisoatchlFL (days)
P-10 Combo Otherl<10 circuitslDisoatchlFL davsl
P-10 Combo Otherl<10 circuilslNon-DisoatchlFL (days)
P-l0 Combo Otherl>=10 circuitslDisoatchlFL days)
P-10 Combo Otherl>=10 circuilslNon-DisoatchlFL days'
P-10 xDSL ADSL, HDSL and UCL <10 circuitslDisoalchlFL days]
P-l0 xDSL ADSL, HDSL and UCL <10 circuits/Non-DisoatchIFL davs'
P-10 xDSL ADSL, HDSL and UCL >=10 circuitslDisoatchlFL days)
P-10 xDSL ADSL, HDSL and UCL >=10 circuilslNon-DisoatchlFL days)
P-l0 UNE ISDNI<10 circuits/DisoatchlFL days)
P-l0 UNE ISDNI<10 circuitslNon-DisoatchlFL days)
P-10 UNE ISDNI>=10 circuitsiDisoatchlFL days
P-10 UNE ISDNI>=10 circuitsiNon-DisoatchlFL days)
P-l0 Line SharinQ/<10 circuitslDisoatchlFL da
P-10 Line Sharinal<10 circuits/Non-DisoatchIFL days)
P-10 Line Sharinal>=10 circuitslDispatchlFL days]
P-l0 Line SharinoJ>=10 circuilslNon-DisoatchlFL days]
P-10 2W Analog Looo Desianl<10 circuitslDisoatchlFL (davs)
P-lO 2W Anaio Loo Desianl<10 circuitsiNon-DisoatchlFL days:
P-l0 2W Analog Loo Designl>=10 circu~s/DisoatchIFL days'
P-10 2WAnalo Loo Desianl>-10 circuitslNon-DisoatchlFL davs]
P-10 2W Analoa Loo Non-Desianl<10 circuilslDisoatchlFL days'
P-10 2W Analoa Loo Non-Desianl<10 circuitslNon-DisoatchlFL days:
P-l0 2W Analoo Looo Non-Desianl>=10 circuitslDisoatchlFL daYS
P-10 2W Analoa Looo Non-Desianl>=10 circuits/Non-DisoatchIFL davs]
P-10 2W Analoa Looo wliNP Desianl<10 circuilslDisoatchlFL dayS
P-l0 2W Analog Loop wllNP Designl<1 0 circuits/Non-DisoatchIFL days)
P-10 2W Analoa Looo wliNP Desianl>=10 circuitslDisoatchlFL da
P-lO 2W Analog Looo wliNP Designl>=10 circuilslNon-DisoalchlFL davs]

B.2.26.15.2.1
B.2.26.15.2.2
B.2.26.161.1
B.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.2.26.17.1.1
B.2.26.171.2
B.2.26.17.2.1
B.2.26.17.2.2
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26. 19.1.1
B.2.26.19.1.2
B.2.26.19.2.1
B.2.26.19.2.2

B.2.28.1.1.1
B.2.28.1.1.2
B.2.281.2.1
B.2.28.1.2.2
B.2.28.2.1.1
B.2.28.2.1.2
B.2.28.2.2.1
B.2.28.2.2.2
B.2.28.3.1.1
B.2.28.3.1.2
B.2.28.3.2.1
B.2.28.3.2.2
B.2.28.4.1.1
B.2.28.4.1.2
B.2.28.4.2.1
B.2.28.4.2.2
B.2.28.5.1.1
B.2.28.5.1.2
B.2.28.5.2.1
B.2.28.5.2.2
B.2.28.6.1.1
B.2.28.6.1.2
B.2.28.6.2.1
B.2.28.6.2.2
B.2.28.7.1.1
B.2.28.7.1.2
B.2.28.7.2.1
B.2.28.7.2.2
B.2.28.8.1.1
6.2.28.8.1.2
B.2.288.2.1
B.2.28.8.2.2
B.2.28.9.1.1
B.2.28.9.1.2
B.2.28.9.2.1
B.2.28.9.2.2
B.2.28.10.1.1
B.2.28.1O.1.2
B.2.28.10.2.1
B.2.28.10.2.2

1013112002 Page 33 of 48



Benchmarkl SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zseare Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.67 I :3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.89~ 2,208
Diagnostic
Diagnostic
Diagnostic 7.23 I 155
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.09~61

Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.11 139 Dia nostic
Diagnostic 1.40 3,595 Dia nostic
Diagnostic 1.02 2 O,a nostic
Diagnostic Dia nostic
Diagnostic 12.22 20 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 457 5 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 10.80 6 Dia nostlc
Diagnostic Diaanostic

BellSouth Monthly State Summary
Florida Interim, September 2002

P-l0 2W Analoa Loao w/lNP Non-Desian/<10 circuits/Disoatch/FL davs!
P-10 2W Analoa Loa w/lNP Nan-Desian/<10 circuits/Non-DisDatch/FL davs)
P-lO 2W Analoa Loao w/lNP Non-Desian/>-1 0 circuits/Disoatch/FL davs
P-10 2W Analoa Loa w/lNP Non-Desian/>=10 circuits/Non-DisDatch/FL davs)
P-14 2W Analoa Looo w/LNP Desian/<10 circuits/Disoatch/FL (davs'
P-14 2W Analoa LoaD wiLNP Desi n/<10 circurtsiNon-Disoatch/FL davs\
P-14 2W Analoa Looo w/LNP Desion/>=10 circuitsJDisoatch/FL davs!
P-14 2W Analoa Loa w/LNP Desian/>=10 circuitsJNon-Disoatch/FL davs:
P-14 2W Analoa Loaa w/LNP Non-Deslan/<10 circuits/Disoatch/FL davs)
P-14 2W Analoa Lao w/LNP Non-Desian/<10 circuitsiNon-DisDatch/FL davs:
P-14 2W Analoo Looo w/LNP Non-Desian/>=10 circuits/Disoatch/FL davs'
P-14 2W Analoa Looo w/LNP Non-Desian/>=10 circuitsiNon-Dlsoatch/FL davs'
P-10 Other Desion/<10 circuitsJDisoatch/FL davs)
P-l0 Other Desion/<10 circuitsJNon-Disoatch/FL davs'
P-10 Other Desion/>=10 circuitsiDisnatch/FL davs)
P-l0 Other Desian/>=10 circuits/Non-Disoatch/FL davs
P-l0 Other Non-Desi n/<10 circuitslDisnatch/FL davs'
P-10 Other Non-Desi n/<10 circuits/Non-Disoatch/FL davs:
P-l0 Other Non-Desi n/>-lO circuits/Disoatch/FL davs
P-IO Other Non-Desi n/>=10 circuitsJNon-Disoatch/FL daYSI
P-10 INP Standalone <10 circuitsJDisoatch/FL (daYS)
P-l0 INP Standalone <10 circuits/Non-Disoatch/FL days)
P-IO INP Standalone >=10 circuits/Disoatch/FL davs\
P-10 INP Standalone >=10 circuitsiNon-Dis atch/FL davs'
P-14 LNP Standalone <10 circuits/Dlsoatch/FL days
P-14 LNP Standalone <10 circuitsiNon-Disoatch/FL davs
P-14 LNP Standalone >-10 circuits/Disoatch/FL da
P-14 LNP Standalone >=10 circuitsJNon-Disoatch/FL davs)
P-10 Di ital Loao < DS1/<10 circuits/Disoatch/FL da",
P-10 Di ital Looa < DS1/<10 circuitsJNon-Disnatch/FL davs
P-l0 Di ital Looo < DS1/>=10 circuitsiDisoatch/FL da
P-10 Di ital Looo < DS1/>=10 circuits/Non-Disnatch/FL davs!
P-IO Di ital Looo >= DS1/<1O circuitsiDisoatch/FL da",
P-l0 Diortal Loon >= DS1/<10 circuitsJNon-Disoatch/FL davs'
P-10 DlQital Looo >- OS1/>=10 circuits/Disoatch/FL da
P-lO Di ital Loap >- DS1/>=10 circuitsiNon-Disoatch/FL (days)

Total Service Order Cvcle nme loffeted) - Partially Mechanized
P-10 Switch Ports/<10 circuitslDisoatch/FL davs
P-l0 Switch Ports/<10 circuitsiNon-Disoatch/FL days
P-10 Switch Portsl>=10 circuitsJDisoatch/FL davs!
P-l0 Switch Ports/>=10 circuitsJNon-Disoatch/FL days
P-10 Local Interoffice Transoart/<10 circuitsJDisoatch/FL (davs)
P-10 Local Interoffice Transoort/<lO circuits/Non-Disoatch/FL (davs)
P-l0 Local Interoffice Transoart/>=10 circuits/Disoatch/FL (davs
P-10 Local Interoffice Transoort/>=10 circuitsiNon-Disoatch/FL (davs)
P-10 Looo + Port Combinations/< I 0 circuits/Disoatch/FL davs I
P-l0 Loan + Port Combinations/<10 cireuitsJNon-Disoatch/FL (days)
P-10 Loao + Port Combinationsl>-10 circuitsiDisoatch/FL (days)
P-10 Loan + Port Combinationsl>=10 circuits/Non-Disoatch/FL davs!
P-l0 Combo Other/<1 0 circuits/Disoatch/FL davs
P-10 Combo Other/<10 circuits/Non-Disnatch/FL davs
P-10 Combo Other/>=IO circuitsJDisoatch/FL davs)
P-l0 Combo Other/>=10 circuitsJNon-Disoatch/FL davsl
P-10 xDsC7ADSL, HDSL and UCL <10 circuitsJDisoatch/FL dayS)
P-10 xDSL ADSL, HDSL and UCL <10 circuitsJNon-Disoatch/FL davs)
P-l0 xDSL ADSL, HDSL and UCL > 10 circuitsJDisoatch/FL (davsl
P-10 xDSL ADSL, HDSL and UCL >-10 circuits/Non-Disoatch/FL davs)
P-10 UNE ISDN/<10 circuits/Disoatch/FL daVSl
P-l0 UNE ISDN/<10 circuitsiNon-Disoatch/FL davsl

8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
8.2.2817.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.2819.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.21.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
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~
~
~
~
~---

BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

8.2.29.6.2.1 P-10 UNE ISDN/>-l 0 circuits/Dlsoatch/FL days Diagnostic nastle
8.2.29.6.2.2 P-10 UNE ISDN/>-10 clrcuitslNon-Disoatch/FL days) Diagnostic nestie
8.2.29.7.1.1 P-10 Line Sharinq/<10 circuits/Disoatch/FL daY' Diagnostic nestle
8.2.29.7.1.2 P-10 Line Sharino/<10 circuits/Non-Disoatch/FL days' Diagnostic nastie
8.2.29.7.2.1 P-10 Line Sharino/>~10 circuits/Dispatch/FL days) Diagnostic nestie
8.2.29.7.2.2 P-10 Line Sharinal>~10 circuits/Non-D'lSoatch/FL davs\ Diagnostic nastie
8.2.29.8.1.1 P-10 2W Analoo Loop Desion/<10 circuits/Disoatch/FL days) Diagnostic 4.53 24 nastle
8.2.29.8.1.2 P-10 2W Analoa Loop Desion/<10 circuits/Non-Dispatch/FL daYSl Diagnostic nastie
8.2.29.8.2.1 P-10 2W Analoo Loop Desion/>~10 circuits/Disoatch/FL daYSI Diagnostic nastie
8.2.29.8.2.2 P-10 2W Analoo Loop Desion/>~10 circuitsiNon-Dispalch/FL davs' Diagnostic nostic
8.2.29.9.1.1 P-10 2W Analoo Loop Non-Desion/<10 circuits/Dispatch/FL daYSI Diagnostic 3,85 494 nastie
8.2.29.9.1.2 P-10 2W Analoo Loop Non-Desion/<10 circuitslNon-Disoatch/FL davsl Diagnostic 4.52 2 nostie
8.2.29.9.2.1 P-10 2W Anaioo Loop Non-Desion/>-10 circuitslDispalch/FL day,; Diagnostic 5.84 8 nostic
8.2.29.9.2.2 P-10 2W Analoa Looo Non-Desion/>-10 circuits/Non-Disoatch/FL davs' Diagnostic nastle
8.2.2910.1.1 P-10 2W Analoo Loop w/lNP Desion/<10 circuits/Disoatch/FL dall' Diagnostic nastie
8.2.29,10.1.2 P-10 2W Anaioa Loop w/lNP Desian/<10 circuits/Non-Disoatch/FL davsl Diagnostic nastie
8.2.2910.2.1 P-10 2W Analoo Loop w/lNP Desion/>-l 0 circuits/Dispatch/FL da ;s) Diagnostic nastle
8.2.29.10.2.2 P-10 2W Analoa Loop w/lNP Desian/>-l 0 circuits/Non-Disoatch/FL davs' Diagnostic nostie
8.2.29.11.1.1 P-10 2W Analoo Loop w~NP Non-Desion/<10 circuitslDispatch/FL daYSJ Diagnostic nastie
8.2.29.11.1.2 P-10 2W Analoa Loop w/lNP Non-Desian/<10 circuits/Non-Disoatch/FL days) Diagnostic
8.2.29.11.2.1 P-10 2W Analoo Loop w/lNP Non-Desion/>-10 circuitslDispatch/FL days) Diagnostic
8.2.29.11.2.2 P-10 2WAnai Loa w/lNP Non-Desian/>-l 0 circuits/Non-Disoatch/FL davs' Diagnostic
8.2.29.12.1.1 P-14 2WAnalo Loa w/LNP Desion/<10 circuits/Disoatch/FL days) Diagnostic 6,07 23
8.2.29.12.1.2 P-14 2WAnalo Loa w/LNP Desian/<10 circuitslNon-Disoatch/FL daYS] Diagnostic
8.2.29,12.2.1 P-14 2W Analo Loa w/LNP Design/>-10 circuits/Dispatch/FL (days) Diagnostic
8.2.29.12.2.2 P-14 2WAnai Loa w/LNP Desian/>-10 circuits/Non-Dispalch/FL days: Diagnostic
82.29.13.1.1 P-14 2W Analoa Loo w/LNP Non-Desion/<10 circuitslDispatch/FL (days) Diagnostic - 5.89

~
8.2.29.13,1.2 P-14 2W Analoo Loa w/LNP Non-Desion/<10 circuitsiNon-Disoatch/FL days) Diagnostic 5.48
8.2.29.13.2.1 P-14 2W Analoa Loa w/LNP Non-Desion/>-10 circuitslDisoalch/FL davs: Diagnostic 7.41
8.2.29.132.2 P-14 2W Analoo Loa w/LNP Non-Desiqnl>~10 circuitslNon-Disoatch/FL days' Diagnostic 781
8.2.29,14.1.1 P-10 Other Desi n/<10 circuits/Disoatch/FL davsl Diagnostic
82.29,14.1.2 P-10 Other Desi n/<10 circuitslNon-Dispatch/FL days) Diagnostic
8.2.29.14.2.1 P-10 Other Desian/>-l 0 circuits/Dispatch/FL davsI Diagnostic
82.29.14.2.2 P-10 Other Desi n/>~10 circuitsiNon-Disoatch/FL days: Diagnostic
8.2.29.15,1.1 P-10 Other Non-Desi n/<10 circuits/Dispalch/FL davsl Diagnostic
82.29.15,1.2 P-10 Other Non~Desi n/<10 circuitsiNon-Dispatch/FL (days Diagnostic
8.2.29.15.2,1 P-10 Other Non-Desi n/>-10 circuils/Disoatch/FL daYSI Diagnostic
8.2.29 15.2.2 P-10 Other Non-Desi n/>~10 circuits/Non-Dispatch/FL daYSI Diagnostic
8.2.29.16.1.1 P-10 INP Standalone <10 circuits/Disoatch/FL days! Diagnostic
82.29 16.1.2 P-10 INP Standalone <10 circuits/Non-Dispatch/FL (days) Diagnostic
82.29.16.2.1 P-10 INP Standalone >~10 circuits/Dispatch/FL da Diagnostic
8.2.29.16.2.2 P-10 INP Standalone >~10 circuits/Non-Dispatch/FL days) Diagnostic
8.2.29.17.1.1 P-14 LNP Standalone <10 circuitslDispatch/FL days Diagnostic
8.2.29.17.1.2 P-14 LNP Standalone <10 circuits/Non-Dispalch/FL davs) Diagnostic 0.77 I 372
8.2.29.17.2.1 P-14 LNP Standalone >-10 circuits/Dispatch/FL da Diagnostic
8.2.29.17.2.2 P-14 LNP Standalone >-10 circuitslNon-Dispatch/FL daYS: Diagnostic
8.229.18,1.1 P-10 Dioital Loop < DS1/<10 circuitsiDispatch/FL days Diagnostic 7,97 I 11
8.2.29,18.1.2 P-10 Diaitai Looo < DS1/<10 circuitsiNon-Disoatch/FL davsl Diagnostic
82.29.1821 P-10 DiQital Loop < 051/>=10 circuits/DispatchfFL da Diagnostic
8.2.29.18.2.2 P-10 Diaital Loop < DS1/>~10 circui!s/Non-Disoatch/FL davs' Diagnostic
8.2.29.19.1.1 P-10 Dioital Loop >~ DS1/<10 circuits/Disoatch/FL da Diagnostic 6.47 I 47
8.2.29.19.1.2 P-10 Diaital Loop >~ DS1/<10 circuits/Non-Disoatch/FL days) Diagnostic
8.2.29,19.2.1 P-10 Di ita! Loop >~ DS1/>-10 circuits/Dis alch/FL da Diagnostic
8229.19.2.2 P-10 Digital Loop >- DS1/>-1O circuitsiNon-Dispatch/FL (days) Diagnostic

Total Service Order C cle nme (offered - Non-Mechanized
8.2,30.1.1.1 P-10 Switch Portsl<10 circuits/Dis tch/FL da Diagnostic
8.230.1,1.2 P-10 Switch Ports/<10 circuits/Non-Dis atch/FL da Diagnostic
8.2.30,1.2.1 P-10 Switch Ports/>-10 circuits/Dis tch/FL da Diagnostic
8.2.30.1.2.2 P-10 Switch Portsl>-10 circuits/Non-Dispatch/FL (days I Diagnostic
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8.230.2.11
8.230.21.2
8.2.30.2.2.1
8.230.2.2.2
8.2.30.31.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.230.4.1.1
8.230.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
8.2.30.5.1.1
8.230.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.230.7.2.1
8.230.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.111.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.230.1411
8.2.30.14.1.2
8.2.30.14.2.1
8.230.14.2.2
8.2.30151.1
8.2.30.15.1.2
8.2.30.15.21
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
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BellSouth Monthly State Summary
Florida Interim, September 2002

P-lO Local Interoffice Transnorv<10 circuits/Dispatch/FL (dayS)
P-lO Local Interoffice Transoorv<10 clrcuits/Non-Disoatch/FL davsl
P-10 Local Interoffice Transnnrv>-10 circuitsiDispatch/FL (davs)
P-lO Local Interoffice Transoorv>=10 circuitsiNon-Disoatch/FL (davs)
P-10 Loon + Port Combinationsl<10 circuits/Dispatch/FL (dayS)
P-10 Looo + Port Combinations/<10 circuitsiNon-Disoatch/FL days'
P-10 LoCo + Port Combinationsl>=10 circuilsiDisoatch/FL (davs)
P-10 Looo + Port Combinationsl>=10 circuits/Non-Disoatch/FL (davsl
P-lO Combo Other/<10 circuitsiDisnatch/FLfdayS)
P-10 Combo Other/<10 circuits/Non-Disoatch/FL days'
P-10 Combo Other/>=10 circuitsiDisnatch/FL-(dayS)
P-10 Combo Other/>=lO circuits/Non-Disoatch/FL davsl
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsiDisoatch/FL (dayS)
P-10 xDSL ADSL, HDSL and UCLV<10 circuits/Non-Disoatch/FL dayS'
P-10 xDSL ADSL, HDSL and UCLV>=10 circuits/Dispatch/FL (dayS)
P-10 xDSL ADSL, HDSL and UCLV>=10 circuits/Non-Disoatch/FL davsl
P-10 UNE ISDN/<10 circuitslDisnatch/FL dayS)
P-10 UNE ISDN/<10 circuits/Non-Disoatch/FL davsl
P-10 UNE ISDN/>=10 circuitsiDisnatch/FL dayS)
P-10 UNE ISDN/>-10 circuits/Non-Disoatch/FL days'
P-10 Line Sharinol<10 circuits/Disoatch/FL days)
P-10 Line Sharinai<10 circuits/Non-Disoatch/FL dayS)
P-10 Line Sharina/>=10 circuits/Disoatch/FL davsl
P-10 Line Sharinai>=10 circuitsiNon-Disoatch/FL days'
P-lO 2W Analoo Loo Desian/<10 circuitsiDisoatch/FL days I
P-10 2W Analoo Loo Desian/<10 circuitsiNon-Disoatch/FL days
P-10 2W Analo Loo Desion/>=10 circuits/DisoatchlFL days
P-10 2W Anaio Loo Desion/>-10 circuitsiNon-Disoatch/FL dayS)
P-10 2W Analo Loo Non-Desian/<10 circuits/Disoatch/FL days
P-10 2W Anal", Loo Nan-DeSiOn/<10 circuitsiNon-Dispatch/FL (dayS)
P-10 2W Analo Loo Nan-Desian/>-10 circuitsiDisoatch/FL da",
P-10 2W Analoo Loo Non-DeSiOn/>=10 circuits/Non-Dispatch/FL dayS)
P-10 2W Analoo Loo wllNP Desi n/<10 circuits/Disoatch/FL da"
P-10 2W Analoo Looo w/INP Desi n/<10 circuits/Non-Disnatch/FL dayS)
P-10 2W Analoa Looo wllNP Desi n/>=10 circuits/Disoatch/FL daIS)
P-10 2W Analoo Loon w/lNP Desi n/>=10 circuits/Non-Disoatch/FL days I
P-10 2W Analoa Looo wilNP Non-Desian/<10 circuils/Disoatch/FL days)
P-lO 2W Analoa Loon wllNP Non-Desian/<10 circuitsiNon-Disoatch/FL days)
P-10 2W Analoo Looo w/lNP Non-Desian/>=10 circuitsiDispatch/FL dayS
P-10 2W Anatoo Loon wllNP Non-Desian/>-1 0 circuits/Non-Disoatch/FL davsl
P-14 2W Analoo Looo w/LNP Desian/<lO circuitsiDispatch/FL dayS
P-14 2W Analoa Loon w/LNP Desian/<10 circuits/Non-Disoatch/FL days
P-14 2W Analoo Looo w/LNP Desion/>=10 circuitsiDispatch/FL days)
P-14 2W Analo Loon w/LNP Desian/>=lO circuitsiNon-Disoatch/FL davsl
P-14 2W Anal Looo w/LNP Non-Desian/<10 circuils/Dispatch/FL dayS
P-14 2W Anal Loon w/LNP Non-Desi n/<10 circuitsiNon-DisDatch/FL days
P-14 2WAnalo Looow/LNP Non-Desi n/>=10 circuitsiDispatch/FL dayS)
P-14 2W Anal Looo w/LNP Non-Desi n/>-10 circuitsiNon-Disoatch/FL davsl
P-10 Other Desinn!<l0 circuits/Dis atch/FL dayS)
P-10 Other Desian/<1 0 circuits/Non-Disoatch/FL days)
P-10 Other Desion/>=10 circuitsiDispatch/FUdayS)
P-10 Other Desian/>=10 circuits/Nan-Disoatch/FL days
P-10 Other Non-Desinn/<1 0 circuits/Disruitch/FL days)
P-10 Other Non-Desian/<10 circuitsiNon-Disoatch/FL days)
P-10 Other Non-Desi n/>=10 circuitsiDisnatch/FL days'
P-10 Other Non-Desi n/>=10 circuits/Non-Disoatch/FL days:
P-10 INP Standalone <10 circuitsiDisoatch/FL davsl
P-lO INPIStandalone <10 circuitsiNon-Disoatch/FL dayS:
P-10 INP Standalone >=10 circuits/Disoatch/FL days)

BenchmarkJ SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic 10.06 3 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic 3.76 121 Dia nostic
Diagnostic 1.80 134 Dia nostic
Diagnostic 4.29 1 Dia nastle
Diagnostic Dia nostic
Diagnostic 12.74 6 Dia nostic
Diagnostic Dia nastle
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic 7.71 7 Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic 10.31 20 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 916 2 Dia nostic
Diagnostic 305 7 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.56 12 Dia nostic
Diagnostic Dia nostic
Diagnostic 804 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 4.56 7 Dia nostic
Diagnostic 5.78 1 Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.93 1 D~ nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.11 3 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.30 5 Dia nostic
Diagnostic 4.47 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Oiaanostic
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40.95% r-6,728 NO I

BST 8ST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZSeore Equity

0.86 181

0.33 2
9.63 27

7.19 I 17

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

>= 95% win 15 min

BellSouth Monthly State Summary
Florida Interim, September 2002

Disconnect TImeliness

P-10 INP Standalone >=10 circuitsJNon-DisoatchlFL days)
P-14 LNP Standalone <10 circullsJDisoatchlFL days]
P-14 LNP Standalone <10 circuitslNon-DispatchlFL (davs'
P-14 LNP Standalone >=10 circuitslDisoatchlFL da
P-14 LNP Standalone >=10 circuitsJNon-DispatchlFL days)
P-10 Dioital Loa < DS11<10 circuitsJDisoatchlFL days
P-10 Diaital Loo < DS11<10 circuitslNon-DispatohlFL days)
P-10 Di ital Loo < DS11>=10 circuitslDisoatohlFL da
P-10 Di ital Loa < DS11>=10 circuitslNon-DispatchlFL days)

P-l0 Di ital Loa >= DSlI<10 circuitslDisoatchlFL da
P-10 Diaital Loo >- DS11<10 circuitslNon-DispatchlFL days·
P-10 Di ital Loo >= DS11>=10 circuitslDisoatchlFL da
P-10 Digital Loop >= DS11>=10 circuitsJNon-DispatchlFL (days)

(p-13 \ffi!'IFL (%) :::J82.31

8.230.16.22
82.3017.1.1
8.230.17.12
82.30.172.1
82.30.172.2
8.230.18.1.1
82.30.18.12
8.2.30.182.1
82.30.182.2
823019.11
82.30.19.12
82.30.19.2.1
8.2.30.19.22

P-8 IxDSL (ADSL, HDSL and UCL)/FL (%
P-8 IxDSL OtherlFL (%)

350

227

2,847

9.69%

6.57%
34.28%

0,00% 17

8.18% 1,174
16.52% 24,879
9.82% 112

7.59% 158

5.53% 199

0.00% 41
0.00% 213
7.50% 160

9.60% 667
0.00% 13

0.00% 2

38.46% 52

3526% 190
40.00% 250
0.00% 3

0.00%

_ 100.00% I 179 _ YES I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requests

LooO + Port CombinationsJDisoatchlFL (%
Local Interoffice TransPOrtlNon-Dispatch/FL (%

Loop + Port Combinations/Non-Dispatch/FL (%

Combo OtherlNon-Dispalch/FL (%

fetions wlo Notice or < 24 hours

Local Interoffice TransportiDisoatchlFL (%

xDSL (ADSL, HDSL and UCLyDispatchlFL (%)

2W Analog Loop wlLNP Non-DesignlDispatchlFL (%

Line SharinQ/Non-DispatchIFL (%)

Switch PortslDispatchlFL (%

xDSL (ADSL, HDSL and UCLYNon-DispatchlFL (%

LNP IStandalone)/DisoatchlFL (%)

UNE ISDNIDisoatchlFL (%

2W Analao Loop wllNP DesignlNon-DisoatchlFL (%)

2W Analoo Loop Non-DesionlDispatchlFL (%

2W Analog Loop wllNP Non-DesignlDispatchlFL (%

UNE ISDNINon-DispatchiFL (%
Line SharinolDispatchlFL (%

2W Analoa Loop DesignlNon-DisoatchlFL (%

2W Analoo Loop Non-DesioniNon-DisoatchIFL (%

Diaital Loop < DS1lNon-DispatchlFL (%
Diaital LoaD >= DS11DisoatchiFL (%

Other Non-DesianINon-DisoatchIFL (%

Diaital Looo < DS lIDisoatchlFL (%

Digital Loop >= DS1lNon-DispatchlFL (%)

2W Analao Loop wlLNP Non-DesianINon-DisoatchIFL (%

LNP (StandaloneYNon-DispatchIFL (%

Other Non-DesignlDispatchlFL (%

2W Analao LoaD wlLNP DesianlNon-DispatchlFL (%
2W Analog Loop wlLNP DesignlDispatchlFL (%

2W Analog Loop wllNP DesignlDispatchlFL (%

Switch PortslNon-DispatchlFL (%

2W Analoo Loop DesionlDispatchlFL (%

Combo OlherlDisoatchlFL (%

2W Analoo Looo wllNP Non-DesionINon-DisoatchIFL (%)

INP (StandaloneYNon-Dispatch/FL l%'
INP (StandaloneYDispatchlFL (%)

Other DesianlNon-DisoalchlFL (%)
Other DesignlDispatchlFL (%

P-6

P-6

P-6

" Com

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6

P-6
P-6

P-6

P-6
P-6

" Cooperative Test Attempts for xDSL

8232.11
8.2.32.12
82.322.1
8.2.32.22
82.3231
8.2.32.32
82.32.41
8.2.32.42
8.2.32.5.1
82.32.52
8.2.3261
8.2.32.62
8.2.32.7.1
8.2.32.72
8.2.32.8.1
82.32.82
8.2.32.9.1
8.2.32.92
8.2.32.10.1
8232.102
8.2.32.11.1
8.2.32.112
8.2.32.12.1
82.32.12.2
8.2.32.131
8.2.32.13.2
82.3214.1
8.2.32.142
82.32.15.1
8.2.32.15.2
8.232.16.1
8232162
8.2.32.17.1
8.2.32.17.2
82.3218.1
8232.18.2
82.32.19.1
82.32.19.2

8.2.33.1
82.33.2
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95% 99.55% 220
>=95% 99.01% 101
>= 95% 100.00% 37
>=95% 100.00% 18
>=95% 99.00% 200
>=95% 100.00% 250
>=95% 97.30% 74
>=95% 97.67% 86

R&B(POTS) 9.77% 98,056
R&B (POTS) 1.22% 48,645

DS1IDS3 0.60% 993 000% 5 0.03474 0.1739 YES
DS1/DS3 0.00% 638 0.00% 10 0.00000 YES

R&B 9.94% 99,830 7.75% 6,687 0.00378 5.7944 YES
R&B 1.28% 49,644 1.55% 2,002 0.00256 -1.0602 YES

R&B&D-Disp 9.77% 101,999 0.00% 42 0.04582 2.1317 YES
R&B&D - Disp 9.77% 101,999 0.00% 33 0.05169 1.8896 YES
ADSL 10 Retail 34.00% 3,985 0.00% 41 0.07438 4.5726 YES
ADSL to Retail 1.92% 8,496 0.00% 19 0.03151 0.6090 YES

ISDN-BRI 2.96% 203 1.61% 124 0.01930 0.6956 YES
ISDN -BRI 0.00% 174 0.00% 36 0.00000 YES

ADSL to Retail 34.00% 3,985 13.51% 37 0.07824 2.6188 YES
ADSL to Retail 1.92% 8,496 0.00% 40 0.02174 0.8825 YES

R&B - Disp 9.94% 99830 4.11% 633 0.01193 4.8866 YES
R&B-Disp 9.94% 99,830 1.68% 119 0.02744 3.0086 YES

R&B (POTS) exel SB FT 9.75% 97,806 12.90% 876 0.01007 -3.1274 NO
R&B (POTS) exel SB FT 1.04% 41,705 7.32% 41 0.01582 -3.9704 NO

Design 1.98% 2,169 3.24% 216 0.00995 -1.2651 YES
Design 0.25% 2,416 0.00% 94 0.00523 0.4746 YES

R&B 9.94% 99,830 0.00% 2 0.21153 0.4697 YES
R&B 1.28% 49,644 0.00% 1 0.11229 0.1137 ----",ES

R&B(POTS) 9.77% 98,056
R&B(POTS) 1.22% 48645

R&B{POTS) 1.86% 5,261,144
R&B(POTS) 0.92% 5,261,144

DSlIDS3 1.75% 56627 0.34% 1,468 0.00350 4.0363 YES
DS1/DS3 1.13% 56627 0.88% 1,488 0.00281 1.5875 YES

R&B 1.78% 5,601,297 1.27% 527,133 0.00019 26.7090 YES
R&B 0.89% 5,601,297 0.38% 527,133 0.00014 37.3443 YES

R&B&D-Disp 1.60% 6,371012 1.98% 2,118 0.00275 -1.3892 YES
R&B&D - Disp 1.60% 6,371012 1.56% 2,118 0.00275 0.1561 YES
ADSL to Retail 1.36% 292,190 0.82% 5,029 0.00166 3.3028 YES
ADSL to Retail 2.91% 292,190 0.38% 5,029 0.00243 10.4319 YES

ISDN-BRI 0.95% 21,260 1.88% 6,584 0.00138 ~.7372 NO
ISDN-BRI 0.82% 21,260 0.55% 6,564 0.00128 2.1291 YES

ADSL to Retail 1.36% 292,190 1.88% 1,971 0.00264 -1.9451 NO
ADSL to Retail 2.91% 292,190 2.03% 1,971 0.00385 2.2790 YES

R&B-Disp 1.78% 5,601,297 0.97% 65,258 0.00053 15.4531 YES
R&B - Disp 1.78% 5,601,297 0.18% 65,258 0.00053 30.4377 YES

R&B (POTS) exel SB FT 1.86% 5,261,144 2.28% 38,482 0.00070 -5.9830 NO
R&B (POTS) exel SB FT 0.79% 5,261144 0.11% 38,482 000048 15.0631 YES

Design 0.28% 769,715 3.02% 7,148 0.00063 -43.4366 NO
Design 0.31% 769,715 1.32","- 7,148 0.00067 -15.0387 NO

BellSouth Monthly State Summary
Florida Interim, September 2002

Unbundled Network Elements· Maintenance and Reoalr

-- .......-_._- ......_-_._-
P-11 Desi n 5 leCials <10 eireuitsiDisoatch/FL %
P-l1 Desi n 5 leclals <10 eircuitsiNon-Disoatch/FL %
P-l1 Desi n 5 cials >=10 circuitsiDisoatehlFL %
P-l1 Desi n 5 cials >-10 circuitsiNon-DisoatehlFL %
P-l1 Loo s Non-Des· n/<10 eircuitslDisoatch/FL %
P-l1 Loo Non-Desion/<10 eircuitsINon-Disoatch/FL %
P-l1 Loo Non-Desion/>=10 circuitslDisoatchlFL %
P-l1 Loo Non-Design/>=10 eircuitsiNon-DispatehlFL %

Missed ~IrAppointments
M&R-1 Switch PortsIDisoateh/FL %
M&R-l Switch PortsiNon-DispatchlFL %
M&R-l Local Interoffice TransoortlDispatchlFL (%
M&R-1 Locallnteroffiee TranspartlNon-Dispatch/FL %
M&R-1 Looo + Port CombinationsIDisoatch/FL %
M&R-l Looo + Port Combinations/Non-Dispateh/FL %
M&R-l Combo Other/Dispatch/FL %
M&R-1 Combo Other/Non-Dispatch/FL %
M&R-1 xDSL ADSL, HDSL and UCLY[ ispatehlFL %
M&R-1 xDSL ADSL, HDSL and UCLYNon-Disoatch/FL %
M&R-l UNE ISDNlDisoateh/FL %
M&R-1 UNE ISDN/Non-Dispatch/FL %
M&R-1 Line SharinoiDispatch/FL %
M&R-l Line Sharing/Non-DispatchlFL %
M&R-l 2W Analoa Looo DesignlDispatch/FL %
M&R-l 2W Analoo Loop Design/Non-Dispatch/FL %
M&R-1 2W Analoo Looo Non-DesionlDispatch/FL %
M&R-l 2W Analoo Looo Non-Desion/Non-Dispatch/FL %
M&R-l Other Desion/DispalehlFL %
M&R-l Other Desion/Non-DisoatchlFL (%)
M&R-1 Other Non-DesignIDispatehlFL %
M&R-1 Other Non-Desion/Non-DisoatehIFL %
M&R-l LNP Standalone)l[ ispatch/FL %
M&R-l LNP (StandaloneYNon-DispalehIFL (%)

Customer Trouble Reoort Rate
M&R-2 Switch PortsiDisoatchlFL %
M&R-2 Switch PortsiNon-Dispateh/FL %
M&R-2 Local Interoffice TransoortiDisoatch/FL %
M&R-2 Locai Interoffice TranspartlNon-DispatehlFL %
M&R-2 Looo + Port CombinationsIDispatchlFL %
M&R-2 LOOO + Port CombinationsiNon-DispalehlFL %
M&R-2 Combo Other/Dispatch/FL %
M&R-2 Combo Other/Non-DispatehiFL %
M&R-2 xDSL ADSL, HDSL and UCLYDispatch/FL %
M&R-2 xDSL IADSL, HDSL and UCLYNon-Dispatch/FL %
M&R-2 UNE ISDN/Dispateh/FL %
M&R-2 UNE ISDNlNon-DispatchlFL %
M&R-2 Line SharinoiDispatchlFL %
M&R-2 Line SharinoiNon-Disoateh/FL (%
M&R-2 2W Analog Loop Design/DispatehlFL %
M&R-2 2W Analoo Looo DesianiNon-DispatchlFL %
M&R-2 2W Anaiog Loop Non-Design/Dispatch/FL %
M&R-2 2W Analoo Looo Non-Desian/Non-Disru>teh/FL %
M&R-2 Other DesionlDispalch/FL %
M&R-2 Other Desion/Non-DispatehlFL %

B.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B.3.1.22
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
B.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3. 1.7. 1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1
B.3.1.9.2
B.3.1.10.1
B.3.1.10.2
B.3.1.11.1
B.3.1.11.2
B.3.1.12.1
B.3.1.12.2

B.234.1.1.1
B.2.34.1.1.2
B.234.1.2.1
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.2.1.2
B.2.34.2.21
B.2.34.2.2.2

B.3.2.1.1
B.3.2.1.2
B.3.2.2.1
B.3.2.2.2
B.3.2.3.1
B.3.2.3.2
B.3.2.4.1
B.3.2.4.2
B.3.2.5.1
B.3.2.5.2
B.3.26.1
B.3.2.6.2
B.3.2.7.1
B.3.2.7.2
B.3.2.8.1
B.3.2.8.2
B.3.2.9.1
B.3.2.9.2
B.3.2.10.1
B.3.2.10.2
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16.91% 98,056
14.97% 48,645
22.46% 993 60.00% 5 0.18709 -2.0067 NO
15.83% 638 20.00% 10 0.11633 -0.3564 YES
16.85% 99,830 11.92% 6,687 0.00473 10.4215 YES
14.90% 49,644 11.19% 2,002 0.00812 4.5676 YES
16.91% 101,999 26.19% 42 0.05785 -1.6038 YES
16.91% 101,999 9.09% 33 0.06526 1.1964 YES
28.83% 3,985 7.32% 41 0.07111 3.0258 YES
25.18% 8,496 21.05% 19 0.09968 0.4137 YES
17.73% 203 21.77% 124 0.04353 -0.9281 YES
10.92% 174 8.33% 36 0.05711 0.4529 YES
28.83% 3,985 35.14% 37 0.07482 -0.8423 YES
25.18% 8,496 35.00% 40 0.06879 -1.4281 YES
16.85% 99,830 8.85% 633 0.01492 5.3601 YES
16.85% 99,830 7.56% 119 0.03433 2.7040 YES
16.88% 97,806 8.11% 876 0.01271 6.8998 YES
14.96% 41,705 9.76% 41 0.05573 0.9337 YES
19.96% 2,169 25.00% 216 0.02852 -1.7661 NO
14.28% 2,416 11.70% 94 0.03678 0.7008 YES
16.85% 99,830 0.00% 2 0.26465 0.6365 YES
14.90% 49,644 0.00% 1 0.35605 0.4184 YES
16.91% 98,056
14.97% 48645

21.13% 84,853
8.97% 14,579
0.60% 993 I 0.00% I 5 003474 I 0.1739 I YES

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

1.78% 5,601,297 YES
0.89% 5,601,297 YES
1.86% 5,261,144
0.92% 5,261.144

22.05 98,056 27.231
7.37 48,645 15.876
3.91 993 1.97 5 3.635 1.62955 1.1886 YES
1.44 638 1.73 10 1.894 0.60354 -0.4729 YES

22.00 99,830 16.68 6,687 27.223 0.34387 15.4515 YES
7.32 49,644 4.16 2,002 16.027 0.36535 8.6299 YES

21.64 101,999 5.11 42 27.057 4.17583 3.9578 YES
21.64 101,999 2.73 33 27.057 4.71076 4.0153 YES
28.65 3,985 4.50 41 52.374 8.22144 2.9377 YES
1.66 8,496 1.71 19 10.206 2.34408 -0.0226 YES
6.25 203 4.38 124 6.573 0.74918 2.4876 YES
1.98 174 3.62 36 2.792 0.51127 -3.2095 NO

28.65 3,985 18.70 37 52.374 8.65014 1.1502 YES
1.66 8,496 7.10 40 10.206 1.61753 -3.3635 NO

22.00 99,830 6.12 633 27.223 1.08544 14.6279 YES
22.00 99,830 2.59 119 27.223 2.49700 7.7745 YES
22.05 97,806 14.19 876 27.237 0.92437 8.5000 YES
7.79 41,705 9.02 41 16.530 2.58290 -0.4791 YES
5.26 2,169 5.35 216 6.576 0.46921 -0.1906 YES
2.05 2,416 1.35 94 4.581 0.48162 1.4364 YES

22.00 99,830 11.00 2 27.223 19.24964 0.5713 YES
7.32 49,644 0.00 1 16.027 16.02743 0.4565 YES

22.05 98,056 27.231
7.37 48,645 15.876

R&B (POTS)
R&B (POTS)

DS1IDS3

BenchmarkJ

Analog

R&B(POTS)
R&B(POTS)

DS1/DS3
DSlIDS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B (POTS)

R&B
R&B

R&B(POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&B&D - Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -BRI

ADSL to Retail
ADSL to Retail

R&B-Disp
R&B-Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design
R&B
R&B

R&8(POTS)
R&B(POTS)

BellSouth Monthly State Summary
Florida Interim, September 2002

M&R-5 ISwitch PortsiDisoatch/FL (%

M&R-5 ILocallnteroflice TransoortiDisoatch/FL (%
M&R-5 ISwitch PortsiNon-Disoatch/FL (%

Out ofService> U hours

M&R-2 Other Non-Desian/Disoatch/FL %
M&R-2 Other Non-Design/Non-DisoatchIFL %
M&R-2 LNP Standalone\![ isoatchlFL %
M&R-2 LNP (StandaloneYNon-Dispatch/FL %

Maintenance Average Duration
M&R-3 Switch PortsiDisoatch/FL hours
M&R-3 Switch PortsiNon-DisDatchlFL hours
M&R-3 Locallnteroflice TransoortiDisoatch/FL hours
M&R-3 Locallnteroflice TransoortiNon-Disoatch/FL hours
M&R-3 Looo + Port CombinationsIDisoatchlFL hours
M&R-3 LOOD + Port CombinationsiNon-Disoatch/FL hours)
M&R-3 Combo OtherlDispatch/FL hours
M&R-3 Combo Other/Non-DisoatchlFL hours
M&R-3 xDSL ADSL, HDSL and UCLyr isoatch/FL hours
M&R-3 xDSL ADSL, HDSL and UCLVNon-Disoatch/FL hours
M&R-3 UNE ISDN/DispatchlFL hours
M&R-3 UNE ISDN/Non-DisoatchIFL hours
M&R-3 Line SharingiDispatchlFL hours
M&R-3 Line SharinaiNon-DisoatchlFL hours
M&R-3 2WAnai Loo DesignlDispatch/FL hours
M&R-3 2WAna LoOi DesigniNon-DisDatch/FL hours
M&R-3 2WAnai Loo Non-Design/Dispatch/FL hours
M&R-3 2WAnai Loo Non-DesionlNon-DisDatchIFL hours
M&R-3 Other Desi nlDisoatchlFL hours
M&R-3 Other Desi nlNon-Disoatch/FL hours
M&R-3 Other Non-Desian/DisoatchlFL hours
M&R-3 Other Non-Des;qn/Non-Disoatch/FL hours
M&R-3 LNP StandaloneVDisoatchlFL hours
M&R-3 LNP (StandaloneYNon-Dispatch/FL (hours

"Repe t Troubles within 30 Days
M&R-4 Switch PortsiDispatch/FL %
M&R-4 Switch PortsiNon-DisDatch/FL %
M&R-4 Locallnteroflice TransoortiDispatch/FL %
M&R-4 Locallnteroflice TransoortiNon-Disoatch/FL %
M&R-4 Looo + Port CombinationsiDispatch/FL %
M&R-4 LOOD + Port CombinationsiNon-Disoatch/FL %
M&R-4 Combo Other/Disoatch/FL %
M&R-4 Combo Other/Nan-Disoatch/FL %
M&R-4 xDSL ADSL, HDSL and UCLVDispatchlFL (%)
M&R-4 xDSL ADSL, HDSL and UCLYNan-Dispatch/FL %
M&R-4 UNE ISDN/Disoatch/FL %
M&R-4 UNE ISDNlNon-Dispatch/FL %
M&R-4 Line Sharinof[ isoatchlFL %
M&R-4 Line SharingiNon-Dispatch/FL %
M&R-4 2W Analoo Looo Design/Disoatch/FL %
M&R-4 2W Analog LOOD DesignlNon-DisoatchlFL %
M&R-4 2W Analoa LOOD Non-Design/DisoatchlFL %
M&R-4 2W Analog LOOD Non-Design/Non-DispatchIFL %
M&R-4 Other Desion/DisoatchlFL %
M&R-4 Other Design/Non-DispatchiFL %
M&R-4 Other Non-DesianlDisoatch/FL %
M&R-4 Other Non-Desion/Non-DisoatchIFL %
M&R-4 LNP Standaloneyr isoatch/FL %
M&R-4 LNP (StandalonevNon-Disoatch/FL %)

8.3.2.11.1
83.211.2
8.3.2.12.1
8.3.2.12.2

8.3.3.1.1
8.3.3.1.2
8.3.3.2.1
83.3.2.2
8.33.3.1
8.3.3.3.2
8.3.3.4.1
8.3.3.4.2
8.3.3.5.1
8.3.3.5.2
8.3.3.61
8.3.3.62
8.3.3.7.1
8.3.3.7.2
8.3.3.8.1
83.3.8.2
8.3.3.9.1
8.3.3.9.2
B.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B3.311.2
B.3.3.12.1
B.3.3.12.2

B.3.4.1.1
B.3.4.1.2
B.3.4.2.1
B.3.4.2.2
8.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
8.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
8.3.4.11.2
B.3.4.12.1
B.3.4.12.2

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
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B.3.5.2.2
B.3.5.3.1
B.35.3.2
B.3.5.4.1
B.3.5.42
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.35.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.35.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B.4.1

B.4.2

1013112002

BeIlSouth Monthly State Summary
Florida Interim, September 2002

M&R-5 Local Interoffice TransoortlNon-DisoatchlFL %
M&R-5 Loop + Port CombinationsIDisoatchlFL %
M&R-5 Loop + Port CombinationsINon-DisoatchlFL %
M&R-5 Combo OtherlDisoatchlFL %
M&R-5 Combo OtherlNon-DisoalchlFL %
M&R-5 xDSl ADSL, HDSl and UClllI: isoatehlFL %
M&R-5 xDSl ADSL, HDSL and UCLlINon-DisoalchlFL %
M&R-5 UNE ISDNIDisoalchlFL %
M&R-5 UNE ISDNlNon-DisoatehlFL %
M&R-5 Line SharinaJ[)isoatehlFL %
M&R-5 Line SharinolNon-DisoalchlFL %
M&R-5 WAnaOIlL tchlFL %
M&R-5 WAna OOLOOI DesianlNon-DisoatchlFL %
M&R-5 WAna OIl Loo Non-DesianlDisoatehlFL %
M&R-5 2WAna00 Loo Non-DesianlNon-DisoalchlFL %
M&R-5 Other DesillnID'soalchlFL %
M&R-5 Other DesianlNon-DisoatchlFL %
M&R-5 Other Non-Desi<> lDisoatchlFL %
M&R-5 Other Non-Desial {Non-DisoatehlFL %
M&R-5 LNP Standalone isoatehlFL %
M&R-5 LNP Standalone /Non-Disoalch/FL %

_n TIme to DelJver invoices - CRJS
18-2 IRegion (business days) I

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevIatIon Error ZScore Equity

DS1IDS3 0.00% 638 0.00% 10 ooסס0.0 YES
R&B 21.11% 65,992 14.12% 4,753 0.00613 11.4097 YES
R&B 8.85% 15,009 241% 913 0.00968 6.6509 YES

R&B&D - Disp 20.50% 68161 0.00% 42 0.06231 3.2901 YES
R&B&D-Disp 20.50% 68,161 000% 33 0.07029 2.9165 YES
ADSL to Retail 34.00% 3,985 0.00% 41 0.07436 4.5726 YES
ADSL 10 Retail 1.92% 8,496 0.00% 19 0.03151 0.6090 YES

ISDN-BRI 2.96% 203 1.61% 124 0.01930 0.6956 YES
ISDN-BRI 0.00% 174 0.00% 36 ooסס0.0 YES

ADSL 10 Retail 34.00% 3985 0.00% 2 0.33505 1.0148 YES
ADSL to Retail 1.92% 8496 0.00% 1 0.13718 0.1399 YES

R&B-Disp 21.11% 65,992 4.11% 633 0.01630 10.4326 YES
R&B - Disp 21.11% 65992 1.68% 119 0.03744 5.1890 YES

R&B (POTS) exel SB FT 21.13% 64,836 33.33% 21 0.08910 -1.3698 YES
R&B (POTS) exel SB FT 8.95% 14512 40.00% 5 0.12769 -2.4315 NO

Design 1.98% 2,169 3.24% 216 0.00995 -1.2651 YES
Design 0.25% 2416 0.00% 94 0.00523 0.4746 YES
R&B 21.11% 65992 0.00% 1 0.40809 0.5173 YES
R&B 8.85% 15009 0.00% 0 YES

R&B(POTS) 21.13% 64853
R&B(POTS) 8.97% 14579

I
BST - State I 98.02% I $498,962,6771 98.73% I $20,795,535 0.00003 I -229.2279 1 YES I

BST· Region I 4.05 1 1 1 3.63 I 1,731 YES I
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

YES

DiaQnostic

173

178

100.00% L 64 YES I

100.00% L 165 YES I

35.96%

100.00%>=95%

Diagnostic

>= 85% w in 4 days

>= 95% w in 10 days

ResDOllsesj

C.l.l

C.1.2

C.l,4

C.1.3

C.1.5 10-11 ILI'}(";II IntRrr.nnnection TnmksIFl (%, I >=95%

C.2.1

ILocal Interconnection Trunks· Provisioning I
Order Completion Interval

!P-4 !Locallnterconnection TrunksiFL (days) I Parityw Retail I 20.55 I 73 I 18.66 I 91 ! 19.192 I 3.01553 I 0.6278 I YES I
Held Orders

C.2.2 IP-1 ILocal Interconnection Trunks/FL (days) ! Parity w Retail I O.OO! 0 [0.00 I O! I I - I YES I

C.23

C.2.4

" Jeopardies
IP-2 !Localii1ierCOnilection TrunksiFL (%) -::J
Average JeooarrIY Notice Interval
p-2 ILocal Interconnection Trunks/FL (hours)

Parity w Retail

95% >= 48 hrs

LJLooo;. _L 65 I OOO%_! 85 0.00000 I I YES !

L I

C.2.5
" MIssed installation ADDoIntments
P-3 . -I Locallnterconneciion TrunksiFL (%) Parity w Retaii ! O.OO%! 73 [ 0.00% I 97 0.00000 ~~.. [ YES I

C.2.6

C.2.7

" ProvIsionIng Troubles withIn 30 Days
!P-9 !LocaTliitercOnilection TrunkSlFC!%) --J
Avera
P-5

Parity w Retail

Parity w Retail

~-T· 3,469 ! OOO~ 3,665 0.00277 I 5.0005 I YES I

I 133.30 [ 64 I 25.00 I 90 ! 418.888 I 68.49310 I 1.5812 I YES I

C.2.8
Total Service Order Cycle TIme
IP~10 !Locallnterconneclion TrunksIFL (days) --=:::J Diagnostic 17.78 77 DiaQnostic

C.210.1
C.2.10.2

" Com,
P-6
P-6

,lions wlo Notice or < U hours
Local Interconnection TrunkslDisoatchlFL (%
Local Interconnection TrunksINon-Dispatch/FL (%)

Diagnostic
Diagnostic I I I 000% I 91 _ ~~~~~:::~I

16
11
96
75100.00%

100.00%

100.00%
100.00%

>=95%
>=95%
>=95%
>=95%

- .._- _.- ~--_._-

P-11 Locallnterconneclion Trunks/<10 circuitsIDisoatch/FL %
P-11 Local Interconnection Trunks/<10 circuitsiNon-Disoatch/FL %
P-l1 Locallnlerconneclion Trunks/>-1 0 circuitsiDisoatch/FL %
P-11 Locallnterconneclion Trunks/>=1 0 circuitsiNon-DisoatchlFL %

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

M/ssedR IrA Intments
C3.1.1 M&R-l Locallnterconneetion Trunks/Dis tchlFL % Parity w Retail YES
C.3.1.2 M&R-l Locallnlerconneclion Trunks/Non-Dispatch/FL (%) Parity w Retail YES

Customer Trouble Rate
C.3.2.1 M&R-2 Locallnterconneclion Trunks/Dis tch/FL % Parity w Retail YES
C3.2.2 M&R-2 Local Interconnection Trunks/Non-Dis tch/FL (%) Parity w Retail YES

Maintenance A verage Duration
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I ~.~ I 2~1 I ~.~~ I ~ I 0.826 I 0.82764 I -2.6806 I ~; IC3.3.1
C3.3.2

C.3.4.1
C.3.4.2

BeIlSouth Monthly State Summary
Florida Interim, September 2002

M&R-3 ILocal Interconnection TrunksiDisoatchlFL (hours
M&R-3 ILocallnlerconnection TrunksINon-DisPatchlFL (hours)

"~ Troubles wIIII/n 30 011
M&R-4 ILocallnlerconnection TrunksIDisoatchlFL (%
M&R-4 ILocallnlerconnection TrunksINon-DisoatchlfL (%

Benchmarkl

Analog

Parity w Retail
ParitywRetail

Parity w Retail
Parity w Retail

BST

Measure

0.00%
10.39%

BST

Volume

o
231

CLEC

Measure

0.00%
0.00%

CLEC

Volume
Standard

Devlatlon

Standard

Error

0.30579

Zscore

0.3398

Equity

YES
YES

C.3.5.1
C.3.5.2

Out of Selvlce > Z4 houts
M&R-5 ILocallnlerconnection TrunksIDisoatchlfL (%
M&R-5 ILocallnlerconnection TrunksiNon-DisoatchlFL (%

Parity w Retail
ParitywRetail I ~.~~ I 2~1 I ~.~~ I ~ _ ooסס0.0 I I ~~~ I

C.4.1

C.4.2

C.5.1

1013112002

ILocallnlerConnection Trunks· BIIHng I
Invoice Accuracy

1B-1 IFL (%) 1 BST - State 1 98.02% I $498,962,6771 97.01% 1 $4,923,402 0.00006 058]789]· NO I_n TIme 10 DelIver invoices - CABS

1B-2 IRegion (calendar days) 1 BST-Region 1 4.68 I 1 . I 4.16 1 11,547 YES 1

ILocalinterconnection Trunks· Trunk Blocking I
Trunk Group Petformance - AI/f1I1IfIIIIe

ITGP-1 ILocallnlerconnection TrunksIFL (%) I >0.5% dff 2 consec. hrs 0 YES
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error ZScore Equity

loperations Support Systems - PreoOrdering I
D.1.1.1
D.l.l.2
D.l.l.3
D.l.l.4
D.l.l.5
D.l.1.6
D.1.1.7
D.1.1.8
D.1.1.9
D.1.1.10

~121

~122

~123

~124

D12~

~12~

~12~

~12B

D.l.3.1.1
D.1.3.12
D.1.3.2.1
D.l.3.22
D.1.3.3.1
D.1.3.3.2
D.1.3.4.1
D.1.3.42
D.1.3.5.1
D.1.3.5.2
D.1.3.6.1
D.1.3.6.2
D.1.3.7.1
D.1.3.7.2

D.1.4.1.1
D.1.4.1.2
D.1.42.1
D.1.4.22
D.1.4.3.1
D.1.4.32
D.1.4.4.1
D.1.4.42
D.1.4.5.1
D.1.4.52
D.1.4.6.1
D.1.4.62
D.1.4.7.1
D.1.4.7.2

---- - - --- -- ----. - -
OSS-2 EDIIRecion %
OSS-2 LENS/Reqion %
OS5-2 LEOlReaion %
OSS-2 LESOG/ReQion %
OSS-2 TAG/Recion %
OS5-2 PSIMSIReQion %
OSS-2 LNP GatewaY/Reqion %
OS5-2 SGG/COG/Reqion %
OS5-2 DOMlReaion %
OSS-2 SOG/Reqion (%

" lnler1ace AvalhJbllltv - SST & CLEC
OSS-2 ATLAS/Reaion %
OSS-2 COFFIIReaion %
OSS-2 BOCRIs/CRIS/Re ion %
OS5-2 DSAPlRecion %
OS5-2 RSAG/Reaion %
OS5-2 SOCS/Recion %
OS5-2 SONGS/Reaion %
OSS-2 DOE/Reaion (%

~"Cf"1f'lI' n~uun.::n;l' UUCI""'· "LC"" (L£;;"~I CJ~' lIIec1.:>ure "'to'Uutli!'.:) JIltug'lIunjl, ~ O>~U"~I

OSS-1 RSAG, by TN/Reo ion seconds
OSS-1 RSAG, by TN/Reqion seconds
OSS-1 RSAG, by ADDRIReoion seconds
OSS-1 RSAG, by ADDRlReaion seconds
OSS-1 ATLASlReQion seconds
OSS-1 ATLASIReoion seconds
OSS-1 DSAP/Reaion seconds
OSS-1 DSAP/Reaion seconds
OS5-1 CRSECSRUR '!Oion seconds
OSS-1 CRSECSRURe ion seconds
OS5-1 COFFI/Reaion seconds
OS5-1 COFFIIRecion seconds
OS5-1 PSIMSIORBIR ion seconds
OS5-1 PSIMSIORBIRe ion seconds)

Avet'a91 I't'esoonse tnrerva/- (;u=(; (rAu) (tI:)I Measure Incluaes ADaltlOnai 2 :»econas)
OS5-1 RSAG, bY TN/Reoion seconds
OS5-1 RSAG, by TNlReQion seconds
OSS-1 RSAG, bY ADDRIRecion seconds
OSS-1 RSAG, by ADDRIReqion seconds
OSS-l ATLAS - MLHlReaion seconds
OSS-l ATLAS - MLHlReaion seconds
OSS-1 ATLAS - DID/R ion seconds
OS5-1 ATLAS - DID/R ion seconds
OSS-1 ATLAS - TN/R ion seconds
OS5-1 ATLAS - TN/R ion seconds
OSS-l DSAP/ReQion seconds
OS5-1 DSAP/Reoion seconds
OSS-l TAGJR91 ion seconds
OSS-l TAG/R91 ion seconds)

>=99.5%
>= 99.5%
>= 99.5%
>=99.5%
>= 99.5%
>=99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RNS - RSAG, by TN + 2 sec 2.69 1,667,412 1.58 325,087
ROS - RSAG, by TN + 2 sec 2.78 9,067 1.58 325,087

RNS - RSAG, by ADDR + 2 sec 2.81 4,088,401 1.14 244,313
ROS - RSAG, by ADDR + 2 sec 4.88 793,264 1.14 244,313

RNS - ATLAS + 2 sec 2.78 776,652 121 75,663
ROS - ATLAS + 2 sec 2.49 334,800 1.21 75,663
RNS - DSAP + 2 sec 2.56 1,326,553 5.27 199,703
ROS - DSAP + 2 sec 2.53 312,467 5.27 199,703

RNS - CRSACCTS + 2 sec 3.01 4,333,768 113 860,615
ROS - CRSOCSR + 2 sec 2.60 1,238,582 113 860,615
RNS - OASISBIG + 2 sec 3.12 8,590 082 4.24 19,879
ROS - OASISBIG + 2 sec 3.70 670,935 424 19,879
RNS - OASISBIG + 2 sec 3.12 8,590,082 0.35 40,722
ROS - OASISBIG + 2 sec 3.70 670935 0.35 40,722

RNS - RSAG, by TN + 2 sec 128 645,302
ROS - RSAG, by TN + 2 sec 128 645,302

RNS - RSAG, by ADDR + 2 sec 2.17 109,655
ROS - RSAG, by ADDR + 2 sec 2.17 109,655

Diagnostic
Diagnostic
Diagnostic 0.93 25
Diagnostic 0.93 25

RNS - ATLAS - TN + 2 sec 1.69 27,742
ROS - ATLAS - TN + 2 sec 1.69 27,742

RNS - DSAP + 2 sec 1.06 20,838
ROS - DSAP + 2 sec 1.06 20,838

RNS - CRSACCTS + 2 sec 2.22 654,959
ROS - CRSOCSR + 2 sec 222 654,959
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BellSouth Monthly State Summary
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Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation
Standard

Error Zscare Equity

0.2.1

0.2.2.1
0.2.2.2

loss-3 ITAFIiRegion (%) J
" Inlerlace Ava/,.b/lltv - CLEC
OSS-3 ICLEC TAFIiRegion C%
OSS-3 IECTAlReoion (%j

>= 99.5%

>== 99.5%
>= 99.5%

100.00% YES

~ ~
~ ~

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

10/3112002

, .............- ,... ..---...·1 - ......... - --
OSS-3 CRISIReoion %
OSS-3 LMOS HOSTIR ~ton %
OSS-3 LNPlReoion %
OSS-3 MARCHlReoion %
OSS-3 OSPCMlReoion %
OS5-3 Predictor/Reoion %
OSS-3 SOCSlReoion (%j

Av"",ge Response Interval <= • Seconds
OSS-4 ICRISIRooion C%
OSS-4 10LETHIRooion C%
OSS-4 10LRIReQion C%
OSS-4 ILMOSIReoion C%
OSS-4 ILMOSuodiReQion C%
OSS-4 ILNPlRegion C%
OSS-4 IMARCH/Rooion C%
OSS-4 10SPCMlRegion C%
OSS-4 IPredictorlRooion C%
OSS-4 ISOCs/Region C%
OSS-4 INIW/Region (%j

Average ResllOllSe Interval <= 10 Seconds
OSS-4 ICRISIRooion C%
OSS-4 10LETHIRegion C%
OSS-4 10LRIRegion C%
OSS-4 ILMOS/Reoion C%
OSS-4 ILMOSuodiRegion C%
OSS-4 ILNP/Reoion C%
OSS-4 IMARCH/Region C%
OSS-4 10SPCMlRooion C%
OSS-4 IPredictor/Region C%
OSS-4 ISOCS/Reoion C%
OSS-4 INIWlRegion (%j

Av"",ge Response Interval> 10 Seconds
OSS-4 ICRISIRegion C%
OSS-4 10LETHIRegion (%
OSS-4 10LRIRegion C%
OSS-4 ILMOSIRegion C%
OSS-4 ILMOSupdlRegion C%
055-4 ILNP/Region C%
OSS-4 IMARCH/Region C%
OSS-4 10SPCMlReoion C%
OSS-4 IPredictor/Rooion C%
OSS-4 ISOCS/Region C%
OSS-4 INIW/Region (%j

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

ParitywRetaii
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

YES
YES
YES
YES
YES
YES
YES

95.37% 1645,159 95.85% 0.00058 -8.2905 YES
2.00% 48,231 2.76% 0.00323 -2.3644 YES
4.64% 28,022 7.41% 0.00311 -8.8616 YES
99.34% 1,645,081 99.63% 0.00022 -13.2052 YES
97.47% 1,201,989 97.21% 0.00058 4.6207 NO
98.69% 118,386 98.52% 0.00132 1.3193 YES
29.49% 6,026 31.01% 0.01833 -D.8325 YES
34.87% 5,962 26.82% 0.03615 2.2282 NO
17.01% 57,608 24.44% 0.00527 -14.1074 YES
99.58% 198,432 99.90% 0.00052 -6.2026 YES
82.12% 57.096 83.79% 0.00568 -2.9403 YES

98.98% 1,645,159 99.38% 142,401 0.00028 -14.2506 YES
75.40% 48,231 64.74% 1,953 0.00994 -9.3937 YES
67.49% 28,022 40.45% 5,453 0.00693 38.9947 NO
99.65% 1,645,081 99.85% 145,907 0.00016 -12.7728 YES
99.80% 1,201,989 99.56% 83,905 0.00016 14.9894 NO
98.87% 118,386 98.79% 7,952 0.00123 0.6007 YES
29.49% 6,026 31.01% 690 001833 -D.8325 YES
99.40% 5,962 98.88% 179 0.00586 0.8738 YES
17.01% 57,608 24.44% 5,584 0.00527 -14.1074 YES
99.82% 198,432 99.99% 16,833 0.00034 -5.0907 YES
99.56% 57096 99.45% 4,941 0.00099 1.0293 YES

1.02% 1,645,159 0.62% 142,401 0.00028 14.2506 YES
24.60% 48,231 15.26% 1,953 0.00994 9.3937 YES
32.51% 28,022 59.55% 5,453 0.00693 -38.9947 NO
0.35% 1,645,081 0.15% 145,907 0.00016 12.7728 YES
0.20% 1,201,989 0.44% 83,905 0.00016 -14.9894 NO
1.13% 118,386 1.21% 7,952 0.00123 -D.6007 YES

70.51% 6,026 68.99% 690 0.01833 0.8325 YES
0.60% 5,962 1.12% 179 0.00586 -D.8738 YES
82.99% 57608 75.56% 5,584 0.00527 14.1074 YES
0.18% 198,432 0.01% 16,833 0.00034 5.0907 YES
0.44% 57,096 0.55% 4,941 0.00099 -1.0293 YES
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Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZSeore Equity

_l~ll:l _~~!I
• <= 15 days

<= 15 days
<= 15 days

C-l IPhYSical CaaedlFL {calendar da
C-l IPhYSical CaaelesslFL (calendar da

lcolloc:atlon • Colloc:atlon I
AnResponse TIme
IC~VortuaVFL {calendar da·_' IE.l.l.l

E.l.l.2
E.l.l.3

E.l.2.1
E.l.2.2
E.l.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.l.2.7
E.l.2.8
E.l.2.9

AVetafll Amt_ Tune

C-2 VirtuaVFL calendar daYSI
C-2 Virtual-AuamentsIFL calendar daYSI
C-2 Virtual-Auoments - Additional SPace ReQuiredlFL calendar days1
C-2 PhYSical ca -QrdinarvlFL calendardaYSl
C-2 Ph ical ca uomentsIFL calendar daYSI
C-2 Ph ical ca uoments Additional SPace ReauiredlFL calendar daYS)
C-2 Ph ical ca . arvlFL calendar daYS
C-2 Ph;ical Ca -AuamentsIFL calendar daYS)
C-2 Ph ical ca eless-Au ments Additional saace ReauiredifL calendar daYS I

<=60 days
<= 45 days
<=60 days
<=90 days
<= 45 days
<=90 days
<=90 days
<= 45 days
<= 90 days

14

65
13

13

11

YES

YES
YES

E.l.3.1
E.l.3.2

" Due Dates "Issed
~VirtuaVFL(%) I
C-3 PhysicaVFL (%)

< 10% missed
< 10% missed _0.00%125 _ YES I

1013112002 Page 45 0148



BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

NO5

89.83% 368,804
89.83% 368,804
90.20% 154 447
77.80% 4,459
89.81% 209898

83.37% 397,389
83.37% 397,389
85.39% 163,154
57.73% 6,009
82.60% 228226

88.81%
88.81%

20.00%

98.90% 1- 3,276 YES I

Diagnostic
Diagnostic
>~95%

>~90%

>~85%

>~85%

>=85%
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 1 min

>= 95% w in 3 bus days

- --- -- .. --- -._- _.- -----
0-3 Summarv/Reaion %
0-3 AoareoateIR--';;;ion %
0-3 Residence/Reoion %
0-3 Business/Renlon %
0-3 UNEIRegion %

" Row Throuah ServIce Reouests • Achieved
0-3 Summarv/ROOion %
0-3 Aoareaate/RMion %
0-3 ResidenceIReaion %
0-3 Business/Renlon %
0-3 UNEIRegion %

" Row Through ServIce Reouests • LNP
0-3 SummarvlRec ion %
0-3 Aaareaate/RMion %
0-3 ResidenceIR~ion %
0-3 Business/Region (%)

---------------------------=--=1
lGeneral • Flow Through

"Ro'
F.l.1.1
F1.1.2
F.1.1.3
F.1.1.4
F1.1.5

F.1.2.1
F.l.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.2.2

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.2.1

IGeneral • Ordering I
Service Inoulrv with Rrm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCLVFL (%
0-10 ILocal Interoffice TransPOrVFL (%)

>~ 95% w in 5 bus days
>= 95% w in 5 bus days

_89.74%1 39 _ NO I
50.00% 2 NO

F.4.1
Average Speed ofAnswer

19-12 'Region (seconds) I Parity w Retail I 315.73 I 5,596,672T'22.08 I 40,855 YES I

F.5.1

F.6.1

IGeneral • Maintenance Center I

Average Answer TIme
IM&R-6 'Region (seconds) I ParitywRetail I 68.71 I 2,il22,95TT::]6:57 I 96,672 YES]

lGeneral • Operator Services (Toll) I
Average Speed 10 Answer

R>S-l 'FL(seC~ - '::J PBD 4.78 P8D

" Answered In 30 seconds
F.6.2 rgS-2 IFL (%) I PBD 96.90% PBD

F.7.1

IGeneral • Directory Assistance I
Average Speed 10 Answer

[fiA-1J!'L (seconds) ------ --:::J PBD 5.79 P8D

" Answered In 10 seconds
F.7.2 [PA-2 IFL (%) I PBD 94.10% PBD
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard Standard

Deviation Error ZScore Equity

IGeneral • E911 I
Mean Interval

!E-3 [ITJ!iOUiSj.. :::J PBO 0.88 I 1,143 PBO I
" Accuracy

IB-3 (Re\!ion{%) :::J ParitywRetail I 99.92% [ 2,354 I 100.00% I 25,526 0.00063 [ -1.3538 [ YES I
Usage Data Delivery nmellness

IGeneral • BllUng I

Usage Data Delivery Accuracy

F.8.1

F.8.2

F.8.3

F.9.1

F.9.2

F.9.3

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.10.1

!E-2 fECNC: I
" nmellness

IE-1 IFL(%) I

ff- IRegion(%) I
Usage Data Del"lVery Completeness

~ I~~ I

reteness

Compleleness

PBO

PBO

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail
>=90%
>=90%

Parity w Retail
>=90%
>=90%

>= 98% w in 30 days

95.13% I 604,095 f'Bi')I

100.00% I 1,143 -~

I 99.83% T 55,590 I 99Pl% I 638,999,122 0.00017 IlT080B I ~l

I 99.92% I 55,590 I 9995% I 638,999J122 0.00012 1=2.6148 I ----yes-1

r,=341 I 5§~__n91638~122 YES I

98.79%
99.07%
9944%

98.38% $637,115
98.81% $2,242,167
9342% $484,637

40.00% I 5 OiaQnoslic I

F.10.2

F.10.3

F.10.5

F.10.6

F.10.7

F.10.8

F.10.9

F.10.10

F.10.11

Average Software Release Notice Delay Days
!CM-2 IFL (average) I
~r;Management Documentation Sent On nme
CM-3 FL (%) I
Average Documentation Release Delay Days

!CM-4 lfITaverage) I
" GLEC Interlace Outages Sent within 15 Minutes

!CM-5 [FL (%) ----- --_.- :::J
" Software Errors Corrected within 10 Business Days

!CM-6 [Region (%) I
" Software Errors Corrected within 30 Business Days

!CM-6 !!§iOi>(%) !

" Software Errors Corrected within 45 Business Days

~I~~ I

>= 25 days prior to release

>= 98% w in 30 days

>= 25 days prior to release

>= 97% w in 15 min

>= 95% w in 10 days

>= 95% w in 30 days

>= 95% w in 45 days

>= 95% win 10 days

Diagnostic

100.00%

100.00%

100.00%

100.00%

11

3

5

YES

YES

YES

YES
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmarkl

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard

Error Zscore Equity

F.10.12

F.10.13

F.10.14

F.10.15

Number of SeveritY 3 Defects (Type 6 CRJ In a Production Release imPlemented
CM-9 IReaion (number)

" Test Deck Wehlht Failure In Production Release
CM-10 IReaion (%j

= 0 Defects

= 0 Defects

= 0 Defects

<=5% r- 1

F.10.16

F.10.17

" Type " Change Requests (Implemented WIt1J!n 60 Weeks) ofthose Implemented
!CM-11 IRegion (%j I
" Type 5 Change Requests (Implemented Wltfl!n 60 Weeks) of those Implemented

[CM-11 IRegion (%) I

>= 95% w in 60 days

>= 95% w in 60 days

I 1

I 1

IGeneral • New Business Requests I

" New Business Requests Processed within 30 Business Days
F.11.1 [BFR-1 IRegion(%) I >=90%win 30 bus days 100.00% I 8 YES I

" Quotes Provided within 10 Business Days
F.11.2 [BFR-2A IRegion (%j [ >= 90% w in 10 bus days I 1

L I

F.11.3

F.11.4

" Quotes Provided within 30 Business Days
[BF-R=2NRegion (%j '1
" Quotes Provided within 60 Business Days

[BFR-2C IRegion (%j [

>= 90% w in 30 bus days

>= 90% w in 60 bus days

100.00% 8 YES

IGeneral • Ordering I

Acknowledaement Messalle Timeliness
F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

0-1 IEDllReaion (%
0-1 ITAGlReaion (%)

Ackn,
0-2
0-2

,teness

>= 95% w in 30 min
>= 95% w in 30 min

100%
100%

_ 100.00% I 170,425 _ YES I
100.00% 488,345 YES

_ 100.00% I 170,425 _ YES I
100.00% 488,345 YES

0-1 PBD 20
0-1 PBD 26
0-1 PBD 20

_ 9993% I 1,360 _ YES I
99.76% 838 YES
99.38% 646 YES

>=95%
>=95%
>=95%

0-2 IL1DBlFlf%
0-2 IDirectorv ListinosiFL (%
0-2 IDirectorv AssistanceJFL (%

IGeneral • Database Updates I
Average Database Update Interval

F.13.1.1
F.13.1.2
F.131.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

F.14.1

" NXXs I LRNs Loaded by LERG Effective Date
10-3 IRegion (%) 1 100%

Parity w Retail

100.00% ~63 YES [

[ 127] 1 I 120 I 1 YES I
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